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Background: Nowadays, the internet use plays an important role in the
Thai population. It trends to increase in the future. Thus, e-health literacy
is an important thing for managing health problems appropriately.

Email: chanakansms@ Objectives: To study the e-health literacy scale and factors associated
gmailcom with e-health literacy in OPD patients.

Received: December 8, 2027: Methods: A cross-sectional descriptive study was conducted using a
Revised: February 7, 2022: questionnaire among OPD patients, in a total of 450 samples. The study
Accepted: January 31, 2023 was conducted from September to November 2021 in the Department

of Social Medicine at Chonburi Hospital. The questionnaire contains de-
mographic data of patients, internet usage behavior adapted from
Health Information National Trends Survey Cycle 3 (qualitative measure),
e-health literacy questionnaire from Public Health Department translated
from the e-health literacy scale created by CD Norman, HA Skinner
(Cronbach’s alpha coefficient = 0.9). Factors associated with e-health
literacy in OPD patients were analyzed using multiple regression.

Results: The results revealed that most participants (61.1%) had a high
e-health literacy scale (26-40). The factors associated with e-health litera-
cy in OPD patients (p < 0.05) were age (p < 0.05), education level (p <
0.07), occupation (p < 0.01), and number of electronic devices (p < 0.01).

Conclusions: From this study, the e-Health Literacy Scale depended on
multiple factors; therefore, Knowledge about predicting factors is an
important thing for promoting e-health literacy in the future.
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