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ABSTRACT

The objective of this research study was to explore the factors affecting the
satisfaction in using private freight service company of online clothing store in Bangkok
and Metropolitan areas. The sample group used in this study comprised 400 online
clothing stores in Bangkok and Metropolitan areas. Questionnaires were used as a
research instrument to collect the data and the data were analyzed by descriptive
statistics consisting of frequency, percentage, mean and standard deviation. Hypothesis
was tested by using One-Way ANOVA and Pearson Correlation Technique. The findings
shown that the personal factors which were gender and the inequality of income had
the effect on the satisfaction in using private freight service company and all logistics
factors. This suggested that there was a significant difference between the two sides.
All aspects had the strong relationship with the satisfaction in using private freight
service company at significant level 0.05. The factors that had the strongest relationship
with customer’ s satisfaction were service, logistics cost, product’ s safety,

transportation’s duration, and information technology respectively.

Keywords
Logistics Factors, Satisfaction, Private Transportation Company, Online
Clothing Shop
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