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Calculating the Standard Time of Workers:
A Case Study in Hotel Industry

_

The objective of this study was to present the steps to calculate the standard working
time of employees by using case study in the independent hotel industry. Direct Time Study
and Repetitive Timing techniques were used to calculate time starting from recording the
detail of working process, identifying the elements to calculate range (R), selected time (ST),
rating factor (RF), normal time (NT), and allowance time (A) to find standard time (Std.T).
The result found that the hotel industry was able to calculate and find the standard time
as well as applying in real situation. The given time was the fundamental data for creating
the standard time, controlling working hour, reducing cost, and reducing waste. Furthermore,
the data was accurate and reliable, which led to the productivity improvement in both hotel’s

industry and service.

Keywords: Motion and Time study, Standard Time, Hotel Industry
Type of Article: Research Article
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Lecturer in Logistics and Supply Chain Management, Department of Service Industry, Faculty of Business
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Gl'l'i'Nﬁ 1 91579 Maytag

R | doyaan | R | deyaan | R | deyaan
X | ngu(?) | X | ngu(” | X | ngu(?y)
1)

5 | 10 5 |10 5 | 10

A (77) A (77) fin (77)
010 | 3 2 0.42 | 52 |30 | 0.74 | 162 | 93
012 | 4 2 0.44 | 57 |33 |0.76 | 171 | 98
0.14 | 6 3 0.46 | 63 | 36| 0.78 | 180 | 103
0.16 | 8 4 0.48 | 68 | 39| 0.80 | 190 | 108
0.18 | 10 6 050 | 74 | 42| 082 | 199 | 113
0.20 | 12 7 | 052 | 80 |46 | 0.84 | 209 | 119
0.22 | 14 8 054 | 86 |49 | 0.86 | 218 | 125
0.24 | 17 10 | 056 | 93 | 53 | 0.88 | 229 | 131
0.26 | 20 11 | 0.58 | 100 | 57 | 0.90 | 239 | 138
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gii3es lukesinifienien aeandesfuuuifn
Lagnguinaadeulminaziaan (Motion and
Time study) 53u8ve3dUsznoUduTiddy e
nsfnwaa Wielildudanaiuinsgiunis
Vewiifianuiudede wu viaifuny (ST)
Frnuseuiingausanisdunal msusedu
#ns5INIvheu (RF) and (NT) uaziaan
He (A) Tmnddedussddsznoundnitddiy
waziilugtoyaiugiudidey sonisfiarsandu
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1357 wagayde 130791, (2559) Anwiiaan
wnsgrufunanhauiagiu dWeldiieudiey
F8AMURNUTTRAYAAINT MHIA1NNILIAN
INTFINNUIT dAuuand1eiu Feanuisald
foyaiiadiannsgiu iedreameuunuliun
yaang taeg1eliusednsaim saufsnuise
Y99 5TIANG AENA WazAMy (2562) aAAIM
gUasuan 91nn199191u el
Usgdnsninlugeaivnssuuinisaulsusy
FWANIIBVDI AU gUNIElaTey (2557)
LEUBLUININMIRAUIFULUUNAENS  9g3Ra
Wlonsiulnvesgnamnssalsausy Tnglaiang
huamznisuimswint uirasldnnuddy
detamdmunsauduany uagan  fidwane
AUYUNNGINAY

9. UDLAUDLUY
9.1 Jatauanuzlun1suinaddgluly
AN115011ITNT ISOUANNISNLANIUIIAU
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Tuduldiileadranass nsufiRauluudas
osAnsldogadindnns wazindede
A5ANTAUINSURURUVBINT NI
Jusieyara Tngldnsdaunauuuladidiusiy
(Non-participant Observation)
9.2 Harausuuzlunsidunsadaly
ns3unaufURNUYINTnuABeUI9
10 Lilosainwiinaudesimindinateunun
deralinsufuRemilivelies
n1sUSuUgaUsEANSIn wazandunu
Tugnaivnssulssusuiinsfnwinoludents
wenaignAn WilewBeNAINTeNsUNINENS
LAYYARINT TN ZEN

10. AnAnssUUIEAA
Isuyuatuayuidean anduidonas

WAL UMNINYIAEIINATNNAY kg URTUAYY

NSANLAUNAIIATEIINUMTING 1T TILAN

A5797t 2 Westinghouse System of Rating (Lowry et al., 1940)

Westinghouse System Westinghouse System Westinghouse System Westinghouse System
Skill Ratings Effort Ratings Condition Ratings Consistency Ratings

+0.15 | Al | Super skill +0.13 | Al | Excessive +0.06 | A Ideal +0.04 | A Perfect

+0.13 | A2 | Super skill +0.12 | A2 | Excessive +0.04 | B | Excellent +0.03 | B | Excellent

+0.11 | B1 | Excellent +0.10 | B1 | Excellent +0.02 | C Good +0.01 | C Good

+0.08 | B2 | Excellent +0.08 | B2 | Excellent 0.00 | D| Average 0.00 | D | Average

+0.06 | C1 Good +0.05 | C1 Good -0.03 | E Fair -0.02 | E Fair

+0.03 | C2 Good +0.02 | C2 Good -0.07 | F Poor -0.04 | F Poor

0.00 | D Average 0.00 | D | Average

-0.05 | E1 Fair -0.04 | E1 Fair

-0.10 | E2 Fair -0.08 | E2 Fair

-0.16 | F1 Poor -0.12 | K1 Poor
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A13991 3 WANIIAUIUAILIAININTZIU (Standard Time: Std. T)

Se- n5Uszifiugnssa naila Stan-
Normal

- ) lected (Rating Factor: RF) Time: (Allowable Time: A) dard

fanssugoy ) Ime: )
Time: NT Time:
sT | Skill | Effort | Con- [Consist; 393 | WA33Y i) Per- | Basic | Delay | Ha33% | 5tq. T

Wi

dition | ency | RF [RF (%) sonal |Fatigue (%A) | (uaih)

asavdeuvadlingluios 0.14 | 0.1 | 0.12 |0.04 | 0.01 | 027 | 1.27 | 0.18 | 5% | 4% | 1% | 10% | 0.20

wuoenlumssuvedld 0.14 | 0.1 | 0.12 |0.04 | 0.01 | 027 | 1.27 | 0.18 | 5% | 4% | 1% | 10% | 0.20
wnvesldnielumies 157 | 0.1 |0.12 [0.04 | 0.01 | 0.27 | 1.27 | 2.00 | 5% | 4% | 1% | 10% | 2.20
LASIUVBNINANNEE DA 0.13 | 0.1 | 0.12]0.04 |0.01 | 0.27 | 1.27 | 0.16 | 5% | 4% | 1% | 10% | 0.18
Hoath

MAMUAZDINT AT 039 0.1 |0.12|0.04 | 0.01 | 027 | 1.27 | 0.50 | 5% | 4% | 1% | 10% | 0.55

ﬁmamazmrﬂiaqﬂuﬁmﬁ 1.04 | 0.1 | 0.12 1004 | 0.01 | 0.27 | 1.27 | 1.32 | 5% | 4% | 1% | 10% | 1.45

ﬁmamazmmﬁmmuﬁw 154 | 0.1 | 0.12 1004 | 0.01 | 0.27 | 1.27 | 1.95 | 5% | 4% | 1% | 10% | 2.15

