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Abstract

The independent study about retiring over KanchanaburiRajabhat University officer’s
decision aims to 1) study the factors influence the decision to retire from a job and 2) study
the relation among the factors. Data were collected from a sample of people who have
worked as an officer for KanchanaburiRajabhat University since 2008-2012, for 203 samples,
The statistical data analysis are the frequency, the percentage, the average the standard
deviation, Pearson’s product moment correlation and stepwise Multiple Regression Analysis
were used to summarize for reference.

The result shown that 1) respondents were females more than males with average age
26-35 years old, studying in Master or Ph. D degree, being single earning less than 15,0008 a
month, having 5-10 years working experiences and being an officer.

2) The retiring factors influencing over. KRU officer’s decisions were found that official
salary, fringe benefits, work growth, working progress, atmosphere and communication are fair.
The analyzed result in each factor shows that officers are not satisfied with the annual salary
change by having the highest average (X=3.15)

Officers also think that the officer evaluation is not going in the same way having
the highest average (x=3.45) For the work growth, it was found that are training chances
for officers with the highest average (X=3.47) Organization Communication was found that
there is no serious announcement for working news and information having average (x=3.24)
Officers are proud and happy to finish their works with average (X= 4.05) For the retiring
decision, people are happy to spend their left time working for the university with (X=3.49)

3) When examining, factors influence the retiring decision as salary, fringe benefits
and working atmosphere which has statically significantly value at 0.05 there is no effect in

influencing the retiring. Decision by work growth, working progress and communication.

Keywords: relationship of personal information; decision to resign; Kanchanaburi Rajabhat

University Staff
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[ Abstact —————

This research was a qualitative research. The purpose is to study the situation and
analyze the business potential of One Tambon One Product Tourism industry in Thailand to
guidelines for proper development before the ASEAN community. The population data is One
Tambon One Product’s Entrepreneurs’ that businesses operating in the tourism industry. The
data were collected by literature and documentary review, situation observed and interviews
to collect data for analysis by used of narrative inquiry.

The results showed that the situation of the One Tambon One Product in the Tourism
industry are 1) Entrepreneurs are faced with the situation where the competition is fierce
because the OTOP products sold in the market today are the same goods and similar products,
OTOP entrepreneurs faced with conditions that have to compete against each other. Product
development and cost reduction strategies are using to increase business competitiveness.
2) The competitiveness of OTOP products are found in the entire supply chain management
process for all five processes are interrelated. The planning process, procurement process,
production process, delivery process and returns process all the processes affecting
the viability of the business in terms of value and cost savings, the absolute trust, customer
needs and service quality. 3) Research has shown that an efficient supply chain management
is the potential impact on business operations. Supply chain management is involved with
the business value in every process by bringing the concept of supply chain management
practices to create value in the supply chain the value that been created to be a measuring
the effectiveness of collaboration between supply chain. The result will be effect

the increasing of the business’s potential.

Keywords: One Tambon One Product; Tourist Industry; Floating Market, ASEAN Economic

Community.
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Abstract

This research is qualitative research the objective to study the service management

Journal of Logistics and Supply Chain College

that affect the supply chain performance of freight and mail management of Thai Airways
International Public Company Limited and to determine the appropriate operation model.
The sample group of 20 executives or individuals who are in management positions, role in
the policy management of freight and mail commercial department. The service management
that strives for excellence according to the organization’s quality policy by giving priority to
customer satisfaction, developimg human resources management will create awareness about
the quality of service with quickly efficiency, accurate, safety and appropriate use of modern
technology to manage service quality of freight and mail management. Thai Airways International
Public Company Limited warehouse as a service provider provides the labor for the packing
container frame roof without providing multimodal transport model that can not serve on
the management of the logistics supply chain system in fully integrated. Implementation of
Thai Airways International Public Company Limited focus on fast and accurate will expand a
strong and sustainable growth with a focus on personal development, learning and growth. To
reduce costing process and enhance competitiveness of firm’s performance the management
structure should concentrate in updated information technology and timely support to the

management decisions.

Keywords: service management; supply chain performance; firm’s performance
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DEVELOPING VALUE CHAIN MODEL AND PERFORMANCE
MEASUREMENT BASED ON SUPPLY AND DEMAND PERSPECTIVE
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Abstract

This study aimed to investigate the influence of supply chain management, Demand
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chain management and value chain management to influence the value chain performance
and develop a model for value chain performance measurement base on supply and demand
perspective. This study uses exploratory factor analysis, confirmatory factor analysis (CFA) and
regression to test reliability, convergent validity. The study found that factors affecting the
development of models and value chain performance measurement with base on supply
and demand perspective, there is a five factors for measurement is Value Chain Cost (VCQO),
Responsiveness (VCRes), Quality (VCQ), Delivery (VCD) and Agility (VCAg). This study will build
capacity to measure the performance management value chain. The ability to define and
understand the opportunities arise. As well as take advantage of opportunities as they occur

efficiently. And including the ability to define and access to business opportunities faster than

their competitors better.

Keywords: Value Chain Management; Performance Measurement; Value Chain

Measurement Model
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Tvgleinanisanzaueiignélasu (Gooch
etal, 2009) wardwnanateasilasuuselovian
Qﬂé’wuamwﬁamaﬁa%’w%mmmww WD
AuAaLRufiaziiundnsel Yszaunisal
wialulag LLazﬂmﬁﬂamaﬁhajmam (Anderson
et al., 1994; Hakansson and Snehota, 1989;
Van Bruggen et al., 2005 &13lu Chi-Shiun Lai
et al,, 2015)

Fetfuannsoazldinsdidununi
wnAnldauAIsdanududuidesiinisiamn

D

YBULAVDINITIVY
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T Tnaussauglunisaiuaruresriialg v
Auaseungy ieldiduwuimislunisduiu
ganaliUszaunudse

TQU3LaAYBINTIVY
1. Welnsgidvdnasyrindgguniuiay
AMUAN TN 9ATINAEN 198 DY
2. \iglnsesidvsnasevinsleUasduay
Tdnen stevnensauaznadon
3. WledigidvEnasyindldnmueuas
nsinaussougldnue
4. \lesimurnuudiassdiniuldia
aussauzlgnnAl (Value Chain Measurement
Model) 3nyuupIgUaIALaraUNIUAINYUNDT
guasduazgUnu Tugeavnssuudssuerms
Aeafudariin

o a o
A1ONIUNTIAAY
n1539elunself3delaneAiniuniside

o v
[ £2 Y

1. frudsmunsdnnisigeunuiianineg
poaussnuslinuAvsell

2. wlsanunsIansiggunuilavsna
AoN13INNTsIgRuAIMIB LA

fala

3. muusaunsdanisideUasaiisnsma
roaussnuslgnuAvsoll

fala

4. fmuusaunsdanisideuasdiiavsma
AoN13InNTERuAIvIe L

| a

5. mwdsaumsdanisldamuaiansna
RoaussauslinuAvsell

LY

v

Qe

@

N339eAsel fdesjaiunelademnning
foduITnUzYeldnmA1 FaaunsneTuIeve U
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(1) Wgun1u (Supply Chain) 310013
nuynssanssieiuadevniiduanensld
y§neInsvesesAns veau welulad Aunssw wa
foyavnans suszynddaseiy iensiden
ghedudmseuinisludagnin

(2) WauasA (Demand Chain) 91113
numuIsTaNsIuAiuiaseme iinadon
aunsalunsInnIsANUFuUS s¥1rineAY
#9915 uaznsdnnisiflensvausisioniny
ABINTVRIGNAN

(3) WAauen (Value Chain) 31nN15MUNIu
sanssAgiudedomgiinasonuaungn
Tunsdanisaruduiusdausdui ¢ides
aniv) aufislaneni (gnénithvane) tiodwey
@mmﬁla‘ﬁ'qm (Best Value)

(4) aussauzveslwAmel (Value Chain
Performance) 91NMSNUNIUITTAUNTTUREIAY
Hadumgiiadensinaussauzasdnnislusing
Tgauen Wefdmunfianis Winsne fosdns
foans eadrsnuuandtaviolaaiundn
BANTAUYS

2. YoUWARUUTEYINT

wtvoanidu 2 du il

1) ngudegneil 1 (ngua auuuUsziiv)

FEAURUIMT BT 1WIYN1T 99U 5 v
(A835191299 - Purposive) yinn1sdunivallu
Usslaudindsannsounuifn wazdouuzi
A9 saudeiinisusefiuanuiisamseves
Luuaeun1y (I00) ilemAuaenaAdedves
\n3esiledty sufsBuduniiugnieuosuuy
$raaiildadetu

2) NANFBENST 2 (NGUADURUUADUAM)

lneiingusiegefalssulsenauianis
Aenfudnih deisedooglugutoyavensy
AUASNYNAMNTIU NILNTIERAMNTTU TIUIY
1,012 159

UR 1 a0UR 2 nsnnAW - SudAU 2558

3, YaUARIUNLT

YOUARIUAUT FeuanavoulIAnIg
Qﬁmam‘uasﬁ@?& YDIDIANTTINILTINUYUTTNDY
Aansiieafudn i 18ud Yssimnelne

