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Tanaddnyfunudsdu (sustainability)
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Innovative Products and Sustainable growth of Cosmetic Business

Abstract

Since, the past decade many countries have paid more attention on environment’s
condition. Meanwhile, the concept of “sustainable economy” that placed an importance on
the ethical and economical utilization of natural resources for the growth of businesses, as
well as, people and society, has emerged. This form of economy has received attention and
was considered a new way to develop global economy. For the businesses, which were the
small units of economy, this concept was viewed as a challenge in a way that the they have
to adjust themselves to keep up with this new trend of economy. Which gave significance
on sustainability.

Although, cosmetic industry has generated high marketing value, but it concerns the
use of chemical ingredients that may be harmful to the consumers. Moreover, cosmetic
manufacturing process may have impacts on environment. However, due to the increase of
demand for sustainable business operation, cosmetic businesses need to adjust themselves
to be able to succeed under the changed situation. The need to be adjusted was driven by
4 factors, which were; 1) ethical 2) trend of regulation and law 3) technology advancement
4) economic benefit and long run growth. Moreover, in order to be sustainable successful.
The cosmetic businesses had to 1) initiating sustainable innovative and friendly-manufacturing

process. 2) building corporate image and 3) building strategic alliance.

Keywords: Innovative Products; Sustainable growth; Cosmetic Business

Type of Article: Acadamic Article
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yhaednsitegende niwddu wasTinvesau
Hudwaunn dudusiunfefifinrususadu
981984 (Abdul-Rashid, et.al, 2017) Waiidalaisu
faamelandousuReuiiress Auranuidnan ey
wUsUTmveaggna fingrumituTuardues vide
wlfusmeluluuneiiuil ggfeufieniuiu sailuis
A sTiuddonndn foimuaiiAnan
NNIVINAINANARVEIGTINYIRA WA NTanaIves
fufitn fuidden uwisni wagnsiiutuvesing
Asusuuauenlydluainie sy wnfiarsan
TiiAaziule 1115910 NELAATDITTTUYA
fanana dandlvaAnannnsnsevhuesayueiien
(Chuang & Yang, 2014)
sanaifuesdnsussnmmisfiuyuddasiu
Wietnguszasdlunisuaamiils wagdosode
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Lflmmaﬁé?ﬂ’? (Frank-Martin & Peattie, 2009)
oy wdsaliiy dendelesldnineans
S350 TiuA thifu diudiu 1 Hudu Selund
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91AAINANTTNUADANINILINGON D7LYU N30
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Dowell, 2011)
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pudeBu (Sustainability) wuneds n1s
nsviifloadna wazdsednwianeiuyuduay
sysumIAamsnegsuiulaeg1aliusedning
Pfndudsan wsugia Layauieanisdun
yoanusuaqiiu uazauiuouran deluudym
yos0sAnsgIRIRIMEBUfInG1Y nefs A
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2009)
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vihmelmifiazannsatheadnslugaudisalu
¥eyy11 (Sarkis & Cordeiro & Brust, 2010)
Bandtunuidenasatulduane uinnsad
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Auf uaznmdnuaifiivesgsna uanaIni N7l
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linnsasgivlnedededuldnaneundy
ANulAUTEUNIINITUY U095 (Guijt &
Moiseev, 2001)
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wulnegwsiellos Mlkifusznounsseln
figosniadruwingsheiifusuaunn Brand
buffet, 2018) asmliﬁmmﬂzymLLagmaﬂiw‘U
ﬁLﬁmﬁuQWﬂﬂﬁsﬁwLﬁuﬁqiﬁam%aﬁwmqﬁwm
WFusssuuazanuiuiinvey Miulddaaude
nsldfduuszneuvesaaaiifineliiindunsne
wnguslag filuszuzdu vieszoren e
lisufamansgnuainnszuiunisngs sulawn
nslanasuUsiauniaia n1slansneans
fiw &t wazuyud Sndanisudesvenduann
NIFUILMINARDDNGANINUWIAEDY FauLLTNg
maasyiulnvesgsiaaiesdiens vunseua
LazhuImMvetATegRaLuUEBuTsTuI
AvhynefidfyuestiUszneugsialedosdions
Tutagtuuazeunn

unANLgay snaeiieli o uld
psgniinfasnnudidnuosnisdniugsiaaies
devendedu nslduinnssundndsilunis
a¥eanudady wagmsdfugsiaieiediens
THasiulnegnedady eiduwwimislunis
USusvesgsiainiesdrensliaiunsauszay
mudifanelinszuassuuiasugianuudsdu
Tuewandulndil

Vol. 5 No. 1 January - June 2019

Y

fnanuvanevesdin “audsdy”

#1371 38U (Sustainability) 1ufiiunann
MwaAuiin “sustinere” finuvanefeng
M593NY MIFUVAYY UagAUAINY AIAINET
onafinrumnefuanssiulunsiazesdng mise
sudesfudsuindenvesUseinaanigaiuin
(United States Environment Protection Agency,
2018) Iflvimnumnefinanudadiuinveds
nsnseiuiloaiisuazfsednunan e iuywed
WarsTTNYRANITaeY iUl 1lusE SN
wazdeluAudiny LAsYgia LavAIuABINIT
Juq vesnugutiagtu uagaugusuian Tums
ssnviuUIselTaduinduaudgulag
U3lnALIU USHN Proctor and Gamble (P&G) 161
Tiddianramesdtindsdu 14 vnefsnisvi
Tnng Fufitudmsuayuduaslan Taokiunig
winnssukarIsnisaniingeu uvsenlaussg

wWhunnedinanlaenisliaiudeyginazinla

o
A U

Winauasgavlandsgunslus1uasugia
deau uazaduUaendunegunInueuslang
(Sarkis & Cordeiro & Brust, 2010)

WUUSADIANE Y (Sustainability Model)