ﬁ"l‘lJuLain 229 0.1 012|004 | 0.01 | 027 | 1.27 | 291 | 5% | 4% | 1% | 10% | 3.20
Uutfhﬂlw 3721 0.1 |012]0.04 001|027 | 127 |473| 5% | 4% | 1% | 10% | 5.20
Wasuuaenmiey 156 | 0.1 | 0.12 004 | 0.01 | 0.27 | 1.27 | 1.98 | 5% | 4% | 1% | 10% | 2.18
donsidnsi 029 | 0.1 |0.12|0.04 | 0.01 | 027 | 1.27 | 0.36 | 5% | 4% | 1% | 10% | 0.40

WIBNVRIINANEZEIADY | 0.25 | 0.1 | 0.12 | 0.04 | 0.01 | 0.27 | 1.27 | 032 | 5% | 4% | 1% | 10% | 0.35

Manuazenseilomaaios] 0.14 | 0.1 | 0.12 [ 0.04 | 0.01 | 0.27 | 1.27 | 0.18 | 5% | 4% | 1% | 10% | 0.20

L*ﬁﬂﬂ'\juﬁnmﬁaa 1.07 | 0.1 | 0.12 |10.04 | 0.01 | 0.27 | 1.27 | 1.36 | 5% | 4% | 1% | 10% | 1.50

{Wiuoenluwdoueiosgadu | 0.11 | 0.1 | 0.12 | 004 | 0.01 | 027 | 1.27 | 0.14 | 5% | 4% | 1% | 10% | 0.15

aadu 143 | 0.1 | 0.12 004 | 001 | 027 | 127 | 1.82 | 5% | 4% | 1% | 10% | 2.00
Wueenluwdenliigitu 0.14 | 0.1 | 012|004 |001 |027| 127|018 | 5% | 4% | 1% | 10% | 0.20
gitu 0.79 | 0.1 |0.12 004|001 | 027 | 1.27 | 1.00 | 5% | 4% | 1% | 10% | 1.10
Wnthuddhunsiaseu 0.11] 0.1 |0.12 004|001 |027| 127|014 | 5% | 4% | 1% | 10% | 0.15
RIPEY 26.4
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The Redesign of the Point of Sales’ Electronic Equipment Distribution
Network to Reduce the Distribution Cost: Case Study of ABC Co., Ltd.

_

This research aims to reduce the distribution cost of the electronics device products for
point of sale systems. It was found that at present, the case study company distributes products
to a customer using the indirect distribution network where the regional warehouses are set as
the intermediates. The company’s distribution costs consist of two major costs: The regional
warehouse rental cost of 1,660,548 baht and freight cost of 2,435,643 baht. The proportion
of the regional warehouse rental cost is as high as 41% of the total distribution cost. Thus, the
direct distribution network is introduced by the researcher to the company. Five simulation
scenarios are used to test the efficiency of the new redesigned distribution network. Factors
that are used as conditions in the simulation model are sales volume, distribution process, and
distribution cost. The data is collected from 123 salespeople and warehousing staff. Vehicle
Routing Problem using Saving Algorithm is applied in simulation case 2 — 5. For simulation case
1 and in case of the products which has been shipped to each salesperson are insufficient
for sales in each month, products will be delivered individually to salesperson when needed.
The sales data of salesperson in Bangkok area from February 2019 to January 2020 is used to
in all scenarios. The simulation results show that the new distribution network causes higher
freight costs in all simulation models compared to the current distribution network. However,
it is able to eliminate the cost of warehouse rental in Bangkok by 696,000 baht per year. When
considering the total distribution cost, it is found that all scenarios contribute lower total dis-
tribution cost compared to the current distribution cost occurred in the present, especially in
the fourth and the fifth scenario can reduce the total distribution cost by 87.42 percent and
82.48 percent, respectively.

Keywords: Distribution Network, Vehicle Routing Problem, Point of Sales Systems, Scenario

Type of Article: Research Article
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Increasing Efficiency of Warehouse Management:
A Case Study of Second Hand Shoes Warehouse

_

The purposes of this research are 1) to reduce the time to find the products in the

warehouse and 2) to increase the efficiency of product storage in warehouse. Experimental
Research was applied in this study. Populations in the research were the staffs operating in
warehouse section and the sample group used the 5 staffs of this section as a tool. Testing
was performed by counting operating time for finding products before and after improvement.
By preliminary study, it was found that the major problems from unsorting of shoe types and
no recording of shoes quantities in the warehouse resulting in products mixing confusingly. In
order to solve the problems, the fishbone diagram was introduced, the results showed that
23.3% of the problems came from product finding. Then, the stock card method was applied
to improve the process of finding and stocking products for monitoring type and quantities of
the shoes. Furthermore, the activities based sorting and the fixed location system methods
were adopted in the warehouse for sorting the shoes in appropriate and fixed locations. The
best seller shoes were placed near the door for easily finding. The staffs were trained for the
fixed location storage technique. After system improvement, the time for product finding was
checked for comparing with before. The results showed that the average time for finding the
shoes was reduce about 37.7% or 5.29 min/order. From this study, it is recommended that

these methods should be applied for managing warehouse in the future.

Keywords: Increase efficiency, Warehouse management, Reduce the search time

Type of Article: Research Article
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The Marketing Mix (4C’s), Service Quality and Attitudes
in Using Food Delivery Application to Affecting Consumer’s Decision

_

The objective of this research was to find the relationship between the marketing mix
(4C’s), service quality, and customer’s attitudes in using food delivery applications. It was
quantitative research. The research population was the infinite population and indefinite
area. A sample of 845 cases was drawn by non- probability sampling as a purpose sample
from customers using food delivery applications. The research tool was a questionnaire. Data
were gathered by an online questionnaire and analyzed by the Multiple Regression Analysis
method to create a predicting equation. As a result, all factors including the marketing mix
(4C’s), service quality, and customer’s attitudes, could predict consumer’s buying decisions.
Consumers’ attitudes had the biggest effect on buying decisions, followed by convenience to
buy. Moreover, all factors had a positive relationship affecting in the same direction and relat-
ing to the studied hypothesis. Hence, both new and existing restaurants entering the market
of food delivery applications following the Covid-19 pandemic should customer’s attitudes
wherewith the different application, convenience to buy, promotion, restaurant ranking even
though delivery charge was different. Hence, Operator should consider for all to improve their

business for success and sustainability.

Keywords: The Marketing Mix, Service Quality, Consumer’s Attitudes, Using Food Delivery
Application, Buying Decision
Type of Article: Research Article
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A Study the Comparison on Supply Chain Management Skills of
Sugarcane Farmers in Thale Wang Wat Sub-district,
Tha Luang District, Lop Buri Province

_

The research objectives were to 1) study supply chain management skills of sugarcane
farmers, and 2) compare supply chain management skills of sugarcane farmers when classified
by gender, age, education level, sugarcane production experiences, types of land possession,
sugarcane cultivation methods, types of sugarcane harvest, sugarcane harvesting methods,
and selling methods. This study is a quantitative research. The research population consisted
of 216 sugarcane farmers’ households in Thale Wang Wat sub-district, Tha Luang District,
Lop Buri province. Research samples were 140 sugarcane farmers’ households selected by
a stratified sampling technique. Research instrument was a set of questionnaires with Index
Objective Congruence (I0C) of 0.83 and with the reliability of 0.991. The statistics used for data
analysis are percentage, mean, standard deviation, t-test, One-Way ANOVA, and Fishers Least
Significant Difference (LSD) test. The research results illustrated that the arithmetic mean of
supply chain management skills of sugarcane farmers, in overall, was at high level. The mean
could be arranged in descending order as following; production skill (X = 2.81), delivery skill
(X = 2.76), procurement and purchasing skill (X = 2.59), and planning skill (X = 2.15). The research
findings revealed that the lowest mean in planning skill could be seen in farmers’ cooperative
planning. Therefore, public and private sectors should provide training programs, and coaches
to encourage farmers’ knowledge sharing together. In accordance with the comparison of
supply chain management skills of sugarcane farmers when classified by gender, education

level, and sugarcane cultivation methods, there was a significance.

