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Waste from Information Flow under Supply Chain in Production Process
of Rubber Smoked Sheets and Rubber Smoked Sheets Bale:
A Case Study of Farmer Institutions in Southern Regio

_

Information Flow is delayed from start to the end of process under Supply Chain, then
are waste. The purpose of this research is to, 1) Study relationship element of information
under Supply Chain in the production of rubber smoked sheets and rubber smoked sheet
bale. 2) Study information flow under the supply chain in the production of rubber smoked
sheets and rubber smoked sheet bale. 3) Include analysis waste of Information Flow under
Supply Chain in the production of rubber smoked sheets and rubber smoked sheet bale. The
researched by qualitative research using in-depth interview with 20 informants of a farmer
institution that has certified good practice standards for smoked rubber sheet production in
the southern region of Thailand. Analysis by program ATLAS.ti version 7.5.18 and design map
IDEF include analysis waste from production. 1) The study found relationship element of
information such as importing is a part of activity, relationship with standard and controller,
and That is requirements of activity. So labor, equipment and machine have to relation with
labor’s expert skill in activity, they can used equipment and machine. 2) The study information
flow under supply chain found the production of rubber smoked sheets and rubber smoked
sheet bale start from the collector transfer data to the recorder, and then flow to the labor
for produce is middle activity. And the labor transfer data to seller and customer in the end
production. 3) The analysis waste from Information Flow found the production of rubber
smoked sheet is waste and not benefit, getting field latex and stocking rubber smoked sheets
for export, and found the production of rubber smoked sheet bale is waste and not benefit
but they have to do with collecting, forming and stocking rubber smoked sheet bale. The
result is Policy Recommendation for management the production of rubber smoked sheets

and rubber smoked sheet bale to more efficient.

Keywords: Information flow; Rubber Smoked Sheet; Rubber Smoked Sheet Bale
Type of Article: Research Article

' College of Graduate Study in Management, Graduate School, Khon Kaen University
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Protection of Agricultural Land: The Evidence of Production

Chain Pomelos, Chainat Province

Abstract

The objective of this research is 1) to analyze the situation and factors affecting the
needs of farmers in the pomelos production chain in Chainat province 2) to study the policy,
measures, guidelines of the central and local government in the conservation and rehabilita-
tion or protect the pomelos planting area, and 3) to study the appropriate guidelines and
measures for developing the pomelo production chain in Chainat province. The data were
collected from 2 groups of samples which were 100 households that pomelo farming in Chainat
province, and a group of representatives of agencies / organizations and persons related to
production pomelo group, Chainat province, amount 30 people with specific sampling methods
the tools used to collect data are interview forms and questionnaires the data was analyzed
using descriptive statistics such as percentage, mean and content analysis.

The results showed that the pomelos production of most farmers are trying to reduce
production costs by producing natural chemicals to a minimum or in part, without the use of
chemicals. | want the output quality and the needs of the market and set the prices manually.
The farmers are demanding that the production of pomelos highest level. With an average
of 4.43 through channels to promote the production of pomelos at the highest level by the
Government with an average of 4.38 with a way to promote a form of field trips or practice
or demonstration at the highest level. With an average of 4. 56 The government also took
measures to encourage planting pomelos Ministry of Agriculture, including the map, including a
large plot of agricultural promotion system. The guidelines and measures to provide training to

enhance the knowledge of the needs of modern consumers demand a quality product safety.

Keywords: Pummelo; Production chain; Chainat Province

Type of Article: Research Article
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The Logistics Cost Management of Aroma Coconut

_

The Objectives of this research were to know the logistics management cost of aroma
coconuts in Ratchaburi Province. The study analyze of the aroma coconuts logistics cost
using “Activity base costing (ABC)” method in order to understand cost structure and use as
a guideline to development and reduce logistics costs.

The analysis of logistics cost was separated by each activity. The study three that
the aroma coconuts logistics and supply chain total cost 46.9 Percent, it was found that
the upstream logistics costs of aroma coconut accounted for a total cost of 12.9 Percent,
the middle logistics costs amount 21 Percent and downstream logistics costs, there is a
cost 13 Percent, the study found that the logistics cost that has the highest cost is middle
logistics activity, this study will lead to the transfer of information will lead to reduce the cost of
various logistics activities, that will be used to develop and plan the logistics management

and benefit the coconut growers in the area appropriately in the future.

