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ABSTRACT

This research ‘Development of Chiang Mai news online to serve local
communities’ is aimed to study format and content presented in local online platform
and also public opinion in order to better serve communities. Methodologies
employed by in study included survey research, interviews and content analysis.

The study found that 95.5 percent of news items presented in online media in
Chiang Mai are those categorized as passive news with straightforward reporting while
only 4.5 percent were identified as active news, i.e. serious matters to educate locals.
Accordingly, research correspondents consider quality of local news media on
moderate level (X = 3.20).

Local online news providers have been struggling with problems related to
organizational management. Competition among news providers is to be the first to
report resulted in incorrectness because of poor screening and validation. In order to
improve this news platform, it should focus more on stories vis-a-vis local interests
rather than on those for increasing view number. Online news should also allow local
people participate in reporting their stories or other matters in order to sustainably

develop side by side with local community.
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