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A Study of the Satisfaction towards the Facilities for Elderly
and Disabled Hotel Guests

Ploypapas Jutarattaset®

_

This research aims to: 1) study the satisfaction towards the facilities for elderly and
disabled tourists who are hotel guests in Hua-Hin district. 2) To provide recommendations
for prospective growth facilities for elderly and disabled tourists of the hotel. The sample
of this study was 400 tourists and hotel guests who were elderly and disabled. The samples
were 20 hotels from 149 hotels in the Hua Hin district, selected by purposive sampling.
The instrument used for data collection was questionnaires. The value of Cronbach’s Alpha
was .887. The data were statically analyzed using percentage, frequency, mean and standard
deviation. The result of the research showed that the satisfaction with the hotel’s facilities for
the elderly and disabled tourists in the top three rankings was at a high level as follows:
1) the satisfaction with the public spaces in the hotel, 2) the satisfaction with the stairs and
handrails on stairs, 3) the satisfaction with the doors in public areas which were easy to open
and very safe. The guidelines for potential development to meet the standard of facilities
for elderly and disabled tourists included expanding parking spaces for them, modifying the
tactile flooring in hotels, preparing facilities, services, and rooms for them, including elevators,
and supporting the tourists of this group to return as repeat customers and boost the revenue

of the hotel industry.
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