4. YAUIARIULIAN

AflunsiuTIusndeya (WUugiea
We) meuuugeuaulagldssuzioan

3 19U TENINUABUAULIEY 2558 — LADU
WEAINYY 2558

Uszlemiiazldzuannmsise

msiaeluaded madraslisslovdily
Beins warludefon doil

1 yhbinsufiednsnaseninaldgumuiay
Tdnnuen famamsanazyaden

2. Mlimsuiisdvsnaseninelgalasduas
Tdnnuen famamsauazyaden

3. yibimsuneevsnaseninslgnuaLae
Myinaussauzldnue

4. vibilawuudrassdmsuldinaussous
@Aaien (Value Chain Measurement Model)
NYULDRUAIARAZA UM UIINY LN DI UAALAY
UNU

v
v Ao

5. il laddlassasislunisasaiin
aussougluldnaaniiodunngudniunside
AalUluauian

6. HUIMITAIUITONINUATIANIIUAE
a1u13aeEuN s uuluesdnsliiing
winzaslaoidlafstadomaiifianuddaysde
aussourvadldam

7. iievlugmsasrsmnuldiuiounienis
wieduveegsna
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ATINUNIUITIUNTIU

wwaRauaziadTaausaulunsdanis
Tggunu

1INNINUMIITIUNTTNAIN AU LA
Nsinaussauzazlaudnylu aladendn
A AUENITUS (Relationships), NM3U{URANS
(Operation), Nagms (Strategy) UawlATugAans
(Economic) lageglu 3 USUN A USUNN1TAETA
(Market) 3jafunausglovinienisfuszosdu
USuniBaiien (Unilateral) sjadfunisdanisiamns
eluesAng wag USUNMINTA (Bilateral) 3jaitiu
Auduusivgialadudy

withildnsnaussousvadldgunusis
5 ¢u Ao Autii@edie (Reliability) 1snaUauD
(Responsiveness) AMuARBINT (Agility) Aumnu
(Cost) wazgAuning (Assets) {umsuszidiuiinis
Fnnstdguimutislunsandunuvdoliiun e
Wifuesrnsliegnsls mszazasiemnudilaly
wefngs waztheiudnonwlumsutety §i
TPALd AN TENUABNALNENITINUKULAZNIS
fudiusy nsmuaumsiaausTauzLagiiiTe
Jefiunumiddgylunsdsingussasdlunis
UsEIuNan1SANEUIULAZNITATNUABUIAR
UBIDIANT

¥
v A

wurAnd2¥Inaussauzlunisdanisley
auseA

PNMINUMIUITIUNTIHANTAATULA
Toguasd vnedls nszuIunsindsiingsiudia
funszurunsdadaldguniulaeFuainainu
fiosnsvegnén Ssldguasdiusiulumuan
AeIN15veEUTInANINAIERGR Iagyliusnis
viefA1azdasanunsaufuguuvunsinauei
VAINNAEAINANTUNITA UATAIINABINITVBY

anAn nisianudilaiesiugnaninlugnis
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ALiuNIseEneliansInusuet09Ang tnaltauasd
fimideniuazfienuiienelagegn

18 Laptaned Ungul, (2008) latiiaue
Uadelunisinaussouslulyguasd (Demand
Chain Operations Reference: DCOR) 176 eu
ADN1TVIBLAZNITAAIA (Sale and marketing)
n1snsEedua (Distribution) AsuAn (Quality)
Aideiie (Reliability) Anwdemeu (Flexibil
ity) hagauyu (Cost)

wuaRauaziaY aaussauzlunisians
TgAnAn

Junsinuaguuuunsinszildane
(Value chain analysis) lngfilane@ununIg
Uin1sdan1stgguniuluus avniiga1unse
WAasUHUNYIIANs tnenuaudu Aanssuman
(Primary Activities) lviiinUsg@vanngean vaue
ﬁﬁammaﬁuayu (Support Activities) 1Ju
Aanssuiatiuayunsiiiuianssménuie e
nsmundseAnsa Aty ieadawarils
(Profit Margin) (Porter, 1985)

Tdgunuuasisguasdmsfitudumilives
1@AnuA1 (Lambert et al., 1998) MswIguiiiey
WusvasdvesitannnislunsTaaussouglusia

2 ¥lg anunsauTulTarysansIsnTin

=

aussouglvvihnuswiuls idedaduuifniae

v
v o v Awu

JaviiPinanssourluldnuaiieliduaios
ﬁai’mamsauzﬁauymﬁmﬂmsmmmﬁmmim
Q’%%’alé’ﬁwé]’mmiﬁLﬁ'm%mmﬂ SCOR Model,
DCOR u@¥ Chi-Shiun Lai et at., (2015) 1Ju
wmslunmsasaiuudaeslunsinaussauglu
TWnuAileneuaussmufsNsYeIgnAGIeg

Uaneanvelynnan
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N1SNAIUILUUDIa89 Value Chain
Operations Reference Model (VCOR)

Wieflagiaunisnsatnaussousaedld
AAT (VCOR) fAdelalduuimenisinaussaug
990 SCOR Model 1Husdunuy esaniinig
fsanauanuarlunisinaussausluyguues
fingq saannnelunazaneusnasing (Supply
Chain Council, 2000)

FunsunisandusunuLuusias i
auaLfuded dduusn faanislegunuasios
donnagnsldgunuinduwuuidudszansam
(Efficient) "3oLUuN1IRBUAUDY (Responsive)
\losannagmsMdonaziinaronnuddide
WIHUIEUURIAUANYYANTIOULLAZUINTIA
TneiflindInannismuniuassanssy 5 fiu
Mg funNU (Value Chain Cost) N13RBUAUBY
(Responsiveness) AMAN (Quality) N15INES
duA (Delivery) Lazanumanssa (Agility)

auiiaes fIdedesdaaisuaudfsy

o

YoIAMANYUrANTIOUTasNInsTaLialy

a

donndestunagnsiden esandululden
WAl ssdaussousinidaluyneu T
ATy AV limsiuauaveuuas
nsneuauesnniiuly iemnasdeauuluan
nagné luihusudeadu Tguaiidunisneu
auasilimsiduinuduyuunnly

Unidelalwauiiudinisussidiu
aussauzAIstAsunsUssduhe 2 Frufedu
nARAI (Product) LazaIun15UINT (Service)
dewnii 2 duilfimnudduasdimansenu
sonufianelaiifiudu ANUANFAYDIGNAT A
oﬁgﬂaﬁwﬁqammmauiwaaqaﬁﬂmi Ananwal
Y9I09ANT TITIAITIBuazNanils (Gede et
al,, 2013; Nagata et al., 2004)

UR 1 a0UR 2 nsnnAW - SudAU 2558

NuATeiAeatas

ARIRUIUNITNUMIITIUNTINAINIITANS
#eUsewa (Internal Paper) Taewtiunnsansitlé
Afiust sausidieuunsiay 2557 — ieufugnsy
2558 1Hundn Tnefivadesey Miedossel

1. wnfianazngwfauldauniu (Supply
Chain)

2. waRawaENg uiinultaUadd (Demand
Chain)

3. uuIAnLaznguaulgaen (Value
Chain)

4. WNAALAENYAIUNTINANTTAUL
(Performance Measurement)

5. yAtefiieIdes (uvesnseuuuifn
waziLUs)

5.1 Supply Chain Operations Refer-
ence Model: SCOR Model (Supply Chain
Council: SCC, 2000)

5.2 Balance Score Card: BSC (Kaplan
and Norton, 2001)

5.3 Demand Chain Operations Refer-
ence: DCOR (Laptaned Ungul, 2008)

5ALHUN1599Y
{AfeleBumAdesenmunussanssy
WonsAnuwuAn uagngud Mietes Tngld
finsfnwmuniuadde Tngldunanudiffo
Tu21581558AUUIUNTIR (Inter Journal) Ly
EMMERALDINSIGHT fififiunisznined 2014 -
2015 Jundn iesanfianulndvewuifa uay
ngd astladinamumunuideneludsse
SIUATEY INNITNUNINITTUNTIUN TS LAY
Useifiuildutlym (Research gap) wasiuusi
firnutudoudu dednduazdosdinmsusudgedh
Finaussauzliiauiuade wazannsviudeu
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v
v dv Y

10367330 fenTITednseing iedumiade
fifisvinauazndudmaneaussauzn1sinay
vodlgnman 1ntuisiiases Factor Analysis
iledansesindulsiidnuannsadnnguosd
Usgnou wazasny Conceptual Framework

Model (Research Framework)

