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Abstract:

Reform of the primary health care system by established Primary Care Clusters (PCC) caused increased
expectations of benefits for the public. Village Health Volunteers (VHVs) is a part of the Family Care Team
(FCT) with leading role in community health management. So, expectations and perceptions of VHVs regard-
ing multifaceted aspects of Primary Care Cluster are important for guiding the direction of our community
health plan in responding to people’s needs and for meaningful services. This qualitative research aimed to
study the expectation and perception of VHVs using focus group discussions. Twelve VHVs were recruited by
purposive sampling. Data were analyzed by using content analysis and data triangulation. The results of the
perception of VHVs toward the Family Care Team show that they feel like the same family and they receive
potential development to provide proactive service for responding to people’s needs. VHVs expect the Pri-
mary Care Clusters to increase the proactive services in the community such as general medical examination,
pap smear screening and chronic disease screening for easy access. In addition, increasing the coverage of
their area, creating patient appointment systems and setting up a forum for searching and solving public

problems in the community
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