Keywords: Cost Management; Losgistics; Aroma Coconut
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wangauTesnsAeasvesuISnuaranminadexlunmhauiidesasdessuunsnanuuuiy
la3afnd 3) NM3UsEiuiun sz UM IALTLNY WU UEUAAIRSIENNTNAUSHINUTETENIN
16 anUTnauvesingiuiiserinndnld sundnnmansnsatiediunandaveaiosdingld munaily
NINERENNTITILANITELIAINNTTERREMAZNINENLE AuduyulunskEnaunsaanAildInean
mstigednuiasesdnsldanduruiiinainnszuiunsilifanuifundndae 4) msuszdiusa
nsgnu wuth sruumakaauuuauladafind Snavilviivnuen1sufoRnuitu asenufiananeiiie
MR Uinuserdandadiuiu shlvosdnsinadils fnmsdanisiinau UDAAUADIAIAN
nszvuMInuLazanauayUaegnlugusisy

AEnARY: NINAALULAULATERNE; N3Usuiliung; aeavnssuwlawaztinia
UsBANUNAIN: UNANLIRY

LE13vIN15AANIS-N1sIRnTstadannd; uninendumaluladsivuenadanu uassIvaun
744 a.g5u15e0l 0.0 2.uAT3IYEN 30000, Uszwelne
Bld: nilubonwee@gmail.com
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Evaluation of Manufacturing Lean Logistic System
to Use in the Organization: Factory of Starch and Sugar Industry
in Nakhonratchasima

_

The purpose of this research was: To study aims to Lean Logistics system at the level
of Rigorous (context) Implementation process (process) Impact (impact) and presentation of
production systems Modeling using study methods Using equation research (mixing methods)
Between research methods For quantitative and qualitative research, the samples were
distributed to the executives and supervisors that the researcher collected data using
guestionnaires with the administrators. Managers and supervisors that the organization has
adopted a lean logistics system for use in 50 organizations (key informants). The qualitative
research would be used to In-depth interviews from relevant data providers.

The results of the research revealed that 1) Assessing the context of the policy, it was
found that most respondents perceived the purpose and saw that the lean logistics system
was in line with the company’s policy of development commitment. Production of quality
products and customer satisfaction 2) Assessment of input factors Found that most see the
appropriateness of resource management Basic structures such as equipment, machinery,
buildings The appropriateness of the company communication and the working environment
that is conducive to lean logistics. 3) Assessment of operational processes Found that
the inventory can reduce the amount of work waiting between Reduce the number of
raw materials that are waiting to be produced. Production of images can help increase the
productivity of machines. Production time can help reduce the waiting time and production.
The cost of production can reduce the cost from the maintenance of machinery, reduce the
cost caused by the process that does not create value to the product. Resulting in improved
operational skills Reduce errors caused by operations Increased production output Making the
organization profitable Have better management See the value from the work process and

reduce the waste as concrete.

Keywords: Manufacturing; Evaluation; Starch and Sugar Industry

Type of Article: Research Article

'Management Program - Logistics Management, Rajamangala University of Technology Isan, Nakhon Ratchasima.
744 Saranarai Road, Mueang District, Nakhon Ratchasima 30000, Thailand
E-mail: nilubonwee@gmail.com
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Fnenmlunisudlowasmdyiulgmiidudeu
wnnFuEABNTUSuUT e sanduny anele
Pelun1sudn mensananuayalunszuiu
AEMATALUUANNG 19U LUIRAANTITHAALUY
Imle@n (Toyota Production System) wiednie

J= ' a = .
MUNLITNTI NTHERLUUEU (Lean Manufacturing)
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131910 Taiichi Ohno WudNTkuIAAIIAINY
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(% o a

3
gayan Wudadisesgnindn (Uinwesda, 2560)

)