Keywords: Supply Chain Management Skills, Sugarcane Supply Chain, Farmers, SCOR Model
Type of Article: Research Article
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The Effect of Research Culture on Private University Lecturers’ Intrinsic

and Extrinsic Motivations to Conduct Logistics Research

_

The purpose of this paper is to examine the effect of research culture on faculty

members’ intrinsic and extrinsic motivations to conduct logistics research. In this study, a
self-administered questionnaire survey was used. The simple random sampling technique
was employed in this study. Survey data were collected from faculty members of three
private universities in Bangkok, Thailand (n = 224). Data analysis was performed using
multiple regression analysis. The results found that the research culture has a positive influence
on lecturer’s intrinsic motivation to conduct logistics research in the aspect of motivation to
accomplish and motivation to experience stimulation. The result also indicates the research
culture extrinsically motivates lecturer to conduct logistics research in order to get reward or
avoid punishment. This research also found that number of hours allocated for research has
a significant relationship with almost all variables. The research culture is mandatory in higher
education institutions. This study is perhaps the only attempts to investigate the impact of the
research culture on the roles of intrinsic and extrinsic motivation to conduct logistics research
among lecturers in private universities in Thailand. These research findings will also benefit
the university’s administrators to effectively construct the policy and lay out the action plans

to develop and enhance research culture among their faculty members.
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1. Introduction

One of the many challenges facing
private universities in Thailand is the small
number of research publications. The solu-
tion to this challenge is to build sustain-
able research culture among their faculty
members. “Research culture” is defined as
the organization culture in which research
became a fruitful and major feature (Hill,
1999). However, in developed countries, they
traditionally have research-engaged culture in
higher education institutions, on the contrary,
in developing countries, most universities
focus on teaching and learning, and they don’t
do well in producing academic research. This
is also true for many universities in Thailand
(Salazar-Clemena and Almonte-Acosta, 2007).

Research culture is important in higher
education institutions due to many reasons.
Dundar and Lewis (1998) mentioned that posi-
tive reputation of the institution came from
high productivity in research. Nowadays, all
higher education institutions need to establish
partnership with other decent universities
through the accreditation. One of the best
accreditations is The Association to Advance
Collegiate School of Business (AACSB). In other
to apply for AACSB, all faculty members must
produce research ( Khojasteh & Herring, 2002).

Recently, universities in Thailand
are regulated by the Internal and External
Quiality Assurance systems which stated that
Higher Education Institutions in Thailand have
four main missions: (1) produce graduates,
(2) conduct research studies, (3) provide

academic services to the society, and

Vol. 7 No. 1 January - June 2021

(4) preserve art and culture (AU, 2013).
Salazar-Clemena and Almonte-Acosta (2007)
also stated that the lecturers in higher edu-
cation institutions conventionally have three
roles consisting of being teachers, researchers,
and service-oriented professionals.

If the faculty members fail to produce
research output, the university will suffer
from various negative consequences. First, the
university may not pass the quality assurance
and may need to close down. Second, it may
lose the reputation and cannot get into the
good rank which will lead to the loss in new
student enrolment. Third, the university may
not be able to form a partnership with other
well-established institutions which results
in lack of place to further education for its
students. Lastly, the faculty members may
lose their chance to update their academic
knowledge through the research production
process. Because of these reasons, the study
should be directed to explore the motivation
to conduct research.

Many universities are strugeling to create
research culture in their institutions with the
expectation that it will influence lecturer’s
motivation to conduct logistics research since
logistics and supply chain management in
Thailand is now encountering the problems
and high completions in various industries (5)
as well as logistics research is insufficient due
to unclear academic issues, such as logistics
flexibility, as reviewed by Aunyawong (2020Db).
Khojasteh and Herring (2002) also indicated
that usually the schools of business

predominantly had teaching orientation
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in which lecturers were not motivated to
conduct logistics research papers. They
mentioned further that both intrinsic and
extrinsic motivation of lecturers to be more
capable of conducting research must be
established.

2. Research’s Objective

The main objective of this research is to
investigate the effect of research culture on
faculty members of three private universities
in Bangkok, Thailand’s intrinsic and extrinsic
motivations to conduct logistics research.
According to Mirabela-Constanta and
Maria-Madela (2011), intrinsic motivation was
identified by the experts as being complet-
ing the task because of internal satisfaction
rather than considering the separate outcome.
On the other hand, the experts identified
extrinsic motivation as being competing
the task in order to achieve some separate

outcomes.

3. Hypothesis

The study proposes six hypotheses as
follows:

Hypothesis 1: Positive group climate in
research culture has a positive influence on
lecturer’s intrinsic motivation (to know) to
conduct logistics research such that the more
positive group climate in research culture, the
higher the lecturer’s intrinsic motivation (to
know), to conduct logistics research.

Hypothesis 2: Mentoring in research
culture has a positive influence on lecturer’s

intrinsic motivation (to accomplish), to

U9 7 aduil 1 uns1aAx - Tguieu 2564

conduct logistics research such that the better
the mentoring in research culture, the higher
the lecturer’s intrinsic motivation (to
accomplish), to conduct logistics research.

Hypothesis 3: Mentoring in in research
culture has a positive influence on lecturer’s
intrinsic motivation (to experience stimula-
tion), to conduct logistics research such that
the better the mentoring in research culture,
the higher the lecturer’s intrinsic motiva-
tion (to experience stimulation), to conduct
logistics research.

Hypothesis 4: Rewards in research
culture has a positive influence on lecturer’s
extrinsic motivation (external regulation) to
conduct logistics research such that the better
the rewards in research culture, the higher
the lecturer’s extrinsic motivation (external
regulation), to conduct logistics research.

Hypothesis 5: The research emphasis
in research culture has a positive influence
on lecturer’s extrinsic motivation (introjected
regulation) to conduct logistics research
such that the more research emphasis in the
research culture, the higher the lecturer’s
extrinsic motivation (introjected regulation)
to conduct logistics research.

Hypothesis 6: The research emphasis in
research culture has a positive influence on
lecturer’s extrinsic motivation (identification)
to conduct logistics research such that the
more research emphasis the research culture,
the higher the lecturer’s extrinsic motivation

(identification) to conduct logistics research.
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4. Conceptual framework
As shown in Figure 1, the conceptual
framework portrayed independent variables,

comprising positive group climate, mentoring,

Research culture

Positive group climate

Mentoring

Vol. 7 No. 1 January - June 2021

reward, and research emphasis, that affect
dependent variables, consisting of intrinsic

and extrinsic motivations.