UsEuNsuasnguaeeng
Yunfiegafivnsaufunudsefidnng
AATIEIBIAUTENBU NTIATIZAEUN UAZLUU
a9EUNI5IATIE519 Comrey and Lee (1992)
Iauanusuniagsimuzauls J1vue
0814 100 AI1981901977 Wt (Poor), TUINAIDEN
200 fot1shiea1 weld (Fair), 3u1nfi9813 300
fhegeiie  (Good) Fedeiluruniogetu
B, WREIeEe 500 Fegadien fun (Very
Good) uazwtAfBg1s 1,000 Metsio Aign
(Excellent) sunnfegedildlumsisonded fe
n = 530 FRTNUIUNLINDUAZUINAT VU
Frogrtuminadnldauouuzls
lnednguiagafelsanulsznauianis
Aeafudnith delisedooglugutoyavosnsy
AUaSUQAAMNITU NITNTNQAAMNTTY U
1,012 T5991u Feaunsousneondu 5 nau fo
(1) myvhewnsnndaiiuazussylunvuzd
ninuagonFn Ll $1uau 178 93Ans 31U
Funungusioena 94 asAns (2) manuaudnih
Ine3fou suAtu ldinde mee mnuis wsevinli
WWonudalaedundunsaiitonuns s1uiu 355
29ANT TIWIUFUNUNGUAIDENS 186 BIANT
(3) msﬁwﬁmﬁmsﬁmmsﬁwL%gﬂmﬂﬁmiﬁw Wil
viselusiu dn i $1uu 167 89ANT SHuuFu
nauseg1s 88 83dns (4) Msadnindunieluiu
Aduemnsnndnitn wensvhihsunteluiy
Auomsrndaiiliuians s1umu 5 esdns
TIUIUAMNUNGUTIDEN 1 83ANT UaA(5) N34
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Tuvay Wy Ay 99 en vseua i i
307 83ANT IIWIUFMNUNGNAIDEA 161 BIANT

inssilanldlunsifiusiusudoya
M1UTBLAUBMUEYDY Pinsonneault and
Kraemar (1993) wuvasunwiduiniesilediil
AnzaNsnfigalunsiusunudeyaile
(1) fammsidedumonuiifdnuae dwioluid
fio wnnsnferlsrndafndunasivansaiiuie
Tuldoeslsuazmmznalads iatu (2) s
PuAuIRUIANLAEALUBase ldanunsavile
vielsiszasAfiozmuny (3) msfinwmnmsal
faulafafnTunusssund uaz() wnnnsaii
auladnwihds iatuluniadagiunielfiinty
wdluefin oswnniteedsiliinuaonndes
fuinasifa 4 Usznisdnedu §3fedaden
wuuaeuauitelfiduinesiielunisifusiusy

1Y

Toya dmsunsuAnumMTelaringuszase
VDINTINY mu"i%’m%ﬁ@%ﬁmﬁaﬂLﬁ‘usﬁasﬂa‘lm
wuvasuatulateln lagn1sdnaisuiruni
Likert scale $1uau 71 fanalunisifiudieyaite
Yru1dasied widadediAeateddunisia

aussouzlulynne

ﬂ']ﬁﬁﬁ')ﬁ]ﬁﬁ]Uf’!ﬂJﬂ']W‘UENLL‘UUﬂE]‘Uﬂ"I&l

Tun15Usefium1udenna 8958 WI 14
Uszitudauiuuunfniidesnisasaldiivun
st MsUszEUlEReE -1 vaneds Ussidiusany
Tuilesndafidoinisastn 0 wuneds Taduwdladn
Usziiumanuindsfideansazinndold was +1
wnede Ussiusanandsdisosnsasin Useiiu
manuiifiseiinnuaenndoavafiu 0.60 w3e
1nnnIeazlasunisdnduindy Usenudiany
Fflanuiivmsaazannsaldlunsifiusius
Toya
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MsUsEiluALaDnAaRITERIeUTELAY
mMoufulnAndideinisein el Seudey
Q’Lﬁ?j'mﬁuw U 5 VU NANITATIVABUANN TN
yosuvvasualuguauiisnsadaien
(Content Validity) A714ATEUARNYBILUUAB UL
ANUUNNEEULAEANTALRIUYBINSTITN19197N
Adewngy Sy 5 v Wi Hamsiesd
mmﬁmma@u‘ﬁam (Content Validity) 894
wuvdeuausatuifas 60% Fuly Taedlen
Suuszansuean Wi 0.991 nieiAa
40nAEDI5EI9 0.60 - 1.00 Femyl Lnausiiillu
nsdndunuTismsadaiemn siidualdey
A911nn71 0.50 (I0C > 0.50)

inFesilauazszazaanlunisiiudeya

AIdlafmunliesdnsgsia 1 eeAnsily
MOV LUUADUAIMLNEY 1 AU AINATLUZUIUD
Huber & Power(1985) ety Tun1s3dun3sil B
Wedeimualiudazesrnsiidnauwuuasuniy
Wi 1 AUAadAng laka NTIUNTSHIANTT vise
LW1DININTT

lunisivsiusiutdeya §3dulddsuuy
aounuluguresavineUandnluds nssuns
HIAN1591T0131994AIN15VBBIANTTINNTIY
Usgneuiamsiieaiudnfihmalsedidndeu
wuurosaamineiifnuwanududs (postage-paid
envelope) d@usultlunisdsiuvanuniuau
Ingltszagiian 3 Wou sewinadouiueeu 2558
~ OUNGAINIEY 2558

HANI5I9Y
1. foyaiugiuvasgsna
nauiegdulngiduesinsgsiaesdns
gatalssnuusznoufnaieatudaii fifszes

watAiugsialaiiiy 18 U (Seway 48.30) 50949

UR 1 a0UR 2 nsnnAW - SudAU 2558

WllsreznaInniugsia senine 19-30 U (Se
av 42.30) loe asdnsgsnvdulugidusdnsaun
EnifminaulsiiAu 50 AU fovay 49.10 T0a8
infpafnsvLAnasiTntna 51-200 AU $oy
az 40.60 Iy Seway 63.60 dnausznaunisiul
Mrihunanaadeisuiiivuiudneunth Yevas
61.00 fAlgansusiasifiousyning 500,000-
1,000,000 UM% 58989117 100,000-500,000 U
Waza1nNdn 1,000,000 W HduIuSesay 35.20
La¥3.20 sruddy sidiiies Sosaz 0.60 Aiden
Ttdglunsdifiunisudagifousiniy 100,000
UM

naufegedlug 99U 250 IANS
vidodevay 49.70 szyinesdnaiduiizdndulumy
anA/aen Tusedudiunans sesasunfedosay
48.30 TidoyainosAnsdunsdnfudesluny
anA/a TudiuresmnuimumsusmsdInnis
nuseETaray 45.50 svyernsinnuiay
n5IANTsiga U wagnqusiegeIaay 38.00
sryednsiianuisunisianisidguasiuas
N153nn1seaUnIu

Tugunisenilafisnaznislinudrfalu
nsafiuaungudiiegeiesay 30.60 iRy

YY) '

fAYIUNNTRBUANBIFBAIUABINTUBIGNA B

<

IndAesfiunquenegnesosay 30.20 Ml

1%

d1AyiuN1sAIVANAUNY
2. HANTSASIVEDUANNADAAR DIV
Taaan1s3deiudeyaausedng
AdelausuluuTass (Model Modifica-
tion) lagfiarsaanatnuziilun1susu
msdwesluwuuinassnemavivsuluudas
(Model Modification Indices: MI) 214Uy
wisiweslnsdusenliteuraetennandeiu
TArmunamadouduwusiuld aunseiteen

@

aytlanunaunfuiininuaenadssiudoyailie
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U5z Ines1easdenuad N15USULALUUIIA8Y
Winlvimnuasnnasinaunau (Model fit) fu

Toyaldelsedng sumanisswdadeuleniely
lanuduiusiu

Fadefinsanmviimiunaunduveauy
91889 WU LUUIIRBdiaEenARBINANNEAY
fudeyaideusdnslasiirfulinnunaundud
HUNaeinISeaNsy AeAaail p-value=0.165,
CMIN/df=1.151, CFI=0.999, GFI=0.977,
RMSEA=0.017 iyt Ssagulduuudansauns
Falasasellaumangay naunduiudeya
\Bausydng

3. NANFIVVANNINQUTTAIANITINY

1) A133anslgguniy (SCM) &
anEnanewmsadisuInsieaussaugldnne (VCOR)

a a |

TnefivuindyBnanansayiniu -0.587 Jaudusn
SvSnadiftuddymsadndisesu 01

2) nsdan1slgauniu (SCM) &
avidnalauINMeeusan sIanIslnuanlagds
HIUN133ANsIEAMAT (VCM) SaundnSwanis
Fouiiv 0.100 Fudurdvsnaiitiiddayma
afinfiszdu 01

3) N133nn1slgguasa (DCM) 4
anEnalsuInnedenreanssauslinuAlagds

a a

HIuNsIan1slgRA (VCM) JuunadnSwanis
Fouiiv 0.739 Fudurdvsnaiitiiddayma
afinfiszdu 01

4) n153nn1slgguasa (DCM) 4
avBNATIUINNRIweaNsIauLltnA (VCOR)
Tnefivuiadvsnanensasiniu 0.739 Fadus,
Svisnaiififeddnymsainfisedu 01

5) M33An1slgnnA1 (VCM) 8nswa
BauInnansasoaussauglgaual (VCOR) lngdl
YUPBNENANI9RTIIAY 0.847 BalumBviswa

