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ABSTRACT

Background: Family meetings are an essential component of palliative
care to clarify treatment goals between the patient, family, and health
care providers. Communication is also a fundamental component to
establish an understanding of the care plan. The SPIKES protocol frame-
work for family meetings were utilized in the palliative care unit to generate
treatment goals. Evaluation of the SPIKES protocol framework for family
meeting efficacy guides us to improve the family meeting in our practice.
This study aimed to assess family members’ perceptions of the process
of family meetings in palliative care compared with family physicians’
perceptions.

Design: A cross-sectional study.

Methods: To examine family members’ perceptions and family physicians’
perceptions during a family meeting using the SPIKES protocol. One
hundred family member participants were enrolled. A questionnaire survey
was applied based on six attributes derived from the SPIKES protocol.

Results: A moderate to excellent level of agreement was shown between
family physicians’ and family members’ perceptions in family meetings
in palliative care. (k = 0.3902-0.8837, % agreement = 96-99 %, p < 0.001).
Discrepancies were more evident in issues involving emotions. The satis-
faction level of family members in the family meeting was at an excellent
level.

Conclusion: The SPIKES protocol framework for family meetings can
guide family physicians and family members to establish goals of care
for palliative patients with more empathy. To create an understanding
between physicians and family members, the SPIKES protocol could in-
creased satisfaction for family meetings.

Keywords: family meeting, palliative care, SPIKES protocol
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