I [ [ =

WULUIAANIAANUENAAUNITANVBILEEANN
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% =2

n15WaR (Muda) Taeailadan1sNanfunnLiy
o o a A o 9 5 '
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A LaNeeIN1SNER (Mura) (laifuuay, 2549)
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1) AInssunisuaaineliiinyan 2) Aanssy
nsudnlinelviiinyacdn (Sundar, Balajib, &
SatheeshKumar, 2014) way 3) AANTIUNGIND
ﬁiﬁiﬁﬂﬁlﬁm&am (Lean Methods Group, n.d.)
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Lo = A & a a a
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AnuNanelaslenannisnanuuuauladannd
lAausnanszeriiansonsdunilaaseia
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IiAnUsylovigeansialy
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sgvunsuanuuuauladafndunleluesans:
Tssnunsdifnsdmiauassedun dadussdeu
"“a‘%ﬁﬁﬂﬁiisﬁummﬁwL%W@ﬂmqmﬂmmami
ANy IeimuIeIAANI AU TNEALUUEY
Tadadndiiielosdnssneg thluusegnaldlar
NnUselevdetngean (Fulles guvany uazau
3uq, 2540)

InUITaIAYaINIIIY

1. WisUszifiunaveansissuunIsnan
wuvduladafndunlalussans Tuszauuiun
(context) Uadwia1 (Input) ATEUIUNIT
(process) Wanan (Product) Nansenu (impact)

2. iefnundym gUATIALAZILINKNIG
Wawnsihseuunskaniuuauladannaunlelu
29ANT: 154UNSEANYT IR IAUATIIEIN
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vaulauaziasasdiafildlunsise

YOULARLTANSAN IS N1sthseuy
msudanuuduladaing unlvlussans Ae uSEn
Tuiuisaninuassvaun asldun Ue wini
ansy (2004) 37im, USEN windwiud (asiw)
91090, USEN ﬁwmamq‘% 900 (UABY), USEN
wilsudeuiesgratvngsy 140 wazuien
A7 @nsy (2000) $dm Fafulssnufieelaidn
3211AIN1S Best Practice mslmug s
anduladafndveansauddauasugnaivinssy
(useALiesh Unaew, 2521)

[
U A

nausegeiilflunside aseilie fuims
Finmswagimthandiesdnsldhssuunmandn
wuvduladafndunltluesAns 91uiu 50 AU
(Us®¥nay 10 au) lagandunseuiunisaaiden
NANAIBE1N AIEITNITAURVULANL (Purposive
random) lagldasuaglimiusiuiislunisnau
WUUEBUNNUATUNINT LU 35 AU AnlluSouay
70 993UszNng wazldn1sduntual Key inform-
ant 119U 5 AY 910 5 USEMTidnTaulasanis

wdesflofldlunsiivteya Uszneu
A8 LUUasUNINkazkuUduwald Ui
521lAT9N1S Best Practice mslauuugauny
Usgnaudeteyaiiiodsadiusinay (Per-
formance Indicator) TusgAuUSUN (context)
Yaduuud (Input) nszUIUAT (process) Wa
nsENU (impact) Insuuugeuamlaiunsnaass
T ruyanaililinguiiegne fdraudediy
YOIATOUVIA WINAU 0.71-0.97 wuvduniwal
Usgnoumedemaulaislaly 4 a1y As Ay
vsunaesuloute Jaduitn nszuiunsaiiy
U wagnansynu WS sdunwalluuiagan

(In-depth interview) $19ag188AAIMI59 1
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1. USun

- YlgungvaIusEn
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NARWUUAUladERNANULLEUNEVBIUTEN

2. Uadaan
- ANSUSIHITNSNYINTVBIUS ¥

ANUAAIUAITUA N Z AN TUTMS

VSNEINTVRIUITENADITUUNARLUUAULATaRRN
- AUNTHYINTUAAA

1. mflneusuAefuszuudu

2. vinwganuanIansUfiRuwazUsTaUN 130l

Weu
- dulassasraiugu

1. 99P5a0L7

2. gunsaiuaziaiesdnsdildlnszuiunisuan

3. szuUmsdeanssuanmndeslunisiniem
- guanmwInaenlunsingu

3. NSZUIUNTT
- ATTUIUNITVINU

asARiuAEfUHaTINTUSUUTIN ST UILNS
197U (procedure flowchart) Inglgwannisuas
wuvauladafngd