Ao o

NdvdRynsadanszau .01
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4. nsWAILILUUIaad 1usuld
aussauzlynue

dlofiansanaimnudissesiulsdaune
1§ wudh dlevsunuudasaudiduusdanaled
AANLTEsegsENing 0.598-0.743 dwiuen
dulsyAnsnsnensal (R) vesaunislaseaing
Fauusuranely wuimduusyansnisnensel
(R) veIn15dnn1slaunu nsianislgguasd
warN15INNIsiYAMA1 dAwindu 0. 907 %38
Mwdsnsianislgauniu n1sdnnislgauasa
LAz IInNITIEAMATULUUTIABIEIN TN
AULUTUTIUYDINITINALTIOULNITIAN T 1Y
AuAn (VCOR) 19Saraz 90.70 TnediA1miuin
wanunsguluniswensalvindu 0.274

N15U10IA UTENDUY BUUBINITIA
anssaugldnmen wuin fuusiiddnylunisus
aaudunisdanislenae 5 fuUsaunsa
SgsanuALdIAynuInlutes Ao @R
AusIaUEAUAMAIN (Quality; VCQ) fianiwin
29AUTENDUWINAU 0.945 A1 R? 1WAy 0.89 @2
TraussauLAUNIIIOUALDY (Responsiveness;
VCRes) fidnmiminesiusznauwiniu 0.928 fin
R? VAU 0.86 A1 IRANTIOULATUAIINAGDIF
(Agility; VCAg) fiAntminesdUssneuwinfu
0.924 il R* vy 0.85 A InauTsnUL AU
(Value Chain Cost; VCC) fanhminesdUsenau
Windu 0.879 flAn R windu 0.77 wagsaina
dusTaUEUNISTLES (Delivery; VCD) fetmiin
29AUTENDUWINAU 0.854 §iA1 R? Wiy 0.73 69
uanglunIw
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0.85 veD
VCQ
VCAg
0.91
vCC
VCRes

27 1 MIezidvsnaveskUslusuudnaesdiamevesladumsinaussaugnisdnnisignae

PUNARI 9 (Product) kage1un1UINIS (Service)

N159AUIIENANITIVY
tadeifnasonsianwuudaeddna
wazn1sinausIausmeyLLatgUaIALaza U
115 91U fie MinauTsauzaUAMAIN (Quality;
VCQ) AInausIausaIunIInauanss (Respon-
siveness; VCRes) A inalssausmUAILAaD9e
(Agility; VCAg) firimaussaussusuyy (Value
Chain Cost; VCC) hagf inadussaugAunIsvuas
(Delivery; VCD) Falaseiia 5 euiléduinan
FuUsanMsdanisleauniu nMsdnnsidauasd
wAEN13IANTTIEA AT
Tnea1nn15U5 Ul FnUs91nn1999013
lWguniu nsdanisleguatd uazn1sdnnisle
AuA1 vilikuuaesdmsuldinaussously
AR (Value Chain Measurement Model)
FrduUsEavBnswensal (R) wesfuds gedis
Sovar 91.10 Baflrnanuudsiugeisiesay 86.481
yoeranuulsiuioun wazilmanndeded
598U 0.980 Fede s daudenadasiuaeisnn
FaaonmdostuniAfores Tnivinisuay
FuUFTRIusefyatuaunmansliuinndy
Hdonilwosmnudifalugsfauinig uenNi

A mnslrusmsidudsiiddymaennsfinu
nangunslanansliiiuniudrfyiunisdona
nsgnuseuamiisafuauenelaflifiuy
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The factors of marketing mix that influence on teenager’s
buying behavior fowards OTOP Products in Mueng,

Nakhon Sawan province
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Abstract

The objective of research is aimed to; 1) Study of the marketing mixed that affect to

UR 1 a0UR 2 nsnnAW - SudAU 2558

the buying OTOP products of the teenagers in Mueang, Nakhon Sawan, 2) To acknowledge the
problems and the difficulty of the operation on OTOP products of the teenagers in Mueang,
Nakhon Sawan. The research data collect by the sampling of 400 teenagers in Nakhon Sawan
area. Then analyze the information by use of statistic methods.

The result found that; 1) Product factor of marketing mixed at the highest ranking that
result of the modern design of products (x=4.75), 2) Price factors of marketing mixed at the
high ranking that result of the quality of products (X=4.64), 3) Place factors of marketing mixed
at the high ranking that result of the convenience area which are by the main street and easy
to find. (X=4.11) 4) Promotion factors of marketing mixed at the high ranking that result of
the free gift (x=4.76) 5) Physical Evidence factors of marketing mixed at the high ranking that

result of the ambience and the shop decoration (X=4.73)

Keywords: Marketing mix; OTOP Product; Mueng Nakhon Sawan province
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[ Abstact —————

This research aims were (1) To study about the learning behavior of students who
were arranged the thirst knowledge learning technique as STAD (2) To compare of learning
achievement in each subject of business financial before and after classes of students who
were arranged learning about the STAD technique (3) To compare the learning achievement
in each subject of business financial of students who were arrange learning about the STAD
technique and the percentage principle of 60 (4) To study about the studying satisfaction of
student who were arranged learning about the STAD technique

Samplings group in this research was the students in bachelor degree of Nakhon Sawan
Rajabhat University in Accounting Courses Grade 1 Room 3 who were studying in B.E. 2556
for 45 people while the tools used in this research were (1) Teaching plan of each business
financial subject applied by using a thirst learning management STAD techniques which was
passed quality audit at the optimal level (2) learning behavior assessment application for
25 questions. (3) learning achievement test for 20 questions. (4) questionnaires of learning
satisfaction for 25 questions.

Research result found that;

1. The Students were arranged thirst knowledge learning management STAD techniques
had the learning behavior at high level

2. Learning achievement result in each business financial subject of students who were
arranged learning STAD technique after learning higher before had statistical signification level
at .05

3. Learning achievement result in each business financial subject of students who were
arranged learning STAD technique higher principle at 60%, statistical signification level at .05

4. Students who were arranged learning management about STAD technique were sat-

isflied with this learning at highest level

Keywords: Thirst knowledge management; Cooperative learning technique
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Abstract

The objectives of this research are: (1) to explore and analyze personnel data ware-

Journal of Logistics and Supply Chain College

house with the program management Warehouse WMS (2) to prepare the personnel depart-
ment warehouse with the program management Warehouse WMS. The sample consisted of

150 employees working on a warehouse in the central area. Data analysis statistics such as

frequency, Percentage, and Mean.

The results were as follows:

1). Analysis of perception using warehouse management system of the warehouse overall

rankings. And considering the perception that it was found. Warehouse workers are perceived

by the warehouse management system on each side at a high level.

2). Warehouse workers with personal factors as gender, age, education and work

experience. Jobs have a different perception of the warehouse management system by

combining different.

Keywords: Warehouse Staff; Warehouse Management System Program.
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[ Abstact —————

This research aims to study 1) the demographic characteristic and the investment
behavior in the saving-providend fund of those company staff in Nonhkhaem district, and 2)
the demographic characteristic’s influence on the investment behavior of those answering the
questionnaire, and 3) the influence of the management factor on the investment behavior
of those answering the questionnaire. 400 sample were used in the study through the ques-
tionnaire. Frequency, Percentage, Mean, and Standard Deviation were utilized in data analysis
while t-test and F-Test (one way ANOVA) at the reliability level at 95% were employed in the
hypothesis test.

It is revealed that most of the questionnaire respondents are female (50.50%), married
(64.75%), aged between 41-50 years old (46.25%), earning the income between 30,001- 45,000
baht (46.75%), and earning the bachelor degree (78.25%).

When analyzing the money-saving behavior, it shows that they themselves influence
the investment (63.00%), their purpose in saving is for the after-retirement expense (74.75%),
the money investment is mostly 10% of the monthly salary (52.50%), most of the investment
pattern is the seventh pattern (41.50%), and the factor influencing the choosing the number
and the pattern is the return-on-the-investment (38.00%) respectively.

Holistically, the factor influencing the investment in the saving-providend fund of the
company staff in Nongkhaem district is at the high level (Mean = 3.46). The factors evaluated
in the first three orders are the compensating money from the company (Mean = 3.72), public
relations/information providing (Mean = 3.61), and the company’s reliability (Mean = 3.52)
respectively.

The hypothesis test shows that 1) the demographic characteristic influences the invest-
ment in the providend fund in terms of the policy management and the holistic view of the
investment in the providend fund, 2) the age influences the investment in the providend fund
in terms of the reliability of the committee, the company, and the public relations/informa-
tion providing, 3) the income influences the investment in the providend fund in terms of the
public relations/information providing, and 4) the education level influences the investment

in the providend fund in terms of the reliability of the committee.

Keywords: Providend Fund; Saving; Investment
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Factors affect the number of deaths from accidents :

Case study of commercial trucks in Thailand.
UadunavwacosusugidszdannalainaaoNsnussNNAUA
TuUs:inflny

Abstract

The study of factors affecting the number of deaths in cargo truck crash in Thailand aims
1) to better understand the mechanism of cargo truck crashes in Thailand and 2) to be the
guideline for specifying accident reductive measure. The 196 road carrier companies were a
sample. They were collected data in order to test the relationship among functional factors,
benefit factors, work safety factors, and the number of cargo truck crashes in Thailand. The
data were gathered from questionnaires and analyzed with Pearson Chi-Square test () 2).

