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Background: During the COVID-19 pandemic, medical personnel faced
various pressures, including increased workloads and the risk of exposure
to the disease, which impacted their mental health. Therefore, researchers
aimed to study factors related to stress levels in personnel working in
organizations related to COVID-19.

com Design: Cross-sectional analytic studies

Received: October 4, 2023; Methods: This research explored population, economic, social, and envi-
Revised: December 7, 2023; ronmental factors related to COVID-19 workers. Stress levels were as-
Accepted: February 9, 2024 sessed using the Stress Test Questionnaire (ST-5) through electronic

surveys among healthcare workers at Pak Chong Nana Hospital from
September to November 2022. Statistical analyses included Chi-square
and multiple logistic regression, with statistical significance at 0.05.

Results: The study comprised 237 participants, with an average age of
35.52 years (SD 9.76). Female participants constituted 84.0%. Eighty-
four percent were directly or indirectly involved with COVID-19 patients.
Individuals whose parents were divorced accounted for 13.1%. Nearly
one-quarter (24.9%) of participants reported that their income was insuf-
ficient to cover expenses. Alcohol consumption was noted in 24.1% of
respondents, while 14.8% had a history of alcohol use but had since quit.
A history of self-isolation due to COVID-19 exposure was reported by
33.3% of the participants. Additionally, 35.0% experienced moderate to
high levels of stress. Factors contributing to stress included individuals
with divorced parents (adjusted OR 2.18, 95% confidence interval (CI):
1.02-7.73), those perceiving insufficient income (adjusted OR 3.89, 95%Cl:
1.29-11.76), alcohol consumers (adjusted OR 2.47, 95%Cl: 1.09-5.62),
former alcohol users (adjusted OR 2.64, 95%Cl: 1.03-6.75), and those
with a history of COVID-19-related self-isolation (adjusted OR 2.24,
95%Cl: 1.06-4.71).

Conclusions: Human resource management should monitor stress
risks among healthcare workers with parental status, financial percep-
tions, alcohol consumption, and a history of COVID-19-related self-isolation

Keywords: stress, healthcare worker, COVID-19, factors
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