Inensdnnisalaseasnsalusial
U9 4 adun 2 Woungunial — dmau U w.e. 2566

anndyninazuuiniauiletdylunssurunsidisudnaussvrdunus
VAN INFUNALULAT I VNIAATYYS

PROBLEMS AND SOLUTIONS IN THE PRESS RELEASE WRITING PROCESS AT
RAJAMANGALA UNIVERSITY OF TECHNOLOGY THANYABURI

a9nsel SRz’
Alongkorn Rattawaytin

uﬂﬂiu?ﬁﬁﬁJWUﬁ“U’m’lmﬂﬂi ﬂEN‘UiJU’]’dlI‘W‘Uﬁ MM’I’JW&J’I@EJLW?]IHI@EJ%?J@NV’]G EU’Lﬁ
! public Relations Officer, Professional Level, Public Relations division,
Rajamangala University of Technology Thanyaburi

E-mail 1alongkom_r@rmutt.ac.th

Received May 29,2023
Revised  July 19,2023
Accepted August 25,2023

UNANED

nsfnuidedanunimadel fingUszasdiiie 1) Anwinszuiunisidey
Y 1UsEYIENNUS 2) anntgmilunszuiun1si@eur1iussedNius wag 3) wuanisunly
Taylunszuiunsteutnussvdunus GuamwnwmaaLwﬂIuIaaiwmmﬁmm [GERE
Yeyandn 3 nguAe ngufuIms nauUfURY uaznguiTuavigy SauTievan 7 Ay
91NN15LADNLUULIIE D LL@uLﬂ‘Ui’J‘Ui?lI“U@%aﬂﬁﬂﬂﬂiﬁmﬂﬂﬂmwﬂaﬂLﬂui’]EJQfﬂﬂaﬂ’JEJ
wuudunuaindasaai

NANITITUIUAINTINNUIN NTEUIUNTITBLTIUTEIEUNUSVDINDIUsZAdUNUS
uingrdemaluladsvnsnasyys I 3 Tunoundnie 1) Tumsuneunindeutn
2) fuppusEinnIT ot way 3) funeundinisideutn druanmtymilunszuiunis
Feourmussaduiug Siomn 7 du fe 1) Yymduussadiutn 2) Jymisunsinsed
psAUsEneuafvuasosileu 3) Jymidunsdidundsdeyauaznmsnusudoya
4) JggmaunsidenldnegAuazaiw 5) Jymiaiunisnsianiuanugnaes 6) Jgym
FrumsHewnsHud otnasy waz 7) Yamidunisuszidiuna davsusuamiawdlata
lunszuiunsi@euyilssendunus asula 2 wwiniamdn Ao 1) wuInian1sun by
seAutlanyanavesinUssunduniius MeonmaimuinueiAnuagnafiuidusinyylul
Tudunsuszanduius war 2) uwamsnisudludgmseduesdng Aon1sdadenud
UImsdnnisdeya ilemsuanidsudeyatnsewinaminenuy sdng uazdewnavy



InensinnsilageasnsaiuSviay 19

U7 4 avun 2 Wweungunial — dmnan U w.e. 2566

AdAgY
MMSREUIMIUTEAIENRUS FUseanduius  wuwimaunladeymeauussdunus
Hnuszanduius

ABSTRACT

This qualitative study aimed to explore the process of writing public relations
news, identify the challenges encountered in the process, and propose solutions to
overcome the challenges occurred in the public relation news writing process at
Rajamangala University of Technology Thanyaburi. The sample of seven participants,
consisting of executives, practitioners, and subject matter experts, was purposefully
selected and interviewed using a semi-structured format.

The research findings revealed that the Public Relations Division of
Rajamangala University of Technology Thanyaburi follows a three-stage process in
writing public relations news, namely, pre-writing, writing, and post-writing. The study
also identified seven primary challenges in the public relations news writing process,
which include problems related to news topics, analyzing components to determine
content, accessing and collecting data sources, language and wording selection,
proofreading for accuracy, dissemination through mass media, and evaluating results.
To address these challenges, the study suggests two approaches: personal-level
solutions involving the development and acquisition of public relations skills for
professionals, and organizational-level solutions involving the establishment of a data
management center to facilitate the exchange of news data among organizations and

media.

Keywords
Press Release Writing, Press Release, Public Relations Problem and Solution,

Public Relations Practitioners
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