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Antecedents Affecting Performance of the Logistics Services
Providers in Thailand

Rakkhwan Sarawasee' and Anong Taiwan’

_

The research aimed to 1) study levels of firm innovation, employee engagement, green
logistics management, brand equity and firm performance, 2) study causal relationship of
firm innovation, employee engagement, green logistics management and brand equity which
influenced on performance of the Logistics Services Providers in Thailand, and 3) examine
the accordance of casual relationship between the antecedents affecting performance of the
Logistics Services Providers in Thailand and the empirical data. Data were collected from 303
primary level managers and the higher of the Logistics Services Providers in Thailand by
questionnaire as a research instrument. The analytical data were conducted by using a structural
equation model (SEM). The results showed that the average opinion of employee engagement
and brand equity were the highest levels and the average opinion of firm innovation, green
logistics management and firm performance were high levels. The structural equation model
was completely compatible with empirical data and hypothesis: %*/df = 1.307 p =0.078,
CFI =0.995, TLI =0.990, GFI =0.973, RMSEA =0.032 RMR =0.014. The findings showed that firm
innovation and brand equity had directly affected firm performance at a significance level
of .001. The employee engagement and green logistics management had directly affected
firm performance at a significance level of .01. Furthermore, firm innovation, employee
engagement and green logistics management had also indirectly affected firm performance

via brand equity at a significance level of .001.

Keywords: Firm innovation, Employee engagement, Green logistics management,
Brand equity, Firm performance
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0.32**

/

X2 =62.488, df =48, p =0.078, CFI =0.995, AGFI =0.940, RMSEA =0.032, RMR =0.013

GD(O 70)

ani 3 Tuwaaunisiddasiaiiwesyntdadenidnsnadenisaivauvesgsnanisliuinig

ladafndlulszimelne (Structural equation model: SEM)

M13199 2 aguendudseAvsavduiusvesianls

Variables standard Un S.E. C.R. P H
standardized

FIP <-- INN 323 264 .042 6.344  0.000***  H1
FIP <— ENG 146 .204 075 2729  0.006** H2
FIP  <-- GRM 101 114 041 2.789  0.005** H3
FIP <-- BRE 428 391 .059 6.621  0.000***  H4
BRE <-- INN 439 .392 .053 7.426  0.000**  H5
BRE <--—- ENG .308 472 .091 5210  0.000"*  H6
BRE <-- GRM 316 .392 .060 6.543  0.000%**  H7

* oL =0.05* ¢ =0.01, ** O = 0.001

NPT 2 WEAIRNANITIHATITITBNTNE

YRIRIUTANVIAL LU TNAVDIAUNITIATIAT

fiszauriadndy 0.05, 0.01 wag 0.001

H1UN13FUTRIANNANAUIATTNITEeBsansing (TCL) aglundu 1 avnuyseaansuazdinuaans

82

endeladafnduazdnnaneisuy aninendesuigaiugium

—



Journal of Logistics and Supply Chain Operations (JLSCO)

Vol. 10 No. 2 July - December 2024

A5199 3 WANNTILATIZVDNTNANIINTI DNTNANIDDY LAZDNSNATIY

AMAILUTUAYDIDIANS (BRE) | NANIIANTUIIUYRIR9ANT (FIP)
s Nswa ANGWA | INGWa | INSWa | dNSwa | dNswa
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snu Inglamesudandon (Liu et al,, 2022)
WAZIIUIIBYE Choi and Zhang (2011) Wuin
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MU UDEN9R Fatl
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HIUAMATMUTUAYDIDIANT HOAAR0INUIIY
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2) AnuguRDDIANITBVE WA AT
LAZNIND DU BNANITANTUITUVOIDIANTUD
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POUHIUANAILUTUAYDIBIANTOE 9T T dATY
NNEDF @9nAaIiUUIBVEY Osman et al.
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LUSUALALAINNAISNINANDLUTUABIANTBE N
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