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ABSTRACT

The objectives of this research were: 1) to study the logistics management
performance of Last Mile Logistics business; and 2) to analyze the general
characteristics of Last Mile Logistics business, operational efficiency factors, and
logistics activity factors that affect the logistics management performance of Last Mile
Logistics business in the New Normal era. The sample group used in this study
comprised 394 Last Mile Logistics service operators that were selected using a simple
random sampling method. The instrument used to collect data was a questionnaire
with an 10C value of 0.986. The statistics used to analyze data were descriptive
statistics: frequency, percentage, mean, and standard deviation. The study results
revealed that: 1) logistics management performance of the Last Mile Logistics business
operators in the New Normal era was at the highest level, whereas among the three
aspects of logistics management performance, cost had the highest rating followed by
time and reliability, respectively; and 2) every logistics activity had an effect on logistics
management performance of Last Mile Logistics business at a statistically significant
level of 0.05; where the top three most influential activities were logistics

communications, warehousing and storage, and parts and service support.

Keywords

Logistics Management Performance, Logistics Activity, Last Mile Logistics
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ABSTRACT

This quantitative research aims to study the participation of Hmong ethnic
communities for the development of cultural tourism in Pong Yaeng, Mae Rim District,
Chiang Mai Province. Data were collected from 400 Hmong ethnic people living in five
villages using multi-stage sampling. The results showed that the samples in Mae Sa Mai
village, Buakchan Village, Pha Nok Kok Village, and Mae Sa Noi Village wanted to
participate in receiving benefits from the village's operations or activities the most. As
for the villagers of Buak Toei Village, they had the greatest need to know information
about the community. The results of the study on the participation of Hmong ethnic
communities in cultural tourism in Pong Yang Sub-district, Mae Rim District, Chiang Mai
Province found that the sample groups of Buak Toei Village, Pha Nok Kok Village, and
Mae Sa Noi Village were the most involved ones in receiving information. The Mae Sa
Mai sample group participated in the village operations and activities the most. The

villagers of Buakchan Village participated in receiving benefits the most.

Keywords

Cultural Tourism, Ethic Tourism, Hmong, Participation
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111: Usgendann Martilla, & James, 1977
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ABSTRACT

The purposes of this research study were to 1) study the importance of
customer service quality 2) examine the quality of service that affects the purchasing
decision of customers. The study was in connection with the case study of Charoen
Tham Watsadu 2 Partnership, Mueang District, Uttaradit province. The population in
the present study were 862 customers who used the service and made purchases with
Charoen Tham Watsadu 2 Partnership in terms of retail, wholesale and building
contractor services in Uttaradit province. In this study, the quantitative approach was
employed and a number of 273 respondents as the sample of this research study were
selected by using purposive sampling technique. The descriptive statistics used in the
data analysis were frequency, percentage, mean, standard deviation and multiple
regression analysis.

The results showed that the overall mean of customer service quality collected
from the case study of Charoen Tham Watsadu 2 was at the highest level. When
considering each aspect, it was at the highest level in all aspects as well. In this regard,
each aspect was reported as follows: customer confidence (X=4.78), reliability
( X =4.77), customer care ( X =4.75), customer responsiveness ( X =4.74) and
concreteness of the service (K=4.71), respectively. On the other hand, the quality of
service affecting the decision to purchase construction materials was statistically
significant at 0.01 level, namely customer care and reliability whereas ensuring
customer confidence was the only one aspect with a statistically significant level of
0.05. Service quality can be explained the changes in decision to purchase construction
materials as 72.60% (R” = 0.726).

Keywords

Service Quality, Purchasing Decision, Charoen tham Materials Limited Partnership

PR HERERILERIGT Y
qiﬁﬁ]i’a@daa%’wL‘f’luqmmnsimﬁuﬁflﬁﬁ’ﬁmﬂaqmﬂdaa%ﬁaLLazaﬁmﬁw%’wé
Tnsgeaveiagieairsfundsluiimmaieriunnznsamuniaieaing iesandunuian
roasslidndaugeiia fovay 60 vesyarInoadhs sl Tandeadrsspamudn fdadan
Sovay 64 veswonueiannoadsimun wandy Yagussinnenlasadne Tiud Yudiuud



InensinnsilageasnsaiuSviay 27

U7 3 aUu? 3 Wweunueneu — sunay U w.a. 2565

Aoun3anauade mdnnoasns waztanuszianaunnus ldun nsndeuesiin
esesguiaioniin Inglasiaiafusznounslussiaannoasns Suunléidu 2 ngu laun
nauduan Ao duansielruarmenarsdaiuldiuisuied uauaveaiunuy nsuims
IANITAUNITHEAR kaze1U10TITU Suppliers LU AUTIALAZATTEIBUIRgAY Fad
Fnenwluniswdndudlddimauunn Mmilkdduunsndadeniiofian diumefiugndn
sedn drdlngfvunevesiunuirindainudnameduduisssan il Tassadiegsha
Fagneaieuszinnndn waznquilAndetiagUuddrurunguddriaguszanm 8,200 918
wuadu duseneunisselvg) 163 918 5180819 723 578 wazseldn 7,332 518 @11790
FuNAUANBUENTIIMNERaJULUUNSIIUINT lakn naugiadelvy (Modern trade)
ur Suiriandeadsdiinmsuimsiansesnaussuuiusiniiuauimdeiiu dwie
fannoafrmannuaeUszan dusianroadiaiugiu Tandeuus vennusatiy sads
wesiwes dulngiduduszneunissenarsuassielg FalmnuliTeuangiugnisdu
Audaunsauaziunuumsdansdia (Puttachard Lunkam, 2021)

Juszneumsgsiaianneatreiiduninselng uarsienarsamisondnian
readaldvarsUssinnuazuiinaann esanddnenmenuiunu nsuinsdanise
nswanuaziisuanisiesesiugranlunisdseuingiv varisodniituamusiniy
Jandmamzdufunsssian TneYagneaitsiidfey Ussnaudne 1. Yuduud d8nsinsld
fdanswanegisesay 75 1unsnaniioldluussimanan dusifiAsuisaiuyudiuue
2. AounInnaNasy Wududiideseansndnnyuiuuddeinndnniuddsdorosman
Tuusemadundn fusuunisudnuaznissimitensunsanauiasaed ey 15 41y
anunafumssel lasfimsvenedladedenay 1.2 del 3. nAnAasinounindniagy léun
andurouninuaziiuneuninduiagy Yagtuieniulfunureunianamasaniniy
esa1nvieguszeznanisneansldis ianduaounindusununisudauaznnsld
Tutssinaaded 508.7 Wudugnuiadiums drufiuneunindifasuiiusummsndauas
nsldlulszmalndifestud 504.5 Wuasaunsded 4. nssid ssyilundontuesifin
uauinfindaiteldludssmadundn Turasl wa. 2556-2560 fiuuumsldluyszina
\de 165.8 dumsauasied 5. guiasiesdn ududildiiuamuguasidnuus
MSNANATUNDT USInamsnanaudeiiesifineds 7.7 dutused uag 6. wdnroaina
leuA mdniduuazimanlasiaisgunssalasiviinunsudnade 3.7 Suduriel viilwgn
Famroairsrelvgddneamlunmsudeiuangiugnsfuiudaunss uasdfunuiimsians
#nin mndwuniudiagieaiisudnyaznissmineuasgUluunsiiuinnsanunse
wisoanifu $rudrfaneatsdufuuaziuditandeadrsadslva vetnudngusenouns
WU ou 25,000 51¢ L‘flusjfﬂizﬂaumaawimjﬁLﬂuﬁumﬁwaﬁaimtﬂm 5 578 & 9]
druutsnainfosay 15 vesmeldmulunduiudntagieadrstmun deimdeidusuian
Apassdafud sl afududrds 17,000 518 wardud1Uan 7,800 518 (IR EGRT)
2561)



28 Management Sciences Valaya Alongkorn Review

Vol. 3 No. 3 (September — December 2022)

Jwdngnsanddudmianienfiduseneunisgsiatanneadivianuunsiuuas

wuvadelvy laun eiudiuasysssuian 2 usungewiaansing eiudiudsinmg 1993

us¥m 0.0, Yaqnoaths dae Jadugsfevuianarsuazvuingen uazlnauvoaldnd
avwgasand dadugsiavuinlvy lnegsAadandadnisudsduiuaoudegs sz
Feautaduiugsiavuialug Feflszuunsuimsinnisuazszuunsuimsidussuuay
Fsumnuidedatuduilaauinnd dudu gsiavuianarsuazauindeuafosusuuuiia
misliinsvesnueaiieadisnuunns waradsanuussiuladiolignénduiniesn

