INNsIANITI bageaansalUsiFY
U7 3 aUud 3 Wweunueneu — sunay U w.a. 2565

DNSNAVBIUTLANTNINNITANIUIIUBALAINTTUN LA FRNARADANTTOULNITINNG
Ta3afndvasgsna Last Mile Logistics neldaarunisalanuuniival

INFLUENCES OF OPERATIONAL EFFICIENCY AND LOGISTICS ACTIVITIES ON
LOGISTICS MANAGEMENT PERFORMANCE OF LAST MILE LOGISTICS BUSINESS IN
THE NEW NORMAL ERA

findaa edansna’ uazUTey Tszned’
Thipsuda Wongsutthikul' and Prin Weerapong®

ManzuimIgsia uanTinedemalulagauusnasyys
1’zFacuLty of Business Administration, Rajamangala University of Technology Thanyaburi

E-mail 1thipsuda_vv@mait.rmutt.ac.th 2prin_vv@rmutt.ac.th

Received September 12,2022
Revised  November 15,2022
Accepted November 18,2022

UNANED

m9ideiifitnquazasdiiie 1) Anwanssougnisdanisladaindvesgsia Last Mile
Logistics kag 2) ":JLﬂiﬁ3ﬁﬁﬂﬁﬂéjﬂ‘wm$ﬂb’ﬂﬂmax‘iﬁﬁﬁﬂ Last Mile Logistics UaigUszansnin
msfflunuuartadoianssumalaiafndidsmaroaussougnisinnislaiaindve 153
Last Mile Logistics a8l @aun1salaauundlug ngudaee 197 14Tun15f nwn
AB {UIENUNITUTNISNINGSAA Last Mile Logistics 91uu 394 au laeldignisgudiegis
Uiy e esdedildlumsifusiusuteya fe wuuasuay dildn 10C 1WA 0.986
Jinszideyalasldaianssuun ldun anud fevas Aade drudoavuninsgiu
HANTSAN®YY NUF 1) aussausn1sInnisladainduadgusznaunisuinismnegsia Last Mile
Logistics aelaanunisalanuunflvg aaiuivﬂumma@ Tngsuduyu fazuuuiade
gefian sesasnfe funan uazdumILGeiie sy war 2) Asnssumsladafnd
‘1@ﬂﬂaﬂﬁmwamaamiauumswmﬂaaamﬂamaqqim Last Mile Logistics aeiaditfednfisy
nsafnfisedu 0.05 InsAanssuiiidniwauiniige 3 dvuusn Ae nsAnsedoansiiu
Tadafind nsusmsdanmsaddufuaznisdaiiu wazmsdnwdoneglvauariudiusig 9
AEARY

a & a

AuITaULNITIANTladannd, Aanssunsladaind, Last Mile Logistics



2 Management Sciences Valaya Alongkorn Review

Vol. 3 No. 3 (September — December 2022)

ABSTRACT

The objectives of this research were: 1) to study the logistics management
performance of Last Mile Logistics business; and 2) to analyze the general
characteristics of Last Mile Logistics business, operational efficiency factors, and
logistics activity factors that affect the logistics management performance of Last Mile
Logistics business in the New Normal era. The sample group used in this study
comprised 394 Last Mile Logistics service operators that were selected using a simple
random sampling method. The instrument used to collect data was a questionnaire
with an 10C value of 0.986. The statistics used to analyze data were descriptive
statistics: frequency, percentage, mean, and standard deviation. The study results
revealed that: 1) logistics management performance of the Last Mile Logistics business
operators in the New Normal era was at the highest level, whereas among the three
aspects of logistics management performance, cost had the highest rating followed by
time and reliability, respectively; and 2) every logistics activity had an effect on logistics
management performance of Last Mile Logistics business at a statistically significant
level of 0.05; where the top three most influential activities were logistics

communications, warehousing and storage, and parts and service support.
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