- AurAeAda

NARNNIN

Lalung
sunulunisugs

4. NanIENu
- MSWYINTNNNITHNARNIUTEN

A UARIUAE AN TENUADTISNEINTNINITHAR
YDIUIENUAIAINNNTUITTUUNSHARWUUAWINTY
- Munsnensyana loun
Minwen Ui uRau
- fulassasraiiugu
1. onansanIud
2. gunsal isesdnsildlunszuaunisnan
3, SEUUNITA0ES
- uannwadenlun1svineu
loun gaun il uazides
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AW (Qualitative method) Aaugifulusty
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1. AMsiesevideyalisusuin {33
ek YoyalagldenFesas anudl Andeuas
drudsauunasgu

2. NTIATILVTRYATIAUNIN 1ANIs
Ansgiidomandaunuuismiidisulasams

ATIUAATUAE I YA IE AUV TS UUNITHAIUUUAUS 91 lEU1889ANT

STUUNSHARLUUAUS AU ZaNRaulau1e X SD S2AU
Yasuienvinuinela AMUAALITY
1. SYUUNSHAALUUAY Tanumingaunaulaungvesusem 3.71 0.57 Han
Tuuvesnis “sjasiusimun”
2. SEUUMSHAALUUAY Sauusnyaunouleuievesusom 3.60 0.85 Han)
TuhuuSunaes “Gudnditinann”
3. SEUUNSNARKUUAY SAnumanzaunauleugueausem 3.51 0.95 Han)
Tusuusunnis “dsduansaaan”
4. STUUMSHAALUUAY Sauusnyauneuleulevesusem 3.54 0.61 Han)
Tugnuuiun “anuiianelavesgna”
5. SEUUNMSHAALUUAY Sauusnyaunouleuievesusom 3.60 0.73 Han)
Tngsau
394 3.59 0.74 aun

NAITN 2 WU WaN15UTEEUNITUEN
sruunsuanwuviuladafnduiuseyna el
15997UA1UANNADAAD BIVBIULEUY WUTY
lssnufuiteingussasAvesszuviuladaing
Sofinnsanmedenui nadedisziuanudniu
agluszAuinn Ae sruunsuaaLuuauladafng
fanumngaudeuluuieveausluiuresnis

“sjasuiann” Tanedowiniu 3.71 sutiunves
“Bufifinaunin” flAiade 3.60 AUzl
douleuny fAnaduwiiu 3.60 “Anuiiwela
YRIGNAN” fienadewintu 3.56 uay “dddu
asian” Saedewintu 3.51 Tnedeamud
Aadeanunnlutey
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A543
APNANTUAEITUA DIz AL YeInsUsiutlaveing) (input evaluation)

