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Factors Influencing Online Business Entrepreneurs Decision
to Use Shipping Services in Bangkok

Pakawadee Trirasri™* and Piyachat Jarutirasarn’

_

This research aims to 1) study demographic characteristics influencing decision to
use shipping service of online business entrepreneurs in Bangkok 2) study service quality in
reliability and trust, customer responsiveness, quality assurance and empathy affecting the
decision making to use shipping service of online business entrepreneur in Bangkok. Data
collected from online business entrepreneur in Bangkok, a sample of 400 formula-based
calculation result. Using convenience sampling design technique. The research instrument
was questionnaire review by qualified persons which yielded an IOC > 0.70 and distribute
questionnaires directly. Data analyzed by using descriptive statistics and inferential statistics
were t-test, F-Test (One-way ANOVA) and Multiple regression. The finding found that
1) demographic characteristics: frequency of service use affecting to the decision making to
use shipping services at a different degree at a statistical significance level of 0.05. Factor
services frequency affecting to use shipping service 2) Factors service quality such as
reliability and trust, quality assurance and empathy affecting to the decision making
to use shipping service at a different degree at a statistical significance level of 0.05.
Thus freight forwarder will manage relationships closely with online shipping service
entrepreneurs which have frequency of service use and develop service quality to meet

customer needs.
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