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Efficiency Management of the Documents Flow in the International
Maritime Exporting System

Pich Subongkod' and Lamphai Trakoonsanti’

_

The objectives of this research were to: 1) examine document efficiency management
in the international shipping export system; and 2) the influence of document efficiency
management in the international shipping system. Using mixed methods. The populations are
680 employees of a foreign ocean shipping company and sample size was 225. The tool used
in the research was flow chart and questionnaire. An IOC of 0.95 was obtained. The data were
analyzed using descriptive statistics and hypothesis testing using regression statistics. It was
found that: 1) guidelines for managing would be evaluation the international ocean transport
documents for every customer, clearly preparing steps for making export documents using the
flow chart method to reduce errors in documentation, form of new customers information
must be filled for evaluation, responsible staff members must be on-the-job training, specific
details are fully required for verification and documentation, accurately in compliance with
the guidelines. If inspection staff finds an error, bring it back to amend any mistakes within
3 days and 2) manage the efficiency of documents in the system for exporting international
goods by ocean transport has a positive influence on company performance through effective
management of export documents. This will help to perform work faster because the document
flow sequence is known, work can be followed in each step, errors can be reduced, and
documents can be prepared according to the steps. As a result, specifying documentation
and inspection would facilitate coordinated information delivery and enable clients to receive

higher-quality, faster service when informed of various issues.

Keywords: Efficiency management, Export documents flow, International maritime exporting

Type of Article: Research Article
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! !

] 2 = 3 L -] ¥ »r = -

daananslEsunATiRaRIlaaunIny MinanaridraiaddliffugnAmm ada Tinad
oRAMLBnaTIdaan (Courier Post)
LONATTRANA TR | ‘ laRATIHAWAIA

4

uAlUENATLAEVIIDNATIA 3T AT

i

oAl

wilvduonarildgndme advilnad

Al

E & u
SUWRTITVUIEATD - a &
: - (Courier Post) Saesa

2f 1 ﬂ’]i@@ﬂLLU‘ULLN‘LJETQﬂ’ﬁlVIﬁ?J’eNL@ﬂﬂ’]isﬂu@i\‘iaugf'ﬁmﬂL%E]‘U’]@@ﬂ

PAIINTINNNTDDNLUULKNUEINIST AU 5EMINNUTLNANINTD 97U 30 AW @1U150
LONATVUEIFUAINNS D 1RNRUULMY A9 LUSEUTEUTUNDUNISAMEUIY NDY- K19 VB9
7 1 wAAYINSAUNBAUBNUNLENEISAIDDN  NISIAVBNANTVUAIAUAIEUAT ARSI 1

] v
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A151990 1 WanN1SUSEUBUTUABUNISALTUIUY NOU-NEILAALTUNDUVDINITIAVILDNEITVUES

AUAIAUAININS V19BN

AANTSN

ATSNITULUULAYN

A1sveusUU v

nsgllenasgnAesian

yIanansaseanduni

Ay 24 9akag

LAY 16 ¥Ikad

33 (nTAINNATYNABIVIAVLA)

Ay 24 9alug

LAY 16 YIkd

NSUNLBNENSANAIURANAS

SANNSATIVABUINNINNLNT 1A 4 T2l 0 w1l
whlvlenansaaeandum LAY 8 T3 0 Wi
MTIAARUAINGNABIABNANTAIBDN LAY 30 W19l 0 Wil

573 (NSEUNLBNENSIAAANURANANR)

