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Breaking Bad News: 
A 3-Step Approach
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รูปแบบการแจงขาวรายดวยวิธี 6 ขั้นตอน (A Six- 
Step Protocol) ของ Robert Buckman 
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ÖĆïÙüćöđÝĘïðśü÷đóĊ÷ÜúĞćóĆÜ�ēé÷øĎðĒïïÖćøĒÝšÜ×Šćüøšć÷öĊ���

×ĆĚîêĂî�éĆÜîĊĚ�

ABCDE Protocol 
� "���"EWBODF�QSFQBSBUJPO�ÖćøđêøĊ÷öÙüćöóøšĂö�

ÖćøđêøĊ÷ö×šĂöĎú� ÿĂïëćöüŠćñĎšðśü÷øĎš×šĂöĎúÙüćöđÝĘïðśü÷ĒÙŠ

ĕĀî��������������������

� #���#VJME�B�UIFSBQFVUJD�FOWJSPONFOU�SFMBUJPO�

TIJQ� ÖćøđêøĊ÷öĀćÿëćîìĊęđðŨîÿŠüîêĆü� ÿÜïđÜĊ÷ï� ĕöŠöĊÿĉęÜ

øïÖüî�ĒúąÖćøÿøšćÜÿĆöóĆîíõćó����������������������������������������������������������������������������

� $� ��$PNNVOJDBUF�XFMM�ÖćøĒÝšÜ×ŠćüĂ÷ŠćÜêøÜĕð

êøÜöć�đ×šćĔÝÜŠć÷�ĕöŠĔßšÙĞćýĆóìŤìćÜÖćøĒóì÷Ť�ĒúąÿĂïëćö

Ùüćöđ×šćĔÝĀúĆÜÝćÖìøćï×Šćüøšć÷

� %���%FBM�XJUI�QBUJFOU�BOE�GBNJMZ�SFBDUJPOT�Öćø

ðøąđöĉîĂćøöèŤÙüćöøĎšÿċÖĀúĆÜìøćï×Šćüøšć÷� ĔĀšÖćøéĎĒú

ĂćøöèŤ×ĂÜñĎšðśü÷� ÙøĂïÙøĆü� ĒúąÖćøĒÿéÜÙüćöđĀĘîĂÖ

đĀĘîĔÝ

� &���&ODPVSBHF�BOE�WBMJEBUF�FNPUJPO�	3FŴFDU�

CBDL�FNPUJPOT
�ÖćøðøĆïÙüćöđ×šćĔÝđÖĊę÷üÖĆï×šĂöĎúĔĀšêøÜ

ÖĆî�ÖćøĒîąîĞć�ÖćøÿŠÜđÿøĉöĒúąÿîĆïÿîčîÙüćöêšĂÜÖćøĒúą

ìćÜđúČĂÖìĊęñĎšðśü÷êšĂÜÖćø�ÖćøîĆéêĉéêćö

รูปแบบการแจงขาวรายดวยวิธี SPIKES     
� #BJMF�8'�øŠüöÖĆï�#VDLNBO�3�ĒúąÙèą�	����
�	�
�

ĕéšÿøšćÜĒîüìćÜÖćøĒÝšÜ×Šćüøšć÷ĔîñĎšðśü÷öąđøĘÜ� đðŨî×ĆĚîêĂî

ìĊęÿćöćøëïøøúčüĆêëčðøąÿÜÙŤ���Ă÷ŠćÜÙČĂ����Öćøøüïøüö×šĂöĎú

ÝćÖñĎšðśü÷� ��� ÖćøĔĀš×šĂöĎúìćÜÖćøĒóì÷Ť� ��� ÖćøĔĀšÖćø

ÿîĆïÿîčîĒúąéĎĒúñĎšðśü÷� ��� ÖćøîĞćđÿîĂÙüćöøŠüööČĂ×ĂÜ�

ñĎšðśü÷ĔîÖćøüćÜĒñîÖćøøĆÖþćÿĞćĀøĆïĂîćÙê� � îĂÖÝćÖÝą

îĞćöćĔßšĒÝšÜ×Šćüøšć÷ĔîñĎšðśü÷öąđøĘÜĒúšü�ÿćöćøëîĞćĕðĔßšĒÝšÜ

×Šćüøšć÷ĔîñĎšðśü÷ÖúčŠöĂČęîė� ĕéšđðŨîĂ÷ŠćÜéĊ� � ðŦÝÝčïĆîöĊÖćøîĞć

ÖøąïüîÖćøĒÝšÜ×Šćüøšć÷éšü÷øĎðĒïï� 41*,&4� � öćĔßšĂ÷ŠćÜ

ÖüšćÜ×üćÜ�àċęÜðøąÖĂïéšü÷���×ĆĚîêĂî�éĆÜîĊĚ������

SPIKES Protocol
� 4���SFUUJOH�VQ�UIF�JOUFSWJFXT�Āöć÷ëċÜÖćøđêøĊ÷ö

ÙüćöóøšĂö�öĊđüúćđóĊ÷ÜóĂĔĀšñĎšðśü÷� đêøĊ÷öÿëćîìĊę� đúČĂÖìĊę

ÿÜïđðŨîÿŠüîêĆü�ĕöŠöĊÿĉęÜøïÖüî�ĒúąÖćøđêøĊ÷ö×šĂöĎúđÖĊę÷üÖĆï

ðøąüĆêĉÖćøêøüÝøŠćÜÖć÷�ñúêøüÝđúČĂé�ĒúąÖćøüĉîĉÝÞĆ÷ēøÙ����������������



13PCFM Vol2 No3 Sep - Dec 2019

� 1���"TTFTTJOH�UIF�QBUJFOUĴT�PFSDFQUJPO�Āöć÷ëċÜ

ÖćøðøąđöĉîñĎšðśü÷üŠćìøćïĂąĕøïšćÜđÖĊę÷üÖĆïÙüćöđÝĘïðśü÷

×ĂÜêîđĂÜ

� *���0CUBJOJOH�UIF�QBUJFOUĴT IOWJUBUJPO�Āöć÷ëċÜ

ÖćøÿĂïëćöÙüćöêšĂÜÖćø×ĂÜñĎšðśü÷� üŠćêšĂÜÖćøìøćïøć÷

úąđĂĊ÷éđÖĊę÷üÖĆïÙüćöđÝĘïðśü÷öćÖîšĂ÷đóĊ÷ÜĔé

� ,���(JWJOH�KOPXMFEHF�BOE�JOGPSNBUJPO�UP�UIF�

QBUJFOU�Āöć÷ëċÜÖćøĔĀš×Šćüøšć÷�ÙüøÖúŠćüđÖøĉęîîĞćÖŠĂîĒÝšÜ

×Šćüøšć÷� 	XBSOJOH� TIPU
� ĔĀš×šĂöĎúÙüćöÝøĉÜĒÖŠñĎšðśü÷Ă÷ŠćÜ

ÖøąßĆïßĆéđÝîđ×šćĔÝÜŠć÷�óĎéĔĀšßšć�ĕöŠĔßšÙĞćýĆóìŤìćÜÖćøĒóì÷Ť�

� &� �� "EESFTTJOH� UIF� QBUJFOUĴT�ENPUJPOT�XJUI�

FNQBUIJD�SFTQPOTFT�Āöć÷ëċÜÖćøðøąđöĉîĒúąĔĀšÖćøéĎĒú

ßŠü÷đĀúČĂéšćîĂćøöèŤ×ĂÜñĎšðśü÷ĀúĆÜÝćÖñĎšðśü÷ĕéšøĆïÖćøĒÝšÜ

×Šćüøšć÷

� 4���SUSBUFHZ�BOE�SVNNBSZ�Āöć÷ëċÜÖćøüćÜĒñî

éĎĒúøĆÖþćøŠüöÖĆî� ÖćøÿøčðÖćøÿîìîćĒúąîĆéĀöć÷đóČęĂ

êĉéêćö

รปูแบบการแจงขาวรายดวยวธิ ี BREAKS Protocol     
� /BSBZBOBO�7�ĒúąÙèą� 	����
� 	�
�ĕéšÿøšćÜøĎðĒïï