MnnAuddaiang 1 §Idedalanuaulafiss@nvinuaiwnisuinsfidana
semsdnduladotanneasns Ineldnsdidnwvesisfudiuasysssuian 2 sunewles
Jmingmsind Iinguszasd ileAnwszfuAudAUoIRAAINAITUSATYRINAT LAY
ﬁmyﬁw‘i’ummﬁﬁzgmaé’mﬁuiﬁummqﬂﬁ’ﬁ Loz odnwiAuAIMNNTUTNTT s ade
madinauladevesgnénvauduaiyssuian 2 sunaidles Smingasind vl Joyaiild
a11130110 I WA LAz YN TEAUANAINAITUTNITULAL AT 19ATIULANA 19INA LY IUB
WNUAILRTYSITUIER 2

o/ a o

AnUsEaeAN1TITY

1. LﬁaﬁﬂwﬁxﬁummﬁﬂﬁmmaaQMﬂwwms‘u?ma%qqﬂﬁﬂ nIlANYINa Y
WSeyesINTaR 2 dunoles Jwmingnsang
2. \lofinwAmninnisuinsfidmanonisinduladevesgndn isiudauaie

sy3udan 2 dunewies Jwmingasang

NUNIUITTUNTTY

AN nusn1g Wuenuidnvesmnuaenadosiuseninemudensvedsuuinig
Aunisliusnisves iusnisvesszauauansnveu3nis unisusediunisuinisves
f3uuims dedu aunmunisiadutladeiiaeemildidiounamaudsturesssia esdns
%30a01UUM199 @oARaa3iu Parasuraman, Zeithaml, & Berry (1985) lana1331 Agun1n
U35 AensTiuinsfisnnniwiensafuanunaviawesfuinns smsussidunmnim
USMIvisenIsuanInuAnLiy vieaumanisiunistasuuimsludnuasamsiuveds
n33u3 aenndesiu 25adnn Ansulafined (2562) lanan331 Aunmuinig fie Ausan
youlduinssutenslinmsfinnniwienseiuaumanis imsUssfiunienisuans
AnuAaiuLA gatunTUINng v liiAanadwsAAvinunatensutstuvesgsia ileld
ASUUINISIANaANYTERUla INNITMUMIITIUNTIN NISANWINGEAMNINUINITVDS

v a Y]

NI INsuazinITeineniuesdusenauveIRunInuIN1s Jellagratvesdusynaunieiu
A3duanunsaaguladn lunisiananinuinsdanuuilasuanudeusazinunldinnmnin
n15MU3SN15 A9 Mauves (Parasuraman, Zeithaml, & Berry, 1990) F3laWaIufIkUY

ielddmiunsussiiiuamuninnsliuinig SERVQUAL lagendenisuseliiuainn1ssuives



InensinnsilageasnsaiuSviay 29

U7 3 aUu? 3 Wweunueneu — sunay U w.a. 2565

{3uU3ns 5 sy Uszneuluse dnvaiznisnenm anaidelie msmevaues ausiule
lesufensididednle gsfeanusathunarsasimuinisuinig ioasqamuingsie
ThAg ey mudafvanuudunddiunssfonde esdnns gsfamsinseiidesnunin
msluinsedaiidiunazseuasuian leldnnninfigndamanisluiFesuing uagi
Tonafifuslanagnduines widelduinisdselulueunem wagdideldinunusuldiiolis
AUABAARDITIAMNINUSNTVRIINUAIASYSTINIER 2 Usenaumie anubususssy
¥9smsuing mnuiidedie nsmeuaussgndn mslvimnusiulaungndn uazauldlae
anén Wusudsdu Adlunsinuiifoadsd

nsdnduladle w3 2ssuaen (2550) Idnanads nszurunsdndulavesuilnat
Tumsifuslnaasdodudlaaudmilaiu asdosdinszurunisiaudgaiiudu Tuaufeimuad
ndsndilaldaudugs Feaunsaiarsanduduneuldded msuendudam nsuasom
ety Mswasnieuen nsssidumaden nsdadulade wagiauaindanisde
Kotler & Armstrong (2011) leinanvin nszurumsdndulavesfuilaauuseanidu 5 Funey
el 1. nnsudetlgm 2. nstengyndeyaiiiady 3. madenUsuifiuan 4, nsiadulate
5. MaUseifiunanisde AnmsnwwnAnAsafunssuiumsiadula TRREI NIV LT
nsrurunsindulatamumnuiuiiududsnisdaduled evesiudiuaigsssuian 2
dioldlunsidess n1ssuneauAenmselyyn nisAuvdeya nsUssumaten
msdinaulate uazanuiAnaendinisie Wuduusey Aldlunisfnwitendsd

AUUAFIUNTIIAY
AMNINNITUINMSEINaRaNsAnauladeTannaasna e udIuR3eTINdan 2

q q

gnewies Jwmingasang

NIBULUIAANITIVY
ANNINNITUINTS nsnaulatle
1. A dugUsTsuYeInsuinig 1. M35USTAIUABINTT
2. Aranideiie 2. Msuaamdeya
3. NMINDUAUDIGNAT 3. MyUsiliunanaion
a. mslvmsiulaungni »| 4. masindulate
5. availdlagnen 5. NRNTIUAENSIN5T0
Parasuraman et al.,, 1985 Kotler & Armstrong, 2011

AT 1 NSAULUIAATLNNTITY



30 Management Sciences Valaya Alongkorn Review

Vol. 3 No. 3 (September — December 2022)

Wnsaniiuidg
meidensaiiunsidedatmumarduuvasunumdueiesdolumaiusius
foya TnegAfoduiunside dil

Uszrns fe feeldusnisunuds 1 ads uasdeduiiuieiudiuaiassautan
2 WauBnuagds s Yumaluadmiagasing Taefidruiuisdu 862 518 doya
U WBunaA 2564 (3rudayagnmnliusnisvesssuutuiindeyagnan, 2564) ngusiaeg
Ifunlae3snsduuuuianzas $1u9u 273 au Faldannisimuasuialasldgasves
yls g9 (Taro Yamane, 2010) Aisgfumnuidosiu 95% wagiliauniandouiioensu
16 wirfiu .05

ip3eailefildlun1s3dy fie uuuasuny (Questionnaire) warmstiusIusINdoya
A18N15398L8981579 (Survey Research Method) Immwuaa‘umwm%aamwwum
1#in19952988UAMAMYD9LAT B3 BRI NTIAANATINIY 3 YU ATIVABUAIINATS
Fad onudamadsidaiiuaenadosia1sening 0.67 -1.00 (Rovinelli, R. J. and
Hambleton, RK., 1977) Arduusyansueativesnseudn (Cronbach’s Alpha) Tnarvunle
ANNULTeRols WnnIvIeiniy 0.70 (Nunnally & Bernstein, 1994) Wl AL ede
Fsatuminiu 0.911

FRdeldriunisifiusivnudeyadienuedaensiiususudeyawuudeuny
yavaulatifsauuvasuanlagldnaiianedy felineuuuuasununoudsnuadas
Ta Tned3delddedsduuvanuny (paiialey) lunsdonududniuladveanou
LUUABUNIN $1uau 273 Au ndmfe Feeliuinianuds 1 e warteAudnfuiieiudan
LRSEYEIIUIER 2 HeuBnuaves s Sumun luwndwmingnsing ﬁaﬂfﬁ’m%’mmwa
lunisidennaudlegawuuinzandunisidenngudiedislaeiiansunannisdnduls
vesf{ideies dnwazvesnguilldenidulunuinguszasdvesniside Taglddeyansundy
Tudmsn¥esay 100 WethlUinseideyamaaiaseld

msimszsideyalaglilusunsudusagumanoufinmes evinsduiariads
74 9 st

1. Anseiteyamluvesmeunuuasuniu Tiun ma o1y szdunsAnw 01w
Taeldnnsmenenud (Frequency) uwasAniosay (Percentage)

2. SEAUAMAINNITUTNITVRIN I WA IS Y5 sTudan 2 9Lneliles 39min
gnsAnduszneude audususisuvesnisuins anuundede nsmeuaussgnin
nsleusulaudgnén wazanuldlagndn 19Aaads (Mean) uagAdmdoauunnsgiu
(Standard Deviation)

3. sefuanuAniuresiuilnadenisdndulade Wetudiuaiysssutan 2
guneilios dmingasind 49Usznoudie nM53uAANFednis nsualandeya
nsUszidunaniaden nsaadulade uwaznginssuniendenisde 1eanads (Mean)
uazAnauTEUuIIATEIU (Standard Deviation)



InensinnsilageasnsaiuSviay 31
U7 3 aUu? 3 Wweunueneu — sunay U w.a. 2565

4. enadFeTsinuamNsUIMsfidamatensdnaulatevesgndn Weiud
30ysTINian 2 dunailes Jwingasand lagliisnsiinszvianneenyan (Regression
Analysis)

5. Yolauonuzdu o Wnevnauaidunnudes

NAN1599Y

an1sAnudoyanily wui geeuuvuasunwdilve Wumendsduiy 149
Au (Aadusoray 54.6) 91y 20-30 U 97uu 94 au (Andudewaz 34.4) szaunisfing
USeuns 91w 173 au @Aadusesay 63.4) 81T W@1vesianis $9wiu 110 Aau @adu
Sovaw 40.3) dwsunginssumstetanneasns wanadidadulalduing wniaSysseutan
2 gnneiies Fmdingnsdng wuin Aud1Adamnin 91uiu76 au (Aadusesay 27.8)
330 van.Lassssudan 2 duneiles Swmingasdng nnsliAuznanAuITn U
178 (Andudosay 65.2) Mmytrszarianneasne dwlwgiduluan 1wy 221 Ay @l
Yovar 81.0) Audlunisldusnisen nanesysssudan 2 suneidies Swingnsind
Tuseu 1 Dilsinuan wildudnisinnnd 6 asa $1uau 89 Au Aadudosar32.6) vihubedudn
e Tnguszasdla wuin 1lumanuas $1uau 211 au Eadudesas 77.3)

FZAUAMNINNITUINITVRIN LA YSTINTAR 2
M19199 1 AnRfsuazdndetuunInsgIuANAATIUIDINROULUUAR UANTITIH DA AN
NFUSNNIVY MNVUEAIATYSITNTAR 2 Dnollied JnTAgnsAng (NNsIw)

(n=273)
Lo drudoauy
ANATNNITUINTS it UINTFIU wUana
X (S.D.)