LLUU@j’waaaﬁugwugﬂaaﬂLL‘U‘umL‘ﬁ@iﬁtﬁm
anudladeiiin arudedu vie nswWaun
figadu Wunvudraesdiliaudfyiuaiiy
durtusseing 3 Yadevdne Awandes isvgia
wazdsny Jinfuludeves “uuudassannaman
witsrudadu” (Three Pillars of Sustainability)
Fawvuassiifufivoniuuaziunldidlungy
1n3de wavinivinisuanvidue (Elkington,
1994, Hansmann & Mieg & Frischknecht, 2012)
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AINTIUAYL GELRT NINYINTNYANLALIALAN

GG LATEFN

- AnuENeAlUNTLY ANNULINRBY - D1TW N3
Aauandey - mmammuﬁﬂumﬂgﬂa

- guAmiRYeIUsETY - gUasALargUNIU

- N3ilduT - AUNUNITWER

- NSANW - IMAUAILALUSNIS

- mwmiujaﬁuaqmwmm g

- AT UTDIYLTY

2 1 wuUsaesEavanuiALS B
unaaiin: Uszgn@ianniuanu@nves Elkington (1994) Hansmann & Mieg & Frischknecht (2012)
way Giddings & Hopwood & O’brien (2002)

-« dapy

AUAINISYINANY seuuTiam) sruUinAddinisyinane
958 Useleytl ysaUselevll
dsvuuiliomi driau

2 2 uwuudtaesnnudsdugule
UAaII: U'ﬁz&gﬂﬁmmmﬁmm International Union for the Conservation of Nature: IUCN
9190111 Guijt & Moiseev (2001)
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LLUUaﬁ"laaeﬂ'mJé‘i'aﬁugﬂlﬁ wansliiiiulag
mMaUieufioun deudSeuldiulafivszneu
M liuasferau wag liu vingfessuuilned
Farsaesduanansodansinans wiaUseleily
gjﬁm'hwﬁqlﬁ msTilavsedenuasils ldunsde
AuazdestimaulinnnMEInA luvnsife i
sruuinalfesinme Jenadewduaunislan

NITNAUNRENEEY = AMNWIINNA
YouRwe + AuAINTIRYBITEUUTLIAL

avlsfio “ufanssuiionnudedu” ?
(What is sustainability innovation?)

UagdugsianarewiandsyJaymdednin
Tunssaiulaswideunaindasifanieiiu
Aandeuuazninenns desrindenanildndns
TWssAalAnaudosn1siazAnAuninngsud
F1eyaan (Intelligent innovation) Fu ng
ui’mmméﬁ’ﬂﬂénﬁaLﬂuﬂﬁugﬂim fAnanay
dlanazuwfedii “meluladlviy vesesdng
WAZNIZUIUNITNNFIAY A1U1T03UAULINT
sanalugmsiasqiulnetnedeiuls” Jegnienda
By “wimnssudionnudsdu” Jamneds QRERilly
fuszrianAnmseyintuasnilesduandes
funuAnuinnssuvesssia tielvaiunsada
wouUNAASuel uaruInIsTianunsaneuaLae
Wmngvosdeny TuReauninuesuszuivy
ANULELDANA ANUWILTBNAY LaraaenINYes
Aauandeu (Chung & Wright & Kedia, 2003)

“Luuqmuaﬂﬁuaqqiﬁa“u’?mﬂiimﬁamm
eBu” e nansaet USNT NSEUINNSHER
WIBIIUINIT SIAINAYNTUBIUTEN 819k N3
genuuUNARSueiiTeliAnnsUsEndamdannuy
nsldndinuazern Beldndniu ulanssuile
Aty Sufefesiunisiudsuulainssuiy
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nsfnvesauludsauaaniseanlunisuAdeym
\Aswgia denu wazdaindou Tngenduuinnsy
dneay (Majerova, 2015: Chung & Wright &
Kedia, 2003)
Jagtugsiatuiiilanlddiuuada
Aoty “udmnssufionnnudadu” uldlums
fuflugsia o1fiu ssRawdngUnsaliazinied
uasnefnduthwedan Wy Uit NIKE 18
nszviindsdnenmyesuinnssiunisiiagidm
vsenansaliiasaaulalussezenlanigls
yi¥wennsfisianin ey uenwdonnmsizsiald
Andudanuazansieifiluiinssedawindon o
ansuulunMIndnad veny dalvimnuauls
funsUFUUTEn NS NUYenTneIL 59uA
AANANTENUYRIN THARTIT AR deNM Y T
nsliuauresuIem NIKE erdunnasgiuves
nsidugsiadfiovhilsnelinszuiunisnan
wavnslamsnennsognedadiu (Orlitzky, 2008)
U3 Phillip dadufilugsiaifedu
dwaAnselind avnn wavgunsaluasadng &

U a v

WusAandnlunisitasinlilaniianmuandes
firdu Seduiu dumeuianssusine Tneuion
fadudlainavenszuiuniseanwuuiiioniny
Usendn (eco-designed process) Fulud aa.
1994 FeTiziauInISNARLAzEONWUUNARS o]
Tneldmaluladfidendt “neluladdides” (green
Technologies) aziinnnuneeusd1aseiion
TUNITAANANIENUIINATIUIUNITHANTITIA
Asundeu venannd sstadadadlasinslssny
Uszndandsnuiiiotisanusunaiigaisuau
wauenlyd (CO) Fadunauannszunnsna
Igdedoraz 7 Wl aa. 2015 Wewleuiud a.a.
2014 (Osman, et.al,, 2016)
UsEmntunduiszsulan ansUnd
(Starbuck) lesmRalasants Starbucks Shared

[ o/ L | v a [l 1 ¢ < o/ 4
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Supply Chain Performance Measurement: Case of A-Type One Tambon
One Product Industry in Chonburi Province

_

The purpose of research work is twofold: 1) to find appropriate key performance
indicators for OTOP business in Chonburi province and 2) to evaluate the performance of
the A-TYPE OTOP Industry in Chonburi province and to compare with the national standard
dimension of key performance indicators in the food industry. The methodology employed in this
research work was the mixed research methods comprising, namely observation and structured
interview. The sample of this research was 47 A-TYPE OTOP owners from 5 industries that consist of
1) food, 2) beverage, 3) fabric and apparel, 4) apparatus and decoration and 5) herb (non food)
and the number of repondent was 30. Descriptive statistics was employed for data analysis.