Motivation

Intrinsic motivation

(to know)

Intrinsic motivation

{to accomplish)

Intrinsic motivation

H4

v

(to experience stimulation)

Extrinsic motivation

v

Reward

Research emphasis

(external reeulation)

extrinsic motivation

(introjected regulation)

Extrinsic motivation

(identification)

Figure 1 Conceptual Framework

5. Literature review
5.1 The importance of research culture
The literature review revealed that
the production of research is essential in
higher education for many reasons. Firstly,
the research productivity was greatly linked
to institution’s positive reputation (Dundar &
Lewis, 1998). Muller (2005) also stated that

maintaining a research culture is a common
practice in higher education institutions since
it is one of their missions. The idea is supported
by Pratt et al. (1999) that research publication
in well-established journal is listed as the
success factor for faculty members. Sunder
(2008) mentioned that the Ministry of Education

in Asia imposed the rule entailing universities
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to publication in international journals in
order to develop research culture in aged
institutions that did not have solid practice
of research. Jahangir (2012) indicated that
successful countries have established a
research culture in their higher educations.
Bland (2005) also noted that faculty members
are constantly forced by external pressures
to produce research productivity. Thirdly, the
production of research fostered the faculty
development as cited by Blackburn (1991)
that faculties from teaching-based universities
were also forced to conduct research and have
their papers published in renowned journals.
Salazar-Clemena and Almonte-Acosta (2007)
noted further that in order to secure faculty
members’ academic profession, they must
be efficient in term of teaching, producing
research, as well as being an effective
institution citizen.

Culture involved people’s attitude
and the way they do thing over time from
generation to generation, thus, it is very hard
and time-consuming in changing the culture
in an academic organization, yet, possible to
achieve (Muller, 2005). Pratt et al. (1999) also
stated that the formation of research culture
needs time, thorough planning, resources and
supportive setting.

5.2 Factors that support good research
environment

Barnacle (2002) identified three key
factors that might foster or hinder research
culture for posteraduate students, which

are (1) human environment, (2) resources,
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infrastructure and support, and (3) physical
environment.

According to Bland (2005), the research
supportive environment was characterized
by 12 factors, which were (1) clear goals
for coordination, (2) research emphasis,
(3) distinctive culture, (4) positive group
climate, (5) decentralized organization,
(6) participative governance, (7) frequent
communication, (8) resources, particularly
human resources, (9) group age, size and
diversity, (10) appropriate rewards, (11) recruit-
ment emphasis, and (12) leadership with both
research skill and management practice.

5.3 Organizational culture and motivation

Castro and Martins (2010) cited that
culture has huge effect on employee’s motiva-
tion and behavioral pattern in an organization,
which included common values, beliefs, and
idea. Sokro (2012) also mentioned that an
organizational culture forms the rules in which
people behave. Mahal (2009) indicates that
there is a connection between organizational
culture and the level of motivation of
employees. The motivational factors are
fundamental for the organizational and
individual’s performance (Rivai et al., 2019).
Therefore, it suggests the idea that the
motivational factor is one of the significant
effects from research culture.

5.4 Motivation

Thomas et al. (2009) described motiva-
tion as an internal desire that can be aroused
by internal or external factors that resulted

in one’s actions or behavior. This research
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proposes that the two types of motivation,
which are extrinsic motivation and intrinsic
motivation, might be an impact from developing
research culture in the university. The intrinsic
motivation implicates engaging in a behavior
because that person finds it pleasurable, while
extrinsic motivation implicates engaging in an
action because of external factors rather than
self-satisfaction (Deci & Ryan, 1985; Deci, 1971,
Thomas et al., 2009) The differences of these
two types of motivation and how they are the
consequences from developing the research
culture will be discussed as follow:

5.4.1 Intrinsic motivation

Intrinsic motivation refers to the
conducting of an activity for its internal enjoy-
ment and satisfaction rather than for some
detachable outcomes. A person is aroused to
do an action because it is fun or pleasurable
to do rather that because of external forces
such as rewards or pressure (Deci, 1971; Deci
& Ryan, 2002). Vallerand et al. (1992) classi-
fied intrinsic motivation into three different
drives, the intrinsic motivation to know, to
accomplish, and to experience stimulation.

Chen and Zhao (2013) noted that
individual satisfaction from solving research
riddles is one of intrinsic reward. People
conduct research based on various reasons
including the personal’s curiosity. By engaging
in research culture, a faculty member learns
and acquires new knowledge to satisfy their
intrinsic motivation. McKeachie (1979) argued
that lecturers publish their research papers

because of the enjoyment in inquiry process

Vol. 7 No. 1 January - June 2021

rather than because of extrinsic rewards.
Bland et al. (2005) identified that positive
group climate as high morale, innovative
culture, open to new ideas, and high degree
of teamwork. Therefore, the positive group
climate can intrinsically motivate faculties to
conduct research because they are driven to
be innovative. Thus, the first hypothesis is
presented as follow:

Bland et al. (2005) cited that mentor-
ing program helps fostering research culture.
In research — oriented culture, a person
sometimes needs to conduct challenging
research topic. When he can do it, he can
feel the achievement and feels happy about
his ability. However, new researchers tend to
need advice and guidance from experienced
researcher to increase their self-confident and
feel competent that they can do it. Thus, it
is proposed that mentoring program tends to
intrinsically enhance lecturer’s motivation to
conduct research as presented in the second
hypothesis:

Lastly, intrinsic motivation to experi-
ence stimulation happens when a person
engages in an activity for enjoyment, pleasur-
able, and positive feelings (Vallerand, 1992).
Moreover, Deci (1971) stated that constructive
performance feedback can also boosted in-
trinsic motivation. If the faculties have skilled
researchers to mentor, they can have more
positive feelings toward conducting research.
Considering this supportive notion, the
mentoring aspect in research culture can result

in lecturer’s intrinsic motivation to conduct
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research. Therefore, the third hypothesis is
presented as:

5.4.2 Extrinsic motivation

While intrinsic motivation is undoubt-
edly an essential type of motivation, some
activities could not be motivated intrinsically
to some people. Ryan and Deci (2002) stated
that as the people grow older, they do not
have freedom to perform only intrinsically
motivated activities, instead, they are framed
by social calls and responsibilities. Thus, the
extrinsic motivation became crucial. Ryan
and Deci (2002) defined extrinsic motivation
as the concept that concerns when people
perform an action in order to achieve separate
consequence. Amabile (1993) mentioned that
extrinsic motivators involve work-related
matters such as rewards, incentives, and
deadlines.

