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ABSTRACT

The objectives of this research were to 1) To survey potential of hostel
business in Phra Nakhon Si Ayutthaya Province, 2) To design service for hostel
experience in Phra Nakhon Si Ayutthaya Province and 3) To Guideline Hostel in Phra
Nakhon Si Ayutthaya Province. The study was qualitative research implemented with
the samples who were Hostel Entrepreneurs in Phra Nakhon Si Ayutthaya Province.
The research instrument was an in-depth interview for collected data from 15 Hostel
Entrepreneurs in Phra Nakhon Si Ayutthaya Province. The study results show that the
Hostel business possessed potentials were in

The results revealed that 1) Facilities Management, 2) Accommodation
Management, 3) Places Management, 4) Human Resourse Management and 5)
Reliability. The design service for hostel experience business in Phra Nakhon Si
Ayutthaya was in 1) Memory-creation Experience, 2) Local resource preservation
Experience, 3) Relax from hotel Experience. The study findings can be guidelines for

upgrading hostels in Phra Nakhon Si Ayutthaya.

Keywords

Hotel Development, Service Experience, Hostel
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ABSTRACT

The objective of this quantitative research was to study factors affecting the
audit quality of government cooperative auditors of the Cooperative Auditing
Department. The data were collected using questionnaires obtained from 504
auditors of the government cooperative, Department of Cooperative Auditing
Statistics used to analyze data contained descriptive statistics, including frequency,
percentage, mean, standard deviation, inferential statistics, Pearson’s correlation
coefficient, and multiple regression analysis.

The results of the study revealed that there were 3 factors affected the
audit quality of the government cooperative auditors: knowledge related to
accounting audits, audit performance, and the complexity of cooperative business.
However, the knowledge usage for inspection assistance programs , cooperative
internal control, and accounting ability and cooperative financial statements were
unrelated to the audit quality of government cooperative auditors of the Cooperative
Auditing Department. The results of this study are beneficial to the cooperative auditors
to realize knowledge development regarding auditing and to increase skills expertise in

performing auditing work.

Keywords

Government Cooperative Auditor, Cooperative Auditing, Auditing Quality
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(Multiple Regressions Analysis) lun1s3iasievideya AELNNSRaE

Audit Quallty = Bo + BlKAD + BzOAD| + BgKPC + B4CBA + B5CON +BﬁAFC +

fi

Taannvunli :

Audit Quality wnu  AuAImNsaeulIveaaulnininiyg

KAD iy mnufiieafusuaeulyd

OAD Wi nsuuRanuaeudnyd

KPC iy mufifeaiunslilusunsutielunsnseaey

CBA W anududeuvesssivavnsal

CON Wi Msmuaungluvesannseal

AFC uwnu  AuEusalunsInyinUyduazaunistuvesannsal
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AN
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3. ufiAeatunsltlusunsuaslumsnnagey (KPC) 388 0.573 1N
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Audit

KAD OAD KPC CBA CON AFC
Quality
Audit Quality 1
KAD A14%* 1
OAD 458** 613%* 1
KPC 173** 476%* 370%* 1
CBA 442%* .392%* .399%* .324%* 1
CON 287** 501** .362%* 427%F .528** 1
AFC .302%* 485%* .342%* .389%* 512%* J78** 1

* IlpdAgneadanszau 0.05  ** Slpddgyneadanszau 0.01

1NA1999 2 ArdulszanSanduiusseninedud silddaegsening 0.173 -
0.778 fisgduifadifynieadnfisesdu 0.01 Tnenudn fuanuausalunisdaridayduay
sun3iiuvesannsal (AFQ) fldminfu 0.778 Gaflngsndn 0.70 (Hinkle D.E,1998) {3y
9NIN1TUAEDR Ao Tolerance wag A Variance Inflation Factor (VIF) Wu11 @1
Tolerance ¥8 LU sBaTENNMALAIINNIY 0.10 kag A1 Variance Inflation Factor (VIF)
Yol sdasenndaliiiy 10 (Hair et al., 1998) Felauanslinunnsad 2 uandiiiud
Lifdgymaiesiuidunsany (Multicollinearity) anunsainduusliviinneviaunisannes
L%ﬂwm@dm Multiple Regression Analysis 161

s _ i I@mf:wmsaauﬁ'mﬁ
AduUsyans AEDR t Tolerance VIF
(Constant) 2.517 10.335
KAD .143 2.499% .494 2.023
OAD .248 3.842%* .590 1.695
KPC -.081 -1.720 .590 1.397
CBA .183 4.583** .651 1.537
CON -.044 -.628 .353 2.834
AFC .035 .592 372 2.691
R’ 0.313
Adjusted R® 0.296
Sig. 0.000

N o

* IlpdAgneadanszau 0.05 * ddudAgynadanszeiu 0.01
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ABSTRACT

The purpose of this research is to study 1) The level of Service Quality, Perceived
Value, Loyalty, 2) The Decision Making Logistic Company Services. including the influence of
causal factors that affecting to the decision making services. The sample were the users who
using Logistic Company Services in Muang Chiang Rai District, Chiang Rai Province, The sample
size was 400 people. The research instrument was a questionnaire that had been checked
for 10C with score of 0.93 and taken to finding the Cronbach's Alpha Coefficient at a
confidence level of O = 0.5. The reliability is equal to 0.947 and the statistics used in the
study include descriptive statistics and Path Analysis of influence of variables. The results of
this research found 1) Service Quality, Perceived Value, Loyalty, and the decision making in
the overall and each part at a high level. 2) Service Quality, Perceived Value and Loyalty
affect the decision making had a Statistically Significant. When considering each factor, it was
found that Service Quality had a positive influence both directly and indirectly through
Perceived Value and Loyalty had regression coefficients at 0.722 and 0.368 respectively.
There was a direct positive influence of Service Quality and Perceived Value, the decision
making and Loyalty have regression coefficients at 0.598, 0.772, and 0.764 respectively.
Perceived Value had a direct positive influence to Loyalty and the decision making had
regression coefficients at 0.556 and 0.616 respectively. Loyalty had a directed positive
influence to the decision to use services. There was a regression coefficient at 0.777 with a
statistical significance at the level of 0.01 This means that service users will have the decision

making based on the quality of the service and the perceived value of the service and
loyalty.