The results shown that (1) it was found that there are 18 key performance indicators (KPIs)
that is suitable for the A-TYPE OTOP Industry in Chonburi province (2) the result found that
the A-TYPE OTOP Industry in Chonburi has high cost dimension performance, particulry ratio of
warehousing cost per sale that the average performance score was higher than 20% per sale
and (3) with regards to the composite index, the A-TYPE OTOP food Industry has superiority
over the national food industry. However, the former has the imbalance operations, namely,

the cost dimension output of the A-TYPE OTOP food Industry was in “somewhat inferior” level.

Keywords: Performance Measurement; Supply Chain; OTOP; Chonburi Province
Type of Article: Research Article
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Database and Information System for Disposal Fee of Waste:
A Case Study of Bandu Municipality, Muang Chiang Rai District,
Chiang Rai Province

_

The purpose of this research was to explore the quantity and nature of garbage by type of

public housing and to compile a database and report waste results to all concerned parties. It
consists of the garbage collector, the health department, and the waste collection department,
the revenue department of Ban Du Subdistrict to have a data link. The Junk information system
was operated on the record of the amount of waste. Locations and types of residences, such
as houses, shops, companies, and the preparation of reports to link the relevant departments
to the efficient management of waste with software packages by computer system - in content
management and website by data collection. The researcher also created a database for use
within the organization and use the server as a medium of work. The system was developed
to help database users understand and find appropriate information.

The result of to explore the quantity and nature of garbage by type of public housing
found that there are garbage collection points in 19 villages those were surveyed, and the
amount of garbage is weighed at each point. Ban Du Subdistrict Municipality has 5 garbage
trucks, each vehicle collects 2-3 trips in its area. There is a lot of garbage, especially the 1st
trip on Monday, Tuesday, and Wednesday because Sunday is a day off, there. There is garbage
about 100 tons per week, and 30 tons per day on average. And the results of database system
trial revealed that the system could link data between two user segments in the revenue
department and the health department. The information could also be revealed payment
information of the garbage collector that facilitated data validation. The revenue department
can log in to view the payment status of the garbage collector, view reports in graph format,
add, delete, and modify all data in the database. Also, the collectors could print annual
summary of payments or print a blank form for manual survey. Division of Public Health of Ban
Du District could login to see the collector’s payment status. It facilitates data validation and

provides a sticker that specifies a monthly or annual payment and view reports in graph format.

Keywords: Database; Information System; Disposal Fee of Waste

Type of Article: Research Article

"?Department of Logistics Engineering, Faculty of Industrial Technology, Chiang Rai Rajabhat University
80 Moo 9 Ban Du Subdistrict, Mueang District, Chiang Rai Province, Thailand
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A Problem Study to Development The Thesis and Independent Study
Manual of Graduate Regulation: A Case of MBA. Logistics and Supply
Chain Management Suan Sunandha Rajabhat University

Abstract

The purposes of this research were (1) to study a problem in using the thesis and

independent study manual (2) to develop the thesis and independent study manual that can
be used efficiently. This research was a mixed methods research by using the observation
and group discussion in qualitative research, using questionnaire for quantitative research.
The samples were lecturer, staff and student of the curriculum. The instrument was a
questionnaire and satisfaction questionnaire. The data were analyzed using descriptive statistics
of frequency, percentage, mean, and standard deviation.

The research findings showed that the thesis and independent study manual including
course details, graduate studies, admission systems, enrollment, examination, evaluation of
educational, study aboard, termination, condition of completion. The manual users were
satisfied at the “highest” level of satisfaction (X = 4.93, SD = 0.24). Before the manual
development, users had difficulty understanding the rules, the process of performing the task
that delayed error resulted After the development and use the manual, the problem was

decreased.

Keywords: Thesis and Independent Study Manual; Independent Study Manual;
Graduate Regulation

Type of Article: Research Article
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A Study for Development of the Bananas Supply Chain Management
Information Systems in Nakhon Sawan Province

Abstract

The purpose of this research is to study the supply chain management of banana in the

provinces Nakhon Sawan. The development of proto type information management system
for supply chain and the study of the need data to management system for supply chain
management of banana in Nakhon Sawan. The sample is a farmer, suppliers, buyers and users
who live in the Nakhon sawan province. The sample size is 402 samples.

Found that, the supply chain management of banana in the provinces Nakhon Sawan,
samples need the production of wholesale to the major buyers and retail buyers without partners
to get the price of product increase, the information analysis of marketing and production
management, delivery time and reduce the cost of transporting the output to the destination.
The development of management information system for supply chain management to assist
in the supply chain to bananas in Nakhon Sawan to is the tool in communication, reduce the
problem of management of transport management and the increase income of farmer yield
production. The study of the satisfaction with the use of the information management system

for supply chain of banana in the provinces Nakhon Sawan.

Keywords: development of prototype information; Bananas Supply Chain;
Nakhon Sawan Province

Type of Article: Research Article
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Factors Affecting Supply Chain Management of Community Enterprise
Riceberry in Nakhon Pathom Province

_

The objectives of this research to analyze the condition of factors affecting supply chain
management in the riceberry Community Enterprise in Nakhon Pathom by the SCOR Model
Management Process. The research methodology used in this work was qualitative research
by analyzing the supply chain management process and the operating conditions of the
riceberry community Enterprise group in Nakhon Pathom with local wisdom and sufficiency
economy concepts. The In-Depth Interview was used with Riceberry Community Enterprise
Group in Nakhon Pathom Province. The samples consisted of Group president of Community
Enterprise Riceberry in Nakhon Pathom Province 2 persons, and Group Members of Community
Enterprise Riceberry in Nakhon Pathom Provice 6. persons, Including 2 experts in supplychain
management persons, total of 10 persons.