lde 36 9219 30 U7

28 16 F3Lug

7.2 NaN15298L9US U
INFEINITIN 2 WU

1Y

A1519% 2 HANSAATITRANREY WaTAIPUANNEAY UTEANSANUBULENETIUSTUUIUNITAIDDN

<

AUANTEMINUTENANIIED  hazUseansnn

(n=225)
du
' = ei @
. . ARy L Ugauu SEAU " .
JaA1any _ B dUA
x) UINIZIY - AUAY
S.D.
1. mUszdiunalenansedieanssninelssmaniasevasgndn - 4.01 0.63 1470 3
weazsae (X1)
#R99RYNTURBUNTSYILENASE@BNLUU Flow chart Tdawy | 4.41 0.49 110 1
WiDanUaRANAIAINITYILENENS
WedgnAlvaluazionanslvidiiniu azdewedoyaiuunesy  3.99 0.68 ) 2
ngnAneuivethuseiiu
fnsapunulitiuninaunguasuiie 3.84 0.66 170 3
2. MSAMUUATIEALREATUNSENEITHAZNNSASIRFaU (X2)  4.39 0.60 110 1
Aoarmunseaviduaneigndesrsudiumuieuledissy | 4.56 0.55 IR 1

1y L/C wu Toyaday@isindud (Commercial invoice) Tu
wARUTIYAUID (Packing list) waz Tususesdiudniindudn
(Certificate of origin) wisufulunsdwd@uAT (Bill of lading)
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A5199 2 NANTIATIERARAY LazaInuANEIAY UssanSnmessenalsiussuuiunisaeen
AuATEINUTEIMANINGD  LazUszansnm (se)

(n=225)
dau
Y Anade  (Heauu SEAU " W
JaAau _ . dufu
69 UINTZIU | AULRY
S.D.
nsdlndinaunsIvaeunugaiianan 1wy n1sldsaiia Jegndn | 4.42 0.62 N 2
An Iinduinudlugaiawarsludlfgnieanslu 3 fu wieiu
agiiu L/C Mvun
NMIRTIVEDUATLILALIIINUNIVOIUIEN Lagnilnauves Bank | 4.38 0.63 10 3
idlosugaiiawatn MsswmsIzusadmthivTsndeadlulag
SwdwaesiSesanannviivaslsenelneniely 3 Ju
3. M3IANTSUSTANSATNYRLENENSdIDaN (X3) 4.26 0.55 N 2
Fesdavintunaunsvienansasesnifiu Flow chart 4.34 0.58 17N 1
Flow chart 9s#esuansdunausauaiSudunssuiums auisdy | 4.30 0.57 170 2
ganszuiuNsnnuvesmsienansdeen
ilensufuuanis Flow wssusaviuneundinudidlidse Wy =~ 4.23 0.49 17N 3
Tssudilsids lunansussgituvie (Packing list) Tigdavinienans
wifnauludunoumy Flow azfiawihnisinay
UszanSnmn1sALlueu 4.36 0.57 170
1. MssiuausImsveIn1svhe 4.32 0.56 110 2
2. NMSanTBRANAINYBINITVINGTY 4.30 0.60 110 3
3. MsanAlg918989n5VINeTY 4.29 0.58 110 a
4. siiaszavsamnisivavesonans 4.54 0.52 wniige 1
7.3 HANSNAFBUANNAFIUNTIY Tunsvienansiazn1snsiadey (x2) wagnls

ASUSINSINNSUSEANSAMYaLenNaIsie  aan1sUsEANS N nvewenasdienn (x3) Nas
SYUUNTSANDDNAUATEUINUSEMANINED WU Kasie UseansSain teeldnisimsizsinisanase
gonilu 3 fu ldun nsUseilivenansdteennia  wieal (Multiple Regression Analysis) uagyi1n13
a P | ° a a ~ U v o v A )
ISevesgnALarIY (x1) MIfivuasgaziden  asunasuNAgiunserutisdAgisyau 0.05

[ o L | v a [ ' < o/ 4
mum‘ssusaaqmmwmnquamumsmqm’nimﬂm (TcL) ag”lunqu 2 F1VUYWUAEAILATEIANAENT

COLLEGE OF LOGISTICS AND SUPPLY CHAIN  SUAN SUNANDHA RAJABHAT UNIVERSITY 101



102

NIasufuRnsladafinduasdnnatsisu

Ui 11 atuft 3 fueneu - SuAL 2568

ANS199 3 VAFBUANMUFUNUSIENING “A1SUSUITINNISUSLANTANUBLBNETSIUSLUUNISAIDDN

AUANTEMINUTEINANTINSD” AU “USEANSAINANSAMENIL”