Keywords
Service Quality, Perception Value, Loyalty, The Decision Makins.
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ABSTRACT

The aim of this research were 1) to study the saving factors, saving patterns and
financial well-being of teachers in the school and 2) to study the saving factors, saving
patterns influence financial well-being of teachers in the school under Chiang Rai
Primary Educational Service Area Office 2. The sample in this research were 400
teachers in the school under Chiang Rai Primary Educational Service Area Office 2. The
research instrument was a questionnaire. The data were analyzed by Descriptive
Statistics and Path Analysis of variables. The results of this research found that the
opinions of teachers in the school under Chiang Rai Primary Educational Service Area
Office 2, in the overall concerning to the saving factors at the highest level. The saving
pattern and financial well-being at a high level. The saving factors and saving patterns
affecting to financial well-being of them with a statistically significant. Which both
factors affecting to financial well-being at 69.10 percent (R* = 0.691). When considering
each factor, the results showed that saving factors had a positive influence both
directly and indirectly through saving patterns to financial well-being had a regression
coefficient at 0.312. There was a direct positive influence to financial well-being and
saving patterns had a regression coefficient at 0.751 and 0.667 respectively. And a
positive influence of saving patterns to financial well-being had a regression coefficient
at 0.667 with a statistical significance at the level of 0.01 .

Keywords

Savings factors, Savings patterns, Well-being
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Rurn 4.40 0.51 1N
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FULuUNIT0RY 0.468** 1.000
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**_Correlation is significant at the 0.01 level (2-tailed).
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R = .831, R* = 0.691, F = 444.205, **p-value <0.001
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ABSTRACT

The purposes of this research were 1) to study about broad fundamental
features, 2) degrees of opinions, traits, and aspirations to become an entrepreneur, and
3) variables influencing undergraduate students' ambitions to become entrepreneurs.
The sample was 356 undergraduate students from the Faculty of Business
Administration and Liberal Arts , derived using questionnaires. The descriptive statistics
and enter multiple regression analysis were used to analyze data.

The study findings revealed that 1) the majority of informants were the first-
year female students, age ranged from 21 to 23 who mostly had worked and studied
at the same time and grown up from non-business owner or entrepreneur families; 2)
the informants showed their entrepreneurship characteristics at a high level (X= 3.704)
and their intentions on being an entrepreneur at a high level (X= 3.875); and 3) positive
factors statistically influenced an entrepreneurial intention at 0.05 contained 4
variables including success determination, risk taking, tolerance for ambiguity, and
creativity. Meanwhile, negative factors statistically affected at 0.01 included work

experience during study and business ownership of the families.

Keywords

Characteristics, Intention, Entrepreneurship
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Fapoluil 1) fosnsfivszauainudida (The need for achievement) fia AMLUs130UN
pgusendfiazuddyniierfunuiibudiees fanuayndunisdadnue dea
werewluTatvunedionuies uagveuiuAuuzihAvuitanaud udnunduegasls
2) fiauanunsalunisaauau (The locus of control) finnudednewandulvgjounan
A11190AIUANAIBAUNGIGINYBIAULET UAT3) N1THT YA UAINLE 84 (Risk taking
propensity) finnundndseanddndulaidesainauvesnisaiegsalniasduludae
AuABs LaznsTavunuvesRians
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Bleeker (2011) linanfsnadnuazvesnisiugusznaunis Usznaume 5 su
Faoludl 1) msasautanssa (nnovativeness) yanafinudnasisassdlunismaasaile
wugiadny wdnsudt vseusnis msidowasiaulminszuiunisivl 2) mamdyiuany
de9 (Risk taking) yaraduuilvuiiagmsdidunisedsndmgy 1wy madignaialna
fmsasmuinunnifiodssiunadnsliuiuey 3) nmsvieudesn (Proactiveness) yana
THuszlevianlomaiinisnmsnaadeanugiliFudunuusnioududs 4) amnuannsaiiay
U9 (Competitive aggressiveness) yaraiiauiinsieenze1ulunissogudsdu day
yaiunazldanunereuiiezivszansaminiioninguds uazs) fananduidassuian
(Autonomy) F3iaaaiiludasedadudsdfylunshAanssulug 9 Liegnelatadndin
USUNUDIDIANT

3. wwaRauAzNguReafuauasladuusnaunis
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Ajzen (1991) lFaguarumansvasnnudsladudusznounislidn anuddladu
fadvesyanaiidanandulafiaznenswegaminnuaslunisnunuiazasionilag
wansoenlidiudungingsy efinudslannn wgfinssufaedinnudaauan dsaunsn
TWldsetumsinuduanudils wazmsTanginssududefienndenudde

Altinay (2012) I¥asuarmnevasarudsladuiusznaunistit anuddlady
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Karabulut (2016) l¢asuarmnsvesmuidladugusznaunislii anudsla
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AT UN15IY

M91deasell TingusvasAifiednwnndnuaeidwmadoanuddladugusznaunis

9 9
a

U = U
YBIUNANYITEAUUIEY

a a

Y3 ANTUIMISTINAAEAaUMEanT uninendumalulagsviina
a1uunn 193501318 9ns U0 (Descriptive Analysis) 1ned a5 atiiun1s1daniuainu
Fesaldil

TEE G HIGEGHI RN

Uszwnsiilunisinwased fe YnAnwiseiudsamyins AMEUIVIITINIUAL
Aavrand unveasalulagssusraaiuuInin lnemuualidnisdndeninfnesziu
U313 AnlgUImsssiakasfaumans Usenaume @1u1n1sdanis a1u1nisnann @17
MUyl anisvesfisnazn1suinig avnwdnguilonisdeasaina Hameideu
BeUUTEIIUNISANET 2566 91U 557 AU (NBINISANYINIA, 2566) NTURAUAYUR