The results found that Factors Affecting Supply Chain Management Guidelines of Riceberry
Rice Community Enterprise To enable community enterprises to be able to carry out agricultural
activities with strength and self-reliance, found that In addition to supply chain management,
in accordance with the conceptual framework of the SCOR Model, the 6 aspects are 1) Plan
(2) Source (3) Make (4) Delivery p (5) Return and (6) Enable. Which has a strong effect on
the ability to operate the business and can be self-reliant. There are other important factors
including 1. Management principles 2. Planning 3. Supply chain management from upstream

to downstream 4. Network construction 5. Creating awareness of the benefits of riceberry rice.

Keywords: Supply Chain Management; Community Enterprise; Riceberry Rice
Type of Article: Research Article
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The Influence of the Distributing Character Management and Servicing
Efficiency in Large Retail Business’s Logistics Effecting Satisfaction
for Customers in the Vicinity Areas

_

The purpose of this research was 1) To study the management of the distribution of
large retail businesses effecting the satisfaction of customers in the vicinity areas. 2) To study
the management of the distributing character of large retail businesses effecting the
satisfaction of customers in the vicinity areas and 3) To study the efficiency of the servicting
logistics of large retail businesses effecting the satisfaction of customers in the vicinity areas.
The statistics used in the analysis were the descriptive Statistics and Inferential Statistics
Pearson’s Correlation-test of variance calculated by using frequency, mean, standard deviation
and percentage and multiple regression analysis . Data were collected from 400 customers
in metropolitan area overall the five adjacent provinces of Nakhon Pathom, Pathum Thani,
Nonthaburi, Samut Prakan, and Samut Sakhon.

The finding showed that the influence of characteristics of distribution and performance
of goods transport services of discount store to the customer satisfaction in metropolitan area
but the influence of the influence of distribution management didn’t affected positively to
the customers satisfaction at the statistically significant level of 0.05.

Keywords: Large Retail Business; distribution character management; Servicing Efficiency.

Type of Article: Research Article
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The affecting of integrative logistics management influencing

the marketing performance in high potential tourisms

Abstract

The objectives of this mixed research were: 1) To study the factors affecting the market-
ing performance of tourism businesses in Thailand; 2) To provide the organizational marketing
performance model. The instruments used were questionnaires and in-depth interviewinsg.
The samples were 2,899 potential and registered tourism firms who served only Middle East
tourists. The samples of quantitative research were 352 firms with simple random sampling.
Path analysis on data and qualitative research methods were used in purposive sampling on
5 firms.

The findings concluded that integrative logistics affected significantly on marketing per-
formance at the level of 0.007, trust affected significantly on marketing performance at the
level of 0.026, personal interrelationship affected significantly on marketing performance at
the level of 0.007, and validity measurement of marketing performance model was according

to the assumptions

Keywords: Integrative logistics; marketing performance; interrelationship;
higsh potential tourisms

Type of Article: Research Article
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FnnaneLeasazyiniennsinan1saduaua
To3afndiBeysannisfiay (Chien-Yu Tsao, &
Chin-Cheng Ni., 2016)

nnansAnwsenanasuiluauyfigiu
(!

H: anulindlaiidninamensadauan
nan1sdanisladafindilsysannisuazidnsna
laen198auH1UN13IANITIaTaRNdL ey sanIs
ANARBAINAINITONNNITAAIN

H : mnulindlaiidvswansmsadeuinse
ANUAINITANINITAAN

AUFUNUSHIUYARE (Interpersonal)
ANUFNRUSdIuUARaTiuNUIMABRIANT NS
af1nnuazmndegsialulssinaiudaiondy
Guanxi (Chinese: BR) lo¥unsaifuayulsil
nsldluszuunsfnedisniiewancuagsieiiles
(Lovett, Simmons & Kali, 1999) Anuduus
druyanaaunsoaswayseleiniegsiaTiy
Auls eesdninnldanunsaannisiauaay
NINYINTEARY amﬂmqu'qmﬂﬁl,u%umaumsﬁmg
a¥umnulsiuisulunsindedeas Tésunm
Uaeadty lasunisquailuegnefianunsasiuiu
widgmld nsaseanuduiusdiuunnaunay
nsasrededediiungsiaasdudeiigsiadosi
Jundouq fu uandudsilgshomslisuaandnil
iy nsadrennuduuddiesdnsifudiung
(power) agavitlwatednsiitendnsuliosding
fransUURNUAR Teunumvesemdusiug
dIUYAAAYIANAINNLIEINYBINITEUALLA
1IN FEUUANUFURUSLUUAINYAAAYILDIANT
Taunsavigsieduiuluedotglddnsana
(Lovett, Simmons & Kali, 1999; Chien-Yu Tsao.,
& Chin-Cheng Ni., 2016)
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sUuuumETuSLYARaTTnYiY
suduiunsUsEaIuANsmile (Collaboration)
nine1nsvesesAnslnansenululdsvinge
aussouzveszuLIlalanndveading uavile
sruuaNduiusduyanat1lUvinaus iy
SEUUNTSNAR (Production System) dinansznu
Tudsuinaeaussaurvesladannd (Logistics
Performance) wosasAns Snuailonnuduiug
diuynnaiinisinnusdunisuusdudeya
917815 (Information Sharing) Anansenuluis
uInAeaussouzvedlaldaindvetesdns agula
IenuduiusdIuyAnafolnIsnuT N
Jadedu 1 TuesdnsazvilinsufoReudiu
ladafndvesasnnsyinaulaegrediusz@nsnin
YR (Pennington-Gray, 2014)

wonaniadnwnuinaudusiusdiu
yaraneliiinnafdeaussauzvesuladasind
dlefins@inwdednndunuin anuduiusasy
yarafiinniuanudnduaziinalumsauiv
AuTIOUrYeINUladaRng (Li & Lin, 2006) kagain
NSANYUANTITOUITATNUINANLEUNUGEIY
ypAAa lidwasionIsUsEaUAUTINiD MINaIa
wagnsuleludoyarans (Lovett, Simmons
& Kali, 1999; Lew (2014).