1. snupnaudugusssuveinisuinig 4.71 0.539 Nl
2. frunraniidede 4.77 0.444 1nitgn
3. UNINBUAUDIFBYNAT 4.74 0.469 Nl
4. Frumsairsansiulaungndn 4.78 0.418 Nl
5. iuauguaienlaldanm 4.75 0.472 1niign
57 4.75 0.468 1nilan

11nA15199 1 1U71 eounuvasuauiianuAnfiuisaduganinansuinig
Y94 Man.La3gyssnian 2. suneifles damingasind nmsmeglussduaniian Aede
wirffu 4.75 (S.D.= 0.468) W efinrsundusiediu wuin sunisasrennusiulaungndi
wuieglusziuanniiaaynenisanadeindy 4.78 (5..= 0.418) uazduanindede
Aadewinfy 4.77 (5.D.= 0.444) , shumsaremnusivlaungnn sunnsguatenlaldagndn



32 Management Sciences Valaya Alongkorn Review

Vol. 3 No. 3 (September — December 2022)

AeAsinAy 4.75 (SD.= 0.472) , FunsReUAUBIiBgNA1 AAREWNY 4.74 (SD.=
0.469), sunulugusssuvein1suinsaaiewiniu 4.71 (S.D.= 0.539) AU

sgauauAnLiuvasuilnadansdnduladevasinfudiuasysssuian 2
M151991 2 AnRdsuazdndenuunInsgIuAUANTIUIDIRO UKL AR UANTITIR DR A N
N15UINSVRIMNIUAINASTYETINTER 2 91LNBLE0Y Jningasang (ANTIw)

(n=273)
nsdnaulade Fraag A wlawa
(X) 11m531U (S.D.)

1. M3TUIRPNUABINIT 4.71 0.518 mnﬁqm
2. MIuaImdaya 4.51 0.392 mmﬁqﬂ
3. M3UsEEUNGLEDN 4.74 0.505 mmﬁqﬂ
a. masinAulade 4.78 0.444 1niign
5. anﬂiimﬂ’m%ﬁﬂﬂﬁ%@ 4.80 0.403 mmﬁqﬂ
379U 4.71 0.452 mnﬁam

3

91NA1517 2 WU meukuuasuaulauAaiwi eadunisdadulaie
YOIWNWUAIATYsTINTAR 2 SLnailes Famingasang nwsregluseAuniian Aadey
Winfu 4.71 (S.D.= 0.452) Wiofiansadusiediu wuin sungAnssunenainisde wuii
agluszdvanniigannsents Aafevniu 4.80 (S.0.= 0.403) uazs1un1sandulade
ANRAYWINNU 4.78 (S.D.= 0.444), aun1suseiiunadan anaaewiniu 4.74 (S.D.= 0.505),
v v yee v i N Y Y Y ! a
AUNTTUIIAUABINITANRA LAY 4.71 (S.D.= 0.518), AMun1suarndeyaniaie
WU 4.51 (S.D.= 0.392) auasiu



InensinnsilageasnsaiuSviay 33

U7 3 aUu? 3 Wweunueneu — sunay U w.a. 2565

[y 1 o

M13197 3 KANITIATILVDANRENYAMAMAINNITUINTTdmanan1sindulateTanneadng

q

nElfn MeudILATYsIIITAR 2 dneilies Imingnsing Mae3s Enter

(n=273)
AmAMNSUINMsTdsasomafndulateYanreatng

Muds dase NIANY NINLASeYTINTaR 2

910809 JnIngnIAne

B SE Beta t p-value  VIF

Al (Constant) 0974 0.148 6.590 0.000
ﬁmmﬁmﬂugﬂﬁiimmmi 0.036 0.039 0.049 0926 0355 2673

U3N19 (X1)

FrumnsBetialk,) 0258 0.064 0291 4.010 0.000** 5.134
AUNITNBUAUBIRDGNA(X:) -0.120  0.065 -0.148 -1.857 0.064  6.164

funsaieensiulauiandi() 0133 0068 0143 1951 0050 5.198
auauauatelaldanAa(xs) 0468 0.063 0562 7365  0.000%*  5.674

SE = 0.177, F = 141.178, Adj R* = 0.720, R* = 0.726
NNANTT 3 HamFATIEInnesNY g WU FauUsBase 3 fuusiidsasie

ffunsindulatetanreatns nadifinuwinsuduaiysssuian 2 sunoiles Swmingnsing
ogaiiduddgmaaiafisedu 0.01 Ae sumnuguatonlaldgndn lnedaduuszaninig
OAnDLLMTEIU 0.562 dunindefie fenduussAninsonnesinsgiu 0.291 @y
msaannushilanngni Adudszavsnisonnosunsgiu 0.143 dwasiofunisndulate
Tanneasne ndlAnw MaiudIuSYsIINTan 2 dunalies JmIngnsang ag1elidudAry
yN3EdR Tisedu 0.05 euneAmNLL SRR MNITUI NS TidsasdansiaduladeTan
feasne nelfiny) van.asaysssudan 2 sunawles Jamingashng 72.60 (R = 0.726)

Iag A1 VIF voeiauds JAvindu 6.164 5.674 5.198 5.134 uag 2.673 AR
FallAndeendn 10 wanedndwlsdassudazialifianuduiusiu (Miles and Shevlin, 2001)

#3UNan15738 wazafusnena

5’@@533@&1‘3 1 Lﬁaﬁﬂwﬁzﬁummﬁ’]ﬁ@mm@mmwmiﬁmwaqqﬂé’hmzﬁﬁﬂm
WNUAIATYTTINIER 2 Sunawlies Tmdngnshingd

HANITIREY WUTT AMAINNITUTNNT NTNANE 1an.1a3eysssudan 2 nnsauegly
seiusnnfigannsny suanudugussInvesnsuinng sussidede, funisnevaues
noagnaA, ﬁwumaa%’wmmﬁ"u%Lm'qﬂﬁﬂ,ﬁmmmauawﬂﬂdqﬂﬁw A0AMADINULUIAN
Y84 Parasuraman, Zeithaml & Berry, 1985 ﬁllﬁizqﬂaﬁ’aﬁ'ﬁmummmwmﬁu%‘m'ﬂ:’i
5 fuu Useneulusae dnumenisnienin arudndeie nisnevaues anusiulae
saudanmadnfeiela gsfvannsnthilades 5 4ot wnads wesiaunisuing iteadns
wAuuigsnaliately sufafueuudunssliungsianionsdnig ogslsfnugsia



34 Management Sciences Valaya Alongkorn Review

Vol. 3 No. 3 (September — December 2022)

wiazdszin Whminauddeetaderiten vy driuuds gsimsinneiios
A mnsliuinseg i wagseunauianu ieldnnninfigndamenisluiFesuing
wagiialonafiguslnaaznduindest vielduinisieluluouian uasdsaanndasri
WUIAAYBY SIAA UITAU B 8YFYT (2552) NE1331 maé’wa‘ﬁLﬁmﬁuQWﬂﬂwiﬁqﬂﬁﬁﬂizLﬁu
AN MYRIMsUINMsTnlF UG a1 “annmvesnisuinisiignAniuy” FeamAntuann
nsfignAhnmsieudisuuinisfiaiants fuuinsisud defdeussaunisaififniu
nanfnlefuuinmsudiuedesinusilunsussfiuguamnsiiuinmslideninas
pganiretanunsan 5 inwsl deUsznoudaes arwlilanderududede arusiule
Asftannsodudedld amnuldla nsaussmeugndn uenani Ssaenedasfunanisiduves
91581 Aunianiiesi (2563) inudn auamnnsiiuinislunmsiy dunisienlaldves
wifnau fuanilingde funisrovaussvemiinau fununmasiidudeds wazdu
amnuindede sgluszduiinnyniu nanismagevaunAgiu wui quamnnsliuinig
Aunstelaldvesningu Auaalinngla AUNITNOUALEITBINTINITY kALATUANAIN
dafidudedldiavinasenisdndulaliuinsesraditeddymsadifisesu 0.05 aenadosiu
suideaded fusenaunsgsianetanneatn asliauddyfuduauguaielald
anfn uiedunisquansuaussaudsinisgeaaliungnd drudunrsindede iush
duasuligndinanuindede uaglinsdalunslduinmsunlusduduaziudnvinle
Aanauinuigstasgienn uagiumsadreemsivlaungndn iWusadeanusiulaliun
gndegnann iliiAnauliuIsuniiguissedu wazadrsnnuuansisfienann
fimiloninguisdu « Snse uazdsaenndeaiunanisidoves 23saan Ainsaiies (2560)
AanmuInIsiunsdnduladenlduinissiugige wuin mslugusssuveinisuinig
mMsidetiolngle msmevaues mslvmnuiila waznsielaldiinaronisdinduladents
U3nsdutngn egeidoddymeaiafisedu 001 uenanilfiaenadasfuranisideves
Soydnwal uwuauysal (2563) Anwigauninnisiiuinisdaadeninuiianelaveidend
pnsdninauassnnIiufiuasusy 2 Assduanudided dagmeada 0.05 Wofinnswn
Fudminvesaunmnisliuinisidsaneaufiswolavesfidenidoinsdninay
asTnnsiuiiuasugs 2 Sesdduldsed dumadilauaeddngsuuins fumsnouauas
sofFuuIMg fumnuidususssu fumnudetiold wardunsldausiulauddiuuinig