ANSUSHISNSNYINTVRIUTEN X SD
HAMUNUITAUADTEUUNISHAARUUAULNE S 10

AU

AUAALIAY

AMUNIWEINTYAAR (Human Resources) : ATNUMNIZVBINTENBUTUALINUTLUURY

1. aowiildlunsiineusuisafussuunsuanwuuay 3.60 0.85
Anunga

2. nanfildlunistineusuifenfussuunIswanuuuay 3.42 0.98
Anunga

3. U3nssenansiildlunisilneusuienfuszuunsudn 3.54 0.70
WUUANIANUANNZE

4. iewwesnsiineusuisafusyuunsHanLUUAY 3.85 0.88
Anunga

un

Y1unane

un

un

AUNINEINTYAAR (Human Resources) : AUWLNEVBININGY, ANENTA wazUszaunisal

5. vinwgnsufuReurawiudanumigauiuseuy 3.54 0.70 110
NSNARLUUAU
6. ANanTlunsUfURMUYR LTI AUy 3.49 0.70 110
SEUUNAALUUAU
7. UsgaunsainnsvineauaesvinuiinnuingguiusEuy 3.20 0.72 Uunang
NSNARLUUAU
394 3.52 0.79 4N
Iﬂiqa%ﬂQﬁugﬁu (Infrastructure) : m’mmmzamaqqﬂnmi,l,ﬂ%'aﬁns
8. wsasdnsildluntsnanvesudem fusunadfifisame 3.48 0.75 Uunang
AN
9. w3asnsildnmsndnvesuiTm Saussausfivanzay 3.46 0.61 Uunang
10. gunsal uay tedesdieldlusmvowhuiviinuidissne 360 060 1N
AN
11. gunsal uasiedoslofldlunuvewin fassousiunzan 366 0.68 1N
Iﬂiqa%'ﬂqﬁugﬁu (Infrastructure) : AAUMNNZANYBIBIATSHDUT
12 9rAnsuazdauivnauwewiy fuunevesiufiianzay  3.77 0.55 1A
13.mﬂmmzamuﬁi&ﬂumiﬂﬁﬁammawhu Janugzain  3.77 0.55 110
ANy
14. mM3daegunsal, \A3099N5U0IUSIW Tanumanyay 3.57 0.56 110

H1UN13FUTRIANNNANAUIATTNITEeBssansing (TCL) aglungu 2 avnuysdaansuazdinuaans
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APUAMTUAITUA N aNYeIN I TUsHdUTaTe1 e (Input evaluation) (918)

ATUTUIININYINTVBIUITEN X SD F2AU
HANUUNNZENATZUUNSHAALUUAULINES LA ANUAALTY
Tasaad1eilugiu (Infrastructure) : AYAIVNNZANYDINITROFNTVBIUTHY
15.38n57ldRasedeasmeluussnvewiudnnumuizay  3.20 0.76 Uunang
16. punsaildfnsedoansneluuITmuewinuiiuiua 331 072 Ywnan
MENIG!
17. aussauzvosgunsaiildfnsedeasneluuin 326 070  U1unang
JAnunga
34 3.51 0.65 aun
an1nwandenlunisvineu (work environment) : 9umnll wasides
18. gauuinineluvismvoming deamgiifdaumenzay 357 069 el
19, sziuidssneluuisvvesi Sssdudesfivanzay 3.20 0.87 Uunang
594 3.39 0.78 Urunang

NA5N 3 WUl wansUseiiiudade
LY NUTIAIULEANYRINITUSI TN THEINT
vadlsanulpesudiseiuanufndiueglusydiv
N .24' W % %
170 AARaewiniu 3.50 muanmkIndedluns
i anuAndivegluszdulunans daade
9E71 3.39 FMUANUMINZANVRININYINTUAAS
oA vV dl I L ;4 1 @ 14
wuinll 5 dedegluszAuunn launussiiuiu
LaMMUBINISRNBUTUALITUTFUUNTNARLUY
auladadind vinwen1sufuRau anuaunsaty
nsUfURY dmsuiudsziaulassadne Toun
2IANTHATANIUNYINIUTAMNATAINNUZAY

funsufuinumuvannisnaasuuauladasng

fAnade 3.77 gunsaluazinsesiieonlyluamull
AUTTOUL TN AUNUSEUUNAAWUUAULAIERNE
a a ) a a
1A1RAY 3.66 WILNLAUAUTTUUNISHARLUUAY
N139n2199Un 50l 1AT0ITNTVBIUTENTAIY
VALNZAUADNITINAVDIIUY ANUNTNNISHAR
a a a & 1 a A U Ay v
LUVAULARERANE ALRAY 3.57 LATBIINTNIEAIT
NANUDIUSENTAUTTOULTINULFUNUTEUUNAS
a A a < v
LUVAULAILREAY 3.46 WazUSELAUAIUANIN
windeulun1svienuy wuirgamgiineluusend
AuganiunsURURNY egluszduin uag
SEAULELINEIUUSENVBIYINY LSEAULdEReALNg
aufunsufuRauluszauliunans
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AIMANIIYBININIIUAL ITURAYEINTTUSUYFINTEUIUNITINI (process flowchart)