H.: Anudniusdiuynnaldvniwanimse

a '

Weuansion13danisladafindidaysuinisuay
19nsnalnen190auNIUN1TINNISLaaRNE LT
YIUNTAMNAADANELTANNNITAAN

H.: anuduiusduyanaidninanianss
\BIUVINABANEAINITANINTAAA

AIUEINTITANIINITAAIR (Marketing
Competency) NMIAAIILAILITANNNITAAN
aarnsazuesinmnluszeseniielinadle
Hufiweusuiniauad (Porter,1985, 1990;

Sheridan, 1993) ANSNAITUINANITANTUU

H1UN13FUTRIANNNAINAUIAYTNITEeBsansing (TCL) aglundu 2 avnuysdaansuazdinuaans

endeladafnduazdnnansisu i inendesuigaiugium
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ATUNITAANAUDIDIANTLUIDDNLTY 3 PuseTY
A9 NMSLEIULUININTHANAALTL NNSHUTIN

a v

AUANVIEIANNTY wazn1sisiglaainnisune

=

Fiauiues Flpelunmsiansaneuannse
NNTAAAADINITUINANITANTUIIUAIUAS
pa1negsRaLiesis 3 U Seevanunsaventian
9IANSTIANLAINNTANNITAAIATIR FIATNI
Aaddmamanesdnsinsinnislasaindids
ysannsiin finnlingde fewdusiusai
UAA3 (Stank, Daugherty & Ellinger, 1999; Kerd-
pitak & Heuer, 2013; Pennington-Gray, 2014)

94AnIATTdIULY M19n1SAAATILR LT U
aterawies sernsazdesdinisimuativang
yomadnsuariinsyhnuiudn faguinis
wgady (Porter,1985, 1990) na13lii1eeAnsdi
Uszauanudiialaenslaruuimnunisnaingd
Juiuesdnsdodimmuddnyiunsiamunagys
Ya0sRnsotenatios lnefin1suszaiuainy
Suflefuasdnsiiientos Femavesnisuszauy
arwsiletudenannisinuduiuguuy

Vol. 5 No. 1 January - June 2019

et Tnsasdnsdeaiinsmvundmanelunis
UftRegednauiionlugnadlésu uenani
gedoslnnudiAyiuaNduRuSTEIN90IANT
ﬁuqﬂﬁwaﬂwmatﬁaaﬁﬂﬁw (Stank, Daugherty &
Ellinger, 1999; Kerdpitak & Heuer, 2013; Lew,
2014)
seldannnisveuazUiuansveii

v
= s

JUVDIBIANTABIUIINNTHAILIMAEUTUUTS
Aonssudusingg TnedflyuuesdliignAdy
d1fy WU n1sadeanuddelio nsdeans
yamsmane wanAusineadnsiey UenINEs
Fownegugnilnemndugnénl leliigon
W8 einsTanaduUsinanIsiskar el
fmﬂmsmaﬁqq?ﬁuﬁ’é’qﬁaqﬁmsﬁmsmmﬂmami
Audunuiunsnain newnds 3 U wud e
Tlenafiundedie (Stank, Daugherty & Ellinger,
1999); Kerdpitak & Heuer, 2013)
FefuauaNsan1nIsRaInIedaag
duitussan1sdanisladafndideysannisanua
nsnumussanssuaguilunsounuinIu@a

duyarafirunou denulindadstusasiu  idwielud

ailEndla Hq ATLAINITONNS

(TRUST) — > nInan
(MKCOM)

H zl H 1 H 5

n1sdannsladafing H3 AudLTUsaIUYARS
WY IUINT — (GUANX)
(LOGIN)

279 1 NSBULLIANUAMNDNNTIVY

[ o/ L | v a [l 1 ¢ < o/ 4
mumssusaaqmmwmﬂgmﬂmumiawam'\ia'ﬁ'lm (TcL) ag”lunqu 2 F1VUYWUAEAILATEIANAENI

COLLEGE OF LOGISTICS AND SUPPLY CHAIN  SUAN SUNANDHA RAJABHAT UNIVERSITY

105



106

MsaTInenagladaanduasdnnaiy

aunsiitensidesiad
Mkcom = BO + Bl Login + BZ Guanx
+ B3 Trust + G (1)
Login = Bﬁl + B5 Trust + B6 Guanx

+
)
S

A5AIUN15IY
MTeesalidun1sIdedaUsuna (Quan-
titative) $3uAUMTITLBAUNM (Qualitative)

o
LYY

satuAsaallonlvdawuseandu 2 dmufe du

a =

Pnfladunaifedalsunafidelduuuasuony
\Juedesflelasutseonidu 4 dwmdn fo 1)
nsdanistadadndidaysaunnis 2) anulinga
3) AUANTUSAIUYAAS WAz 4) AINAINITD
manismatn  drufaondunsidereganin
Aadeldnsduntvalldedn Agadanuduiug
sEneinys uaztielildan saumaiufils]
ausauaNMTITeBIUSnald
Uszgnsillilunisitendsiessanis
vioadtedlulszimelne d1uou 2,899 osdns (n3u
mMsvieailen, 2559) lngfnwilanzgsianisvies
\ieadisifnenmgauazliuinnsinvieadieadian
NNNGURLTUDBNNA1 (Middle East) wirtha N
AYBIUTIUALIUNFUTIDE 1908 FN AU I
Y83 g1ul (Yamane, 1973, p. 125) lanqu
A08199117U 352 83ANT N3dudiegeldizns