ÖćøĒÝšÜ×Šćüøšć÷đóČęĂđðŨîìćÜđúČĂÖîĂÖđĀîČĂÝćÖøĎðĒïïđéĉö�

øĎðĒïïÖćøĒÝšÜ×Šćüøšć÷×ĂÜ�/BSBZBOBO�7�ÝĆéìĞćđóČęĂĔĀšÜŠć÷

êŠĂÖćøÝéÝĞć�ēé÷đðŨîÖćøÿČęĂÿćøĂ÷ŠćÜöĊøąïï�öĊ×ĆĚîêĂî�Ēúą

îĞćĕðĔßšĔîÖćøĒÝšÜ×Šćüøšć÷ĕéšñúéĊđðŨîìĊęîŠćóĂĔÝ��

BREAKS Protocol
� #���#BDLHSPVOE�ýċÖþć×šĂöĎú×ĂÜñĎšðśü÷�ðøąüĆêĉÙüćö

đÝĘïðśü÷�ñúÖćøêøüÝøŠćÜÖć÷�ñúÖćøêøüÝìćÜĀšĂÜðäĉïĆêĉÖćø

êŠćÜ�ė�Ēúą×šĂöĎúÙøĂïÙøĆü�ñĎšìĊęñĎšðśü÷ÿîĉìÿîö

� 3� ��3BQQPSU�ÖćøÿøšćÜÿĆöóĆîíõćó�ÖćøđðŗéēĂÖćÿ

ĒúąĔĀšđüúćĒÖŠñĎšðśü÷đóČęĂñĎšðśü÷ÿćöćøëøąïć÷ĀøČĂóĎéĔîÿĉęÜìĊę

êšĂÜÖćøĀøČĂÖĆÜüú�

� &���&YQMPSF�ÖćøÿĂïëćöñĎšðśü÷đÖĊę÷üÖĆïÙüćöđÝĘïðśü÷

×ĂÜñĎšðśü÷đĂÜüŠćìøćï×šĂöĎúĂąĕøïšćÜöćÖîšĂ÷ĒÙŠĕĀî�

� "���"OOPVODF�đøĉęöđÖøĉęîîĞćĒúąÖćøĒÝšÜ×Šćüøšć÷ĔĀšñĎš

ðśü÷�ĕöŠÙüøĔßšýĆóìŤìćÜÖćøĒóì÷Ť�ĂćÝđüšîßŠüÜïšćÜ�ĔßšÙĞćÿĆĚîė�

đ×šćĔÝÜŠć÷� ĀúĊÖđúĊę÷Üðøąē÷Ù÷ćüė� ĀøČĂĀúć÷ė� ðøąē÷Ù�

êŠĂđîČęĂÜÖĆî��

� ,� ��,JOEMJOH�ðøąđöĉîĂćøöèŤĒúąÙüćöøĎšÿċÖ�óøšĂö

ìĆĚÜĔĀšÖćøéĎĒú�ÖćøĔĀšñĎšðśü÷ìïìüîÙüćöđ×šćĔÝÖĆï×Šćüøšć÷ìĊę

Ēóì÷ŤđóĉęÜĒÝšÜĕð���

� 4���4VNNBSJ[F�ÖćøÿøčðÖćøÿîìîć�ðøąđéĘîìĊęñĎšðśü÷

ÖĆÜüú�ðøąđöĉîÿõćüąÝĉêĔÝĀúĆÜìøćï×Šćüøšć÷�ÙüćöðúĂéõĆ÷�

ÖćøîĆéĀöć÷đóČęĂêĉéêćöĒúąĔĀšßŠĂÜìćÜêĉéêŠĂìĊęÿąéüÖ

รปูแบบการแจงขาวรายดวยวธิ ี3 ขัน้ตอน (A 3-Step 
Approach)
� ÖćøĒÝšÜ×Šćüøšć÷ĒöšÝąöĊøĎðĒïïĒúąĒîüìćÜĀúć÷ė