According to the self-determination
theory tradition, extrinsic motivations are
classified into four types: external regulation,
introjected regulation, identification, and
integrated regulation (Ryan & Dect, 2000).
Tremblay et al. (2009) clarified that external
regulation is the most typical type of extrinsic
motivation, which means the participation in
an activity to get rewards or to escape from
punishment. In Bland et al. (2005)’s model
of Institutional Characteristics that Facilitate
Research Productivity proposed that rewards
aspect is one of the vital factors contributing
to research culture in the university. Chen
and Zhao (2013) stated that a person engages

in conducting the research because he aims
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to have better salary or get promotion later
on. Thus, the fourth hypothesis is presented
as follow:

The second type of extrinsic motivation,
introjected regulation, happens when a person
is more internalized in engage in an activity.
In this type, a person is pressured to do an
action in order to avoid guilt and to enhance
ego and maintain self-esteem. Bland et al.
(2005) mentioned that research emphasis is
an integral part in fostering research culture in
university. The research emphasis means the
research production is more important than
other goals and the faculties are expected
to produce research on regular basis. Muller
(2015) stated that the university lecturers have
two main missions, which are teaching and
conducting research to prove that they are
competent. The fifth hypothesis, therefore,
is presented as follow:

The third one is identification, which
refers to a more self-determined type of
extrinsic motivation. In this type, the actions
are valued and considered essential. As
being a lecturer in university, it is assumed
that teaching ability alone is not sufficient,
a lecturer needs to be excellent in research
production responsibility (Salazar-Clemena &
Almonte-Acosta, 2007). In research emphasis
culture, faculties must be aware that they are
expected to regard research production as
one of the key objectives ( Bland et al., 2005).
Thus, one must identify research as what he
needs to do, and he values that it is important

for his career in higher education institution.
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Considering the supported ideas, the research
emphasis aspect in research culture tends to
extrinsically persuade faculties to conduct
research. Therefore, the sixth hypothesis is
presented as:

Lastly, the most independent type
of extrinsic motivation refers to integrated
regulation, which is considered to be the
most autonomous. The integrated regulation
happens when a person identifies with the
value of an activity until it turns to be part of
the individual’s sense of self.

5.5 Logistics Research

Logistics research is the works relating
to logistics and supply chain management.
For supply chain context, it comprises supply
chain integration, supply chain collaboration,
supply chain performance, supply chain
costs, supply chain agility, supply chain
responsiveness, supply chain flexibility, supply
chain efficiency, supply chain effectiveness,
and supply chain relationship (Aunyawong
et al,, 2020a). For the context of Logistics, it
includes logistics flexibility, logistics capability,
logistics competence, logistics postponement,
and logistics performance (Phrapratanporn et
al., 2019). It also contains routing inventory,
transportation, and warehouse management

system (Moryadee et al., 2019).

6. Methodology
6.1 Research method

This study was based on explanatory
quantitative research to study how research
culture affects motivation to conduct logistics

research.
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6.2 Population and sample

The population was approximately
500 lecturers in three private universities in
Bangkok, which were selected as the sampling
frame because of two main reasons. First,
some of them are considering and some
are in the process of applying for AACSB
accreditation which required a lot of research
publications from the faculty members.
Second, the research team has connection and
can collect the data from these universities.
Simple random sampling was used to select
the sample of 224 lecturers.
6.3 Research instruments

The questions items were designed to
be basic, precise, and concise to avoid the
possibility of common method bias (CMB) as
recommended by Podsakoff et al. (2003). The
independent variables of research culture,
namely research emphasis, positive group
climate, mentoring, and rewards were measured
adopting scale originally developed by Bland
et al. (2005). All questions were scored on
five-point likert scale, ranging from 1 (strongly
disagree) to 5 (strongly agree). The dependent
variables, motivational factors, were measured
by adjusting the scales of Fullerton (2014).
The author made adjustment by superseding
the content with research production and
crossing out the motivational questions, as
it is not related to the study. There were
altogether 24 questions using likert scales on
five-point, ranging from 1 (strongly disagree)
to 5 (strongly agree).

The research instrument passed

reliability test since its Cronbach’s Alphas
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exceed 0.8 (0.815-856), as suggested by
Streiner and Norman, (1995). In addition, the
variance inflation factor (VIF) analysis was
conducted to check for multicolinearity. The
result indicates that VIF values range from
1.508 to 4.235, which are lower than maximum
limit of 10. The next step, bivariate correlations
among variables is analyzed using Pearson
correlation coefficients.

Demographics and nature of the teach-
ing profession were included in the conceptual
framework as the control variables in case they
might associate with the study. The control
variables were gender, education background,
job title, academic title, work experiences,
numbers of peer-reviewed article, hours in
teaching, and hours in conducting research.
6.4 Data collection

A total of 300 questionnaires were
distributed and 250 questionnaires returned
by email. The response rate is 83.33 percent.
Of this amount, 26 of them were removed
due to incomplete information. Overall, there
were 224 completed surveys ready for data
analysis. Demographics and work-related
information of the respondents are summarized
as follows — the majority of the respondents
aged between 31-40 years old (56.7%). The
female respondents (56.7%) are a bit higher
than male respondents (43.3%). Regarding to
their status, 59.8% were married while another
40.2% were single. 59.8% of the respondents
do not have any children and 19.6% has only
one child and another 20.6% has two children.

The majority of them are master’s degree
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earner (76.8%), followed by PhD earner of
23.2%. Only 2.7% hold Associate Professorship
and another 2.7% hold Assistant Professorship.
The mean for their working experience is 7.57
(s.d. = 4.759).
6.5 Data analysis

Data analysis was performed using
multiple regression analysis. Multiple regression
analysis is implemented in the prediction of
value of one variable based on the value of
two or more other variables (Zikmund et al.,
2013).

7. Results

The multiple regressions analysis was
performed to test the hypotheses. Hypothesis
1 predicts a positive influence of positive
group climate in research culture on lecturer’s
intrinsic motivation (to know) to conduct
logistics research. Although it shows that these
two variables are positively related, it is not
statistically significant (B:O.521; p=0.526).
Thus, hypothesis 1 is not supported.

Hypothesis 2 predicts a positive influence
of mentoring in research culture on lecturer’s
intrinsic motivation (to accomplish) to conduct
logistics research. The results reveal that there
are positive relationships between these
two variables, and it is statistically significant
(B:O.405; p=0.001). Therefore, hypothesis 2
is supported.

Hypothesis 3 predicts a positive influence
of mentoring in research culture on lecturer’s
intrinsic motivation (to experience stimulation)

to conduct logistics research. From the result,
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there is a positive relationship between these
two concepts, and it is statistically significant
(B=0.385; p=0.002). Thus, hypothesis 3 is
supported.

In addition to these hypotheses,
mentoring in research culture also has
positive relationship with another two
dependent variables as following. The results
show a positive relationship between
mentoring in research cultures and extrinsic
motivation (introjected regulation) and it is
statistically significant (B:O.392; p=0.001). It
also has a positive relationship with extrinsic
motivation (identification) and it is statistically
significant ([3=0.218; p=0.014).

Hypothesis 4 predicts a positive
influence of rewards in research culture
on lecturer’s extrinsic motivation (external
regulation) to conduct logistics research. The
result reveals that these two variables are
positively related, and it is also statistically
significant (B:O.632; p=0.034). Therefore
hypothesis 4 is supported.

Besides hypothesis 4, rewards in research
culture additionally has a positive relationship
with other dependent variables as following.
As shown in the result, rewards aspect in
research culture is positively related to
lecturer’s intrinsic motivation (to know) to
conduct logistics research and it is statistically
significant (B:O.840; p=0.009). Moreover, it is

also positively related to extrinsic motivation

Vol. 7 No. 1 January - June 2021

(identification) and it is statistically significant
(B=0.772; p=0.000).

Hypothesis 5 predicts a positive influ-
ence of research emphasis in research culture
on lecturer’s extrinsic motivation (introjected
regulation) to conduct logistics research.
The results turn out that these two variables
are not positively related, and it is not
statistically significant (B:—O.504; p=0.031).
Thus, hypothesis 5 is not supported.