Ya U @

queg1aing MTIFLBIAUNNEITLARLFENNEY

f1919 1
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Megelag NMSRBNIUULANER lngldennaussna
nMsvieadienfivszauaudniSananun 5 03Ans

Bnsiiusumudeyansyinlaenisia
wneamtisve 1 dunvalaunnsIad
aatunnuumeinuluassanssalaefmuels

Y a

AILNUYDIDIANTADHUIUITEIEATDIDIANTNTD
UARATILATUNOUNNNETINTTULTBITIIVDIBIANT
< 1 a g Yo 4

Juegreaduglidunvaiuagnauiuuasuniy
mMInaaeudvswavesiauls Tnaliansiinsien

AUASLEUNIY (Path Analysis)

NAN1SANE
namsAnwuseendy 4 @ ananiem
Usgnausig N133ANI15Ladaindidaysauinis
Aanulingda anuduiusdiuynna wagady
awnsavsnisnana vestaduusasiusasold
1. M3ansladadndileysannis wuin
ssfansviendien Wanuddyfunisnszans

Jayarnansneluaemnsuin wananidaliainu

Y
Y
AgyluszAuInAUNITNBIANIN SRR

A Inswaniudeuanudaiulunisuile
Yaymn Insuudseisnisufununelussdns

=

Woanduyy In15UsEauUiusEnINgedAns
gsfamvieadion fsnsdoansifsznineesdns
fivingsRadaniu Sntedslianuddnyiunns
wistlumausslevtisiuiuseninaeadnsdidugen
AaTeazldentunigg 1

ANRAY ANTeUNLINIEIN Y8IN159AnIsladsadnaidaysains (n = 352)

Variable Mean SD result
Tadafndigdeysannig
29ANSANIIA TN 3.94 0.62 N
msianasunnuaamiulunsusledym 3.81 0.91 170

H1UN13FUTRIANNNAINAUIAYTNITEeBsansing (TCL) aglundu 2 avnuysdaansuazdinuaans

endeladafnduazdnnansisu i inendesuigaiugium
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ANRAY ANTEUULNINTYIN V8IN15IANITlasadnaldaysains (n = 352) (Me)

Variable Mean SD result
MsUfugBmsUtRnuneluosdnsiiieanduqu 385 0.83 ly
N3nsEA1eveyar1IEsNelueIAng 4.42 0.67 1niign
MsUsTaunUiusEinsesAnsgsiansviaaiien 3.74 0.91 1N
fABnsdoansiinsewinieadnsfingsiatauiy 3.81 0.95 )
nswdadunausylorisiniuseninemeens 3.79 0.83 1N

2. anuilindla wudngshanisvisadien
vosUszmalnglinudidnluseduunian
funstiesdnsiifianalingda mslasumnails
ndlannanunsaififstu msldsuamulinda
ngnen aadnstasuanulindadnnaieiess

M99 2

mslésuanulindannesdinsduuenmiionn
aundnluldgumuientu uenanidslalin
drlusegavuiniunisiasuaiulinngdasgig
dorles nsldsumnulinadaanaundnluly
guUMWFEIiu AsseasiBentunsng 2

ANRAY ANTENULINTFIY Va9AI 1797909 (n = 352)

Variable Mean SD result

auliaela

aeAnsbasunulingdantnanulusadng 4.64 0.64 wniign
psrnslisunnalindaetdeitios 3.94 0.78 el
asdnslésuamllindlannanunsaifiindu 4.41 0.70 1niiae
aaAnslasuanulindannanndnluldouniuieniu  3.56 0.68 uN
aAnslasuaulinngaingnen 4.47 0.50 niiae
aeAnsbaisuaulindeandunaieons 4.29 0.69 wniign
psAnslisumnalindasnesdnsduueniviionn 4.30 0.52 1niiae

aundnluldguniu

3. AnuduNuSaAIuYAAa WUd1gsAanIs
vioufieavesUszimalng ianuddyanniian
ﬁ’umiﬁﬁuﬁzé’@mmamiﬁﬁmﬁmLLﬁuﬁia@jéﬁ
N385 19AUFUNUS Sz antnaulueeAng
nsadamuduius Anlaelluy swensedu

v ¢

NN Nsasiauduiusiasenn

defiReades uananinIsinvAuduTUSH
Froruegsemuussningiaudifny nsiis
aruduiuslinilouduiuieliysieenouu
nsadrernuduiusludiiutuionaysslov
NNAIAN MTESNANUEUNUS ARS8

lﬂal U o a
tnanan AsUazldunlumIse 3

[ o/ L | v a [l 1 ¢ < o/ 4
mums‘msaaqmmwmnquamumsmam’nimﬂwﬂ (TcL) ag”lunqm 2 F1VUYWUAEAILATEIANAENI
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f197°9 3
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ANade ANTEUULLINTIY YoanIuauusaIuYAAa (n = 352)

Variable Mean SD result
AUEURUSHIuYAAA
MsSnwANdNTUsIRsefusE 9 UTEHIeEA 3,94 0.55 Gl
AUdALY
nafiunnudiuslivdoudutudolissfitemu - 3.99 0.65 )
nsaduaudiiuslmifndudionausslominensé 383 0.71 tly
nsiifuszdnanenisifimideauiusedi 4.32 0.56 1niign
msaduaudiiudliiAnautemieienariu 3.88 0.59 tly
nsasenudmiusseniteninauluesdng 4.37 0.66 uniian
nsassrnudiusiinlaglsiutsuonsdunthi 4.31 0.65 1niign
39
nsassrnudiusiiasennieifstes 4.42 0.74 1niign