The study results indicated that the functional factors, especially volume of driver, driv-
er personality, the number of working hours per day, the number of working days per week,
and overtime, had the relationship to the number of deaths in cargo truck crash. Moreover,
the benefit factors, such as daily allowances, diligence fees, social insurance expenditure,
and tuition fees and the work safety factors, such as annual physical checkup, pre-placement
physical examination, vehicle speed control system, and work period also correlated with
the number of cargo truck crashes. The results, however, found some interesting facts that
employment status, wages, bonus, and alcohol test had no relationship to the number of

deaths in cargo truck crash.

Keywords: number of deaths; commercial truck; Thailand

'College of Logistics and Supply chain Suan Sunandha Rajabhat University, Thailand
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AEARY 1 S0UTINN; TIUEEETIR; Usemelne

1. Introduction Institute of Transportation Studies, University

Road accident is a serious problem for ~ Of Michigan, USA shown that the low-income

every country and will be discussing about ~ countries groups have a higher road accident
how to prevent the road accident through- mortality rate than high-income countries with
out 50 years ago. Globally number of death ~ 2 times. The study result of Institute of Trans-
caused by road accidents are 500,000 cases Portation Studies, University of Michigan, USA
per year and more than 50% occurred in the ~ shown that the number of deaths from road
Asia - Pacific region. According to the World — accidents average of 18 people from 100,000
Health Organization report 2015, indicate that ~ People per year in global.

from 2010 to present the number of deaths

from road traffic accidents increased by 84

percent for all countries, and 68% occur in low

and middle-income countries. The result of
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Table 1
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World ranking top 100 number of death on road accident

Rank Countries The number of death on road accident
(per 100,000 people)
1 Namibia 45
2 Thailand a4
3 Iran 38
4 Sudan 36
5 Swaziland 36
6 Venezuela 35
7 Congo 34
8 Malawi 32
9 Dominican 32
10 Iraq 32

From Table 1, The most of the countries
with number of deaths from road accidents, in
the world top 10 ranking have a five countries

from Africa, Thailand is only country in Asia

where world top 10 ranking and have number
of death on road accident was 45 per 100,000
people, record in ranked second in the world
(Sivak & Schoettle, 2014).
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Figure 1

Commercial truck accident per year (2008-2014)
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For the record on road accident in
Thailand have a declining trend. However,
when considered in detail about the types
of vehicles that are significantly findings with
a number of accidents in commercial trucks
(pickup trucks, 6-wheel trucks, 10 wheel truck
and more) has increased significantly and
positively correlated in the opposite
direction to the overall data on road accidents

in Thailand by the data presented in Figure 1.

2. Literature Review
“A road traffic crash results from a

combination of factors related to the com-

Vol.1 No.2 July - December 2015 95

ponents of the system comprising environ-
ment, vehicles and road users, and the way
they interact. Some factors contribute to the
occurrence of a collision and are therefore
part of crash causation” consistent with the
results of Rumar. (1982); Rumar & Stenborg.
(1995); Bryer. (1999); Cascetta et al. (1999);
Blower & Campbell.(2002); McKnight. (2004);
Aworemi et al. (2010)

The beginning of road safety research
which had interesting published such as Treat
et al. (1977) more than 2000 accidents were
examined on site between 1971 and 1974 for

causal factors.

Vehicle (14.8%)

Human (95.4%)

47.8%

6.4% 34.8%

0.4%

Environment (44.2%)

Figure 2

Proportion of accident causation factors according to Treat et al (1977)

Aroad accident results from a combina-
tion of factors related to the components of
the system comprising environment, vehicles
and road users, and the way they interact.
(Figure 2) To achieve goals of road safety

policy was reduction risk of an accident and

number of injured or the number of deaths
in accidents, at the first important stage, it
was necessary to understand the causes
and mechanism of the accident occurrences
that complicated and each time had causes

combination consistent with the results
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of Rumar & Stenborg. (1995); Bryer. (1999);
Cascetta et al. (1999), Blower & Campbell.
(2002); McKnight. (2004); Aworemi et al. (2010).
For the next, Treat’s model has been doing
a research prototype in the road accidents
research for classification of causal factors.
In 15 years ago, the important issue was
founded that the accident in truck and drive
for working had a significant relation between
accidents and wages (Monaco & Williams,
2000; Rodriguez et al, 2003). Therefore, the
payment of wages depending on workloads
or number of running trip increases the risk
of road accident which consistent with the
findings of Fort et al,, (2010) It was founded

that the risk of accidents were related in the

Independent variables

« Functional factors

UR 1 a0UR 2 nsnnAW - SudAU 2558

same direction with number of working hours.
Therefore, the fleet management (wage,
benefits, and work safety) is an important fac-

tor in road accident research

3. Conceptual framework

As mentioned above, the researcher
was interested to proposed research
conceptual framework of road accidents
based on the Thailand commercial truck.
The conceptual framework finds out the
relationship between a number of death
from road accident per year and internal fac-
tors which consists of the functional factors,

benefits factors and work safety factors.

Dependent variable

Number of death from road

» Benefits factors

« Work safety factors

Figure 3

Research conceptual frameworks

4. Methodology

This research is a study of road
accidents in Thailand, focusing on commercial
truck comprising pick-up trucks, 6 whell trucks,
10 wheel trucks and more. The content of this
research focused on the different perspective
in the past. The 196 Cariere companys is a

unit of analysis, they be collected data about

> accident per year

internal factors included functional factors,
benefit factors and work safety factors. The
data were collected from questionnaires and
analyzed with Pearson Chi-Square test ()(2)
to find the relationship between functional
factors, benefit factors work safety factors

and the number of road accidents per year.
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5. The relationship of internal
factors and number of road
accidents per year.

The carrier 196 companies were
collected data and analyzed found that 177
companies have a data record about road
accident accounted for 90.31%. And 9.69%

Table 2

Vol.1 No.2 July - December 2015 97

(19 carrier companies) have not road accident
record data. Data were analyzed with the
Pearson Chi-square test ()(2) indicated that
the number of driver in relation to the number
of accidents which the large company who
many driver will have the highest number of

accidents as detailed in Table 2.

Relation analysis of function factors, benefits factors, work safety factors and accident per year.

Factors Related  Non-related 72 Sig.
Functional factors
Number of driver v 138 002
Driver personality v 0.95 0.03
Employment status v 1.81 0.10
Working hours per day 4 3.25 0.01

Factors Related Non-related 2 Sig.
Working day per week v 0.23 0.03
Overtime v 101 002

Benefits factors

Wage v 223 0.19
Bonus v 927 0.1
Loans v 0.85 0.23
Daily expense v 0.93 0.03
Diligence v 088 001
House rental v 532 0.09
Social insurance v 0.91 0.02
Tuition fee v 408 004
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Work safety factors
Medical examinations 4
Annual medical checkup v
Safety manual guide

Safety training

Alcohol test
Vehicle speed control v
Work period v

103 0.03
256 002
v 519 0.07
v 404  0.10
v 845  0.07
098 001
103 0.04

5.1 Functional factors

In the functional factors group, the most
of factor correlated with number of accident
per year. The results of this study indicated
that the volume of driver has a positive
relationship with the number of accidents
per year and driver personality (male, under
junior high school and driving experience less
than three years) related in the same way. In
addition, hours of work per day and number
of working days per week and overtime is
related to the number of accidents per year.
In Thailand, 55 percent in the drivers work on
average more than eight hours a day, making
driver faticue and accidents. On the other
hand, the employment status (temporary or
full time) have no relationship to the number

of accidents per year.

5.2 Benefits factors
In the group of benefits factors, which
includes wages, bonuses, loans and house

rental there was no relation to the number of

accidents per year, despite daily allowances,
diligence fee social insurance expenditure and
tuition fee for children are available relation
to the number of accidents per year. For
Thailand carrier companies, 80 percent is paid
daily allowances depending on workloads or
number of running trip to serve as an incentive
for employees to work hard and lack of sleep
to increase the risk of accidents. For diligence
fee, social insurance expenditure and tuition
fee for children is pay based on the number of
driver. Thus, when number of driver increasing
resulting cost about diligence fee social insur-
ance expenditure and tuition fee for children
increase and correlated in the same direction
with number of accidents per year increase.

Details are shown in Table 2.

5.3 Work safety factors

Safety factor is important issue to
prevent road accidents and decrease num-
ber of death. The result of this study shown

that, the safety manual guide, safety training
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and the alcohol test have no relation to the
number of accidents per year because the
carrier companies in Thailand to focus on the
matter until the relationship is not able to
demonstrate the difference clearly. However,
there are medical examination, annual health
check, vehicle inspection, control vehicle
speed, work period that is associated with
the number of accidents per year. The results
of this study shown that number of road ac-
cidents per year correlated with the health
of drivers. The vehicle speed, working hours
and fatigue (if the driver runs over a set time
period to cause fatigue) is a mixing cause in
road accident. These are all key factors that

contribute to accidents on the road.