TanuszasAn 2 Lﬁaﬁﬂmqmmwmsu%maﬁdama&iaﬂﬂiﬁmﬁu%%mmqﬂﬁﬂ
MIUAINATYETINIER 2 B1nawles Faingasang

auufgiu : aunmmsUinsdmanenisiaduladetanneatne Wekudiuiaiey
535U7a0 2 dunaiiles Imingnsangd

NANTIATIZAONNDENYALIIBAIU WU AN WNTUTNMSTdanasionisindula
Fovaagndn Teudrmaiyssautag 2 sunewles Swiagasind wuin 3 faudsiidmare
nsindulade Ao Aumnuguateilaldgnd duaruniidedio dwudunisadeershils
LARNAT AOAAABILUIAAYDY Parasuraman, Zeithaml & Berry (1985) nandlagazuledn



InensinnsilageasnsaiuSviay 35

U7 3 aUu? 3 Wweunueneu — sunay U w.a. 2565

lunn 1 Yuil g3Ravdedanisdng q douduatvayuniondnduiFesnisuinisliuiniy
flatinisuinisasdodldaunmaslude dausnulvuannsoldnisuinisadluldinagh
wazliiifsnmegsiafiliinisednafiousiniu uigsfaflnedudfdoddnisliuinisasly
Turesgshatu 1 fe iszduslnalildguasdudesafisdndeliudy susduani
anmzmssoduiaiuiuguisiisuuse Iionimnitnsfiazaianszidilunisdegduasdu
wazsduogsenlildvelulusunn Yadedifmunamniwnisuinnsly 5 du fe suanu
\JugUsssuresnisuingg, suanuundede, sunisnevaussdogndi, diunisaing
ausiulaungnd, duauguatonlaldgndn Segshaanansnihdadedts 5 dod wads
uazifunsuinsiieai nruungsdlinsedy swdaivenuudunddiudgsinie
psAmsTeUAUSANY Wisldunninigndimanisludeswing waziinlenadifuilan
wnduuBosmielduinisdirolulueuan

seiumuARiuAfumMsinaula wud madnaulatevesisudiuiadyssay
Jan 2 g1Lnoiles Fmingnsand mwmmaﬂmvﬁwmﬁam iiofiansansiesiu wuin
nﬂé’ﬂumﬂamammaﬂuﬁv(ﬁ]UMWﬂwa@Lﬁzjuﬂu mmumﬁmmmmmaamimﬂmwwaua
msUsudunamadon msdadulate uasnninssunendinisde Twaenndosfunuafnes
YUHUY UTUNTING 0 BYTET UATITAY Bl NTU (2556) TUN1SAIMUABIAUTENBUANY 9
Hunszurunsindulafiazantaglunsdndulate suuuvegaiisveanssuuminduls
FovarjuilnauaziiadoaudefidmalfiAnnszuiunsinaula fenszuaunisdadulaves
HuTlnadey 5 Funou Ao n135usaelyn msAumteya AsUstdumadenniste
warnsUszdiunendsniste nuddu uazdiaenndasiu A3 @33ni uazAue (2546)
FaguiResunguiimsdnaulalilumisdeonisudmsnismangalmbiduneulunsdadule
Foiduddutumenlunmsdnaulatovesiuilna wuiuslaariiunszuaunis 5 funeu fio
ms¥uinnudosms msdumdeya nsussidunanginssy madindulade uazauidnuds
370 LayiiaenadaItuLLIAATD Parment, A., Kotler, P., & Armstrong (2011) na1131
nsindAulate wanefs mafiguilaansiuisnnudeanislududifannoadaudauing
wvihnsualsteyaluddudntagroadiady q fou wagiinnifeyaainilduaionun
UssidunazdIsuifiousng q lunisdnduladiluidonde wazduuinsvesuilnaesd
WORNTIUNABDEN 1 RAINATIVRIAUA AnNWELA1 51A1EUA NudUSneazdunand
mmm%“ﬂﬁﬂﬁm'amiﬁﬁuﬁﬁiﬁﬂﬁ’ﬂﬂumﬁuﬁwﬁu q Wliiuaududadadulale ety
v19essnsausiuleang i Uszaunisalazanainnisuenseves uilaasae iy
Fattu nsdnduladodudvasjuilaaveiiunnmnevainaneiudlaesuudaruilnaagd
audatiulunsaud Tnstunaunisdnauladoduduneulunisiifuilnrasdnaulade
Toefinszuaunis 5 sumeu s nssusfannudosnis msdududoya nsussdumaden
590 wawngAnsundenITe



36 Management Sciences Valaya Alongkorn Review

Vol. 3 No. 3 (September — December 2022)

dalauatug
darauauugluntsiinaddeluleluau

1. vaviuduaTysssnian 2 Wanuddgiu mnniidetie esnniifuddny
ysadfunian vail esnndudiasiiluiusesuarldinsgudiiofusugunimaes
finnseenluiada Sa ludfun® figndestazdaiausufidnauiinnuiannsoliang
SesTanuazeSuieTannoaiiaungnanlssiug

2. Favfuduiaigyssaudan 2 msnsemindennuguatenlaldgnd ananindede
osniledfuveads sesaaunandumiudndede waznsimivaula wasioilald
anfusiazauddyInnlunsuinig smfaiinauuinsasldlagnifinisdeasiivaiay
aulagnAtegnauvinsvasmiiney uazaunsadilannusemnsianizyesgnAteg1ataay

3. Wauduedaysssuan 2 Sududesadiannusiulaliuignilalinusiula
uigndlagliunisdnduseaiauduasinugisndulunsuins Sauanmuazduiing
fugnin fimudednduazanusiunsasnde lduA amnufanuaansavesinaulunslyi
Toyav11a191A sa7Un15UTN1T Msadsanuvasads wasdesdulunissuuiang
mnufiinsemuazaugamueaniinny ngAnssuvesminalunsaianudesiulunis
TAuss

foruanuziiensisuafadaly

1. Tumsideadell fisuAnwludesnmuamnisuinsidmasensdndulateta
foasne nedifine avudiuiadysssutan 2 uwinfeuritu mfnuidelusuianais
sovonnaraitsesdmuilmignmataungsiadluniiwesimingnsing vieniamile
poud uaznsinwiadsolumsinisfnuifuduluvssiududy q wu funagns
Tunsliang Wefisszansnm vieamuanunsofiasyimiindldundu Swsuuselon
somsiandiunsliuinig iliAsmufionels sl Wielvinswmueanudesnisvesgndn
uaziauInsUINsldegnaseLiles

2. 1fosnnATedudunsidusivnadoyadsuTuawingy Tnsyadundy
Auinsunsiotannoadisnes saiudiuaiysssutan 2 wihiu fafu milduaduiely
asdnwluyuneavedUseneuns wienquiddiuladiude i olwlddeyaidedn
fadeusam wasdanmnm wazerufiuad osfleludnumenisduniualifedn ule
mMsaununguvesuszneunaiieliliteya uaziiulseiduidnw il owamnnuide
Tofaysaidetu



InensinnsilageasnsaiuSviay 37

U7 3 aUu? 3 Wweunueneu — sunay U w.a. 2565

LaNEN531989

YUYV UTUNTING Q) BYFEN, WALITAY U NI (2556). Taddauuszaunanisnanaiisl
wasianginssumsinauladendadesirdifagulunmaluiunsnsdomin
Wealan. IngnfinusuSyarumdudin, uninedeuLsens.

331A washu  oysen. (2552). NamANAUENS: uudRAAzNAYNS (Tamaedl 3). ngamme:
AUINRUNUMIHIAINTUNIN Y.

Saydnal uuanysal. (2563). aunmnisTiuinsidsasnennuianeslavesfidents
mﬂiﬁﬁﬁmﬂuaiswqniﬁuﬁuﬂiﬂgu 2. ansinusUsyguvnadie, uinninedy
FIUATUN.

U5AAY e, (2561). wudldugsna/anannssa U 2561-63 gsnadannaasng. ngunne
SUIANSNIATRYTEN.