Ă÷ŠćÜéĆÜÖúŠćü×šćÜêšî	�
�
��ĒêŠÿćöćøëÿøčðÖøąïüîÖćøÖćøĒÝšÜ

×Šćüøšć÷ĔĀšÖøąßĆïúÜđðŨî���×ĆĚîêĂî	��
��ÝąßŠü÷ĔĀšñĎšĒÝšÜ×Šćü

øšć÷ÿćöćøëÝéÝĞć×ĆĚîêĂîĕéšÜ Šć÷×ċĚî� ÿćöćøëîĞćđĂćöć

ðøą÷čÖêŤĒúąîĞćĕðĔßšĔîìćÜðäĉïĆêĉĕéšĂ÷ŠćÜđĀöćąÿö�éĆÜîĊĚ�

ขั้นตอนที่ 1 ÖćøđêøĊ÷öÖćøÖŠĂîÖćøĒÝšÜ×Šćüøšć÷�	#FGPSF�
#SFBLJOH�#BE�/FXT�PS�1SFQBSBUJPO
�

� Āöć÷ëċÜøą÷ąÖŠĂîÖćøĔĀš×Šćüøšć÷� � đðŨîøą÷ąìĊęñĎšĒÝšÜ

×Šćüøšć÷ÝąêšĂÜöĊÖćøđêøĊ÷öêĆüĔîéšćîêŠćÜė� đßŠî� ÖćøđúČĂÖ

ÿëćîìĊęĒúąđüúć��ÖćøýċÖþć×šĂöĎúñĎšðśü÷�ÖćøđêøĊ÷öêĆüđêøĊ÷ö

ĔÝ×ĂÜñĎšĒÝšÜ×Šćüøšć÷ĒúąñĎšøĆïôŦÜ×Šćüøšć÷�éĆÜêŠĂĕðîĊĚ

� ����ÖćøđêøĊ÷öêĆüñĎšĒÝšÜ×Šćüøšć÷�ÙüøöĊÙüćöøĎšìćÜéšćî

ÖćøĒóì÷Ť�öĊÖćøđêøĊ÷öĒñîÖćøĒÝšÜ×Šćüøšć÷�đêøĊ÷öðøąē÷Ù

ÙĞćóĎéđßŠî�ðøąē÷ÙđÖøĉęîîĞć�ðøąē÷ÙĒÝšÜ×Šćüøšć÷�ðøąē÷ÙĔĀš

ÖĞćúĆÜĔÝ�îĂÖÝćÖîĊĚ�êšĂÜđêøĊ÷öðøąē÷ÙđóČęĂêĂïÙĞćëćöìĊęÙćé

üŠćñĎšðśü÷ĂćÝëćöĕéš�đßŠî�ēøÙìĊęđðŨîÝąøĆÖþćĀć÷ĀøČĂĕöŠ�êîđĂÜ

ÝąöĊßĊüĉêĂ÷ĎŠĕéšĂĊÖîćîĒÙŠĕĀî�ĀøČĂđöČęĂñĎšðśü÷ïŠîĂ÷ćÖêć÷ĀúĆÜ

ìøćï×Šćüøšć÷� ĀćÖñĎšĒÝšÜ×Šćüøšć÷ĕéšđêøĊ÷öêĆüÖĆïÖćøêĂï

ÙĞćëćöđĀúŠćîĊĚÝąìĞćĔĀšÖćøÿîìîćđðŨîĕðĂ÷ŠćÜøćïøČęî

� ���� ÖćøđêøĊ÷ö×šĂöĎú×ĂÜñĎšðśü÷� ìĆĚÜðøąüĆêĉÖćøêøüÝ

øŠćÜÖć÷�ñúìćÜĀšĂÜðäĉïĆêĉÖćø�ĔîÖćøïĂÖñúüĉîĉÝÞĆ÷ēøÙ�øüö

ëċÜøć÷úąđĂĊ÷éøą÷ą×ĂÜēøÙ� ÖćøđêøĊ÷öüćÜĒñîÖćøéĎĒú

øĆÖþć�đêøĊ÷ö×šĂöĎúÖćøó÷ćÖøèŤēøÙ�ÖćøêøüÝÿĂïÙüćöëĎÖ

êšĂÜ×ĂÜ×šĂöĎúêŠćÜ�ė�

� ����ÖćøđêøĊ÷öÿëćîìĊęēé÷đúČĂÖÿëćîìĊęìĊęđĀöćąÿö�öĊ

ÙüćöðúĂéõĆ÷�öĊÙüćöÿÜïđÜĊ÷ï�öĊÙüćöđðŨîÿŠüîêĆü�ĕöŠöĊÿĉęÜ

øïÖüî�đßŠî�đÿĊ÷ÜēìøýĆóìŤ�ĀøČĂĕöŠöĊñĎšÙîđéĉîĕðöć

� ���� ÖćøđúČĂÖđüúćìĊęđĀöćąÿöĔîÖćøĒÝšÜ×Šćüøšć÷ÙČĂ

đüúćìĊęñĎšðśü÷óøšĂöøĆïôŦÜ�ĒúąÖćøöĊđüúćđóĊ÷ÜóĂĔĀšñĎšðśü÷
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ขั้นตอนที่ 2 ÖćøĒÝšÜ×Šćüøšć÷ǰ	#SFBLJOHǰ#BEǰ/FXTǰPSǰ