4. AIUAIWITANNNITAAIN NUT1TINA
nsviesiievessewmelne ianudftyunniige

@ |

AUAIUBLUININTAA ALY USUIUNISUe

M99 4

minvy WanudAgannivgenvie g
wazlvnudrAgurunansduselaainnisuei
297U fasgaidunlunisne 4

ANAAE ANTYNULNINTGIN YBIAIINAINITANNNITNAIA (n = 352)

Variable Mean SD result
AUHIUITANNITARA
duudsmansmana sy 4.33 0.82 uniian
seldannisegeiu 2.99 0.73 dunans
Usinansveiidiuiu 4.31 0.69 wniian
gonBlfiugadu 3.94 0.68 1N

=

5. HANITIATIEIDNSNATENINAUTIN

o

@

VAADUANYAFIN NANITAATIEIVIANTUTUS
ye3fuls 1lensiaaeuindoyaidsussinydl
AnudenndeInungefwasduluauauyfign
N3deuselal nuramsliaseiaunsEun

AIUNTEULUIAINAATUNITITBIANADRARAG B
futoyadaszdny ilesnmavmaaeuanyigu
nuIN13Ianisladafindideysansiansna
FOAUAINITANNNITAAINAILTEAUTBAAY
0.008 ANUEUTUSAIUYAARLBYVENARENISINNTT

H1UN13FUTRIANNNAINAUIAYTNITEeBsansing (TCL) aglundu 2 avnuysdaansuazdinuaans

endeladafnduazdnnansisu i inendesuigaiugium
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v o o

ladafnd@eysuinisnsedutodiAy 0.025  ysanisiszaudedidey 0.027 desgaziden
AMulINglaldnsnanen1sannisiadafindids  Tum1s1e 5

M99 5
HANITNATOUALLATIUAINUUUTIABNAUN TSI UN N (Path Analysis) (n = 352)

auyRgIUARNUFITUS

g Correlation R B t-value p-value Results
Independent  Dependent
H1 LOGIN MKCOM positively 0.473*** 0.232  0.438 2.798 0.007 support
H,  TRUST LOGIN positively  0.3d43*** 0.218 0.326 2.335 0.026 support
H3 GUANX LOGIN positively 0.331*** 0.218 0315 2322 0.025 Support
H,  TRUST GUANX positively  0.368*** 0.232  0.369 2.564 0.008 Support
H, ~ MKCOM MKCOM  positively  0.389*** 0.232  0.393 2598 0.008 Support
f1919 6

ONENAYDIMYTTURANDUTEENENINIANT

Antecedents
Endogenous R square Effect
TRUST GUANX LOGIN
MKCOM 0.232 Direct Effect 0.369%** 0.393%** 0.438%**
Indirect Effect 0.143* 0.138* 0.000
Total Effect 0.512 0.531 0.438
LOGIN 0.218 Direct Effect 0.326%** 0.315%** N/A
Indirect Effect 0.000 0.000 N/A
Total Effect 0.326 0.315 N/A

Ya v

U7 NANITIATISATDUAVDIEIY

Y Y

MKCOM = Marketing Competency: A3 effect: 81151190159, IE = indirect effect: 8nawa
A11190119N199879, LOGIN = Logistics Integra- %1980, N/A = not applicable: laidsdvnSnasio
tion: M3dnn1sladafndideysannis, TRUST = i, ** wungfis p < .01, ** wuedia p < .05, *
Trust: mml%fmh, GUANX: Personnel Rela- #31e94 p <0.10
tionship: ANUANNUSWUUEIUG, DE = direct

[ o/ L | v a [l 1 ¢ < o/ 4
mumssusaaqmmwmﬂgmﬂmumiawam'\ia'ﬁ'lm (TcL) ag”lunqu 2 F1VUYWUAEAILATEIANAENI
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R Square = 0.232

0.369***

TRUST ~ [r===-=-==-=---- > MKCOM
A
]

0326+ 0.438" 103937

A A :

LOGIN « GUANX

0.315%**

R Square = 0.218
279 2 HaINNITHASIEI Path Model

6. WUINNINTLAUAINANNITANIENATS

Aa1n HAIINATANYIToYaINNTAUAYAlE
U35 AUEIaEEUIENOUNTS 10953RaNITvIed
e Adeniundienest teeudadu 4 du il
1. Mumsiamsladaindideysaiinis
HaNNsAnwaTUladn msdanisladafindids
ysannis fesduszneviididny 2 Usznis fe
1) anusudlafiunigluesdng anusiuieoniely
pefnsiosdnsdadlinruddyiu nsiifiuaud
7 iielhAnmsuanidsunuAndiulunisudly
oy waziileUsuUIBmsUfTRILvetesAns
lunsandunuveseIAns WumsuTuanianssu
nsUURulvivaetesas N1saneNaIsae
nsanalunsinnu MsanszerInsiAdey
relvduas uennildedliniuddeyiunis
wiatluteyatnaslaefimnviisavlussdng
fotlasutoya F1iansgneeanseiu lasunde
MUNNVIBNY kaETIAEIINAT 2) ANTIN
195:111999ANT B9AnIRasliAUdIAYAU N3
Usganuauiusenineeanns sstieanninensiy
nsvihauasts msvinuduldluiemadedu

LavaenAdndiudnzanusnansesaTlunis
Vuadld esdnsfesdimsdeansifretuaztie
Tldsutmansgniesnsetiu agtaelinmsinsiede
YedeTy auTmensulsdunalsylevidsaniu
szdaelvesdnsiinsdeveaudiuet e
melanalselevinudndiuvosnuiosiislasu
InosRUszneutdesUsensiazviliosdnsd
ANENNITONINITAAIATIA