Y X X X
1 2 3
Y 1.000
X 0.638** 1.000
X 0.574% 0.702%* 1.000
X, 0.605** 0.721** 0.748** 1.000

** fldrAgnisedanszau 0.01

INAIF9N 3 WU TANUFURUSHU B8NS

(% a

= o o aad a1 v £
UUYAIPYNNEADNNITEAU 0.0liﬂﬂuﬂqamﬂizﬂﬂﬁ

ANFUNUSIINAU 0.638, 0.574 way 0.605 Ay
a19u

A15197 4 HANITIATILVANUANNBLITINTANYDY “UTMIIANTUsEAVENMveenansluszuy

A15899DNAUAITEUINNUTENANINSD” danane “Useansninnisanuiuany”

Variabl 5 Std. Beta ; <
arlaple 19.
Error B ;

(Constant) 0.769 | 0.206 3.739 | 0.000*
msﬂizLﬁuLaﬂmidqaaﬂmqﬁasuaqqﬂﬁwLwiazﬁm (X1) 0.155 | 0.045 | 0.181 | 3.457 | 0.001*
ANSAYUASIDAZLDYALUNITILBNEISHANITASIFADU (XZ) 0.317 | 0.059 0.317 | 5.343 | 0.000*
AN59ANTSUSLANTNIMVDILBNETEIDaN (x) 0.369 | 0.057 | 0.394 | 6.526 | 0.000*
R = 0.766, R = 0.587, Adjusted R* = 0.581, F = 104.970,
Sig. = 0.000

* fifodAmsananszsiu 0.05

o

AUNTNYINTUAEAFUUTLANTONN DY AT WUUAY Al

% =

AUNINYINTAUMIEANENUTLAVTOAD AT UUNINTFIY 9T

Y =

naunstiisduasiulaan wntade
N15UsEINeNA15d990NN19L38YRIaNALARY
18 iy 1 e luaeiitadedu o adl ey
Pl Usedvdan auiiuduy 0.181 wiae oes

o w

HgdAgyn1eads

(%

Asgeu 0.05 wmndade nng

0.769 + O.155X1 + O.317X2 + O.369><3

[

0.181X +0.317X + O.394X3

AMNUATI8ALLDEATUNITHILENAITHALNITATID
dou Wnay 1 vy Tusaznladedu 9 A 9z
Pilt UseanSam gLy 0.317 wule agnall

HedAgyneadanszau 0.05 wintlade N5IANTT
USLANSNINUBILENEANTEIDBN WNNTIW 1 KU
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Turauedithdedu g Al asvilf UssanSam ae
Wt 0.394 mise eghaiileddymisednisyau
0.05 et H1: MsUSMsTAnsUsEansn e
onanslusEuuUMSaseanaumsEielsena
N950 DVBNALTIUINlAERTIRNe Usyansnin 29
YRUTUALLAFIY