6. Summary and Conclusion

The study of the relationship between
internal factors of carrier companies in
Thailand which including functional factors,
benefits factors, and work safety factors and
number of accidents per year. The important

finding is the number of drivers and benefits
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to the driver have a positive related to
number of accidents. This is consistent
with the research of Monaco & Williams (2000)
and Rodriguez et al (2000). Male, under junior
high school and driving experience less than
three years are factors that increase the risk
of accidents on the road. The results of this
study have a same direction with findings of
Aworemi et al (2010), they found that sex
education experience are a factors to
increasing road accident risk in Nigeria. On work
safety related to the number of accidents
encountered two interesting issues in the
health of the driver and the exhaustion from
lack sleep are the key factors that cause
accidents. This findings are consistent with
Smolensky et al (2011) has found that impaired
the health of the driver and the exhaus-
tion from lack sleep increases risk of road
accidents. And consistent with Brown (1994)
which suggests that exhausted from the
work causes the accidents on the road for

commercial trucks.
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Abstract

The purposes of this research were 1) to study the management of flood and drought
using the environmental education process in tambon Kaeng Phak KutAmphoe Tha Luang
Changwat Lop Buri. 2) to create a training manual for managing flood and drought using
the environmental education process. population of 1,424 households in Kaeng Pak Kood
Sub-district were used. divided into two

Environmental Science. The study was divided into two, 1) quantitative research. Collect
data from a sample of 312 people. The result of this method found that participation on water
resources management in high level. To test the hypothesis that factors significantly related of
their participation in water resources management were education, time of residence, career
and income. The result of hypothesis testing indicated that the sex, age, meeting or training and
groups membership had no relationship with the participation in water resources management.
1.2) Participatory Action Research. Collect data from a sample of leaders and local knowledge.
Datas were collected by participant observation, depth interviewing and focus group the 40
samples. The results showed that the problem of flooding 62.5 percent and 100 percent, the
problem of drought. There are solutions that include the construction of flood gates open-close
to the water and understanding about the management of water to the public. Solutions for
the drought is water supply reservoir and understanding about the management of water to
the public 2) Environmental Education: The samples were high school students in Grade 1 to
Grade 3 to 38 peoples of Ban Tha Kruat School. Questionnaires and training manual were used,
the study found that the average achievement of training, after training than before training.
And evaluate the effectiveness of the training manual is very good. Representing a sample of

the knowledge, skills, attitudes, awareness and participation increased.

Keywords: Flood Management; Drought Management; Environmental Education
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Abstract

The independent study about retiring over KanchanaburiRajabhat University officer’s
decision aims to 1) study the factors influence the decision to retire from a job and 2) study
the relation among the factors. Data were collected from a sample of people who have
worked as an officer for KanchanaburiRajabhat University since 2008-2012, for 203 samples,
The statistical data analysis are the frequency, the percentage, the average the standard
deviation, Pearson’s product moment correlation and stepwise Multiple Regression Analysis
were used to summarize for reference.

The result shown that 1) respondents were females more than males with average age
26-35 years old, studying in Master or Ph. D degree, being single earning less than 15,0008 a
month, having 5-10 years working experiences and being an officer.

2) The retiring factors influencing over. KRU officer’s decisions were found that official
salary, fringe benefits, work growth, working progress, atmosphere and communication are fair.
The analyzed result in each factor shows that officers are not satisfied with the annual salary
change by having the highest average (X=3.15)

Officers also think that the officer evaluation is not going in the same way having
the highest average (x=3.45) For the work growth, it was found that are training chances
for officers with the highest average (X=3.47) Organization Communication was found that
there is no serious announcement for working news and information having average (x=3.24)
Officers are proud and happy to finish their works with average (X= 4.05) For the retiring
decision, people are happy to spend their left time working for the university with (X=3.49)

3) When examining, factors influence the retiring decision as salary, fringe benefits
and working atmosphere which has statically significantly value at 0.05 there is no effect in

influencing the retiring. Decision by work growth, working progress and communication.

Keywords: relationship of personal information; decision to resign; Kanchanaburi Rajabhat

University Staff
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[ Abstact —————

This research was a qualitative research. The purpose is to study the situation and
analyze the business potential of One Tambon One Product Tourism industry in Thailand to
guidelines for proper development before the ASEAN community. The population data is One
Tambon One Product’s Entrepreneurs’ that businesses operating in the tourism industry. The
data were collected by literature and documentary review, situation observed and interviews
to collect data for analysis by used of narrative inquiry.

The results showed that the situation of the One Tambon One Product in the Tourism
industry are 1) Entrepreneurs are faced with the situation where the competition is fierce
because the OTOP products sold in the market today are the same goods and similar products,
OTOP entrepreneurs faced with conditions that have to compete against each other. Product
development and cost reduction strategies are using to increase business competitiveness.
2) The competitiveness of OTOP products are found in the entire supply chain management
process for all five processes are interrelated. The planning process, procurement process,
production process, delivery process and returns process all the processes affecting
the viability of the business in terms of value and cost savings, the absolute trust, customer
needs and service quality. 3) Research has shown that an efficient supply chain management
is the potential impact on business operations. Supply chain management is involved with
the business value in every process by bringing the concept of supply chain management
practices to create value in the supply chain the value that been created to be a measuring
the effectiveness of collaboration between supply chain. The result will be effect

the increasing of the business’s potential.

Keywords: One Tambon One Product; Tourist Industry; Floating Market, ASEAN Economic

Community.
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Abstract

This research is qualitative research the objective to study the service management

Journal of Logistics and Supply Chain College

that affect the supply chain performance of freight and mail management of Thai Airways
International Public Company Limited and to determine the appropriate operation model.
The sample group of 20 executives or individuals who are in management positions, role in
the policy management of freight and mail commercial department. The service management
that strives for excellence according to the organization’s quality policy by giving priority to
customer satisfaction, developimg human resources management will create awareness about
the quality of service with quickly efficiency, accurate, safety and appropriate use of modern
technology to manage service quality of freight and mail management. Thai Airways International
Public Company Limited warehouse as a service provider provides the labor for the packing
container frame roof without providing multimodal transport model that can not serve on
the management of the logistics supply chain system in fully integrated. Implementation of
Thai Airways International Public Company Limited focus on fast and accurate will expand a
strong and sustainable growth with a focus on personal development, learning and growth. To
reduce costing process and enhance competitiveness of firm’s performance the management
structure should concentrate in updated information technology and timely support to the

management decisions.

Keywords: service management; supply chain performance; firm’s performance
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Abstract

This study aimed to investigate the influence of supply chain management, Demand

UR 1 a0UR 2 nsnnAW - SudAU 2558

chain management and value chain management to influence the value chain performance
and develop a model for value chain performance measurement base on supply and demand
perspective. This study uses exploratory factor analysis, confirmatory factor analysis (CFA) and
regression to test reliability, convergent validity. The study found that factors affecting the
development of models and value chain performance measurement with base on supply
and demand perspective, there is a five factors for measurement is Value Chain Cost (VCQO),
Responsiveness (VCRes), Quality (VCQ), Delivery (VCD) and Agility (VCAg). This study will build
capacity to measure the performance management value chain. The ability to define and
understand the opportunities arise. As well as take advantage of opportunities as they occur

efficiently. And including the ability to define and access to business opportunities faster than

their competitors better.

Keywords: Value Chain Management; Performance Measurement; Value Chain

Measurement Model
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The factors of marketing mix that influence on teenager’s
buying behavior fowards OTOP Products in Mueng,

Nakhon Sawan province
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Abstract

The objective of research is aimed to; 1) Study of the marketing mixed that affect to
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the buying OTOP products of the teenagers in Mueang, Nakhon Sawan, 2) To acknowledge the
problems and the difficulty of the operation on OTOP products of the teenagers in Mueang,
Nakhon Sawan. The research data collect by the sampling of 400 teenagers in Nakhon Sawan
area. Then analyze the information by use of statistic methods.

