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ABSTRACT

The objectives of this research were 1) to study the priorities in decision-
making of accounting software package selection by accounting firms and 2) to study
the decision-making of accounting software package selection by different accounting
firms by applying the Analytical Hierarchical Process (AHP) with three main factors:
product, seller and price. An AHP questionnaire was used as a tool for collecting data
from certified accounting firms’ executives. Data were analyzed by comparing
important factors in pair and finding the significant weight of each factor. The research
results were as follows.

1) The accounting firm executives decided to use accounting software
packages by focusing on products as the first priority with a weight value of 0.48, price
as the second priority with a weight value of 0.28, and seller as the third priority with
a weight of 0.24.

2) In the selection of four accounting software programs, namely CD, ES, EP,
and FM, the results showed that the factors in selecting CD, EP and FM had the same
priorities, which were products as the first priority, price as the second priority, and
seller as the third priority. As for ES, the results showed that price was the first priority,

followed by product as the second and the seller as the third priorities.

Keywords
Accounting Software Package, Analytical Hierarchy Process, Certified

Accounting Firms
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