Aeglagldgnsves Yamane (1973) Aiszauanudediuiisesar 95 wazuausuliiinany
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anmadeuldFosas 5 I uufedeiifianuauysalisdu 356 atiu Andufesas 63.91
Y99311uUTENINT Aaker (2013) iAeafunsaeunduetnatiosdosay 20 Fsdieinwensuls
iw3eafiafllunnsise
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nAsnfidadunsrusuteyanenars st waznuddefiindouiethundudoya
fugiu Tunside 2) Jeyaugund Tnelduuvaeuamuedosdiolunmsifususndoyanis
3y anunsoutseanidu 4 o il
noufl 1 deyaiiugrurhiluvesmeuuuuasuau
noul 2 grudnwaglumsiduguszneunis
nowufl 3 avuidladudusznaums
noufl 4 Toyadafeiidmaronuslafuusznounisvesindnussdu Uiy nd
ANEUIMNIEINALAEAaUMEans uvnineduwmaluladsvaenasIuuInin
fAdeliinuuasunuliinsinandl S1uau 3 vinu asadeunumA3esiolunis
330 Tnons19doumuLii sensad i enn (Content Validity) 16 3uen Index of Item-
Objective Congruence (I00) (81581 83fiBu waznedsns 33aavlnema, 2561) s3Wing
0.667-1.000 9112 33 Fadanu wazhlunaasuiungudneuluvaoUn NN nyuy
TndiRsstudiegng $1uau 30 au ntuliesgiannudeturesuuuasuniulngmen
FuUszansueanives Asouu1n (Cronbach’s Alpha Coefficient) (513 wnwdad, 2559)
Tnedamauandnuarlumadudusenouns $1uau 25 4o wagdernuanudsladu
fuszneums dwau 8 1e fiaduszavimnudesiureauuuasuniuiniu 0.930
nMsAesziideyauazafndld
msinszideya laelilusunsuduaguifiensideomadsnumans Tinsevidoya
yaad Iised
1. feyaiuguiluvesmeunuuasuniy euielagldadfdmssni (Descriptive
Statistics) Usznausg AAaud (Frequency) wagpA3ouag (Percentage)
2. YagasziumnuAniiuvasnudnsazlunmadudisznounis esuislagldadings
W3584U1 (Descriptive Statistics) Usznaudie Aads (Mean) uazdiuid ssuuansgiu

(Standard Deviation) MUUANIT AL LUUNITADULUUABUNNAIT

syiuAuARTiLINNTiga Maeds 5 AZLUL
FEAUAUARLTILLIN TRERN 4 AzLUY
syfupuAaiul NN wneds 3 AZLUY
szAunURnLiution Mg 2 AZLUY
syiumAniuosTign ETRENK 1 AU

P1Azhuui bwavnaadswaslvinaueilunisulannunungveefed e Inafinue
nauatunsklamuIneveIARienll (Yayau Asageln, 2553)

f a o A a < ~

ANAZWULAERY 4.51 - 5.00 1aede AAuAnWLLINgn
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AAzuuLRdY 3.51 - 4.50 maneds TauAadiuann

AAguuuady 2.51 - 3.50 el SanuAaiiuuiunans

AAzLULIRAY 1.51 — 2.50 mneda daufAniuos

AAzuuLRAY 1.00 - 1.50 vaneds Sanudaiiuosdian

3. doyaspiuaruAnifiuresnuddladuiszneums esunelneldadfdmssamn
(Descriptive Statistics) Usznousiae A1Lade (Mean) uagduidsuunnsgiu (Standard
Deviation) funnislipguuumsnoukuuaeUa LRl

izﬁummﬁmﬁumﬂﬁqm Vel 5 AZLUY
SEAUANUAALALLN NUEHS 4 AZLUY
SEAUANNARILUIUNANS N0 3 ALY
SEAUANUANLTUTRY IGIAR 2 ATLUY
seiuANARITuToETign ERN 1 AzUUY

Uazwuud bauanad snaglgn e lunsulanauringvesR1aa e tnen1uun
LEINUNNSTRUAANUTNI8VDIARAYAIT (Yeyal ASayen, 2553)

1 a =3 = a =3 PN

ANAZLUURAY 4.51 - 5.00 11809 UAIUAALAULINYIER

ANATLULLREAY 3.51 — 4.50 nU18a TAUAALTALLNN

ANATLULLRAY 2.51 — 3.50 MU dAuAaTiLUILNaNa

| a PN a & v

AAZLUUREAY 1.51 — 2.50 w18 daufaliutioy

1 = = a a =3 4 a

AAzLUWAGAY 1.00 - 1.50 vianeis danudaiiutesdign

4. mywnszimdadendwmadennunslaluduszneunisvestinAnwszaud3agan
3 AEUTMSTINAarAaUmans unInedemalulagsvusnasiuuinin asulelagld
adfouuu Ao MIATIEINannaY (Multiple Regression) Tngld35n1swuu Enter

NANI5IIY
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Inesitoyanuinguszasduesnisfinu Tasasunanisine fail

1. Hoyaiuguiialy
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Tuanvrnstiyd Sengsening 21-23 3 Hudn@nundudil 1 danlwyfvssaunisallunis
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v [ a < LY < v
2. %93365391‘1]6’1'3’111?]9]L‘WL!‘U’e]\‘iﬂimaﬂt'}mzbluﬂﬂ’iwuﬁdﬂ§3ﬂ@1]ﬂ’ﬁ
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M15099 1 sziuAuAnuresnudnvazaudugUszneunsvesind@nwsyAuUSyee3
ANEUSNTIINIMAEAaUMERS wnInendemalulagsvaeAaaIuuImIn

Aaanwazandudusenaunis X S.D. wlanu
srunusiailuanudnde 4.189 0.509 17N
funnudesiualuny 3.174 0.938 Uunang
FunIndndyainandes 3.971 0.547 11N
AUAIILDANUABAIIUARULATE 3.497 0.788 Urunand
AUAIUAAAIIIEATIA 3.689 0.698 3170

39U 3.704 0.696 4n

NMTNA 1 HansfnusziumuAaiuvesnuanvaraluglsznounisves

v =

UnAnwY I nsIums 5 1w egluszauunn (Anade 3.704 aziu) lngllsgazidenusas
Auaatl 1) suanuysdulueudnia egluseduun (Anade 4.189 Avuuw) 2) Auns

1 a

NAHTYAIEES aglusEAuNIn (A1LRde 3.971 AzLUY) 3) AUAIUARAS19ATIA Bgly

SEAUNIN (ARRY 3.689 AxluL) 4) AuUANNBANUABAIINARIIATE Bglusyiuinn (Aake
3.497 AzuuL) kaLS5) AuAMIeg wRlusy agluseRulIunas (ARAY 3.174 AzuuL)