The result found that; 1) Product factor of marketing mixed at the highest ranking that
result of the modern design of products (x=4.75), 2) Price factors of marketing mixed at the
high ranking that result of the quality of products (X=4.64), 3) Place factors of marketing mixed
at the high ranking that result of the convenience area which are by the main street and easy
to find. (X=4.11) 4) Promotion factors of marketing mixed at the high ranking that result of
the free gift (x=4.76) 5) Physical Evidence factors of marketing mixed at the high ranking that

result of the ambience and the shop decoration (X=4.73)

Keywords: Marketing mix; OTOP Product; Mueng Nakhon Sawan province
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Ressults of Active Learning by Applying Co-operative Learning
Technique towards Learning Behavior, Learning Accomplishment and

Satisfaction of Business Finance Nakhon Sawan Rajabhat University

UNAOYO
maiadiiifngUszasdifie (1) AnvmginssunadouvesihAnwilldsunisianiadounuy
TW3shemaia STAD (2) WisuisuradugivnansBeusneivnmstugsineudsunasndaioy
vosinAnuilldzumsianisFouidemeda STAD (3) WSsuliisunadunmsniansiBousieivinis
Fugsheveatndnuilldiunsdnnsisoudmemeia STAD Auinwsifesas 60 uaz (4) AnwiAa
flamelalunsizeuvesindnuiildsunisianisiGeuisematia STAD
ﬂejuéhasmﬁ’[ﬁ’fl,umﬁé’aﬂ%gqf':lﬂuﬁﬂﬁﬂmizé’uﬂ%ﬁyfywm’%suaqmﬁwmé’mwﬁguﬂsmisﬁ
ndngmsnatingd $uT7 1 vies 3 AdsAnwiegludnisfin 2556 $1uau 45 au edesiofldlums
FWeldwn (1) wwumsaeuseIvinistugsia lagldnsianisssuwuuldimemeadia STAD (2) wuy
Uszillungnssunisseu; 9w 25 de (3) wuunedeUTANadnnEN1ssIFeu S 20 T (a)
wuugaunuaEianelalun1siSeu S 25 Ue
HANTITENUI
1. thnwitldunisiansBouwudliifeomeda STAD finginssunisFeusluszduann
2. wadugrsyamsiFeuneinmstugsitvesindnufildFunisiansGeusiemaiia STAD
Mé’m,%'suqaﬂdﬂﬂ'auﬁ'suasmﬁﬁaﬁwﬁmmqqaﬁaﬁsgﬁu .05
3. wadugyMINsFeuneivnsiugsiavestn@nuildsunsinnisSeuifemaia
STAD genininausisesar 60 ognsiitfodfamneadafiseiu 05
4. tin@nwildFunsdamsiFoudiomeda STAD TanufianelalunisGeulussiuann

AdAe : N133ansiSeunuules; nallansiSeunuusiuile

'AYINEINITINNTT UNTINGIFETIVHUATAITIA

Supply Chain College Vol.1 No.2 July - December 2015 65



66 NsansdnyAvlavaGnAlAFuwAYIU UR 1 aluf 2 nsnniAU - SudAU 2558

[ Abstact —————

This research aims were (1) To study about the learning behavior of students who
were arranged the thirst knowledge learning technique as STAD (2) To compare of learning
achievement in each subject of business financial before and after classes of students who
were arranged learning about the STAD technique (3) To compare the learning achievement
in each subject of business financial of students who were arrange learning about the STAD
technique and the percentage principle of 60 (4) To study about the studying satisfaction of
student who were arranged learning about the STAD technique

Samplings group in this research was the students in bachelor degree of Nakhon Sawan
Rajabhat University in Accounting Courses Grade 1 Room 3 who were studying in B.E. 2556
for 45 people while the tools used in this research were (1) Teaching plan of each business
financial subject applied by using a thirst learning management STAD techniques which was
passed quality audit at the optimal level (2) learning behavior assessment application for
25 questions. (3) learning achievement test for 20 questions. (4) questionnaires of learning
satisfaction for 25 questions.

Research result found that;

1. The Students were arranged thirst knowledge learning management STAD techniques
had the learning behavior at high level

2. Learning achievement result in each business financial subject of students who were
arranged learning STAD technique after learning higher before had statistical signification level
at .05

3. Learning achievement result in each business financial subject of students who were
arranged learning STAD technique higher principle at 60%, statistical signification level at .05

4. Students who were arranged learning management about STAD technique were sat-

isflied with this learning at highest level

Keywords: Thirst knowledge management; Cooperative learning technique
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Abstract

The objectives of this research are: (1) to explore and analyze personnel data ware-

Journal of Logistics and Supply Chain College

house with the program management Warehouse WMS (2) to prepare the personnel depart-
ment warehouse with the program management Warehouse WMS. The sample consisted of

150 employees working on a warehouse in the central area. Data analysis statistics such as

frequency, Percentage, and Mean.

The results were as follows:

1). Analysis of perception using warehouse management system of the warehouse overall

rankings. And considering the perception that it was found. Warehouse workers are perceived

by the warehouse management system on each side at a high level.

2). Warehouse workers with personal factors as gender, age, education and work

experience. Jobs have a different perception of the warehouse management system by

combining different.

Keywords: Warehouse Staff; Warehouse Management System Program.
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[ Abstact —————

This research aims to study 1) the demographic characteristic and the investment
behavior in the saving-providend fund of those company staff in Nonhkhaem district, and 2)
the demographic characteristic’s influence on the investment behavior of those answering the
questionnaire, and 3) the influence of the management factor on the investment behavior
of those answering the questionnaire. 400 sample were used in the study through the ques-
tionnaire. Frequency, Percentage, Mean, and Standard Deviation were utilized in data analysis
while t-test and F-Test (one way ANOVA) at the reliability level at 95% were employed in the
hypothesis test.

It is revealed that most of the questionnaire respondents are female (50.50%), married
(64.75%), aged between 41-50 years old (46.25%), earning the income between 30,001- 45,000
baht (46.75%), and earning the bachelor degree (78.25%).

When analyzing the money-saving behavior, it shows that they themselves influence
the investment (63.00%), their purpose in saving is for the after-retirement expense (74.75%),
the money investment is mostly 10% of the monthly salary (52.50%), most of the investment
pattern is the seventh pattern (41.50%), and the factor influencing the choosing the number
and the pattern is the return-on-the-investment (38.00%) respectively.

Holistically, the factor influencing the investment in the saving-providend fund of the
company staff in Nongkhaem district is at the high level (Mean = 3.46). The factors evaluated
in the first three orders are the compensating money from the company (Mean = 3.72), public
relations/information providing (Mean = 3.61), and the company’s reliability (Mean = 3.52)
respectively.

The hypothesis test shows that 1) the demographic characteristic influences the invest-
ment in the providend fund in terms of the policy management and the holistic view of the
investment in the providend fund, 2) the age influences the investment in the providend fund
in terms of the reliability of the committee, the company, and the public relations/informa-
tion providing, 3) the income influences the investment in the providend fund in terms of the
public relations/information providing, and 4) the education level influences the investment

in the providend fund in terms of the reliability of the committee.

Keywords: Providend Fund; Saving; Investment
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Factors affect the number of deaths from accidents :

Case study of commercial trucks in Thailand.
UadunavwacosusugidszdannalainaaoNsnussNNAUA
TuUs:inflny

Abstract

The study of factors affecting the number of deaths in cargo truck crash in Thailand aims
1) to better understand the mechanism of cargo truck crashes in Thailand and 2) to be the
guideline for specifying accident reductive measure. The 196 road carrier companies were a
sample. They were collected data in order to test the relationship among functional factors,
benefit factors, work safety factors, and the number of cargo truck crashes in Thailand. The
data were gathered from questionnaires and analyzed with Pearson Chi-Square test () 2).

The study results indicated that the functional factors, especially volume of driver, driv-
er personality, the number of working hours per day, the number of working days per week,
and overtime, had the relationship to the number of deaths in cargo truck crash. Moreover,
the benefit factors, such as daily allowances, diligence fees, social insurance expenditure,
and tuition fees and the work safety factors, such as annual physical checkup, pre-placement
physical examination, vehicle speed control system, and work period also correlated with
the number of cargo truck crashes. The results, however, found some interesting facts that
employment status, wages, bonus, and alcohol test had no relationship to the number of

deaths in cargo truck crash.

Keywords: number of deaths; commercial truck; Thailand

'College of Logistics and Supply chain Suan Sunandha Rajabhat University, Thailand
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AEARY 1 S0UTINN; TIUEEETIR; Usemelne

1. Introduction Institute of Transportation Studies, University

Road accident is a serious problem for ~ Of Michigan, USA shown that the low-income

every country and will be discussing about ~ countries groups have a higher road accident
how to prevent the road accident through- mortality rate than high-income countries with
out 50 years ago. Globally number of death 2 times. The study result of Institute of Trans-
caused by road accidents are 500,000 cases Portation Studies, University of Michigan, USA
per year and more than 50% occurred in the ~ shown that the number of deaths from road
Asia - Pacific region. According to the World — accidents average of 18 people from 100,000
Health Organization report 2015, indicate that ~ People per year in global.

from 2010 to present the number of deaths

from road traffic accidents increased by 84

percent for all countries, and 68% occur in low

and middle-income countries. The result of
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Table 1

UR 1 a0UR 2 nsnnAW - SudAU 2558

World ranking top 100 number of death on road accident

Rank Countries The number of death on road accident
(per 100,000 people)
1 Namibia 45
2 Thailand a4
3 Iran 38
4 Sudan 36
5 Swaziland 36
6 Venezuela 35
7 Congo 34
8 Malawi 32
9 Dominican 32
10 Iraq 32

From Table 1, The most of the countries
with number of deaths from road accidents, in
the world top 10 ranking have a five countries

from Africa, Thailand is only country in Asia

where world top 10 ranking and have number
of death on road accident was 45 per 100,000
people, record in ranked second in the world
(Sivak & Schoettle, 2014).
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Figure 1

Commercial truck accident per year (2008-2014)
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For the record on road accident in
Thailand have a declining trend. However,
when considered in detail about the types
of vehicles that are significantly findings with
a number of accidents in commercial trucks
(pickup trucks, 6-wheel trucks, 10 wheel truck
and more) has increased significantly and
positively correlated in the opposite
direction to the overall data on road accidents

in Thailand by the data presented in Figure 1.