Delivery)�

� Āöć÷ëċÜøą÷ąìĊęöĊÖćøĒÝšÜ×Šćüøšć÷� đðŨîøą÷ąìĊęÿĞćÙĆâ

đøĉęöÝćÖÖćøìĆÖìć÷�ÿøšćÜÿĆöóĆîíõćó�ÖćøÖúŠćüđÖøĉęîîĞć�Ēúą

ÖćøĒÝšÜ×Šćü��ñĎšðśü÷ĒêŠúąÙîÝąĒÿéÜðäĉÖĉøĉ÷ćêŠĂ×Šćüøšć÷ĒêÖ

êŠćÜÖĆî� êšĂÜöĊÖćøðøąđöĉîĒúąéĎĒúĂćøöèŤ×ĂÜñĎšðśü÷ĀúĆÜ

ìøćï×Šćüøšć÷� � � ñĎšĒÝšÜêšĂÜĒÿéÜìŠćìĊìĊęđ×šćĔÝ� đĀĘîĂÖđĀĘîĔÝ�

ēé÷Ĕî×ĆĚîêĂîîĊĚĒïŠÜĂĂÖđðŨî����øą÷ąéĆÜîĊĚ�

� ���� đøĉęöÿîìîćìĆÖìć÷ĒúąÿøšćÜÿĆöóĆîíõćóìĊęéĊ�

	#VJME�3FMBUJPOTIJQ
�ìïìüîĂćÖćøìĊęîĞćñĎšðśü÷öćóïĒóì÷Ť�

ÿĂïëćö×šĂöĎúúŠćÿčéđÖĊę÷üÖĆïÙüćöđÝĘïðśü÷ìĊęñĎšðśü÷ìøćïĒúšü�

Ēúą×šĂöĎúìĊęñĎ šðśü÷êšĂÜÖćøìøćïđóĉęöđêĉö� êšĂÜÖćøúÜøć÷

úąđĂĊ÷éöćÖîšĂ÷ĒÙŠĕĀî�đßŠî�

ǰ ĶÿüĆÿéĊÙøĆïǰÙčèđĂǰüĆîîĊĚđðŨîĂ÷ŠćÜĕøïšćÜķ

ǰ ĶÙøĆĚÜìĊęĒúšüǰ ìĊęÙčèđĂöćêøüÝéšü÷đøČęĂÜĂŠĂîđóúĊ÷Ēúą

îĞĚćĀîĆÖúéǰ ĒúšüĀöĂĕéšđÝćąđúČĂéîĞćĕðêøüÝǰ êĂîîĆĚîđøćĕéš

Ùč÷ĂąĕøÖĆîïšćÜķ

ǰ ĶĀöĂĕéšĂíĉïć÷Ăąĕøķǰ

ǰ ĶĒúąĀöĂĒÝšÜüŠćÿÜÿĆ÷ĂćÝÝąđðŨîĂąĕøïšćÜķ

ǰ ĶĒúšüÙčèđĂÿÜÿĆ÷üŠćÝąđðŨîĂąĕøÙøĆïķ

� øüöëċÜÖćøđêøĊ÷öêĆüñĎšðśü÷ēé÷ÿĂïëćöÙüćöóøšĂöĔî

ÖćøøĆïôŦÜ×Šćüøšć÷� � ñĎšðśü÷êšĂÜÖćøĔĀšöĊâćêĉĀøČĂñĎšĔéøŠüöôŦÜ

×Šćüéšü÷ĀøČĂĕöŠ�đßŠî��

ǰ ĶĕöŠìøćïüŠćÙčèđĂǰǰóøšĂöôŦÜñúđúČĂéìĊęđÝćąĕðđöČęĂÙøĆĚÜ

