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ABSTRACT

This study aimed to investigate the factors influencing employee
resignation in the field of business management and examine the impact of these
factors on organizational impact. This research used quantitative research
methodology, data collected using a questionnaire, and purposive sampling of 516
business management employees in Bangkok. The data were analyzed using Structural
Equation Modeling (SEM) with a Multiple Indicator - Multiple Cause Model (MIMIC
Model) approach.

The findings revealed that the model of factors affecting employee resignation
and organizational impact demonstrated a good fit with empirical data (Chi-Square/df
= 1.657, p-value = 0.157, GFI = 0.996, NFI = 0.999, CFl = 0.998, RMSEA = 0.036, RMR =
0.004). The key factors influencing resignation were identified as compensation,
relationship with supervisors, and work environment, with compensation exhibiting the
highest impact. Regarding organizational impact, three primary dimensions emerged:

impact on commitment (B = 0.898), financial (B = 0.866), and organizational

knowledge (B = 0.466), with the impact on commitment showing the highest influence.
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widlefiansan nan1sinTeiesRUssnoudeiiudu (CFA) wumudamtilumiing
A39u S8nSwaniauandndes SA1 B = 0.076 nvazveIy wazauduRUS A uiau
$au91u TdvSwansauidniios fidn B = -0.073 way -0.056 ANy Wofiasannanszny
fififionsdns wuitkansvuieaus Ty 61 B geaad 0.907 sesasIAonanszNUNIG
M3 dein B Wi 0.879 wagkansenusiesdandws den B iy 0.575 §33edelavinng
Faruds arnudmuthluntfinseu dnwaseesy wazauduiussuilousiney (Xa)
oonly wazvhmsiaseilunalmisnads

ANADULIL -
HANIZVUNIENTTLEU

0.632

AuduiusAv e ————p [ mansznufiiisaasdng waniznuAaAuai | 0.566

anuwandesluiiviieu nansznusivasfaug | 0.359

Ad 3 Tunadadeidmwanan13a19onveIntnaua18IuNITIANITTINALALNANTENY
71i009AnT NaafnfwUsNLdNSNatageanll Ao AR UNENIANTTINUY
(X2) aN¥aEYa9U (X3) wagAuduRus Iuiaus LY (X4)

AT 3 nansiessdsainuaenndssveslunatlateiidmananisaiesn
YoaminNuaeNuMIInnIssIRaasHanseuTilinessins ndsiamulsiTdvinatesoon
Toua audnanilunihiiniseu (X2) Snvarvesiu (X3) wazauduiusiuiiousiuau
(X4) wazyinisiasieilunalmidnads wazsudulumanie MI (Modification Indices)
NanuINAT Chi-Square/df winfu 1.657 Sarunauidildrmunly fe desddtfesndn 2
fisvdutuddey (P-Value) Winfu 0.157 Faunaiildivuald fe fesfidiuinnin 0.05
gt GFI SiAindu 0.996 dsrnunasiilaiivuals Ao dosiiAiunnnan 0.95, Ardad NFI
AU 0.999 Farwnaeiilairuals Ao dosdaiwinnid 0.95, A CFI A
0.998 Gauinauaifilaivuals Ao dosiiAiuInnii 0.90, Ades RMSEA faviiu 0.036
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Farnunauai i liimualy fe deadatfosndn 0.08 wazA1 RMR SAvindy 0.004 Feinu
nassildrvunly Ao desdiddesndi 0.08 wWudyitu

NaN1TIATIERIAUTENBULTIBUGU (Confirmatory Factor Analysis: CFA) UasluLaa
aduiidsmadanisatosnveaniinauaIsuNsIAn1sssAaLasNan Tz NUT A ns
nasiadulsiifisnsnatosesn wulnAmeuunu (X1) T8vinannsuindenansenuiiiise
aqﬁﬂiqqﬁqm A1 B = 0.682 S99@UNABANUFUNUSAUTINLNIY (X5) HA1 B = 0.305 Lay
anmuwangenlufiviieiu (x6) a1 B = 0.163 awansu Tugunansenuseefing nuin
wansznuReIaiy (Y2) e B geqnd 0.898 sesasunAonansenunianisiiu (Y1) dan
B Winfiu 0.866 UagnansenusasAaIus (Y3) dld1 B winfiu 0.466

