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Background: Family medicine (FM) is a specialized field that provides
continuous care for patients across all age groups and establishes
sustainable relationships with patients and their families. Although family
physicians (FP) play a vital part in the primary health care system, their
roles often extend beyond the defined scope, and their practices have
many obstacles. The study aimed to examine the working characteristics,
Received: September 10, 2024; obstacles, and needs of Thai family physicians and the advancing family
Revised: September 12, 2024; medicine field.

Accepted: September 18,2024 | \Methods: A mixed-methods approach was used, data were obtained

from a survey by the Royal College of Family Physicians of Thailand
collected between January 1 and December 31, 2023. Quantitative data
were analyzed using descriptive statistics and qualitative data were
thematic analyzed from open-ended questions.

Results: A total of 842 participants, were female 55.3%, with a mean age
of 40.3 years. Most serve in big provinces such as Bangkok 13.7% with
multi-work task characteristics, not specific to primary care. Nearly 40%
of respondents provided primary care at least three days/week. Major
obstacles are 1) Lack of importance and support for FM (46.2%) 2)
heavy workload and variety (31.7%) and 3) Shortage of personnel
(21.9%). Needing Support are 1) personnel (29.7%) 2) Building under-
standing and importance of FM (25.2%) and 3) Compensation and benefits
(21.5%).

Conclusion: The number of family physicians is an inadequate and
inappropriate ratio to the population. Family physicians face heavy
workloads with diverse responsibilities, lack of support, and importance
given to family medicine and the primary healthcare system. Consequently,
primary healthcare services are ineffective.

Keywords: family physician, working characteristic, obstacles
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