NTUTMININYINTVBIUTEN X SD LAY
fAnamnzaNsaszUUNIINAALUUAUESTA AUAALTIU
AuFUAIAIAET
1. NaveINTUTUUTINTEUIUNITNAAAIETFUUNITHER 3.34 0.80 Yrunans
WUUEN anunsatisanUsinanusesenindlanssuIunngn
2. HAYRINTUSUUTINTEUIUNITHERN AIUTTUUNITHER 3.11 0.79 Yrunans
LUUAY ansatisanUTnuesingAuiserdwanls
et 3.22 0.79 Urunang
AUNRANIN
3. WAvRINTUSUUTINTHUIUNITHEN FRETEUUNITHER 3.63 0.73 N
LAY @nsnsatieiiiunandneaiosinsle
4. WaveINITUTUUTI NTLUIUNITHER METEUUNIT 3.49 0.81 Uunang
NERLUUAY asn3aTIsanaNRanaInInATeadns
A lunswanle
5. WAvRINTTUILMIUTUUTEIINMSINOIU Messuumsngn 346 081  Uunan
WUUAY @nansataeiiamandalsiiuvinle
6. WaYBINITUTUUTINTEUIUNTHER FI8TEUUNITHER 3.37 0.77 Uunang
WUUAY anunsadiganauianaInann1su iR
Yoevinulel
3 3.48 0.78  Uunans
AU lunISHER
7. #aveInTUTUUTINTEUIUNMINEAMETEUUNSHARLUUGY  3.65 0.83 1N
aunsatianailunisTeRosYeuRar TuREUNTHAR
8. WAvRINTUTUUTINTHUIUNMINGS AIETTUUNITNAAKUUEY 3.60 0.69 1N
annsntasanaildlunandnld
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The Knowledge Linkage in Supply Chain of Cut-flower Sacred Lotus
Farming in Nakhon Pathom

Abstract

The study on the knowledge linkage in supply chain of cut-flower sacred lotus farming
in Nakhon Pathom aims to form guidelines for developing and linking knowledge in the supply
chain of cut-flower sacred lotus farming in Nakhon Pathom province, Thailand. The research
process consists of 3 steps: 1) Analysis of knowledge from documents relating to cut-flower
sacred lotus farming from the past to the present, 2) Empirical study by interviewing farmers,
farmers’ leaders, manufacturers producing supporting factors for farming cut-flower sacred
lotus farming, and public and private agencies involved, total 22 informants, and 3) Organizing
the brainstorming stage by dividing into 3 times to reflect problems, the knowledge neces-
sity, and guidelines for linking the knowledge of each group in the lotus farming supply chain.

The research found that Nakhon Pathom province had areas for cut-flower sacred lotus
farming in Sam Phran, Nakhon Chai Si, Phutthamonthon, and Bang Len district, which were
areas supporting lotus farming. There were sufficient resources to support lotus farming and
water sources for agriculture throughout the three districts. The direct experience was used to
link the knowledge of cut-flower sacred lotus farming in Nakhon Pathom province. Moreover,
there were ways to link knowledge among ancestors continually, to share knowledge among
the groups, and to connect knowledge from government agencies involved in cut-flower
sacred lotus farming.

From the results of the study, the researcher suggested the further research on the
entire supply chain of sacred Lotus in order to be able to utilize the research results efficiently.
Relevant government institutions should strengthen farmers’ groups and other groups related

to cut-flower sacred lotus farming in Nakhon Pathom Province

Keywords: Knowledge Linkage; Cut-Flower Sacred Lotus Farming; Sacred Lotus

Type of Article: Research Article
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Role Adjustment and Mission of the Warehouse Organization to
Appropriate on Current organizational Context

Abstract

The objectives of this research are to study the adjustment of roles and missions of
the organization in dealing with political problems, 2) to study useful assets for finding new
business opportunities, and 3) to study the tools. In adjusting the role of the Warehouse
Organization. This research is a qualitative research to analyzing all dimensions of the 20 year
national strategy from the state enterprise strategic plan, Strategic plan of the Ministry of
Commerce, studying data from the document, brainstorming 31 people, Interview with the
director level, consisting of 8 people; director of Warehouse organization 6 people, Director of
Office of the Permanent Secretary Director of State Enterprise Policy Office, Director of State
Enterprise Development Division 2, State Enterprise Policy Office and other personnel related
to issues, obstacles, property, relevant laws, etc. 7 people, focus group and seminars to analyse
and process to plan the direction of the new role of the Warehouse Organization.