Tnpagy wan13iasea iiudnameuwny anuduius fukndiau was
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Arusjasiu N19iu wazesdmLSvRIesAnTessiitud ey Tl nansemuduaTIsTuLeY
meduiimnuduiusiutiadunisaioongedign

3. djUNaN1IVIAFRUHNIAFIY

goufuauLAgu H1: Jadeiidamasdonisateanvemiinauasnunsinnisssiasu

AMBULIL dinasionanszvufiiireadns

Ufiasanuigiu H2: Jadedidaarionisatoenvesniinauaisnunisinnisgsiasu
auimviluvihfinisiu dwadenansynuifsessdns Wesndidvswarios

Ufiasaunfgnu H3: Jadedidmaronisatosnvosminauasunsinnisgsie
FudnuMEIeNIIY deHareNanIENUNTReRAng Liesniidviwation

Ufiasaunfgiu Ha: Jadedidwmaronisatoenvoaminaiuaisunsinnisgsia
umnuduiusiuifiousinny dwasonansenuiifivessdns iesnniidvinates

goufuanNigiu H5: Jadefidsnarionisateenvesminnuaisaiunsinnisgsia
supuduiudiuimihay dwadenansenuiifessdns

gousuauuigiu He: Jadeiidwmadonisatesnvesminaiuasaunissanisgsna
suanmwndoluivia dwasonansznuiiivonsdns

YAUSUAUUATIU H7: T8N dINasaN15a109NUINUNIIUEI89IUNITINNITFTIN

<9 9

a 1 1 3

T3NS NaraNaNITENUNLRDDIANT UANUNANTENUNIINT Y

YU UAUUATIU H8: T8N aINAsDN15A109NVDINUNITUAIEIIUNITIANITFTIN

9 9

a 1
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gousuaNNfgIu HO: Jadefdinaron15a180nvaIntiniIuaIsunIsInnN1sgsna

a |
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Ufjiasanufigiu H10: Jadedidenanon1saioanyoamtinauansun1sdnnisgsne b
fdvnSnasanansznuninessdnslusiunansenuienuianalavegnan 199310
Tun15MA@aU Bartlett's Test of Sphericity Wu11 A1 MSA 989 2LUs dANVIAU 0.697

Fagndn 0.70 anunawinisiansan suddunsmaaeuauduiusvesiiwlsnuin 361 p-

o w

value > 0.05 lai sig. (inutlpdnAny) eldvinnnsdnduysuansenusieanuiianelagnAiesn

anUsuNa
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Uaone Fasamflennusiunmisnsidu wag Herzberg (1959) fisgyitAneuunudutiade
F1qu (Maintenance factors) fitasanaulsifisnslalunu suifevansTuativayuuuiin
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LaziATugRARuNIY ApouLUBilaudAy Immawqﬂuﬂqmugﬂwwmmﬂaaummwa
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o w v v

U238A1UANMUFUNUS N UMDY AuduRusAumntnaudutadoddydusy

o
a
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Tnomelungueauiulmifidesnsnisseniunaidusaniunmsdndulamniu v
llilanansanouauesmufesmsivaniils a1ahludmnudaundaaznisateente
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wawamamsmaaﬂ aamﬂaaqﬂwqwgamﬂmmm Herzberg (1959) fifuauddnyvas
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Tufvie 1dun Faturrahman et al., (2020) wuinanmuandoudsaudssasonisatoan
Ay Septiawan & Heryanda (2022) wuinanmwindeudifdmaseuseansnmnisviay 8
91918anANR slea1een ad1alsinny naleuansInanmwindeufisnsnatiesnin
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AmeuLLazaudLTuSAUTm e e1adesnluaniunisaliasugiaduniu wiine
Taruddyfuanuiuamnimstusaganudmiluedninnnitannwindey

2. wansENUiTReasfnsaNNIsABBNTB NI

NANTENUABAINTU N13aNBeNAINANTENUR DAY Il UYDIBaANTIUNT gn
ADnARDINULLIANTDY Mobley (1982) Gm']mimaaﬂammfumaﬂwaqwummwmaa
\esanaszauuaz mmnmmu‘m Audy 4Az911 398794 Rattanavicham, Intrawong &
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e?faﬂ’mLLE’J’Qﬁ’mm%’maaqmﬁ’uﬁ WTUUTUNS (2566) uay Obeidat et al, (2022) 7 WU3
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p1AnnuIUnveInguiegsiiduninauaeunsianisssivlunaenvy Uszney
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