3. dayaszauanuAniuvasauastalugusznaunis
A13197 2 seauauAaiuvesanudsladufUsznaunisvesinfnwissAudiyyns

o

ANEUIMNITINALAEAaUMEns unTInendumalulagsvuenasIuuInin

wuuinanuastaudusznaunis X SD.  udamy

1. viuAnnueesduiuseneunamdnindnss

- 3.899 0.853 un
N3ANE
2. vimufianudislanazduuszneunis mnudiminy

Yo 4 aww o \ 3941 0.891 4N
losudenlmdrvhanluniisany
3. ynuAndeueiauansalunisvhgsianasdu

v 3.865 0.884 4N
WU3ENBUNIT
4. vifaauediauiauaunsalunTiasie 3.688  0.892 ly
UNNTRUGTING
5. vuAndmuedlauiaudilanesiunguing  3.607  0.880 )
n3UseNaussng
6. vnuAnIAdeuvesrusulmiiemvaulalunisdu 4124 0.857 ly
AUsENBaUNTS

7. iuAadnan nkandeundeny o Jaglu anunsa 3919 0.863 10

Julenmavibivinuduguszneunisla
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M13199 2 szauauAniuvesruadtalufuszneunmsvestinAnwszaulygyns
ANLUIMITTININAsAaUAIEns urInerdumaluladsnsuenaaiuuInin

(si9)
wuuinanuastaudusznaunis X SD.  udamw
8. viufinI1 Connection 7ileg o Jaqtu 1w weusl  3.961  0.897 )
gAfes 919159 waviitou lduduasulvinudu
AUsENRUNTS

EXLY 3875 0.877 ann
91NA1597 2 wan1sAnwszauauAmiuvesauadadudusenaunisves

v =

UnAnwY1 I nsaums 8 Ay egluszauunn (Anade 3.875 Axiuu) lngllsgazidenusas
v o & 1A ! 1 [ ¥ [ [ ! A

audsil 1) Arflenvesausulnilianuaulalunmsidudusznauns egluseduinn (Auade
4.124 Azuuu) 2) Connection Nileg 1 Taguu 1 Weoud grdites 813158 uagiiieu i
drwdaasulivinududusgnauns eglusedvann (Auade 3.961 Azwuu) uae3) muddlad
nduusenaunis mnwidldsuidentidvihaulumiteny eglussduun (Aadey

3.941 AYLLUU)

4 doyaladeidwmadonnuaslalugusznaunis
A1390 3 nan1siasieitadeiidwananiiudladuusenaunisveaindnwisedu
USuayns AauruTvnsgsnasasfaueans uinnineqenaluladsnvuanaaiuu

AN
Founiuauialy anunslaliugussnaums
C B t Sig.
LN 0.015 0.175 0.861
ndngmsfimaafinu 0008 0233 0816
218 0.065 0.789 0.431
seutunsine 0.013 0.376 0.707
Uszaunsallunsvinauseninaieu -0.309  -4.406  0.000**
ATEUATIUTENBUTINIAIUI -0.233  -3010  0.003**
37 -0.073 -0.974 0.469

R® = 0.093 = 9.30%, Adjusted R” = 0.077, F = 5.960, Sig. of F = 0.000*
** statistically significant at the 0.01 level
NA15197 3 seynsieeidadeninanennunsladuduszneunisvesinfne

WU Ifulsdasvegatios 1 fuds Nlkasenudslaluduszneunisvesindnuiegned
Wad1Aeymeaiffiseau 0.05 (F = 5.960, Sig. of F <0.000) lagannn1s@nuilameliiiui
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fsudsdassdnu 2 Mulsitnaidsauremnuddalunsfuduszneumstvddyfisedu
0.01 laun Yszaunisallunisvinauseninaiou warasouasaUsenaugsiadiudn
Tnsannsnosurslddad dinAnwfvszaunisallunisiaiussninadouiady 1 3
wdmalidauslalunaduiusznaunisanas 0.309 Axuuu iiinAseunsvesindne
Usgnaugsiadiuia arvdwaliinAnyilviaudaifudeanudsladudusznaunisanag
0.233 Az Taifuusdassiamun 6 fulsaunsneluearuiuilsvesiulsnuie

mslianuAniusiennusdlalunsifuduszneunisvesind@nuléfesas 9.30

a a ¢ v a { & o U o
A13197 4 wan1szidadeiidmanaainudddadulUseneunisvesindnwiseau
YSyey s AeUINIsgINakasAadamans uvninerdemalulagsnvunaaiuun
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N @ w anuadtadugusenaunis
AnANEzANUUURNUTENBUNTT

B t Sig.
srunusssilunudisa 0261  3.713 0.000*
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AUAILDANUABAIIUARULATE 0.265  5.350 0.000*
AUANNARATIETIA 0.120  2.107 0.036*
33U 0.157 2.491 0.048*

R? = 0.377, Adjusted R? = 0.368, F = 4.230, Sig. of F = 0.000%
* statistically significant at the 0.05 level

NPT 4 srymsTiesgitadeiifinadeanudsladuusenounsvesiindng
wuin dfudsaseduu 4 dulsiifnaduindennusddadudusznounstud Ay
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siﬂizﬂaumil,ﬁm?}/u 0.261 AZLUY F1UNINaNRTyALLE seamudslalunislu
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ABSTRACT
The purpose of this research was to study the relationship between customer
database management and customer relationship management of businesses in
Lopburi Province. And study customer relationship management from customer
database management that affects business performance in Lopburi Province. The

samples used in the research consisted of 400 employees at the supervisory or
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executive level of business in Lopburi Province. The research instrument was a 5-point
rating scale questionnaire. Statistics used in data analysis included percentages, means,
standard deviation, Pearson correlation coefficient analysis and multiple regression
analysis.

The research results found that the results of the analysis of the relationship
between customer database management and customer relationship management
found that there was a positive relationship at a moderate level. The customer
database management has the highest 3 relationships with customer relationship
management, spending information, purchasing behavior information, and interaction
information. The results of the analysis of customer relationship management from
customer database management that influence organizational performance found that
customer relationship management has a positive impact on organizational

performance. Together they predicted operating results at 78.9 percent.