ÖŠĂîĀøČĂ÷ĆÜÙøĆïķ

�����������������ĒÝšÜ×Šćüøšć÷�	(JWJOH�CBE�OFXT
�ēé÷đøĉęöéšü÷

ÖćøÖúŠćüđÖøĉęîîĞć�	XBSOJOH�TIPU
�đßŠî�

ǰ ĶđøČęĂÜìĊęĀöĂïĂÖĂćÝìĞćĔĀšÙčèđĂøĎšÿċÖĕöŠÿïć÷ĔÝǰ ĒêŠ

ÝąđðŨîðøąē÷ßîŤĔîÖćøéĎĒúøĆÖþćķǰ

� ĀúĆÜÝćÖîĆĚîÝċÜĔĀš×šĂöĎúìĊęđðŨîÙüćöÝøĉÜĒúąñĎšðśü÷

êšĂÜÖćø� 	(JWJOH�UIF�/FXT
�ēé÷ĕöŠÙüøĔßšÙĞćýĆóìŤìćÜÖćø

Ēóì÷Ť� 	NFEJDBM� KBSHPO
� ÙüøĔßšÙĞćìĊęđ×šćĔÝÜŠć÷� óĎéĔĀšßšć�

ÖøąßĆïĒúąßĆéđÝî�đßŠî�

ǰ ĶñúêøüÝđúČĂé×ĂÜÙčèđĂǰ óïüŠćêĉéđßČĚĂđĂßĕĂüĊîą

ÙøĆïķǰǰ

�����������������ÖćøðøąđöĉîĒúąÖćøéĎĒúìćÜéšćîĂćøöèŤ×ĂÜ

ñĎšðśü÷ĀúĆÜìøćï×Šćüøšć÷�	&NQBUIJD�3FTQPOTFT
�ĀúĆÜÝćÖ

ñĎšðśü÷ĕéšøĆï×Šćüøšć÷ÝąöĊðäĉÖĉøĉ÷ćĒêÖêŠćÜÖĆîĔîĒêŠúąÙî�đßŠî

ïćÜÙîĂćÝÝąēÖøí� ïćÜÙîđýøšćēýÖ� Ēóì÷ŤÝąêšĂÜðøąđöĉî�

ĂćøöèŤĒúąÙüćöøĎšÿċÖĔĀšëĎÖêšĂÜ�đóČęĂÝąĕéšêĂïÿîĂÜĔĀšđĀöćą

ÿö�ÖćøĒÿéÜÙüćöđĀĘîĂÖđĀĘîĔÝ�ÙüćöĔÿŠĔÝ�ÙüćöĀŠüÜĔ÷Ēúą

Ă÷ćÖßŠü÷đĀúČĂ

� đßŠîñĎšðśü÷ìĊęđÿĊ÷ĔÝĒúąøšĂÜĔĀš� Ēóì÷ŤĕöŠÙüøĀšćö� ĒêŠ

ÙüøđÜĊ÷ïĔĀšñĎšðśü÷øšĂÜĕĀšÿĆÖóĆÖ�ĒúąĂćÝ÷ČęîÖøąéćþìĉßßĎĔĀš�

� ñĎšðśü÷ìĊęēÖøí� Ēóì÷ŤĕöŠÙüøóĎéĒÖšêĆü� ÙüøðúŠĂ÷ĔĀšñĎš

ðśü÷øąïć÷ÙüćöøĎšÿċÖ�đßŠî�

� ĶóĎéĂĂÖöćđú÷ÙøĆïǰĀöĂÖĞćúĆÜôŦÜķǰ

ǰ ĀúĆÜÝćÖñĎšðśü÷ĕéšøąïć÷ÙüćöēÖøí� Ēóì÷ŤÙüøĒÿéÜ

