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Background: The COVID-19 pandemic affected the economy, society,
and health. Therefore, having appropriate knowledge and behavior was
important to help control the spread of the disease. However, relatively
few studies have been done on the knowledge and behavior of people in
the Thai community. Therefore, the researcher was interested in studying
suitable knowledge and behavior for those who receive services at the
Received: March 30, 2022: primary care unit on the novel Coronavirus Disease (COVID-19) in Khon
Revised: April 30, 2022; Kaen Province.

Accepted: July 17,2023 Design: This was a cross-sectional descriptive study.

Methods: One hundred and forty service recipients aged 18 years and
over were selected who received services at Samliam Urban Primary
Care Unit in Khon Kaen between September 1 and November 30, 2021
An interview-type questionnaire was utilized with data analyzed using
descriptive statistics including frequency, percentage, 95% CI, mean
(standard deviation), Chi-squared test, and multiple logistic regression.

Results: Of the 140 participants at the Samliam Urban Primary Care
Unit, 90.7% (95% CI 85.85-95.58) had adequate knowledge of COVID-19
with 56.4% (95% Cl 48.11-64.74) having proper behavior. Factors associ-
ated with adequate knowledge of COVID-19 with statistical significance
was information gained from television.

Conclusions: Nine-tenths of the clients who came to the Primary Care
Unit had adequate knowledge of COVID-19. Only half of those who
received services showed proper behavior related to COVID-19. Ade-
quate knowledge was information received from television

Keywords: service recipients, COVID-19
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VTN 84 (88.4) 0.355 (0.750-1.675) 0.174
91y
18-39 U 16 (84.2)
40-59 U 28 (84.8) 0.161
60-89 U 83 (94.3)
A0UBHTUUINT
Vet 114 (91.9)
AVTOR AL 13 (81.3) 0.380 (0.093-1.560) 0.166
SEAUNISANEN
lailgsuns@nw 4 (100.0)
Uszaufne 63 (88.7)
AsufinwInoudy 10 (100.0) 0.873
dsufnwmaulana/Ua. 20 (90.9)
aulsga/aa. 8 (88.9)
Useyaym3auly 22 (91.7)
DTN
luilauszneuendn 65 (92.9)
Sudhahily 12 (92.3)
gsfaduiv/ Ay 33(89.2) 0.853
NINUUTZDN 9 (81.8)
JUs1TNT 2 (100.0)
TUnAne 6 (85.7)
%anmdmﬁuﬁﬁagaﬂnaﬁﬁmﬁu OVID-19
nsviead
1o 114 (93.4) 5.481 (1.561-19.246) *0.004
Taila 13 (72.2)
my
1 36 (94.7) 2.167 (0.459-10.306) 0.317
Taila 91 (89.2)
wiadofiun/dofiurisng
o 19 (95.0) 2.111 (0.259-17.196) 0.476
Tailed 108 (90.0)
dooaulall (internet)
1 80 (90.9) 1.064 (0.329-3.441) 0.918
Taila 47 (90.4)
aulnas/loutu
1o 87 (88.8) 0.395 (0.084-1.868) 0.227
Taila 40 (95.2)
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715199 4. Yadeeing 9 NduusvunSuusnsiauingnieswislsafindelialalsunaneiuglug (COVID-19) (se)

AANEE Iuugiiannuigndas Odds ratio p-value
(Sovaz/nguuszyng) (95% Cl)

UAAINTNNNITUNNE
1§ 63 (91.3) 1.148 (0.366-3.607) 0.813
Laflgr 64.(90.1)

Mtw/dlvgjUn/gugu
1ol 69 (93.2) 1.900 (0.590-0.614) 0.275
Taflgt 58 (87.9)

14adi@ Pearson Chi square , *p < 0.05
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713199 5. Yadeeing o NduiusAvdnTuusnsndnginssuivinzauselsainelifalalsuaneiugivag (COVID-19)

AMENEME IuugIAMNSgnsias Odds ratio p-value
($ovaz/nguuszyng) (95% Cl)
LI
%18 20 (44.4) '0.049
‘V@Jd 59 (62.1) 2.04 (0.998-4.206)
91y
18-39 1 13 (68.4) 0.245
40-59 U 15 (45.5)
60-89 U 51 (58.0)
AnULHTUUINT
Vet 66 (53.2) '0.033
AVTORALA 13 (81.3) 3.808 (1.034-14.029)
JEAUNTANEN
luilgsuns@nuw 1(25.0)
Uszaudnuw 41 (57.7) 0.236
AsufineInouAl 5 (50.0)
dspufnwimaulany/Ua. 10 (45.5)
ITFTRTRVATREN 8 (88.9)
ayandauly 14 (58.3)
DTN
luilausznauandn 36 (51.4) 0.275
Sugreialy 7 (53.8)
gnEIsY/ AU 22 (59.5)
NINUUTZIN 6 (54.5)
JUS1TNT 1(50.0)
UnAnw 7 (100.0)
Fosyansiuiteyatasiieaiu COVID-19
RG]
o 68 (55.7) 0.801 (0.291-2.206) 0.668
Tallgt 11 (61.1)
ny
1] 20 (52.6) 0.810 (0.383-1.711) 0.580
Tailel 59 (57.8)
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713199 5. Yadeeing q HduiusivganfuusmMsisimginssunmuzauselseiinehialalsuaeiuglul (COVID-19) (sia)

AMANWME Iuugdiiannuigndas Odds ratio p-value
($ovaz/nguuszyng) (95% Cl)

wiadofius/dofiurisng o

1o 10 (50.0)