25500801 AMATles. (2560). aunmuInsTisinarenisinduladenlduinisuiynly
ALl $nea3udinu wazsnaidies Jminguas1vsil. IeinusUSayan
WU, WINREQUATIYE

v a

2adn ansulsAned. (2562). amnmmsuinsiidaadennusdlafiaslduinisdnvas
gnésuiAnsngeiaysen Safa (e nsdiAnuiuiidaunansnganwanuns
1A 203, Taudinine1ay dning1aedauing, ngunne.

ATI3904 13501 wavAe. (2546). N1TUTMITNITAAIALATYAL NJINN: 5ITUENS.

3 9aeN. (2550). nsAATIEingAnTsd uilan. nsunne: USEn Sseildy.

91381 Auvianfesd. (2563). amnwmsliusnisaiiisuswasonts Aadulalduinig Nail
Spa Ya9{uslnA Gen Y luluanganwavinuas. InendnusuSayarumduda,
UNINY IR FTUATUNTI LI,

Kotler, P. (2011). Marketing management (10thed.). Upper Saddle River: NJ: Prentice
Hall.

Miles & Shevlin. (2001). Applying Regression and Correlation. London:
SagePublications.

Nunnally, J. C. B., .H. (1994). The Assessment of Reliability. Psychometric Theory, 3,
248-292.

Parasuraman, A., Zeithaml, V. A,, & Berry, L. L. (1985). A Conceptual Model of Service
Quality and Its Implications for Future Research. Journal of Marketing, 49(4),
41-50.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1990). SERVQUAL: A Multi-item Scale
For Measuring Consumer Perception of Service Quality. Journal of Retailing,
67(4), 20-50.

Parment, A, Kotler, P., & Armstrong, G. (2011). Principles of marketing. Swedish

edition: Prentice-Hall.



38 Management Sciences Valaya Alongkorn Review

Vol. 3 No. 3 (September — December 2022)

Puttachard,L. (2021). wualdugsna/gnannssa U 2563-2565: §snadannadasna.
Retrieved on October 20,2021, from
https://www.krungsri.com/th/research/industry/industry-outlook/Construction-
Construction-Materials/Construction-Materials/I0/io-construction-materials

Rovinelli, R.J. and Hambleton, R.K. (1977). On the use of content specialists in the
assessment of criterion-referenced test item validity. Paper presented at
the annual meeting of the American Educational Research Association :
California. April 19 —23, 1976) [Online] Available :
https://files.eric.ed.gov/fultlext/ED121845.pdf. Retrieved Feb 3, 2018.

Taro Yamane. (2010). Statistics: An Introductory Analysis. New York: Harper and

Row Publication.

UszARUURIgUNA1Y

Name and Surname: Pimsri khojalern

Highest Education: Bachelor of Business
Administration (Business management)

University or Agency: Uttaradit Rajabhat University
Field of Expertise: Business

Address: Uttaradit Rajabhat University 27 Injaimee, Tha-

it, Muang, Uttaradit province

Name and Surname: Chatchai Sucharit

Highest Education: Ph.D. (Business Administration)
University or Agency: Uttaradit Rajabhat University
Field of Expertise: Business Administration

Address: Uttaradit Rajabhat University 27 Injaimee, Tha-

it, Muang, Uttaradit province

Name and Surname: Pasiri Khetpiyarat

Highest Education: Ph.D. (Business Administration)
University or Agency: Uttaradit Rajabhat University
Field of Expertise: Business Administration

Address: Uttaradit Rajabhat University 27 Injaimee, Tha-

it, Muang, Uttaradit province




INNsIANITI bageaansalUsiFY
U7 3 aUud 3 Wweunueneu — sunay U w.a. 2565

AMUFUNUSTTEHINNITLENSUVNEISAUNYANTTUNIT3UIATUTaeY COVID-19
¥23 Gen Y TulUANJUNNUNIUAT

THE RELATIONSHIP BETWEEN NEWS SELECTION AND BEHAVIOR TOWARDS
COVID-19 VACCINATION OF GEN Y IN BANGKOK

W325504 VN’ WINTUY yueny’

o1 2
Pachareewan Bovonvikai® and Pornprom Chomngam

1Mé’ﬂ§jmﬁmﬁmammmﬁ’m%m awm'ﬁﬁamil,%maqmé UNINYITYNFINN
E-mail pachareewan.bovo@bumail.net
2ppdv M sUseduiug aaelivamans uinInendengamn

E-mail pornprom.c@bu.ac.th

'Master of Communication Arts Program in Strategic Communications, Bangkok University
E-mail: pachareewan.bovo@bumail.net
*Public Relations Department, School of Communication Arts, Bangkok University

E-mail pornprom.c@bu.ac.th

Received September 12,2022
Revised  November 15,2022
Accepted November 18,2022

UNANED

nM3fnwiTeiFes muduiusseninanisidensuinasiunginssunisfuiadu
tosu COVID 19 wos Gen Y lulwnngammamiuas finquszasd 1) iilednwinisidensu
Fmannfafuiadutieatu COVID 19 vas Gen Y 2) WeafnwngAnssunsiuiadutesdy
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Ao {3uTadudesiu COVID 19 Aiflongsening 22-41 T erdveglulvangunmamiuns
$1uru 138 Au fvusvadegslagldlusunsy 6* Power THuuuasuanuduindasiloly
nMausIUTIdeya wazdesieideyadisaifanduiusegnsine iiesdu (Pearson’s
Product Moment Correlation Coefficient) kan1539s nuin 1) nguiaegredulvgidud
msidensuuazmsianumnglunisidensuyiansii safuiadudeadu COVID 19
winsuiilsa COVID 19 Wulsafilndih 2) Funsseusunudsaduduneudiddodian
yosmgAnssunsfuiadudostu COVID 19 ilesnnngusinegradeinnslailidwessudiu
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ABSTRACT

A study of the relationship between news selection and vaccination behavior
against COVID 19 of Gen Y in Bangkok has 3 main purposes which are 1) to study news
selection regarding vaccination against COVID 19 of Gen Y 2) to study vaccination
behavior against COVID 19 of Gen Y 3) to study the relationship between news
selection and vaccination behavior against COVID 19 of Gen Y in Bangkok. Samples
were 138 COVID-19 vaccination recipients aged 22-41 years living in Bangkok. In this
study, G*Power was employed to determine the sample size. The questionnaires were
used as a tool for data collection and the data were analyzed by Pearson’s Product
Moment Correlation Coefficient. The results revealed that 1) the respondents focused
on selective perception and interpretation in the news selection towards vaccination
against COVID 19 because they realized that COVID- 19 is an ongoing global pandemic
2) the risk acceptance stage is the most important step in the vaccination behavior
against COVID 19 because the respondents thought that if they do not share things
with others, they will not get sick from COVID 19. However, they still have a chance to
be infected with the virus that causes COVID 19. As a result, they must be vaccinated
against COVID 19 3) there is a significant relationship between news selection and

vaccination behavior against COVID 19 of Gen Y in Bangkok at the 0.01 level.

Keywords
News Selection, Behavior, COVID-19 Vaccination
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ABSTRACT

The objective of this research study was to explore the factors affecting the
satisfaction in using private freight service company of online clothing store in Bangkok
and Metropolitan areas. The sample group used in this study comprised 400 online
clothing stores in Bangkok and Metropolitan areas. Questionnaires were used as a
research instrument to collect the data and the data were analyzed by descriptive
statistics consisting of frequency, percentage, mean and standard deviation. Hypothesis
was tested by using One-Way ANOVA and Pearson Correlation Technique. The findings
shown that the personal factors which were gender and the inequality of income had
the effect on the satisfaction in using private freight service company and all logistics
factors. This suggested that there was a significant difference between the two sides.
All aspects had the strong relationship with the satisfaction in using private freight
service company at significant level 0.05. The factors that had the strongest relationship
with customer’ s satisfaction were service, logistics cost, product’ s safety,

transportation’s duration, and information technology respectively.

Keywords
Logistics Factors, Satisfaction, Private Transportation Company, Online
Clothing Shop
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ABSTRACT

The objectives of this quantitative research were to (1) study the importance
level of integrated marketing communication, reference groups, and decision making
that contributed to the selection of Huan Laplae Café, Uttaradit province, (2) study the
factors of integrated marketing communication and reference groups that affected the
decision to choose Huan Laplae Café, Uttaradit Province. The sample group was 385
people in Uttaradit Province. A questionnaire was used for data collection. The
descriptive statistics used for data analysis were mean, percentage, and standard
deviation, while the inferential statistics used for data analysis were multiple regression
analysis. The results showed that the importance of integrated marketing
communication, overall, was at a high level in all aspects, with an average of 4.25. The
importance of the reference group factors affecting the decision to choose Huan
Laplae café, Uttaradit province, was at a high level in all aspects, with an average of
4.29. It was found that personal sales, public relations, and promotion were integrated
marketing communication factors that affected the decision making to choose Huan
Laplae Café, Uttaradit province, at a significance level of 0.01. As for the results of the
reference group factors that affected the decision making to choose Huan Laplae Café,
Uttaradit province, it was found that friends, internet users, and family members were

important at a significance level of 0.01

Keywords

Integrated Marketing Communication, Reference Group, Decision Making
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ABSTRACT

The objectives of this research were to (1) study the importance of service
market mix, experiential marketing, and customers satisfaction of Sripong Park
Shopping Mall, Uttaradit Province in the Digital Disruption Era (2) study the service
marketing mix and experiential marketing that affected customer satisfaction in using
the service at Sripong Park Shopping Mall, Uttaradit Province in the Digital Disruption
Era. The sample group comprised of 385 persons who had spent time at Sripong Park
Shopping Mall, Uttaradit Province. The Research instrument was a structured
questionnaire for data analysis, the statistics used were mean, percentage, standard
deviation, and inferential statistics was multiple regression analysis.