ÙüćöđĀĘîĔÝĒúąđÿîĂìćÜßŠü÷đĀúČĂ�đßŠî��

� ĶĀöĂđÿĊ÷ĔÝÖĆïđĀêčÖćøèŤìĊęđÖĉé×ċĚîķǰǰ

ǰ ĶĒúšüĔîêĂîîĊĚÙčèđĂĂ÷ćÖĔĀšĀöĂßŠü÷Ă÷ŠćÜĕøïšćÜ

ÙøĆïķ

� ñĎšðśü÷ìĊęðäĉđÿí×Šćüøšć÷��Ēóì÷ŤÙüøĒÿéÜÙüćöđĀĘîĔÝ��

đßŠî��

� ĶĀöĂóĂđ×šćĔÝǰüŠćÙčèÙÜĕöŠĂ÷ćÖđßČęĂķ

� ëšćñĎšðśü÷đÜĊ÷ïĕð� ÙüøðúŠĂ÷ĔĀšñĎšðśü÷đÜĊ÷ïĕðÿĆÖóĆÖ

đóøćąñĎšðśü÷ĂćÝÖĞćúĆÜêÖĔÝ�ĀøČĂÖĞćúĆÜÙĉéĂąĕøĂ÷ĎŠ�ĀćÖñĎšðśü÷

đÜĊ÷ïĕðîćî�Ēóì÷ŤÙüøÿĂïëćöÙüćöøĎšÿċÖ�đßŠî�

� ĶÙčèđĂđÜĊ÷ïĕðǰ øĎšÿċÖđðŨîĂ÷ŠćÜĕøïšćÜÙøĆïǰ ïĂÖĀöĂ

ĀîŠĂ÷ķǰǰ

ขัน้ตอนที ่3 �ĀúĆÜÖćøĒÝšÜ×Šćüøšć÷ǰ	"GUFSǰ#SFBLJOHǰ#BEǰ

/FXTǰPSǰ4VNNBSZ
ǰ

� Āöć÷ëċÜøą÷ąĀúĆÜÝćÖìĊęĕéšĒÝšÜ×Šćüøšć÷ĒÖŠñĎšðśü÷ĕð

Ēúšü�đðŨîøą÷ąìĊęêšĂÜöĊÖćøÿøčðÖćøÿîìîćđóČęĂìĞćÙüćöđ×šćĔÝ

ĔĀšêøÜÖĆîđÖĊę÷üÖĆïÖćøüĉîĉÝÞĆ÷ĒúąüćÜĒñîÖćøéĎĒú� đðŨî

ēĂÖćÿìĊęñĎšðśü÷öĊÿŠüîøŠüöĒÿéÜÙüćöÙĉéđĀĘîđóĉęöđêĉö�øüöìĆĚÜöĊ

ÖćøüćÜĒñîĒúąîĆéĀöć÷đóČęĂÖćøéĎĒúêŠĂđîČęĂÜ�éĆÜîĊĚ

� ����ÖćøÿøčðÖćøÿîìîć�	4VNNBSZ
�ìïìüîÙüćö

đ×šćĔÝ�đðŗéēĂÖćÿĔĀšÿĂïëćöđóĉęöđêĉö�ÖćøĒîąîĞćĒĀúŠÜ×šĂöĎú

đÖĊę÷üÖĆïÙüćöđÝĘïðśü÷�đßŠî�

ǰ ĶĀöĂ×ĂÿøčðîąÙøĆïÙčèđĂüŠćǰüĆîîĊĚĀöĂĕéšĒÝšÜñúđúČĂéǰ

óïüŠćǰêĉéđßČĚĂđĂßĕĂüĊǰöĊüĉíĊøĆÖþćĕéšēé÷ÖćøĔĀš÷ćêšćîđßČĚĂĕüøĆÿǰ