2. Literature Review
“A road traffic crash results from a

combination of factors related to the com-

Vol.1 No.2 July - December 2015 95

ponents of the system comprising environ-
ment, vehicles and road users, and the way
they interact. Some factors contribute to the
occurrence of a collision and are therefore
part of crash causation” consistent with the
results of Rumar. (1982); Rumar & Stenborg.
(1995); Bryer. (1999); Cascetta et al. (1999);
Blower & Campbell.(2002); McKnight. (2004);
Aworemi et al. (2010)

The beginning of road safety research
which had interesting published such as Treat
et al. (1977) more than 2000 accidents were
examined on site between 1971 and 1974 for

causal factors.

Vehicle (14.8%)

Human (95.4%)

47.8%

6.4% 34.8%

0.4%

Environment (44.2%)

Figure 2

Proportion of accident causation factors according to Treat et al (1977)

Aroad accident results from a combina-
tion of factors related to the components of
the system comprising environment, vehicles
and road users, and the way they interact.
(Figure 2) To achieve goals of road safety

policy was reduction risk of an accident and

number of injured or the number of deaths
in accidents, at the first important stage, it
was necessary to understand the causes
and mechanism of the accident occurrences
that complicated and each time had causes

combination consistent with the results
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of Rumar & Stenborg. (1995); Bryer. (1999);
Cascetta et al. (1999), Blower & Campbell.
(2002); McKnight. (2004); Aworemi et al. (2010).
For the next, Treat’s model has been doing
a research prototype in the road accidents
research for classification of causal factors.
In 15 years ago, the important issue was
founded that the accident in truck and drive
for working had a significant relation between
accidents and wages (Monaco & Williams,
2000; Rodriguez et al, 2003). Therefore, the
payment of wages depending on workloads
or number of running trip increases the risk
of road accident which consistent with the
findings of Fort et al,, (2010) It was founded

that the risk of accidents were related in the

Independent variables

« Functional factors

UR 1 a0UR 2 nsnnAW - SudAU 2558

same direction with number of working hours.
Therefore, the fleet management (wage,
benefits, and work safety) is an important fac-

tor in road accident research

3. Conceptual framework

As mentioned above, the researcher
was interested to proposed research
conceptual framework of road accidents
based on the Thailand commercial truck.
The conceptual framework finds out the
relationship between a number of death
from road accident per year and internal fac-
tors which consists of the functional factors,

benefits factors and work safety factors.

Dependent variable

Number of death from road

» Benefits factors

« Work safety factors

Figure 3

Research conceptual frameworks

4. Methodology

This research is a study of road
accidents in Thailand, focusing on commercial
truck comprising pick-up trucks, 6 whell trucks,
10 wheel trucks and more. The content of this
research focused on the different perspective
in the past. The 196 Cariere companys is a

unit of analysis, they be collected data about

> accident per year

internal factors included functional factors,
benefit factors and work safety factors. The
data were collected from questionnaires and
analyzed with Pearson Chi-Square test () 2)
to find the relationship between functional
factors, benefit factors work safety factors

and the number of road accidents per year.
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5. The relationship of internal
factors and number of road
accidents per year.

The carrier 196 companies were
collected data and analyzed found that 177
companies have a data record about road
accident accounted for 90.31%. And 9.69%

Table 2

Vol.1 No.2 July - December 2015 97

(19 carrier companies) have not road accident
record data. Data were analyzed with the
Pearson Chi-square test ()(2) indicated that
the number of driver in relation to the number
of accidents which the large company who
many driver will have the highest number of

accidents as detailed in Table 2.

Relation analysis of function factors, benefits factors, work safety factors and accident per year.

Factors Related  Non-related 72 Sig.
Functional factors
Numnber of driver v 138 002
Driver personality v 0.95 0.03
Employment status v 1.81 0.10
Working hours per day v 3.25 0.01

Factors Related Non-related (2 Sig.
Working day per week v 0.23 0.03
Overtime v 101 002

Benefits factors

Wage v 223 019
Bonus v 927 0.1
Loans v 085  0.23
Daily expense v 0.93 0.03
Dilisence v 088 001
House rental v 5.32 0.09
Social insurance v 0.91 0.02
Tuition fee 4 408 004
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Table 2 (Continous)
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Work safety factors
Medical examinations 4
Annual medical checkup v
Safety manual guide
Safety training
Alcohol test
Vehicle speed control v
Work period v

103 0.03
256 002
4 519 0.07
4 404 0.10
v 845  0.07
098 001
103 0.04

5.1 Functional factors

In the functional factors group, the most
of factor correlated with number of accident
per year. The results of this study indicated
that the volume of driver has a positive
relationship with the number of accidents
per year and driver personality (male, under
junior high school and driving experience less
than three years) related in the same way. In
addition, hours of work per day and number
of working days per week and overtime is
related to the number of accidents per year.
In Thailand, 55 percent in the drivers work on
average more than eight hours a day, making
driver faticue and accidents. On the other
hand, the employment status (temporary or
full time) have no relationship to the number

of accidents per year.

5.2 Benefits factors
In the group of benefits factors, which
includes wages, bonuses, loans and house

rental there was no relation to the number of

accidents per year, despite daily allowances,
diligence fee social insurance expenditure and
tuition fee for children are available relation
to the number of accidents per year. For
Thailand carrier companies, 80 percent is paid
daily allowances depending on workloads or
number of running trip to serve as an incentive
for employees to work hard and lack of sleep
to increase the risk of accidents. For diligence
fee, social insurance expenditure and tuition
fee for children is pay based on the number of
driver. Thus, when number of driver increasing
resulting cost about diligence fee social insur-
ance expenditure and tuition fee for children
increase and correlated in the same direction
with number of accidents per year increase.

Details are shown in Table 2.

5.3 Work safety factors

Safety factor is important issue to
prevent road accidents and decrease num-
ber of death. The result of this study shown

that, the safety manual guide, safety training
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and the alcohol test have no relation to the
number of accidents per year because the
carrier companies in Thailand to focus on the
matter until the relationship is not able to
demonstrate the difference clearly. However,
there are medical examination, annual health
check, vehicle inspection, control vehicle
speed, work period that is associated with
the number of accidents per year. The results
of this study shown that number of road ac-
cidents per year correlated with the health
of drivers. The vehicle speed, working hours
and fatigue (if the driver runs over a set time
period to cause fatigue) is a mixing cause in
road accident. These are all key factors that

contribute to accidents on the road.

6. Summary and Conclusion

The study of the relationship between
internal factors of carrier companies in
Thailand which including functional factors,
benefits factors, and work safety factors and
number of accidents per year. The important

finding is the number of drivers and benefits

Vol.1 No.2 July - December 2015 99

to the driver have a positive related to
number of accidents. This is consistent
with the research of Monaco & Williams (2000)
and Rodriguez et al (2000). Male, under junior
high school and driving experience less than
three years are factors that increase the risk
of accidents on the road. The results of this
study have a same direction with findings of
Aworemi et al (2010), they found that sex
education experience are a factors to
increasing road accident risk in Nigeria. On work
safety related to the number of accidents
encountered two interesting issues in the
health of the driver and the exhaustion from
lack sleep are the key factors that cause
accidents. This findings are consistent with
Smolensky et al (2011) has found that impaired
the health of the driver and the exhaus-
tion from lack sleep increases risk of road
accidents. And consistent with Brown (1994)
which suggests that exhausted from the
work causes the accidents on the road for

commercial trucks.
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Abstract

The purposes of this research were 1) to study the management of flood and drought
using the environmental education process in tambon Kaeng Phak KutAmphoe Tha Luang
Changwat Lop Buri. 2) to create a training manual for managing flood and drought using
the environmental education process. population of 1,424 households in Kaeng Pak Kood
Sub-district were used. divided into two

Environmental Science. The study was divided into two, 1) quantitative research. Collect
data from a sample of 312 people. The result of this method found that participation on water
resources management in high level. To test the hypothesis that factors significantly related of
their participation in water resources management were education, time of residence, career
and income. The result of hypothesis testing indicated that the sex, age, meeting or training and
groups membership had no relationship with the participation in water resources management.
1.2) Participatory Action Research. Collect data from a sample of leaders and local knowledge.
Datas were collected by participant observation, depth interviewing and focus group the 40
samples. The results showed that the problem of flooding 62.5 percent and 100 percent, the
problem of drought. There are solutions that include the construction of flood gates open-close
to the water and understanding about the management of water to the public. Solutions for
the drought is water supply reservoir and understanding about the management of water to
the public 2) Environmental Education: The samples were high school students in Grade 1 to
Grade 3 to 38 peoples of Ban Tha Kruat School. Questionnaires and training manual were used,
the study found that the average achievement of training, after training than before training.
And evaluate the effectiveness of the training manual is very good. Representing a sample of

the knowledge, skills, attitudes, awareness and participation increased.

Keywords: Flood Management; Drought Management; Environmental Education
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