Keywords
Customer Database Management, Customer Relationship Management,

Business Sector in Lopburi Province
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walulag waruinnssy n1519uwIAn Balanced Scorecard anunsaldlanunngsianazin
JLAUTDIBIANT ﬂ'1mammaqﬁq?{ﬁﬁézj";aiﬁqsﬁaﬁi%'mimnaauwamiﬁi"]Lﬁumuéuaqmq
s3fafiAsouAquuarATUAIL AIU NTLuIAANITUSIMTEIR NI INNEN Balanced
Scorecard 1lglunisyenagnslunisusmsananduiug aseliesansimuaingusvasd
ffaaulunsivuaidimnglususinge fnseunquyniividdy uazmeulandaudosns
LazANAIANTIveIaNAY %q%ﬁﬂﬂzjmia%"mmmﬁqwaiwaqqﬂﬁﬁﬂﬁ?{"auﬁ’lﬁmﬁiaﬁﬂi
wazn1siAule (Drososet al., 2019)
4. eATeAgTes

3¢ NAITING (2564) Wui1 MTUIMTRNAENTUSdINadengAnTTuNSIAeNlY
U3nmsvudsian annnsndmtuienginssunisliuinieth wasnisuansde

wisyun JoaaTgyng (2565) w1 mavimsgnénduitusiagligiudeyauazie

Y

Waneliiingnalnduazaiesglamuiuainnisigniausadifenisdedulage villv

[RO))

U3LNAZeFUAT VI aLANNISUBNGD

e3>

Cavaliere et al. (2021) wui1 n1sUTMTaNAFURUSTULWILTNTIsdIHasaAIY
flanelavesgnan

v } 24

Pham (2021) wu31 M3viAudlagnAtLansas e TmusssunITIAT e

¥

Foyavuslvgvesgninazdieliesdnssuradeyaifinunimlunsufulganmsunmsgnin
GHTN

Mandal (2022) wu31 n1simungudeyauavimaluladgasaumadieliesdns
4111908319514 TYaaNAY MIN1IaIRnlegIudeya wasuInsgnaAtduiusiaegiadl
Usvangnn

Rane et al. (2023) wui1 szuU CRM fignesnuuuliiitesnsnsinsefimanza
fugndiamzsne uaznisuiuidonuiiensldnouiugnéldedrauriasiiazgaeligndn
IsuUszaunsalfisnuiu Famsuiuasulamzyaranuuianzas Taeysannisaduda
#1199 WsaeiuszglinisiauniavegnainivaenndesivaudeniswasduaIudy
FsazAslmAnnsUgnilsmnuduiudaidsduiugndls waginefiagnaztuindeunnufndias
aufiawelafiiiuiy
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Thuong &Singh (2023) Wu31 §51AITHUIAYTENBUTBINITIAKANTAT LY
Fragrunsiiu warlallin19iiu mumdn Balanced Scorecard
Al-Ayed & Al-Tit (2024) #wun msammquﬁﬂﬁmms%@uaqqﬂﬁwﬁwumﬁwﬁig
AONANIANTUNUYDIDIANT
ABAnlun1IeY
msideluadsiliBumsifodeUsinu Usenaudae
1. Usg91n3 Uagnaudingg
Uszrnsvesnsidendsi de wiinauseduiaminauneduinsvesssialy
FITAANYT WUIMUVTNIAEAAIMNTTY 19 nau 91U 7,714 AU lagAnandadiu 1:10
(Gallup cited in Zipdo, 2023) vesdnuIuntnuvesgsnaludminanys 77,136 au Loy
daduszninsmihauvdeduimsdoninanudsnarnfudndiulaedsiivanzaudmsy
geRvlumsfiunsildus e sminauuagnannw
NANAIBEN AD NUNMUTEAVTIINTINUNT R UTINTU0901ATI AR LU Inanys
nnsAInldvuInvenguiiege nsldansnils ey 91edislu srdund dadang

(2563) lonqueeee Ao
N

1+N(e)?

e n WU YWIAYBINGNRIBE
N LU YUIRUDIUTEBINT
e WU AAUARIAAABUN LT ILIIUITY Ty 0.05

WLAGAS
7,714

1+7,714(0.0025)

380.28

mnnsdalduuavesngduiiegnasiuag 380.28 walifleiiunruindedoves
nadnsilia1nnise wagtieliliaumnganiunsieseiadfuazmninauedoya
Fide3eiunguiegandu 400 au 9nduldiTEnsutsgsRanuminagaavinssueaniiy
19 ngu louA 1. inwnanssu 15Ul waznsuseas (7,464 AL) 2. NMs9miledws wasimiles
fiu (598 Aw) 3. ManAR (39,471 au) 4. lulfh A loth wagssuumsUTuema (741 au) 5,
nsdavin nsdanisindeuazrende udsiansauiifieades (190 aw) 6. naneadn
(3,600 AL) 7. NSVIWEMALNSVBUEN NsTRNETUBUALAEINTEUEUA (11,483 AL) 8. NS
YuAIATANUTLAUAUAT (1,569 A) 9. AINNLILAYUSASAILDMNT (1,814 Aw) 10. RHE
¥17a15uarn15a0ans (762 Au) 11. Aanssumismsiiunazmsuseiusde (1,598 au) 12,
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Aanssuifeatvedam3undme (107 au) 13. Aansauivdwingimaniuazionssuni
3915 (350 AY) 14. NANTTUNTUTMTWAZUTNSAtuayY (6,344 A) 15. n15Ane (254
A) 16. NANTIUA WAV INLATIIUFIANANATIEN (296 A) 17. Aads anuduiiluas
funuing (32 Au) 18. AanssunIsuIMsAIud ug (442 au) 19. Aanssunisdnsauly
p¥13eu AnssunsuBnauduasuinisivintueadelfluaiadeu (21 au) Tnedrsdedoya
1N5rUUU Y ITeLaN1AST (Government Data Catalog, 2023) WazaNT1IMAAENA
anuUsENaUNMSTILILALAY Mntullsdungusegnsmudadiulszeing Tnsiuauany
Uszneumsiidaiiudioya 200 uis suiunisdusiognaiuudis (Random Sampling) Inedy
281131n518% pan1uUsznounsluLA agnuIAn NI fvuald udadsannung

a &

duannselndlUg iR ynnawAaz LT 0Y0AIINTINL DIINNTNNUTEAURINUIUNT O

Y a

HUS11S TUAISMDULUUABUNNY WiHday 2-3 AU WAEARLABNWUUABUAINATAINATUN U

54

'
[ ]

auysal Wvelvldndusegnsiavinauniiasgideys JauvasunuiauysalsIvsulndui

Y

400 9
2. 1edesilolAlunside

FRvelduuvasulumsiiusiusiudeya Tnswdadu

wuvasunuA eafudeyanaluvesneuuuvasuaiy Uszneusiederiany
1w 5 do fanwasiluwuud131as1en1s (Checklist) Usenaumig A 81y seAun1sANY)
AU Usgaunisainisvineu

wuasuamABIfuMsIanIsgIuTeyagndn Uszneusedednm d1udu 6 1o
T UseiiiuAa1un1nnsAne1ves Mandal (2022) fdnvuzduuinsidiudszunaen
(Rating Scales) 5 5¥#iu fio 1 (Wiushetieriign) aufla 5 (Fiuseunniian)