ÙčèđĂöĊĂąĕøÝąÿĂïëćöĀöĂđóĉęöđêĉöĕĀöÙøĆïķ

������ ���� ÖćøĔĀšÖĞćúĆÜĔÝĒÖŠñĎšðśü÷� 	4VQQPSUJWF
� ÖćøĕöŠ

ìĞćúć÷ÙüćöĀüĆÜìĊęñĎšðśü÷öĊĂ÷ĎŠ�ĒúąĕöŠÿøšćÜÙüćöĀüĆÜìĊęĕöŠĂćÝ

đðŨîÝøĉÜ�ĒÿéÜĔĀšđĀĘîüŠćñĎšéĎĒúÿč×õćóóøšĂöìĊęÝąéĎĒúĒúąĂ÷ĎŠ

đÙĊ÷Ü×šćÜÖĆïñĎšðśü÷�đßŠî�
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� ĶĀöĂ×ĂđðŨîÖĞćúĆÜĔÝĔĀšÙčèđĂĔîÖćøøĆÖþćîąÙøĆïķǰ

�� ����ÖćøüćÜĒñîéĎĒúøŠüöÖĆîĒúąÖćøîĆéĀöć÷�	1MBO�

BOE�'PMMPX�VQ
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đóĉęöđêĉö�đßŠî�

ǰ ĶĀöĂÝąîĆéÙčèđĂöćêĉéêćöĔîÿĆðéćĀŤĀîšćîąÙøĆïķǰ
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� ÖćøöĊßŠĂÜìćÜĔĀšñĎšðśü÷ĕéšðøċÖþć� đßŠî� ìćÜēìøýĆóìŤ�

ìćÜÿČęĂĂĂîĕúîŤ�đðŨîÖćøĒÿéÜĔĀšđĀĘîüŠćĒóì÷Ť÷ĉîéĊéĎĒúĔĀšÖćø

ßŠü÷đĀúČĂĒúąĕöŠìĂéìĉĚÜñĎšðśü÷��

สรุป  
�����������ÖćøĒÝšÜ×Šćüøšć÷đðŨîđøČęĂÜìĊęöĊÙüćöÿĞćÙĆâĔîđüßðäĉïĆêĉ�

àċęÜĒóì÷ŤđüßðäĉïĆêĉìĆęüĕðÙüøìøćïĒúąðäĉïĆêĉĕéšĂ÷ŠćÜ�

đĀöćąÿö���ĔîïìÙüćöîĊĚĕéšîĞćđÿîĂÖćøĒÝšÜ×Šćüøšć÷éšü÷üĉíĊ�
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ÖćøĔĀš×šĂöĎú� ðøąÖĂïéšü÷ÖćøđÖøĉęîîĞćĒúąĔĀšĒÝšÜ×Šćüøšć÷
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