The results showed that the importance of the overall service market mix of
customers using the service at Sripong Park Shopping Mall, Uttaradit Province was at a
high level; the mean was 4.14. The importance of experiential marketing overall was
at a high level; the mean was 4.16. Overall factors of customers satisfaction were at a
high level, the mean was 4.19. The results of the service marketing mix that affected
customer satisfaction using the service at Sripong Park Shopping Mall, Uttaradit
Province in the digital era was statistically significant at 0.01 level, and experiential
marketing that affected customers satisfaction using the service at Sripong Park
Shopping Mall, Uttaradit Province in the digital era was statistically significant at 0.01
level.

Keywords
The Service Marketing Mix, Experiential Marketing, Customers Satisfaction,

The Digital Disruption Era.
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ABSTRACT

The objective of this study was to examine the effect of perceived service
quality on customer loyalty in Nakhon Ratchasima hotels and resorts. The sample
group was customers aged 20 and older with a total 424 persons (response rate 100

percent). The questionnaire was used as a tool to collect data. Data were analyzed by
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frequency, percentage, mean, standard deviation, and hypothesis testing by multiple
regression analysis.

The hypothesis results indicated that perceived service quality dimension
of tangibility, responsiveness, assurance and empathy had statistically significant at 0.05

effect on customer loyalty in Nakhon Ratchasima hotels and resorts.

Keywords
Perceived Service Quality, Customer Loyalty, Hotel, Resort
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Tnesidunadwsiintuanniauieuiisuresiusinassrinamuaaniaieatuaaam
U35 LagMTUIMITLA3UaSs (Parasuraman, Zeithaml and Berry, 1988) uavaninsaasy
psAUsEnoUl old TnAun wveenisifus s Ad A nlasfiansaunaindudnemy
MIMEAMYBINsliuInIg suasindedenazlnsle funismeuaussamiesng
youlding sunsliieushilasedlduins uazsunsidnuasidlegldvinng

Parasuraman, Berry and Zeithaml (1988) laAnAy wagmuIUsUUsegURuY
wazdunoulunsdszidunisfununinuinisia aanufimelavesgndnlaouadu
5 dadendn deil

1. éfmé’ﬂwmvmqmﬂmw (Tangibles) mnaﬁq é’ﬂwmvﬁﬂﬁﬂQIﬁLﬁuﬁﬁaémw
AwazaInang ) Sulsiun anudl yaains gunsal wdesile enansiildlunsindedoans
wazdnydnual saisanmundonivilisuuinissaniildfunisgua viadle uazanudila
91ngl#u3ng msuinsfigninauseenudusussaudy %wﬂmiwimiwgmmi
Tusnstu 9 Idaautu nmsuinsiliungiuuimstesandiifuing$uuinmsananan
AAATLUAMAINUSNSIATALEY

2. auenudndeiionarlii19la (Reliability) vanedis dliusnisdanuaiunse

(%
[ (%

Tunshiuinmstinsatudganinlidud Suuinig usnisnlinneseazdedaniugne o9

Y VU

wnnzay waglanaonuwinlunynuesuinig mmaﬁﬂLauaﬁwv‘iﬂmﬁwimiﬁamw
vinsitlasuiiufimnundede aunsalimnalindald

3. AMUNITADUANBIAIIUABINITUDIN bUTNT (Responsiveness) K b UI N3
fianundounazauduleiagliuinig 1PgaNLTNNBUANBIAINADINITUBILTUUTNTLA
9Eg199IWYIad J3uuimsanunsarisuusnmislade waglasuanuazainainnislduinas

$UNIEADINTLANNITIIUS NS IURE191D 950152
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a. drunslianudulan el 1duinng (Assurance) nunedis i liusn1sd
auannsalumsaisanudeduliiAntutudfuuins glvuinisaedesuansiaing
A3 ANAINTAIUNTIAUSNITHAEABUALBIAIINADINITUDIN TUUTNITALAIINEA N
Yuuaa fA5nsemiia linsAndedeansiivszansnmuagliauiulainguuinsey
le5uusnsiiaiian

5. uM33an uazldnlaglduinis (Empathy) gliusnisliuinislagilaiednla
LaTANULANANNVDINSUUIM I NN walzvasusasyAraLTud Ay

AuAnd WWunisuanseandianiiuiianels waziinuaflunisuinvesgndivse
Jliuimsiddensmansasindadeuinislauinmils Fsenaazuansesnunluguuuuves
nsBedvionduulduinatnads dwaliiinenuduiussufssninagndmiedsuuins
fuidvesgsiaverlinisuinislussezendely uenani arudnd Ssiieidudennin
oteBnTsfiasdodnvdonislinsguiuddeduduiouinsiifemeleesvasiiausluowas
Fadnungnsteasdenlunsdud nslduimafunioyavesmsidud mslduiniaiu
nsdsunginssudarldSusninasinaniunisalf duansenu wazdneninaes
AIUNEILIUNINITAAIA (Oliver, 1999) wazausaasUesAUsenauAluang Lawn
Frurtmuafanmisnialdain anudilade anudeulmsiosan madumadenusn way
AuoururovdIuyana drunudnddunginssuaiuisataldainnisd oen

LALNISUBNAD

(%
=]

Oliver (1999) loinanfisasAusenauvesnrusinglinadl
1. audnAldainuef svazvieuliiiuisanuidnideusydn 9 Tuinla wu
ANNIANHNITY TViAUARTNAARDIANIMTETINA ANUANAITIIALARLIUTENBUAIY

Y a Y

1) AUANATLANI1NN155UT (Cognitive Loyalty) 1O uszeziifuslansus

Y U

€

Yo v a 1Y)

Foyarnansiiertundndneinionsidud fanuilussdudifaannisildsusifetu
Fufvsausmsti  wiuinmuioneleiezdenld

2) mmﬁﬂﬁﬁlﬁmmﬂmmiﬁﬂ (Affective Loyalty) Lﬂumzmumiﬁlﬁﬁim
“Anveunioliveulunsaudviensuinisiu Wunswamianudn anuddniiinen
arwisnelavesiuslnafitusgiulenma Gsagvioulvidiuisanugy anufiemela enudnd
fAnananuidnaziinannlavesuilan luvasiiAnnisiuideyalasnssandudimie
U315 UagANu3an

2. anudndiFangingsy gndnasuansldesadaan 1wy n1sndunndodn

MsuensienieuuLgPY ausnRdangRinssuiusznause

1) ArudnATiAnanAuAle (Conative Loyalty) Wuduunansisnisnszsi
vosuilnaiifdensidudniovinig iunstmuilududeluvesanudnidiAngin
ngfnssuvesdiuilnafifesnmsasdodudwielduinisiu 4 sudwdn inszlduusegdla
mnmsldauduieuing Inefifuslnadesnts uaziinudislad
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2) ANUANATIAAIINN1TA52YI (Action Loyalty) i udugavinefiduslanuaningfinssy
Aunslalunisnduludedufininandnass wiengdnssuder Wuauinfidues
Ingdlanuusisawiiagyimniimaiieliliun@duamsousnstunungusiaadng

NBUKUIANNITIAY
AU59d5Y AUIAY

N135U3AMNINUINNS

1. AIUSNYUENIINEAIN o . -

. A, . AUANAVDIELHUTNTS
2. suanuddetotazlinada _ oo

o ” v - 1. ANUNNALTINAUAR
3. FUNIINBUAUDIAIINADINITVDINLTUTNNT o om

. ) P 2. ANUANFILTINGANTTY
4. ;mumstinnudulaserldusnig
5. ums3an wasidlagliuinig

AN 1 NFAULLIAANITIVEY

UTEUINg UaznguAa9ena

Uszv1n3 (Population) Ao flduimawnilneengseust 20 Viuly dadudlduins
TsausuvdeTaosniifiuszaunisalidnin uaglduinmslssamietansn luaiuiismn
upsTWANN agetion 1 Au dalinsuwiussensiiuiuey

ngusegne (Samples) ilosnnlinsudiuuszansiuiueu Isimuauia
naufeeslagldignsvesadn liynd (2546) iszdumnudosiuiosas 95 lingudedis
winiy 385 au usliletesfuteyaliasudiuuaslianysal Fsimunvuinvesnguiiegng
At udn 10% (39 aw) WBusruiusuisdu 424 au nsidendungusaegrniunisdu
wuulierdearruuiazidu (Non- Probability Sampling) Taeld35n1sidennqudietis
WUULA1Z4 (Purposive Sampling) Imlé’ﬁmuﬂﬁuﬁﬁLﬁU%’@gﬁﬂﬁﬂﬂduﬁaaéwa Ao 13w
wagiansy lufminuassadun
in3asileflilunside

nsfinuideadedl 1ndeadeldlunisidunusndeys Tdud wuvasuaiy
(Questionnaire) & slunissrusiudeyasinnguiesis Insasisduainnisdnuduaii
nuisde Lona1seng 9 Fauvuaeuamil Usznoudiedinuuuuidendiney (Choice)
wazuuuliAzuuu (Rating scale) Muualnaein1siAzLULTA ANAAWIY 5 seau laun
undign 1n Uunans dee desiige eiAusiusadeyaisafunisiuiqanimuinig
wazAUANG (Uayla Asadndusgs, 2553)
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nsnsIaseUANAIATewlaflilunsAde