The research found that:

1. Warehouse and transportation management mission of the Warehouse Organization
(PWO) should have cooperation and is a partner with a private sector that has expertise in this
field of business and conduct business together. Product development and distribution of The
Warehouse Organization. It has to develop the main products of the organization according to
the potential, especially the consumer products related to agriculture and focus on expanding
the market in various forms

2. The asset management of The Warehouse Organization must classify assets for
different development purposes.

3. Being an intermediary in product supply. The Warehouse Organization acts as an
e-Market place, without invest in buying agricultural products. To reduce the risk of damage

from the purchase of agricultural products

Keywords: Warehouse Organization Management; Role adjustment of organization;
Warehouse organization

Type of Article: Research Article
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Increasing Efficiency of Logistics and Supply Chain
Mamagement in Printing Business Case Study
T.K.S Technology Public Company Limited

Abstract

This research is a Quantitative Research aimed at studying and increasing efficiency of
Logistics and Supply Chain Management in printing business: A case study of T.K.S. (Public)
Co.,Ltd. The tool is a questionnaire. Sampling groups are 250 people who work at T.KS.
(Public) Co.,Ltd. The statistics used to compile the data were percentage, average and standard
deviation statistics by a statistical analysis computer program SPSS.

The result of the research shows that the satisfaction of the employees in TKS Public
Company Limited in the development and improvement of technology and information
systems department The satisfaction level of management ability is at the highest level. The
average is 4.73 and the satisfaction with the flow management capability is at the highest level
The average value is 4.83 for the optimization in it. The satisfaction with the ability to reduce
costs is at the highest level. The average is 4.87 and in the process of reducing work and loss.

The satisfaction level in risk management is at the highest level. The average is 4.84

Keywords: T.K.S. Technology Public Co., Ltd.; Printing Business
Type of Article: Research Article
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The Production Value Chain and Marketing of Commercial Fish

Processing Products in Nakhon Sawan Province

Abstract

The purpose of this study wear 1) to study the behavior of consumers and manufactur-
ers in the value chain process and operations under the commercial fish production chain,
and 2) to study and analyze the value chain processes of the area by group process is used
to analyze the potential development of the production chain and fish product processing
at the local level. The collecting data from 2 groups of samples which are group 1, group of
fish farmers production operators entrepreneurs 200 sample, group 2: related business 200
collectors. A simple random sampling method the tools used are questionnaires and interview
forms, and the methods used for data analysis are percentage, average and content analysis.

The results of the study show that consumers’ behavior is like buying fresh fish at
sanjaokaitoo market. The mostimportant problems in retail and wholesale are uncertain fish price
perishable fish needs less fish and is weighted as for managing the production chain and
value chain of processed fish products, it is found that most of the entrepreneurs have raw
materials procurement in dependent areas, with close trades of people in the area have low
cost. and the transportation cost from the fishery to the factory or fish product processing
group is 400-650 baht per time. The average selling price of fish is 35-45 baht per kilogram the
entrepreneurs can have the products sold at an average price of 150-200 baht per kilogram. As
for the operation, it is found that most entrepreneurs have adjusted the production model, by

developing and improving products both quality inspection packaging temperature control, etc.

Keywords: Production Value Chain; Product of Fish; Nakhon Sawan province

Type of Article: Research Article
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Expectation and Satisfaction with the Quality of the Western Bus Service

_

The puspose of this research is to comparel. To compare the expectations of passenger
towards service quality of western bus by personal factors. 2. To compare the satisfaction of
passenger towards service quality of western.

The researcher collected 400 passenger with convenient random sampling. The statistics
used in the analysis consist of frequency, percentage, mean, standard deviation. Independent
t-test and one-way analysis of variance.

The research found that:

1. The expectations of passenger towards service quality of western bus are significantly
different in education and occupation. Passenger satisfaction towards service quality of western
bus are significantly different in age, status, education and occupation.

2. Expectations and satisfaction of passenger towards service quality of western bus has
significantly different in all aspect with the first three different which are Image (Mean = 4.44),
service (Mean = 4.23 ) and Cost (Mean = 4.28) Respectively

Keywords: expectations; satisfaction; service quality; western bus

Type of Article: Research Article
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