Hypothesis 6 predicts a positive influ-
ence of research emphasis on research culture
on lecturer’s extrinsic motivation (identifica-
tion) to conduct logistics research. As shown
in the result, even though there is statistically
significant, there is a negative relationship
between these two variables (B=—O‘796;
p=0.000). Therefore, hypothesis 6 is not
supported.

Lastly, one control variable, namely
hours in doing research, shows significant
relationship with almost all dependent
variables as following. The hours in doing
research positively associates with intrin-
sic motivation (to accomplish) (B:O‘860;
p=.040), with intrinsic motivation (to experi-
ence stimulation) (B:1.343; p=0.003), with
extrinsic motivation (external regulation)
(B: 1.478; p=0.004), with extrinsic motivation
(introjected regulation) (B:O‘848; p=0.021),
and with extrinsic motivation (identification)
(B= 1.326; p=0.000).
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Table 1 Regression Results
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Variables  IMK (H1) IMA (H2) IME (H3) EME (H4) EMR (H5) EMI (Hé)
Constant 3.844 7.891 9.068 7.051 9.024 5.560
PGC 521 -1.022 -.789 1.179 -391 393
REM 514 -475 -.435 -593 -.504* - 796
MEN 231 .405% .385% 229 .392% .218%
REW .840% 313 342 6327 302 727
R-square 0.680 782 0.825 0.729 0.814 0.864
Adjusted 0.473 .641 0.712 0.554 0.693 0.776
R-square

Note: Standardized estimates were shown, * P-value < 0.05, ** P-value < 0.01, *** P-value < 0.05

8. Discussion and conclusions

This study intended to investigate the
effect of research cultures in association
with intrinsic and extrinsic motivational
factors among faculty members’ in conducting
research. Results from the findings provided
supporting confirmation that mentoring in
research culture has a positive influence on
both lecturers’ intrinsic motivation to
accomplish and to experience stimuli in
conducting research. In addition, the results
also support the prediction that rewards have
positive association with extrinsic motivation
(external regulation) to conduct logistics
research. Generally, the results regarding
these concepts are reasonably consistent with
previous literatures (Bland et al., 2005;
Vallerand et al., 1992).

On the other hand, the finding did not
show significant relationship between some
concepts; as following, the positive group

climate in research culture and lecturer’s

intrinsic motivation (to know) to conduct
logistics research, the research emphasis in
research culture and lecturers’ extrinsic
motivation in term of both introjected
regulation and identification to conduct
logistics research.

In addition, the analysis revealed
some other keys points. Firstly, the findings
suggested that the number of hours
spending on doing logistics research has
significant relationship with almost all variables
except the lecturers’ intrinsic motivation to
know. Thus, if the lecturers have more time
to do research, they will be intrinsically and
extrinsically motivated to conduct logistics
research. Secondly, the rewards aspect has
a strong association with two more variables
besides mentioning in hypotheses, namely,
lecturer’s intrinsic motivation to know and
extrinsic motivation (identification). Therefore,
it eives the signal that reward system is also

one of the fundamental considerations in
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order to motivate lecturers to conduct more
logistics researches. Lastly, the mentoring
in research culture also indicated positive
relationship with two more concepts, which
were extrinsic motivations in both introjected
reculation and identification. Consequently,
to promote lecturers to do logistics research,
experienced researchers should be assigned

to mentor new researchers.

9. Recommendation
9.1 Recommendations for implementing
Regarding the managerial implication,
the results from this study provide insight for
the university’s administrator to construct
and adjust the policy in order to enhance the
research culture among the faculty members.
The research suggests that mentoring and
reward systems are importance factors to
encourage more research production. The
university should assign the experienced

faculty members to do group research with

Vol. 7 No. 1 January - June 2021

junior researchers in order to help boost their
confidences in conducting research. Also, the
compensation for research publication should
be addressed in the policy. The workload
should be balanced and allows the faculty
enough time to produce academic work.

9.2 Future research direction

In spite of these findings, this study has
some constraints (sample size, cross-sectional
data, and self-reported questionnaire) that
need to be taken into consideration.

For further study, the research should
be conducted with larger sample size in order
to draw meaningful conclusion. Moreover, in
the next study, the data should be collected
from both private and public universities as
the results may be different from having only
sample respondents from only private
universities. Additionally, future research
should be done in more wide-ranging manner
by covering more factors of research culture

to allow the momentous findings.
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The Factors Affecting Performance Efficiency of Warehouse Staff
of XYZ Logistics Co., Ltd.

_

The objectives of this research were to study 1) the demographic factors that affected
the performance efficiency of warehouse staff. 2) The working factors that affected the
performance efficiency of warehouse staff of XYZ Logistics Co., Ltd. The research model was
quantitative research and used questionnaires for instrument research. The samples were 45 of
warehouse staff unit 1-3 and used non-probability sampling by purposive sampling. The data
were analyzed applying by percentage mean and standard deviation and hypothesis testing
by t-test One-way ANOVA and multiple regression analysis. The results of the research found
that 1) the different demographic factors of genders, ages, education levels, work experience
and monthly income affected the performance efficiency of warehouse staff have not
different. 2) The working factors that affected the performance efficiency of warehouse
staff of XYZ Logistics Co., Ltd consisted of job knowledge and understanding and
interpersonal relations. The organization can be applied the results of this research to plan

for the development of the potential of warehouse staff to make more performance efficient.
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FonAvAuATaIeUTELAN
Tagauniurauseinnlaifiniswenlouniu
YRAFUAT FeVIbaUAIULUUNY danalintdiian
PUlUNSTEULALIAANISRBUFUAIRANANAUBDE
A LA NMIIAAUAUAANYULAINAAA AR
X d va v oar i« a a a v
AsiuRPdduARlUiUsEaNSAndnene
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guuyasal, 2562) Jauszrinsanans Wuuuamng
TunsAinwisanudululalunmssmuadmne
Feifuvszgnseanidadumansiiliaaud
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Tunmsvhanlsivnzaufuyaains wielvyaains

UUR
NAwYNIA, 2561)

winiildegrndulssleviaegn (ausynad

H1UN13FUTRIANNNAINAUIRYEnITEeBssansing (TCL) aglungu 2 avnuyedaansuazdinuaans

endeladafnduazdnnaneisu aninedesuigaiugium



Journal of Logistics and Supply Chain College

4.4 usegslalunisugifeu

33 AianuBn uas aadng gaidioudie
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dufl 1 wuvaeuaienfudadesiu
Usensmans Usenaumie e 91y seAunis
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Idnwaugvesuvuaaua i uLuunsIde U
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UBIATOUUIA LABETENIN 0.81 - 0.92 Fanni
0.70 (e v Unyw, 2559)

Q’%’aLLUaﬂmwmaﬂmmwmﬂmLQ‘S'EJ
YISTAUANUAAAUALLALYNNTUTTUNATD S
wawi (Best, J. W., 2006) 16 4.21-5.00 (nnilam)
3.41-4.20 (11n) 2.61-3.40 (Uunang) 1.81-2.60
(ffov) wa 1.00-1.80 (fouilam)

