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Background: Burnout syndrome is defined as an alteration in mental
state resulting from chronic workplace stress. Burnout in the workplace
can affect workers in multiple domains such as physical health, psycho-
logical health, work productivity, and efficiency, and possibly lead to job
quitting. The author's objective is to investigate burnout levels and asso-

Received: December 20, 2022; ciated factors among family physicians and residents to develop strategic
Revised: February 7, 2023; plans and preventive measures for burnout syndrome in Family physicians
Accepted: February 21,2023 and Family Medicine residents.

Design: Descriptive and cross-sectional analytic study.

Methods: Data collection, from July-September 2022, was conducted
through surveys including general data, workplace environment, and
burnout survey: Maslach Burnout inventory. Descriptive statistics were
utilized by percentage, mean, and standard deviation. Analytic-statistical
results were achieved by using a multivariate logistic regression model
which was calculated by the SPSS program version 23.0.

Results: From 128 samples, It was found that eighty of the participants
had high burnout levels in terms of emotional exhaustion (63.5%) with
an average score of 20.68, 95% CI [10.16, 31.2]. Meanwhile, the deper-
sonalization burnout level was mostly moderate, represented by the
numbers being 45 persons (35.7%), the average score was 8.75, 95% ClI
[2.87,14.63]. Concurrently, personal accomplishment was observed at a
high level, accounting for 96 persons (76.2%), with an average score of
17.08,95% CI [7.30, 26.86]. The statistically significant factors associated
with high burnout levels were nighttime sleep duration and workplace
environment.

Conclusion: Participants predominantly had high levels of emotional
exhaustion, moderate levels of depersonalization, and high levels of per-
sonal accomplishment. The prevalence of burnout syndrome in this study
was 3 out of 128 (2.34%).

Keywords: burnout syndrome, family physician, family medicine residents
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