Tailgt 69 (57.5) 0.739 (0.286-1.908) 0.531
dovoulall (internet)

1 48 (54.5)

Tailgt 31 (59.6) 0.813 (0.406-1.629) 0.559
aulnds/ioutu

1o 54( 55.1)

Tailgt 25 (59.3) 0.835 (0.401-1.738) 0.629
D&,

1 46 (56.6)

Tailgt 33 (56.9) 0.968 (0.491-1.908) 0.925
uﬂmﬂimqmm‘wwé

1o 43 (62.3)

Tailgt 36 (50.7) 1.608 (0.820-3.153) 0.166
Mt/dlvgjUn/grgu

1 40 (54.1)

Tailgt 39 (59.1) 0.814 (0.419-1.593) 0.549
PRt

NULN U 72 (56.7)

Taisuineue 55 (43.3) 1.112 (0.357-3.528) 0.844

19afi@ Pearson Chi square , *p < 0.05

M13199 6. Tadenduiusivgniianuingnieswielsaiawelifalalsunaneiugivg
(CoVID-19) Taglin1smadeuni9ada Multiple Logistic Regression

U2y Adjusted OR 95%Cl for OR  p-value
LN 0.441 0.088-2.211 0.320

918 1.135 0.418-3.087 0.804

anueginuUInTg 0.653 0.098-4.340 0.659

Suransnalnsviey 4.474 1.105-18.113 0.036
p <0.05

v
4 1 a =

duiusiunisiinnuingnassselsainelifa

Y
o

lalsunaneiuglnl egdidudAynieada (adjust
OR = 4.474, 95%Cl: 1.105-18.113 p = 0.036) #4
51497 6

¥adeainmsed 5 ezl multiple lo-
gistic regression WunUadeiiay duiusiunis
fwgRnssuiimnzaudelsafnidelrsalalsunans

o w

Wuglvy egalifidedAynneadis aunngen 7

F150d

dadiuvesdunsuuIn1siniiguIn1sUgug

Y

) )

auwdey lsameunasuasuns Jaminvauunu
Anuingnaesdawelialalsuaneiugivy
PNMSANIATIINUI dndiuvefiniuuinig
MeUINSUgUTanamaLY 15ane1uarsuasuns
1 = yd‘ 4 1 a -dy v
vouuny  dnnuingnieselsafnielidalalswn
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M13199 7. Yadenduiusivinsianuingndeswielsaiiawelifalalsunaneiuglvg (COVID-19)

U U

Tnglinsneaeun19ada Multiple Logistic Regression

Uady Adjusted OR 95%Cl for OR p-value
LA 1.807 0.867-3.768 0.114
anuENFuUIANg 3.226 0.860-12.101 0.083
FUINIAIININUAAINTNINITUNNE 1.464 0.733-2.925 0.281

0 <0.05

aeuglniiiawiniu Seear 90.7 (95%CI 0.858-
0.955)  wesduIUgvRINF LI N nLAuALS
AzuuU0dEogll 13.207+1.249 Anlufevas 88
yoszuufiy elndiAesiunansineives Nhu
wavauy® Fanuindesay 92.2 wesUszwnslu
Uszinalgnuy ﬁmmﬁﬁgﬂﬁmﬁmﬁ’u COVID-19
Feflmzuuuiadongl 20.86:+1.85 anAzLULLAL 23
azuuy dspaduderar 90.6 vesmzLUMAN waz
donAAITUNSANYIYDY Luo uazamz™® Fwinis
AnwAu3 COVID-19 vesUsyywululszmalaniy
FBANNN 15 U9 WUiﬂﬂzLLuuLaﬁaagﬁ 12.86+1.34
85.7
Zhong waganz® dwhanudnwianuilulssinady

Andusovay wazlnalAeanunisAnw1ve9
fefay 12 9o wuitnzuuliedoogdl 10.8+1.6
AnvduSesay 90 wavaenAaasiuNSANWlUUSEINA
ansgowisni ves Clements’ vimsfinwanusly
Uszawu MIgAInN 12 U9 wuﬁ%uuumﬁ&@ﬁ
9.72+1.93 Aniuosar 80 Maillosnnnguiags
Tdnwaradeiu WUUNAFRUInAIINIAUANEARS
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o Aeswaneaitu 3dsnsAnudamuuanseiu
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Anwveansayrun Wusaun' vinnsAinwanuiledn-
19 voaszwvily Swmiaunssvdin wuhgiinng
Sgndfesdosar 62.4 uazAzuUUIALOLT 6.9+2.6
AL 91N 10 AewuU AnduSouas 69 TednzuLLY

fadagiiuldidndruvesnnuiiigniesdeide
hialalsumeiuglnl Geldmumnlndifeamie
uansnsiululuusazgfinim uiagUseina Gedail
wamsAnwilndiAssiudueafinnn  eungniin
mslimnuaula  nfudfsnuidsinuguusses
Tsn winansAnwienaaeiimuansisty Lilesan
wdnsfleflfifiudoya FBnsiilimadey vienseis
AowA fauss

dneufin3uuimsiimiheuinsugugilanumdes
TsanegunarsuAIuns Jarinveuuny dnginssud
wanzavselsnfndolialalsunanesiuslval

nnnsAnwadsiinuiy dadaugunuuinngi
ymheuinsugunlianmas lsmeunaniuaiuns
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tour’  WuIIEATmgAnsITzantevay 513
fatlerainnnnisidesnfnlunsufon arumemin
wazmssuinnudsseslsn vilvfasanuinngy
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