1. MIVAERUANILTIEmse (Validity) Tnead1auuudouniy 9nns@neenans
WaAe Nuf wareATeiiAeates wazthuuvaeunuiiaieluiaueenseiuTnwm
fievinnsmsananuaNg nfesauATIIIden (Content Validity) vesutuanuni
AIUATBUARNTDITEAININ AIIUNUILANYDIUTUINTBAIDIN AIUTALIUYDINIY
LayANABARdBITTIITaA I ethdelausiug lUUduUsuluwuuaeuny

2. MnaaeumUTesiy (Reliability) Wislrgmeunuvasuamiiauiilansaiu
uagneuLuuasuaulinunLaimnde Insmeaounnudedeld laslunaassld
(Try-Out) Aungauszansdildlingudaog s 1uau 30 au Tngdrdudszansuearives
ASEUUIA (Cronbach’s Alpha Coefficient) 70397 8A1013 31AN1TTILUNTIE A 1UTY
A10g 521319 0.751-0.851 Funmsinsseniunuisedadisamsiiadulseans woavh
innnivitewiiu 0.70 July (uayla ASafindusInag, 2553) K951 1

A151991 1 LEAINANIIVAGDUAIUTBNUTDILUUEDUDY

o o Cronbach’s
AauUsnAne N of Items
Alpha
N135UFAMAINUIATS 0.929 20
AUANYAUZNINIBAIN 0.751 4
fueutdedowarlinga 0.770 4
ANUNNTNOUAUBIAINNABINITVDIEITUTNNT 0.842 4
shunslinrusilasedlduing 0.822 4
AU waziinlagldusnig 0.851 4
ANANA 0.854 10
ANANALTYIFIUAR 0.788 5
ANUANATINGANTTY 0.763

nsiusIuTtoys
1. widsdeyaugund Wunafurunudeyatunln siesiddieingussasd
voenstteyaluld tneiiusivsudeyanuuuasuaiunieawy waglduuuaeunuduy
ip3esile MNNgusiegne 424 Ay
2. wnastoganiend WuteyaildvinnsAnudeyaanuawsing 9 Heafunissu

AMAIMUTNIST waraudngd taun unainu wilsde 11Ty wasdeyanisduines i
A4 gy v o o a A v =2 Y el ca X
weldidudeyaaiuayutoyadsugil welvlananisAnuiladanuauysalgady
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nsATIEdaya

Toyatisrusulinuuuaun LM INNITNTIIEEUANLNFD LazaNyIal
YosuuUABUAILLET awvinsassiateyaliiduiuanimun wardniunisUssanona
Tnglilusunsudnagumeada il

1. mennesideyarinluvesinounuuasua Ainsevinalngldafifidonssaun
U5ENaufenIswanLaInIug (Frequency) A3ouay (Percentage) Lﬁaﬁﬂﬂaqﬂé’ﬂwmz
V0IUTEYINT

2. MFIATINTEAVYDINITTUIAMAIMUINNT WazAuing Aasievinalagldata
Banssaiun Usenausne Aade (Mean) LLazdauLﬁmmumm@;m (Standard Deviation)

3. adAnldvaaevaunAgiu Ao affiaoyuunu (Inferential Statistics) Ao afif
anduusiiesdu (Correlation Coefficient) kagAUdURUENYTINTALEY (Multicollinearity)
fvuaA1 (Variance Inflation Factor: VIF) uagdwinisvegevauuigiulaenisinsisnada
Weeyuiluwuudnaeswnensimeinisanneskuunyan (Multiple Regression Analysis)

NAN1SAN®E
dauil 1 wan1sinssidayaniluvesgnaunuugauny

M19199 2 TeyavilurasEnauluuaaUnY

Hoyaviluvesinaunuusouny 317U (AY) Soway

1. A

e 156 36.80

T 268 63.20
2. 91Y

20-29 U 145 34.20

30-39 U 128 30.19

40-49 1 96 22.64

50 Yuly 55 12.97
3. SLAUNITANYI

fNIUSye3 59 13.92

USeyeyes 272 64.15

g3y 93 21.93
4. yeldedneiou

N3 20,000 U 76 17.92

5¥%319 20,000-30,000 U 169 39.86

3£1I79 30,0001-40,000 UM 126 29.72

4171 40,000 UM 53 12.50




InensinnsilageasnsaiuSviay
U7 3 aUu? 3 Wweunueneu — sunay U w.a. 2565

99

Hayavluvesdinounuusauny 31U (AU) Souaz
5. 91N
Fusvmy/minaueasy 94 22.17
F53amng 73 17.22
NUNIULDNYY 105 24.76
SRR G eIV 98 23.11
e dnfinw 51 12.03
3u 3 0.71
6. wguszasdlunsiinanlguInslsasy Saesu
KoL/ vioailen 259 61.08
ANABTINA 58 13.68
Usyay/dunun 107 25.24
7. szwrnatlumadinlasindesenss
W 1 Ay 129 30.42
11U 2 AY 174 41.04
U 3 AU 62 14.62
wnnd 3 fu uly 59 13.92
8. sutszanmuvermldielunsiditneenss (o)
#1191 1,000 UM 62 14.62
1,000-2,000 un 138 32.55
2,001-3,000 um 135 31.84
9131 3,000 UM 89 20.99

INANTNN 2 MIAATIRRTayaMlUvRERaURULABUNIN F1UIU 424 AU WU
nqusiregsdulvgdrulngilunweands Suau 268 au Anlusesas 63.20 dongszning

20 - 29 U d1u7u 145 au Anduiewas 34.20 dnsAnwiseaulSygns $1uaU 272 AU
Andudesas 64.15 f1aldegszning 20,000 - 30,000 vvsBiieu 91uIU 169 AU ATy
$owaz 39.86 fonTnwinauenyu 9w 105 au Andudesas 24.76 TTngUszasdlunis

W lgusnislsawsy Saasn wWesneou wazvieafien 31uu 259 au Andusesas 61.08
T5z827a7lun 15T IWNTIUIU 2 AUABATY T1UIU 174 AU AnDuseuas 41.04
wardlauuszununsaalga1elun1591Wn 1,000-2,000 UNEaASI 31U 138 Au AnLTy

Soway 32.55
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dauil 2 nan1siaTedayaingaiunsiuiamninuinig
M1509% 3 Aede Andeduunsgu wagszauauAniuieaiunssuiaunInuIng

v ¥ - _ 5EAU
N133USAMNINUINTS X S.D. o o
ANNAALIY
1. AUANYENINIEAN 4.01 0.53 110
2. Fumnuideiouarlindda 3.99 0.67 1N
3. ATUNNTRBUAUBIANNABINITVBIEITUTNNT 4.11 0.65 1N
4. srumslimusiulasioglduing 4.04 0.67 110
5. enuMI3INn waslagldusnig 4.14 0.67 11N
RED) 4.06  0.64 an

N7 3 WU M3Fuiaannuing lnsnmnddiedsegluszduann (X = 4.06, S.D.
= 0.64) winfiarsandusieanu lneseadwvanunlumides wuin drunisddn wazidila
Jldvsnsilanedeogluseiuann (X = 4.14, SD. = 0.67) 50905 louA funisnevauss
AMuFeINIsYesgldusn1s (X = 4.11, SD. = 0.65) Arunishiausiuladesgldusnig
(X = 4.04,S.D. = 0.67) A1UANBULENIINIEAIN (X = 4.01, SD. = 0.53) UazA1UAIY
iniedeuaglinda (X = 3.99, SD. = 0.67) Audey