2. aunulianely waannsany
aguléin milinsle fleadnsuszneuiiddy
3 Uszn1s fAe 1) ssAnsiiauiilinngda aanu
WlindlavesesAnsavdaglesAnsaniugsia
nsisolUldR fPuinanusiulasiessdnsnneg
winnsaifienaifntu fenmndniesdseneugsia
199 $e 2) asdnslesunalindaangivi
gafamImsIniy Ussiiuddnyazuesiigniuas
Fwnanoieesiuddny Wesnduiiidesdinsie
Fovreiulagnsmnniinnulindatuazdrely
nszevetuseaduldonui 3) ssnslésu
anulinslaaneadnsdundslifinisingsia
NN3ANINAU

H1UN13FUTBIAMNNAINALIAYTINITE9BTanTINg
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4. AIUAIIUSURUTTINYARD NN
ns@nwagUlaiinisasenuduiusaylving
dfryfugndn uazmmdusRveaninawly
pefnstenuduTuserlifinsuvsiudomihd
N3YU MsAnw giue ele avgaelving
FuiugtusmuiusazdHaRnen1sTey Wy
sTafuAnUSUUTIL TNy
wenanigslimuddryfunsadsnnu g
Fulmiiielimanuselomimaenstin fimsiiiuenia
Fuiusiindeauiudety nshwanuduius
fiflYetesiailos ienan1anisdn uagwanis
MUVDIDIANT

5. /UAIAINITONNATITIAIN HAIIN
ASANYINUIT AINEINITANINITAAIATDIA
Usgnoudidifey 4 Usens Ao 1) danuiannanis
mmmﬁqqﬁuwﬁﬂﬁﬁmwwmmmqqsﬁaaaqﬁm
Fosadugrumsmsnanafiiiunsiaglianudiy
ﬁ’uqnﬁwﬁ%amaﬁ’uasiwfmﬁm WAEADININIT
venegugna nseanluastigldiuuimnenis
mamqﬂsﬁu 2) swlé’mﬂmimaqﬁu nsfiesAns
wfineldannisviegeduldesinsdosmunulif
fienldaglunsneditos Fedinsene wunis
Timsnenshudusswieddonasduns 3) Uina
AL earnIFemIRiuUS N1
anﬁ'ﬁummﬁm wunsadateulunalselowd
fazlasulunsiwusedyylunisdovieniy
USinauaziaiidmun 4) aamwﬁﬁmgﬂsﬁu
NaNIANEINUIEERTE T RNTuIaN anAn
Fitegfinnuiulasessdns wusiulaluaunn
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YoLdse N1SUSNSNA vinlwevneiuseLaaasl
msvensaluignAselu s 4 Ussipuivinli
aqﬁmﬁmmmmsamqmmmwﬁqﬁu

a9U afiuTenauasdalauauus
HARINNITANYINTTLRANAIINAINITE
NNNIANMIENITIANISIaTaANATayYTNINIg
Tugsiansvieadion Ainseild 3 Useifudssde
i 1 ns¥ansladafndidaysannsiidnsnag
HONSLINAINANNTINNTNAIATBIFIAINS
vieafieseseduteddey 0.007 Tnefidaded
ddgyfe nsasismuswiienunslussdnsuay
5171989ANT Hn1sTauiudFuusenisvien ns
wanasuanudadiudieudlotym Snnsuus
Sutoyatmans finsdoamssevineesdng s
msuustunausglovdiudnaiy 2) Anudunus
druyanaiidnsnadenisdnnisladaindiday s
mseeseiuted iy 0.025 Tnefidadeiiddy
Ao nsassAuduiusnielussdns n1sasis
AR USSEIIeAnsiviinsAnsawdy s
Winszauauduius i mdoiniubetu S
nsassrnudiudlmiifionavnagsia 3) Avw
11neladidvgnasienisianisladaindidaysan
MsfesyRuTuddy 0.026 Tnefitadefiddsy
e AN lndlavesesnns waznislasuauld
Nilannesdnsdu gnén Swnansiess aundnlu
legunu waglillvamndnluldauniu wagnaann
N199TIVAOUAIILATIVDILUUTIABIAI LA
NensnanaNLATIRLaLRg Tl

H1un1sfusasaunwanaudfvinisdrdensasine (TC1) eaglungy 2 arvaywdmansuasdauesans
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Factors Affecting on Transport Selection in the Dynamic Transport Co., Ltd

Abstract

The objective of this research were to 1). Study the service quality of the Dynamic
Transport Co., Ltd. 2). Study the transportation operation of the Dynamic Transport Co., Ltd.
3) .Study the impact of corporate information, service quality and transportation operations on
the affecting on transport selection in the Dynamic Transport Co., Ltd. A sample was selected
from the 300 customers. Using stratified random sampling method. The research instrument
used for data collection was a four sections questionnaire.

The study of this research finds that (1) The corporate information which consist of
business operation, registered capital, vehicle type in service usage and position did not affect
to the decision of the customer for selecting the transportation service. Thus The statistical
logistics equation testing of corporate information was 21.51 with the significant statistic at
0.05 level. Furthermore, the statistical testing can be described the decision on transportation
service selection of the customer only 6.9 (Variability of transport selection service 9.7 percent).
[t means that the factor of corporate information can less be used to explain the transport
service selection decision. (2) The service quality factor affects the decision on transportation
service selection at the statistical significant level of 0.05. The result showed that factor which
has the highest effect to the transport service selection decision is assurance. The second is
physical. The third is responsiveness. The forth is empathy. And the last is reliability. Can be
described as a decision on transportation service selection of the customer only 25 (Variability
of transport selection service 35 percent). (3) The transportation operation factor affects the
decision on transport service selection at the statistical significant level of 0.05. The result
showed that factor which has the highest effect to the transport service selection decision is
time. The second is damage. And the third is consistency. Can be described as a decision on
transportation service selection of the customer only 13.7 (Variability of transport selection
service 19.2 percent).

Keywords: Service Quality: Transportation Operations; Dynamic Transport Co., Ltd
Type of Article: Research Article
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