LuvasUAABITUNTUTINIgRAdNTiuS Uszneusnederany S1utu 21 1o
TngUssiiuAaIuunaINNsAnYIves Lawson-Body & Limayem (2004) 81984lu 35 na
1538 (2565) Tdnwazilusnnsidiuyseunaen (Rating Scales) 5 s¥du Ao 1 (Wiumelae
figm) Ul 5 (usheuniige)

LuvasuaBI AL TUNANSATuYe9ssRY Uszneufededany d1uiu 12 1o
TngtuseiiudauuaInn1sAnyives Kaplan & Norton (2004) ddnwagiduuingidiy
Uszanauen (Rating Scales) 5 sty fie 1 (Wiushetoedign) aufla 5 (Wuseanniiga)

fadulasendouuifn ngud wezeuidefiAeites Inglviianuasounay
TngusrasduaziuUsnunsounwAnildlunside

3. MIATIVADUARAMIAT DD
fAfoduiiunisnsasouamnmonadoaile fil
1. a¥ruvvaevanulagerfouunin ngud wazanuidediieades nglida

ATOUARNIngUsTaRAkaviLUIINUNTaURNANNElUNTITY
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2. LAUBLUUADUNNATUT 1A 01T 8Ll an T29A0 UAI NG NA BIUAT A
AsouARuUBsdaviFaInsTa

3. YsudgauAlvwvuasuammauuuzivesid sy wdnhluliideivy
$1uau 3 v asdeuam T uALRTRNTlon feTEnmamaidaiaudenndos
JENINANNNUAE TN UTEaIA (Index of Item Objective Congruence: 10C) (519uns Aadl
313, 2563) NANTAATILNAY I0C VILUUABUANLAALUBAINNBYTENIN 0.5 - 1.0 WHuly
auEnsguamn 3dlaluiiudeya

4. Ysudgeternmmuduuriesideny uazAnidendemauiiladil
AADAAZDIR LS 0.5-1.00 Wéauuvasuawlunaaesfuteya (Try Out) Auminay
syiuwhauvdeduimsvesssialudminaw3ifaueadAnsiunguiegisesniside
walslshandugh $1uau 30 AU udIILIMIA1A1LLE BaTy (Reliability) vaakuuaauny
MunAduUsEaAnsueaninseuuin (Cronbach’s Alpha Coefficient) (faen il e,
2560) leiAnvindy 0.964 Tnedadasugiudeyagnaiinssiunauuazdaiu s
0.951 N3UTMIgNAIFUTLS TAn 0.959 uagwan sANduLYesEsAD A1 0.972 Fsleien
duszavsuearhaseuuaildiidiogszning 0.951-0.972 Fefieduuvasunuiiniuninge
JeansnsavluiAudoyald Wesandalsitesndn 0.7 (Cronbach, 1990)

5. thuvuasuauiviulsadlululiiAununndeyatungusiois

4. MsiuTIUTINToYa
WAdelddaanmiedidnnseindlusagsfaudazuidudminany dadungu
#9619 $1UrU 200 U levemNLTINT e NNTRUsERUTIMT VS e uTg Tunis
pouRUUaBUAY Witay 2-3 au TaslunuuasuauuanideSureiilelvigneutuuasuany
finsannnasdueraadnsidnsiulasiniside waglignauwuvaeuniuidenney “anas/l
pnas” Lilouansamduseudisaulasenisidy uardudunisnouuuuaeun NG A
wuvasunwinuuldivaanunedidnnsednd lasdoyanisneunuvasunuazdaivly
Google Drive Fafufiufidaifiudoyalussuuaand lnefifnounuuaeunundumsu 400
AL
5. admnldlunslinszsiteya
anALTInTsauun (Descriptive Statistics) Tolunisuanuasuesdinls Usznausie
mnud fevar Anade uavdrudonuuinnsgy
d0ALT981989 (Inferential Statistics) 19 lun1snaasuanud gIun1s3 e
Usznausieg
1. M3TnneiAduUseans anduiusuuuiiosdu (Pearson Correlation

Y w

Coefficient) Tdlun1snegeuanuduiusseninmsdanisgIudeyagnA1iun1susnIsgna

Y Y

dunusvesgsnaludminanys
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2. mifjLﬂﬁwﬁmmmaam%ﬂwnqm (Multiple Regression Analysis) T4'n1s

NAFOUHATDINITUIMTANAIFUTUSIINNTIANSTUToyagnAfdmasenanisatduemy
YaagInaluminanys lnelinsinsizianuulsusiuvesiiwlslaald Mean Square

HaN1338 Nan1TAATIEdeyangafunginssunvia e
M15199 1 ANuduarIegarvesloyalszInsmansveInauLuUaBUnIY

AND

UByAKRBULUUHDUAY Soway

W@ (n=400)

- 88 22.0

- NN 312 78.0
918 (n=400)

- 21-30 113 28.3

- 3140 9 234 58.5

- 41509 48 12.0

- 5160 ¥ 5 13
3¥AUNISANEI (N=400)

- g 354 88.5

- ayiln 34 8.5

- JIggen 12 3.0
ALLUUN9IY (N=400)

- U 327 81.8

- s 73 18.3
Uszaun13advingu (n=400)

- dpnin 10 Y 168 42.0

- 10-20 ¥ 206 51.5

- 21307 20 5.0

- 31 Y quly 6 15

9915297 1 wudn nguiegvdulngdumendgs Jongszning 31-40 U
msAneUsgges Siwvdaduiwieu waslivssaunisalyingu 10-20 U