5.3 nsiusausIndoys

[y}

Adeiusiusindoyann 2 unas il
1. unasteyauguni lngdwuuasuniy
fanysaiifunusadeyannwinnuadedud

duu 45 4 Andudesay 100

2. unasdoyanfeil lagn1sAnyILuIAn
vaui] Yoyavinunasing q Adgsausaly leun
wilede unAN Inelinus s1e9u3dY way
lonansdidnnsedind tellddeyaiiAetesiu
NIBULUIAANTTIVY

Vol. 7 No. 1 January - June 2021

5.4 M3ATEdaya
nfeluaselildaiilunsimsevideya
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&
1. @dmganssauun (Descriptive Statistics
Analysis) A9 A1388ay (Percentage) ALQAE

=

(Mean) ALU89UU1915§U (Standard Deviation)

2. @hfeayuy (nferential Statistics
Analysis) dMSUNIINAADUANUAFIW AD N3
NAFDUMIAIANNGANAIT (t-test) N1INAGDUAN
AMNLUTUTIUNIAAEY (One-way ANOVA) uag
nMATzaaneenyAn (Multiple Regression

Analysis)

6. NAN15IY

1. HaMslAsIeRdeyanuUsEYINg

ANARS VDINUNITUAUAT USEN XYZ
Tadadnd 311n dauluaiJunavne S1uiu 28 au
Anludoraz 62.20 flong 25-30 U 911w 16 AU
Anlusesay 35.60 dsyrunsAnwdseufnu
1w 28 au Anduseay 62.20 duszaunsal
UfTRuesndt 5 Y §1uau 28au Anduiauaz
62.20 wazdswla 10,000-20,000 UM F1UIU 30
AU AnlduSesay 66.70 ARy

2. HaNSIATITRSEIUANNAAIuTATY
n1sveulaesin eglusgduuin (X = 3.65,
S.D. = 0.49) eRrsarndusesu wuin dw
fifledugegeie mnuduazanudilaluay 3
avwAniuegiusziuin (X = 3.94, S.D. = 0.56)
3898931 A ANUANTUSTENINYARS dA1UAR
winegluszauuin (X = 3.71, S.D. = 0.71) use
yalalunsujifeu danudaiuedlusedu
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(X = 3.36, S.D. = 0.69) AUAINU (MIUANTI9T 1)
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A1357991 1 Aleduwardiuloauuiinsgudadenisvinnulagsi

Jadensvineu X S.D. FZAUAUANLIL
Ausuaraudilaluay 3.94 0.56 N
anmwndenlunsufiRnu 3.36 0.69 Uunang
ANNENITUSIENINTYARS 3.71 0.71 N
wssglalunmsuf iy 3.59 0.69 1N

\any 3.65 0.49 N

3. NANITIATIERIEAUANUAATILLAEY
Aulszdnsnmlunisufifnulaeninsiy

AnuAniuagluszduin (X = 3.76, S.D.

A a I3 P I Y aa a
0.73) WlaNansaundusiede nuinveniaede
g9gn Ao nan1sUJURMuiiANgNAes ATUNIY
TIA5LarANUSEUSRYRINAN LTS Ty

so%auAe ansasnaulaudlatyniniinain
n1sufuRaulaegaiuriaed welyiliaaiy
deomesionsans Tanufaiueyluseduun
(X = 3.82, S.D. = 0.86) Wazdenienadetosiign
A a wa 1J3

Aa nan1sufuRnudulumuwnuLagssevIa
fifvue WeWeuduiasgiulianudndiuegly

a@lLﬁuaﬁnujgﬁUNqﬂ (7 =382, SD. = 0.71) 53ﬁ‘UlHﬂ (Y =3.67,S.D. = 0.85) (mumi%‘l‘ﬁl 2)

A19197 2 AnadswazdiulssvuninsgutadeiinadoUssansamlunisufumau

Useandainlunisujinanu X S.D. |szhuAuAaLiv
1. namsufURnuiianugnses Asudiu sIa5) 382 | 0.71 1N
uarANEsUSoBYRIALTIFIT]
2. wansutRnudSamudhmneiosdnsladmualy | 376 | 080 Wl
3. wansUfoRnudulunuuny wagssognandidmun | 367 | 085 1A
deifiuduinnsgu
a. aunsadndulaudledymiinanasufifnuls 3.82 | 0.86 10
pgviuvingit e laliAnAudeyesionsdns
5. fanuAnsiuaisassAlumiann UfugamsuidR | 373 | 080 un
nuliAanad 159 uwaziivssavzam
el 3.76 | 0.73 1N
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6.1 HaN1AFIUANNAZIY

auigiuil 1 dadeuszansanans uan
Aaiy dnaneuszansninlunisujimnuees
NUNUARIEUAT USEN XYZ ladadnd 911m
unana1eiu Ingldadfnaaeumauuana1eAi
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(t-test) nsdinTsi3euiiieu 2 nau wagldatianig
NAGDUAINLUTUTIUNALAYY (One-way ANOVA)
nsdimaSuifisunnndi 2 ngu (Aumsned 3
uag 715197 )

A151971 3 ANANMUEUNUSTEMINIAIBUTANwUEUTEINSAERSAUNANLNanaUseanSnmlunns

UjuRanu
LWl n X S.D. t p
¥ 28 3.83 0.81
0.81 0.76
VAN 17 3.65 0.56

NA15199 3 FeyalUIeuliisuning

wane19veUsEansnnlun1sufufau uun

ANNANYUSUSEYINTANIEAT AIULNA WUQN

UszansnmlunisufiRnureminiundsdua

L

Usun XYZ ladannd

o v

e ldwanenaiy ag1edl

'
Y @

JydANAUNI9@naNsEAu 0.05

o

M19197 4 AIANUFLTUSTEIRIRUIIN B UsERNTAEnTIUeTY SERUNTANY) Useaunisal

UuRnu uavselaseweuniinaseUssavinmlunisufinnu

Sum of Mean
Model Squares df of Squares F P
FENINNGY 0.08 3 0.03 0.05 0.98
a1g nelungy 23.16 a1 0.56
52 23.24 a4
FENINNGY 0.26 3 0.08 0.15 0.92
53AUNSANYY amelungy | 2298 a1 0.56
33 23.24 a4
FENINNGY 0.10 2 0.05 0.09 0.91
UssaunsaiufoRon | gy | 2310 42 0.55
5 23.24 a4
JENINaNgY 0.02 2 0.01 0.01 0.98
seldsialfau melungu | 23.22 42 0.55
5 23.24 a4

[ o/ L | v a [l 1 ¢ 14 o/ 4
mumssusaaqmmwmﬂgmﬂmumiawam'\ims'lm (TcL) ag”lunqu 2 F1VUYWUAEAILATEIANAENI
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1N 4 FoyaiUuifisuanuuan
Aeveslseaninmlunsufumiau Suunaiu
anwarUIEYINIAIENT ATUDTEY TEAUNITANY
Uszaun1saluuian uagseldsabou wuid
UszaninmlunisufiRnureminanuaddud