8. d5UNaN13IBuaraAUIIUHE
8.1 ayUnamsideiionauinguszasdnisity
5’mqﬂizﬁaﬁﬁ 1: WiefnwIuuInanis
USM13IAN1SUTEENS A Naestenasiussuu
NUNNTADBNAUATENINNUTLNANINTD
Han15338aula 90 wuIn1sufdnme
1) nsUsziliunaenansasensyniInnussina
NNUTOUBIYNAUAALIY Fosdnindunaunis
Fienansdseanuuy Flow chart Tidaauiie
andoRANAIALUNITIILONENS Lﬁ'aﬁqﬂé’ﬂm
wazionanslvsiiintu asfesvetayauuumos
mﬂqﬂﬁwdawﬁaﬁwmﬂsmﬁu fn1saouauld
fumiinanudiquaiuin azdedlinaiiousszuy
N9NIUYesLEunLANT N uLaslindnau
laneaoslfuiRnulaeiinsidunanisaluag
Usziluwan13vineuy 2) dnsainuasigazidun
TunsMenasiagN1InSIE0U ABIAINUATIY
aztBunsenliigniosnsuiumuieuluiiseyls
Tu L/C wiu Yoyadnydsimdudn (Commercial
invoice) luuansussyiiuvie (Packing list) wax
Tususesrunindunn (Certificate of origin)
wSounulunsidedunn (Bill of lading) nsdl
WHNIUATIVADUNUIAHANAIN 18U N13lds1An
An FegnAniin Tiindusnudlugaiianaialn
Tigndfesmelu 3 Yu videluegiu L/C fwun
N19ATIADUNTLINLAYLIINUIVIUTEN Uay
WUAUYDY Bank Lg‘i"aw@mﬂmwam NBUIATS
i mihiivssvdewdlalnedmdaenise
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ponanNIvesUsEndlnentgly 3 Ju davin
WUUNBSH Check sheet @msunisnsiaaeu
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ASIMLENANTNBULENEANTITY ABIlin1TEOUIY
windnaulndlunisenu L/C Tagldiaanlas
N1 1 dUanilunisaeuau wag 3) N1SIANIg
UsvanBnmuesenansdioendesdninduneu
Asvienatsaseanidy Flow chart agfes
LERTUADUS WA LA UNTEUIUNS wﬁﬁu@m
A55UIUNISIUYRINTLenasdsenn Lo
ASUAMTIUANTS Flow T8susavduneudnud
Liddesio wu Tssnudilids lunansussaiivvie
(Packing list) Lvig{3nvinenans witnaulutunou
A3 Flow agnasinnisinny Tu Flow chart 9y
Foeszy Srunudluydnuiuilddanisenas
wielwanaunsafnmueuls

Faquszasdd 2: 1ilefnwidninaves
NSUIMITINN1TUSEANS AU LenaslusEUU
NuMsdseandumsEinsUssmannade Aiflde
UseansnInn1saALiiueu

Han1533eaula a1 N1sUINISIANIg
UsgdnSnmeeaena1slussuuun1sdenn
FUAITENIIUTEINANIGSE UBNSNALTIUIN
Tnensee UszAvsnmnssndunudeilnge
Usgansnmluaiu 1) anusinss vaelenig
¥rauwgaty esansiudduns Flow ves
lenansuazatunsaianiuaulalunsdunou
2) NSAATBRANATA N1TAUUASITALLDYALUNIT
MUONEITUAZNIIATIVEDU UNITWAIUINYE
wifnauswimededelininnuiaanuiuas
Anulalusnuresnues Frvandeianainly
Msvhedduneu 3) msandilddne diean
Foaldanslunisinenaisiesniinisnsa
deuneueeNeNa1Te anAlddnede q Min
ndeRanatnlunisvinauliunusenla. 1oy
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AsTINLLENTDRANAIAVDLENETS (Discrepancy
fee) warn1seantonals B/L Tud way 4) ALl
UsganSamnislvavesonats mdetoyalunis
Uszaununazuialeymniag 9 LLﬁqﬂﬁﬂé’L%a"ﬁu
LR GRIRRIY
8.2 afUT8Na

1. N1SUINI59ANT15USERNTAINVD
LPNENTIUTZUUIIUNISE 99N FUAITZUI NS
USTINANIGLED WU MSMrUATIEazLdealunis
yhlenansuazn1snsIvEey danuddnygsiian

v

Tngntnanusesmvunsgagidennie ignses

v A

AsutumuReulatseylilu L/C 1wy Teyadiyd

<

9A1@uA1 (Commercial invoice) TUWANIUTTY

3
v

#unie (Packing list) uag TuSusesauniindumn
(Certificate of origin) wSauAuluns1dsduUAN
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Ranane W nskasiaieg %agﬂé’ﬁm Tinhnauan
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wanaw, 2564) udean1sTianuddgyiuenans
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Favindunowdu Flow chart deusi3udy
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PSRN AEINU “PISHRILIBUSINT NI
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5o” ilemsldnuszzemuazansuyuvesuiTn
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