= [y

UIgnu
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szRuAMMAMAUNEInUgIUdaNaanA
M13199 2 sEAvvesnsiiauddglun1sianisgiuteyagna

nsdan1sgruteyagnéniiinissausiauasdaiv X) S.D. szAUNSli
AU ALY
1. doyadiuyana o7l de vmin diugs wasdoya  4.22 736 Wniian
uq Muansndusinuvesgni
2. doyanslidne WudeyaReriuguuuunsly 4.19 740 1N
PouarUTnumsteiudviouinis
3. doyanginssuniste Wudoyaieatuuunlt 4.29 705 Wniiga
uagngfngsunTtovasgndn
a. deyansiesio iudeyaiferiudesmsnsindie  4.29 717 Wniiga
gnenld 1 fleg Buia weslnsdvm
5. doyaufduiug udeyafitufinuseifnisdese  4.31 746 Wniiga
wazUjdunusvesgnA1iugsne
6. Yuiinms¥eaSeu iudeyaiiuaiunisieaden 4.29 754 wniian
UDIgNA"

[y [y [ [

1NAFT 2 WU g3RAANEAYAUNITIUTINLAEIANUFIUTRYAGNANYIA 6

o
'

a

aulusgavanfian wazseauuin laedeyanin1ssiusiukasiniuuinianfedeya

Y
A a

Uduius (X = 4.31, S.D. = .746) immmqumﬂsmmséﬁa (X = 4.29,S.D. = .705) N5
Ansia (X = 4.29, S.0. = .717) Juiinn1sFeuieu (X = 4.29, S.D. = .754) Jeyadiuunna (X
= 4.22, S.D. = .736) wagdeauanisidang (X = 4.19, S.D. = .740)

FEAUAMUANILAEINUNISUSSgNATEUNLS
M157199 3 sEAumUARLIUARIAUNSUIMSENANENTUS

a v o/ s 4 — o/
n1sUIIsanAduNLS X) S.D. SEHU
n1sARAINgNAI 4.42 572 wiusaeanniign
1. gshwesihulimsdmalulagunldlunisineiy 4.44 626 W ENTign
anAn
Y 1 1
a 1 = a Y ao =1 v =1
2. gInvesulsEuuNSAAALgNAIYE 4.38 671 Wiumeunyign
UsgansnIn
3. giiavewhuiinisnsiaaeuaLianelavesgnan 4.43 661 WUsEINTIgN
PRINITVIYATDTUUSNNT
n1safeAuFuRusiugnd 4.33 621 wiusaganiign
4. ginavevhulinagnslunsaiennuduiusiv 4.34 693 WUREINTIgN

anAn
Y
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NsUIMIgNATUNUS X) S.D. LAY

5. gahavesihulinisinenudusavesianssuadne 4.31 700 Wiudeanniian
ANUdUTUsiugnAm

6. ganavewihuiIsnstumsusulumsadi 4.33 695 Wiudeunniian
Amudutustugnélifisatuegaelilos

nsUIsNsAeanssEN ey 4.41 573 Wiudaguniign

7. geivveshuiimsAndedeansiugnisinuteomns 441 655 Wiusheunniian
finannviany

8. ginwvewhuiimsliteyauasiuuzihidanuly 439 644 Wiusheunniian
nnsdeansiiugnin

9. gsfvveshuiimsiumeluladiunsdeansuld 442 647 Wiusheunniian
lumsdanisdeyagnen

nad1lanuAIanda 4.39 552 Wiudaeaniign

10. gsfmvesiuiinszuiunisiumsvhenudilavae 435 662 Wiudeunniian
UszanananILAIAnIaasgnam

11. gsfavewhuldeyannuaavisvegnaily 4.37 633 Wiughesnndign
UFuussdumuianisliuinig

12. gstavesiuiiuuiitznevaueson A 4.44 614 WiuFeanniian
YagnAtuBUIAN

nsTguaunnneu 4.34 575 Wiudeaniign

13. gsiavenihuiiinusssnfidaadilininaud 4.28 692 Wiusheunniian
srunslumsdadulaferiunsliuinmsvesgnii

14. gsfvvesinuiimsduasunaginiuvinueves 4.36 626 Wiusheunniian
niinnulunMIneuauewanIURBINITVBIGNA

15. gnavewhudinsduasunsiausiuiuves 4.38 653 Wiudeunniian
andteliuinmsungnieaiuszavsnm

nsluudau 4.27 654 Wiudaeaniign

16. gstavesiuiuloueferfunmsdaatuaiy 4.27 712 WiuFeanniian
Suilevesgnalunsiaiugsia

17. gsivvesinulimsdnfanssuasnennusiuie 4.28 742 WiuFeunniian
FENINGNAALTIND

18. gsivvesinulalenalianaidiusiulunis 4.27 724 Wiusheunniian
Andulasonisaiuauvedgsna

nsiliflanizianzasyana 4.34 591 Wiudganiign

19. gsiavesiuiimsoonuuuAumuIouIngT 4.31 648 Wiusheunniian
Nz dmugnAusar e

20. gsRavewihuiiRanssuTiadsUszaunisaliin 4.37 662 Wiusheunniian
nduavineladmiugnAusiarsne

21. §3NVRIIUINTUTUUTINILAINABINTTYBY 4.35 663 Wiugesnndign

anAusiaYIIY
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M9 3 W geRadimsusmsgndnduiusluseduinniiaslunnside iy
18R ULALSI8UTTR UL DY Imaé’mﬁﬁmm"wLﬁumumﬂﬁq(ﬂﬁamiammuqﬂﬁﬂ (X = 4.42,
S.D. = .572) 50989UA 015U NITN158 0a135EWIeR Y (X = 4.41, S.D. = 573) n15L41
Taarua1ands (X = 4.39, S.D. = .552) n15hvorunawnnneIu (X = 4.34, S.D. = .575)
nsilianiziatzasuana (X = 4.34, S.0. = .591) Msasaanuduiusivgnan (X = 4.33,
S.D. = .621) uwarnsiuviudu (X = 4.27, S.D. = .654)

FERUANANWILLAEINUNANISANTUUYRIGIAY
M15°99 4 szAUAMUANIUALITUNANIALILIYEISAT

NAN1IANTUUYBITINY X) S.D. AU

AUN1IRY 4.34 603 Wiudaguniign

1. gsfavenhuiimaidulamansiusessioiiles 4.30 702 Wiusheuniian

2. gshwvewhuilemaiiuilsvioandlddnelu 4.33 679 Wiusheuniian
auNAn

3. gefveshuilununuMsi L dunuiieussg 4.39 678 Wiusheunniian
mmnenensiu

AugNAn 4.39 579 Wiudaguniign

4. gnfilanuiianelsondnsuaviseuinisves 4.38 649 Wiughesnndign
5519

5. gstadlnnsmsvideuunsaaaLielfineay 4.39 663 Wiughesnniign
fanelavesgnen

6. ganainud Ay iuteyannuAniuresgnd 4.39 632 Wiughesnndign

drunszuaunsnely 4.38 568 Wiudaguniign

7. getaiinsinnasAnnIunsEuIuNIMaNveINs 4.39 611 Wiusheunniian
ALy

8. gsfelimsUulsInsEvIumSThauiitisanay 4.40 672 Wiusheunniian
grydovidoifisdszavsam