USTM XYZ ladaind 31in huuanenaiy agnadl

'
[y aaa [y

ydAEN1SaRNIZAU 0.05

o
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al

anudgiun 2 Jadenisinauiinase
UszaninmlunisufiRnureminanuaddud
UIHW XYZ ladadind 9111
H3Tuldvinnisnaasvanduiusigany
sgnietaduanms (Multicollinearity) 10unns
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JiasziaIdudsyansanduiugiiiensisgeu
ANUFNRUSVRIILUTDETE NUIHAITENING
0.28-0.49 Tnefienduussansanduiusaasiian
aiAiu 0.7 (a1 vuzysy, 2560) uaznadauAl VIF
WUNTAITENING 1.28-1.56 Tagen VIF Aagliiiu
10 uaznagauA Tolerance WU HAITEWING
0.64-0.78 lagfn Tolerance MaadlAagsEning
0-1 (fae MUy, 2559) Femunearuii
ANudNuSTesiLUsDasldiinlam Multicol-
linearity wisasuUsdasglifinuduiusiu 3
anansmhluliesgvinisannsenvan (Multiple
Regression Analysis) 161 (AuA15197 5)

M15197 5 MATentdadenisinulinaneyssansninlunisufofiau

Uszansnwlunisujineu
Uaden1svinau fuuszans y
AMuAaadeu| t o |p-value
n13anNaY
UINTFIU
® | B
AAs (a) 0.47 0.72 066 | 0.51
1. grupnuwaranudilalucy 048 | 037 0.18 2.67%| 0.01
2. inuanmnsexlunsujifam | 0.02 | 0.02 0.15 0.16 | 087
3. MuANUFUTUSIERINYARAS 043 | 0.42 0.15 287 | 001
4. pnuusegalalunmsufina -0.07 | -0.07 0.16 -0.48 | 0.64
Adjusted R? 0.34

o

*sgeutledAg p < 0.05

N7 5 MIdesgithdonisinaud
rasioUszansNNlunSURURMUTBINTINLART
Aufn USEM XYZ ladafind d11in loua suadug
WAzl g UANENRLSIENINg
yAAa lngfulsdasyanunsariuiuvinungdinys
anulleiagas 34.00 Faie15a1a1nen Adjusted R

Square Wiy 0.34 wazilofinnsansesu wui
auauikaradilalunu wazdiuay
duiussewinsuanalian b = 0.48 wag 0.43 Ay
S eI Sunuve ez RNy 1
iy Uszgdnsnmlunisufuifauvesntnaeu

'
o w a

AGIAUAT USEN XYZ ladaind 911m aztiudu
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0.48 waw 0.43 AUAIAU LangI1 Uadenisyineud

a wa Y (Y]

rasioUszansnnlunsUfURMuveIntinaLeg

FUAT VSN XYZ Tadafind 911m 2g1985EaUNe
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Logistics Cost and Food Safety Hazards of Fresh Chili Supply Chain

Abstract

The objective of this research aimed to 1) analyze logistics cost of fresh chili and 2) study

food safety hazards in fresh chili supply chain. The survey research was applied as a research
methodology. The population used in this study was fresh chili farmers, merchants and curry
products processing factory in the South of Thailand that were Songkhla, Phatthalung, and
Nakhon Si Thammarat. Sample size was 60 samples. The research tools were in-depth interviews
and questionnaires. The data collection method was field research. The collected data was
analyzed in frequency and percentage. Logistics costs were analyzed based on activity-based
costing, and physical hazards were analyzed in food safety analysis. From the survey and data
analysis, it was found that the cost of cultivating and harvesting fresh chili in Phatthalung was
the most at 27.20 Baht per kg., followed by Songkhla at 17.51 Baht per ke., and Nakhon Si
Thammarat at 16.81 Baht per ke., respectively. For local collectors, it was found that all three
Provinces had similar collection cost of 0.51 Baht per kg. For wholesalers at main markets in
Nakhon Si Thammarat and Songkhla, the collecting cost was 2.69 Baht per kg and 8.19 Baht
per kg, respectively. In the analysis of food hazards, the use of plastic buckets or plastic bags
could cause mold, and delayed transportation could result in the increasing deterioration
and potential air contamination. Therefore, the farmers collaboration should promote by
applying integration planning of cultivation and harvesting in order to reduce labor cost.
Moreover, integrated transportation was also required to prevent product deterioration and to
reduce logistics cost. In food safety aspects, the containers and packages used during packing

and transporting should be replaced.

Keywords: Logistics Costs, Fresh Chili, Food Safety, Fresh Chili Supply Chain
Type of Article: Research Article
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Improving Warehouse Management Efficiency of Canned Tuna Factories
with Automatic Warehouse System

_

This research aims 1) to study the problem of using the conventional canned tuna

warehouse. 2) To develop an automated warehouse system and measure the efficiency after
use and 3) to study the comparative results between using a conventional canned tuna
warehouse and using an automated warehouse. Use a mixed research model during
experimental research, quantitative research and qualitative research. The sample used for
this study was 300 employees of the warehouse, labeling, packaging, and loading planning
departments from a total population of 756, 756 people tested using the system and 16
in-depth interviews. The findings found that, after using the automated warehouse Product
cost reduction, decreased 25,808,504 million baht from 35,529,836 million baht or 72.63%,
and area reduction, decreased 16,937.7 square meters from 21,354 square meters or 79.31%.
The reduction in storage time decreased by 5,372 hours/year to 100, a reduction from the
cancellation of all warehouse leases. Furthermore, the product status display decreased by
900 hours / year to 100%, a reduction from the use of real-time display systems, no display
lead times. Whereas, in the automated warehouse system canned tuna factory there is a very
important level of functionality, listed in chronological order. Receiving function transport
function product status reporting function, and storage function these functions affect the
efficiency after the use of automated warehouses in the for reducing storage time reduction

of storage costs reduction of storage space real-time display of product status in order.

Keywords: Increase Efficiency, Warehouse Management, Automated Warehouse Systems,
Canned Tuna Factories

Type of Article: Research Article
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The Approach to Develop Value Chain Management

of Ready Coconut Milk Business

Abstract

The objectives of this research were to 1) study the opinion characteristics of value
chain management of ready coconut milk, 2) compare opinions on the management of ready
coconut milk value chain, and 3) study guidelines for the development of value chain man-
agement of ready coconut milk. Using a mixed research model between quantitative research
and qualitative research, population was the employees working in the ready coconut milk
factory, Phutthamonthon District Nakhon Pathom Province, 598 people, a sample of 234 people
and 9 key informants in the in-depth interview. Data were collected using questionnaires and
interview forms. The data were analyzed by descriptive statistics such as percentage, frequency,
standard deviation, mean, hypothesis testing using t-test and One-Way ANOVA. The results
of the research were 1) the entrepreneurs should pay more attention to the value chain to
lead and linkage of the value creation process to the ready coconut milk business by linking
the core and supporting activities of value chain management overall at a high level (X =3.85,
S.D. = 0.54) 2) the highest level of employee education and different affiliated agencies have
different opinions in managing the ready coconut milk business according to the core activities
of the value chain. In addition, the highest level of education, different job titles, and employ-
ment years had different opinions in managing the ready coconut milk business according
to the support activities of the value chain. The employees with different departments and
positions, there are different opinions on inventory management efficiency 3) for the ready
coconut milk value chain development, in all activities must be checked, quality controlin all
activities from raw material sources, production, delivery, and inventory management, market-
ing and merchandising, providing and after-sales service, purchasing, adopting technology for

enterprise development, human resource management under the organization infrastructure.

Keywords: Develop, Value Chain Management, Ready Coconut Milk
Type of Article: Research Article
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