1 = a c Y [ a < a [ v ¥ a
dauil 3 nan1srTendeyaszAuvasnNURAWUNENUAUSNAvEElTUINTS
A13197 4 Anade AndeauunInggIu wazssAuaLAnNgIfuANLAnAveadlduinIs

o o v _ STAU
ANMUANAYIIFITUTNTS X S.D. o
AUANLIAU

1. ANUANATVIAUAR 4.04 0.59 1170

2. ANUANALTINGRNTTY 4.10 0.48 11N

RaY 4.07 0.54 41N

9115197 4 w1 mnudndvesiliuing Tnenmsdidedeegluseduun (X = 4.07,
S.D. = 0.54) winRorsandusiesu Inedesdrduaaaganunlumtes wuin mudnd
LWINgANTIU ﬁﬁ'u,a?{sjagﬂuizﬁuwm (X = 4.10, S.D. = 0.48) 5898931 LA AIIUANALYS
euAR (X = 4.04, S.D. = 0.59)

daudl 4 N1SNAGUANNAFIU
mamaauamﬁgmﬁaqmﬁ'%’uifﬂmmwu%ﬂﬁﬁaiamasiammﬁﬂamm;ﬂ%’u%mi

Tsausy wazSaosn ludmiauasswdun dddnsiaaeudonnat eedu Tnensrvdeu

Multicollinearity lagn15Wa1541310A" Variance Inflation Factor (VIF) Lagn153tAS18%
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mmﬁ'mﬁuésuawhLLﬂﬁiuLﬁmé’u Ineldatfanduiusiiiesdu (Pearson's Product Moment
Correlation) ﬁmuumaauaummumsmi’;Lﬂswvwmiamaawmm (I\/\ultlp e Regression
Analysis) ilofnundvEnavesiulsdasy 3es nMsfuinunnuimsiidwasenuindves
AlFUINslsusy uagSaeim ludminuassudun Imauaumgmiumi’mamu

Ho : 135U AAmuIAslddawaldauindeninudnave sy lduTnislsausy
warIae sy ludwminuaATsau

Hi : n153usAMnInusn1sdanaldsuinsenduanavess lfuinslsausy
warFaein ludawinuassvdun
A15197t 5 wan1ThnszdnuduTLS ST uY

fianys X1 Xz X3 Xa Xs VIF
X4 1 1.917
X, 505%* 1 1.491
X3 502%* 482** 1 1.828
X4 548%* 389** 597** 1 2.069
Xs 575%* 313%* 495%* 621%% 1 1.902
Y 609%*  403**  512%*  5g**  GEO**

** P<0.01

MAN397 5 mamsTiTauduiudseninaduusdaseiauduiug
Tufirniauaneysening 0.403 - 0.609 egadvsddamisadadiszdu 001 Tasfian VIF
yoafauUsBaszagseming 1491 - 2.069 dufidtiosndt 10 defuansaeyuulddn s
dasglifianuduiusiuesauinlym Multicollinearity (Yayla ASatindusgs, 2553)

NHANITIATIFAVBYANUIT NMTTUTAMNAINUTNTHAMUTURUSAUAIUANG
voufliu3nns fafu Ssiliunmmnaevausigiudienisléiinisinaginisannosnvea
(Multiple Regression Analysis) IngsauusBasennidigaunisnensalaagisnis Enter
wafilFnmstianesitoyaiised
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M990 6 NFIATINNITANABENYA

ANUANAYRIRIYUINIS

AauUswensal

B SE P t Sig
FnAsil (Constant) 637 185 3.439 001
FudnEaLNIINIENIM (X)) 283 045 302 6246 .000**
sruniindediouarlingda (x,) 055 043 054 1274 .203
AUNTNOUANBIANINABINTITVR LTINS (X5) 118 .047 118  2.493  .013*
srumslimnuiulasoglduing (X,) 208 .049 215 4.281 .000**
Aun1533n wasilaglduing (Xs) 183 049 .178 3.700 .000**

R =0.701, R*= 0.491, AdjR* = 0.485

* P<0.05, ** P<0.01

91NA1597 6 HAN13ILATITYINITANNBLLUUNY ANAITTUIAMAINUTATS
SleRarsandusioniu wus arudneasnianienin 04) arunistiarud ulade
ALTUINIT (Xo) wazauns3an wazidnlagldusnis (Xs) d8nsnaseaudnfveslduinis

aaa

15953 uazdansy ludminuassvdun agnllszautivdAgynNadanszau 0.01 uagwuin
udnuairmsmenniinasndian (Bi= 302, P<0.01) sesasn fe funsliarusilase
Aliu3n15 (Ba= 215, P<0.01) wazaun1s3dan wazdlaglduinig (Bs=.178, P<0.01)
ANUNENU 4AZATUNITABUAUDIAINABINTVBILLHUINTT (Xs) (B5= 118, P<0.05) iBEwa
AaAUANAveIRldUSNITLIwsY warsaesn ludwmiauassvdnn egrelisedutodiAgnig
afAisEdy 0.05 Matlnans3denudn massudaunmuints duanmindedenarlinda
(X2) (B2= .054, P<0.05) Luifidnnanearudnfveslduinislssusy waziaoin ludwmin
UATIIYFLN

Faifu Fevousvanuigiu N135UIANAMUTNISAmaTIUINABAIINANAUD
AldUsnnslsausy uwagtaeiv ludwiauasswdun lnen1ssuinuninusnsdwaidauinse
AnuAnAveslduInslswsy warsaein ludwmiauassvdun Ysenoumie 4 dnu laun
fudnuarnianienn dunstianuduladedlduinig uagsunsiin wazidnle
Jlduinng Asefutioddymaadia 0.01 uagdunsevaussnufesnsvelfuIng
fisgsuradfyniaada 0.05

Tnen1sfuiamainuinisna 5 d1u dun dudnwugnianienin (X,)
frurnuindedeuazlinnede (x) d1unisnevaussmudosn1sveslduinng (X,)
sumstianuiulasedlduinig (X uazsunisddn wazdnledlduinng (X saudu
wensainusnAvelduInag (v) Tneddudszans Muuan1sviune (Coefficient of
determination) wifu%osay 48.50 (AR = 0.485) anunsasdeuduaunisnennsal Tased

Y- 0.302(X1)**+0.054(X2)+0.118(X35)*+0.215(X4)**+0.178(X5)**
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aAUseNa

ATUANBAENINIENINYBINTITIIUTNMTEINALTIUINABAMUANAYDIR LT UTNT
Tseusy waedaesn lufminunsswdun egnadisedutioddynieadad 0.01 Weswindnuns
yamenimiudutiadefiieatestuglduinislaenss wu luanumsaitigiu glduinns
slinnuddludesnnuazenneluvesiesinuionelulssusuuaziaodv inszdnig
undszuinvadhafalain-19 uenand nfeiidendits Wummazainddsunenuagnn
ftuasielunsliving dsdmududsitedaaiilidlduinmfsmuimelaflazidonld
U3nslsausy wagianin Iuilidadusudnunenisnenimdmasienuing Jsaenndos
AUUITLVeY 1a1In1Ad ASLUITEE (2564) HANTISANYT WU ATUSNEUENIINIEATNVES
nslifudmsdanasoanudnfvesuunildminlsansussdvamanluunnganmmiuas
uananilssaenndostu Aula AuTaun (2563) wans@inw w31 N133UFAAAINANS
13015 Auaulugusssy dwaldauindennuassndnalunislduinislsususedu 3 ana
agnsdifedfyneadffisedu 0.05

srunstienusiuladedldusnsdmaldsuindennufnfivesildusnslsausy
warSaesy ludwminuassvdun sgefisedududdgnieadad 0.01 wWewindadediunis
Tanugulasedlduinng iWumnwamisalunisadiennud esiulsfiiadudldusnng
Faminarulssusy uagdaedniu aunsouanseeniennud anuamisalunisdoas
wuzihlunindlduing weadsmnudula anuundedeliduunldusnslndu
MuanIgIuvedlsiLsuvioTaeiv Jeaenndesiuanuiseves fula Autaun (2563)
nan13Anw1 nuin A3suTAMnINN1sUIANT Aunisliaiuduladenadsuanse
A1uaesnanalunisldusnislssususedu 3 a1 egeddedAyniead i sedu 0.05
uananilfeaenndosiuauidoves oudy auun (2560) wan1sfiny wud1 ns¥us
AMAINNTUINNS Fumslimnuduledsanonudnavesfldusnisneinionsu:
nsdlAnun e ufl maviamuaiiesaila Suneasutisy Tainguasiusid
agnfiedfyneadffisedv 0.01

A1UN1539n ket ldusmsdwmaisuindeniudnaves lusnislsusy
wazsaesn udwinuassadun egrefiseiuileddyneadad 0.01 ewndadedu
N19390 LL@BL‘E’JI’IFLT\]B;ITI%U‘%ﬂﬁﬁgu wilnauesadedswsglevdves]lduinisiduddy

Y
%

= a ¢ ¥ A v & >~ Y a | a o
"?IQWUﬂQ’]UIiﬂLLimLLagiﬁaﬁwuu ll?‘l'ﬂ']lllﬂmiﬂ LLagﬂ'J']llfﬂQI‘QV]QSI%U?ﬂWi@S?QWLﬂSN

o

wazdanunsenindsanuianelavesuilduinis nleuvislianuduiiazsuilesrufauiu

=

wnsyg (2564)
HAN1TANYY WU AMAIMNISIAUSNNTAIUNT3In wagidnlaglduinisdaasdeninudng

FolauauwurINg ulduInig FeaenndoeaiuuIdeves 1@anang a

yosunidinlsaususeduamnluennsamnaviuas egiiseiudeddynisadian 0.05
wazdidenndaeiuuITeves Inen Weudseun (2563) namsanwinudn Yadeidaaie
(M3FuiaunImuINITAuNsIdn wasitlaglduinig) d8ninasernudnavesdldusnig
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