9. ganailununsiannnszuaunsmeluile 4.34 652 Wiusheuniian
MOUALDIDAIUABINITVBIGNAT

AuMsisEuIuaTRaUn 4.37 592 Wiudaanniign

10. gsfatimsawulunmsimuinineinsuanaly 4.33 679 Wiudeunniian
BIANT

11. gsnadimsldwmalulagviauinnssulunsimmn 4.42 659 WiuFeanniian
AuAvisauInIg

12. ganaflusumsiineuswinnufioRmuinue 4.37 641 Wiusheunniian
La¥AUANNT

1NA519 4 wud gsnadnanisalunuluseduannigalunniide Naluse
1% < | 1% o o a dl A v 1% =
Aukazs1gUseinug o lagaundnanisadunuiinigaaeniugnai (X = 4.39,



Management Sciences Valaya Alongkorn Review 99

Vol. 5 No. 1 (January — April 2024)

S.D. = .579) sesaaunAan1unszuIunsaely (X = 4.38, S.D. = .568) AMUNISITEUS LAY
W (X = 4.37, S.D. = .592) wagaunisku (X = 4.34, S.D. = .603)

ANMUFUNUTIENTINTIANTTFIUTOYARNATUAZNITUIMNTANATFUNUS
M19199 5 duUsEAnTanduiusseninamsinnsgudeyagnakaznsuImsanAmdunus

&

odae  uen W9 e Amle U SHfw  fewm  duils  dem ewilt fum ddm mem
mERT X % % X % X v v %) @ s % 7
duis

Fewnal (Y1) 501 583%* 650%™  655% 589 575 ]

Mus (Y2) 533%™ 619% 599 1% 590% BT 779

deens (r3) 528 610 625 632% 610%™ BeT™ T8 8ag* 1

meia(Yd)  492% B8 BRI® 57P% 612 BA% 720% 79T 80T 1

M9 (Y5) 56T 602% 599 BO9® 57T BR5™ GT0M 693 700 748 1
Hudme)  B85* B9E™ Be6% 568 Ber 538 T02% TAT™ 696 T 80T 1

wwae (Y7) 537 504 553 535 596 569 120% 729 71 716% 7ag 815% 1
CRVI(Y) 605" 6716 674 661 668% 627 865 902% 892 896 866" 897 819%

RHNULYA ** p<0.01
Y [ v 6

NPT 5 WU MIIANTFIUTRYAgNANANFITUSIUINAUNITUTINTaNAN

[ £ Y-

wusveegsNaluszAuliunans Inelladudsednsanduiudod sending 492 - 676 o813l
gdfeaiaiseau 0.01 lnensdanisgiudeyagnAnilnnuduiusiun1susnisgnan
WuSasan 3 duduusn Ae Tayani1sldany (X2) TeyangAnssuniste (X3) uazdaya

9 Y

e

€

Ly

RS (X5) flanduussansanduwusivindu 676, 674 uay 668

fim) I

nsUSnsgnAnduiusannsianisgrudeyaiidmasionanisaniunuvesgsia

Aeumsiasesidoya §Iseldinmmeaeutoulvweansinsizsiruanaoelds
w1 A 04 (Multiple Regression Analysis) lu 5 41@ Ao N13R3I9d@8UANUAAUNAYBIY 0YA
(Outliner) FuUsmuLazArruAaIaed sudufuUsATnsLanwaakuuUnG (Normality) @
AnuIdsUTIuBInNLRARABuluA AT (Homoscedasticity) AAnuaanandeududass
91nAU (Autocorrelation) wazduUsdaseladuiusiues (Multicollinearity)
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A151991 6 ANIULULNZANVDILUUINEDY

AL ZAUVDILUUTIADY

! ANy Y a
ARl euTisy

NANTTILATIEN

ASATIFBUANURAUNRAUD
Joya (Outliner)

AU TIULAEAIAIY

d' I~ Ly d'd
AANALAR UL UAILLUTNUNNS
wanuAwuuUn® (Normality)

ANANULUTUTIUYDIAINY
AANALAA DU UAAIT

(Homoscedasticity)
AANUAAIAAAUTUD ATy

AU (Autocorrelation)

Fruwsdasyluduiusiuies
(Multicollinearity)

Cook’s Distance </=1

ANPNUARIALAADU
Waguuwladlndeud vived
Asasuslaslugraauy

ANPNUABIALARDULINTT
N5EA8AUANYULAIAIN

Durbin-Watson fia1bna
2 lnedlenegluyie 1.5-2.5
waRlALALINAIAINY
aaswadeududasereiiu
A1 Tolerance YaIAILUT

- 1lna 1 danednfanus
WHudaszaniu

- Wlnaauduanaindideym
Multicollinearity

A1 Variance Inflation Factor
(VIF) faugnlng 10 waneind
Ugym1 Multicollinearity

A1 Cook’s Distance @8
521379 0.0004 - 0.254
gvviouIuuInaselull
Ugyun Outlier

Scatter Plot LaAsAIAIN
AaAdeudsuuladlng
udvieiinmsAsunas
Tusauau

WHUAN Histogram Langli
WudnAauAaIaAEeY
nszaeiludnuazand
(Normal Distribution)
Durbin-Watson §A1¥111U
2,043 Bslaloglutag 1.5-2.5
wansliiiuintoyalidl
Uy Autocorrelation

A1 Tolerance ¥89AUUT
dasgyndimlilndeud (>
0.5) uazA1 VIF ¥89AuUs
daszynailentaunii 10
Jaagulaindudsdasennen
laifianudusiusiy kg
Uy Multicollinearity
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M99 7 HANITIATIENNITONDDENTAMNUUUVTUADU TBIAIUTNITUTIMTINANFURUSN
N159AN1531UTBYR FENANITALTUNUYDIGSAA
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