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Abstract

Objective: This research aimed to study the experience of village Tanakarn Sarakam, MD.
health volunteers (VHVs) on contact tracing in the community Family Medicine Resident
during the time that Thailand was faced with a coronavirus 2019

Buddhachinaraj Hospital

pandemic.
Email:

Design: Qualitative research utilizing in-depth interviews with a .
gn: Q d P tanakarn.fluke@gmail.com

semi-structured question.

Materials and Methods: The informants were 12 VHVs who were
selected hrough the purposive sampling method. The information
was then analyzed, and its correctness was checked by data

triangulation.

Results: VHVs oversee two duties: tracing close contact individuals
at community checkpoints, and their homes. Most VHVs received
cooperation from the public and were not discouraged. However,
certain VHVs were criticized for causing inconvenience while feeling
afraid and exhausted. These VHVs carried on their work for the
collective good. The obstacles encountered were changes in
compensation, lack of proper welfare, lack of necessary tools, and a

complicated report submission process.

Conclusions: In cases of repeat outbreaks or other disease
outbreaks in the future, the voluntaristic nature of VHVs and proper
potential management could provide Thailand an effective disease
control similar to the current outbreak control’s success.
Nonetheless, the government should provide support regarding
necessary knowledge, appropriate compensation, effective and
sufficient tools, and simplified work process based on practical

working situations.

Keywords: Village health volunteers, Coronavirus disease 2019,

Pandemic, Contact tracing, Experience
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