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The Competitiveness Development of SMEs in Central Region Thailand

Maleenee Banraksukaphap', Sudawan Somjai” and Pornkul Suksod®

Abstract

The objectives of this research were: 1) to study the level of competitiveness of SMEs.
2) To study the influence of causal factors on government policy, financial support,
entrepreneurial characteristics, supply chain management, and SMEs’ competitiveness.
3) To the guidelines for the development of the competitiveness of SMEs in the central region
of Thailand. In quantitative research, the sample consisted of 320 SMEs entrepreneurs who
were members of the Federation of Thai SMEs in the central region Thailand. In qualitative
research, in-depth interviews were conducted with 18 key informants. The research results
showed that: 1) the competitiveness of SMEs was rated at a high level; 2) supply chain
management, entrepreneurial characteristics, government policy, and financial support. All of
these have a direct influence on the SMEs” competitiveness. The values of the influence were
0.62, 0.55, 0.54, and 0.28 respectively. 3) The guidelines for the development of the
competitiveness of SMEs in the central region of Thailand included: (1) Public and private
financial institutions, have established clear policies on financial access and adequacy for
SMEs. (2) Assisting SMEs in implementing innovations in their organizations; (3) encouraging
SMEs to constantly improve their own potential; and (4) encourage SMEs to have efficient
production, distribution, and logistics. Thus, the government should develop in strategies to
enhance the competitiveness of small and medium-sized SMEs, which will directly benefit

the country’s economic sector in the future.
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sereguuuuiiduansiguiudoyadassdng
LLangLLUUﬁLﬂ WRRRTENERRRIRGHEIE
Usednd lagiia15a191nAERIASEAUAIIY
NAaNNAULAZATTINAILEDAADIAUNANNAY
ARSI 2

M19199 2 HANSTBULTIEULUUTIARIRILANNRFIUNTIREA UL LU0 DNLAYAIUVIENY

519N13 Aann WUUDI@R9N  LUUD1a99 AUNNY
AUNAFIU NN
1. Chi-square () *ilnd 0 287.58 61.51 Wigay
*AU df 94 55
Relative Chi-square ()’/df)< 2.00 3.06 1.12 RV TRETaEY
2. GFI > 0.90 0.90 0.98 (R FUSEAGEY
3. AGFI > 0.90 0.85 0.94 bANNTEAY
4. RMR wWlnd 0.00 0.012 0.007 W za
5. RMSEA < 0.05 0.080 0.019 [ FUSEAGEY
6. CFI *0.00-1.00 0.99 1.00 bANNTEAY
7. CN > 200 142.50 425.33 LANNT AN

3. NAMTVAADUALLAFIU WilemANEvEwa
vosladeuleuneniady msaduayusiunsiay
ANENYLEUTENBUNS Uarn13innsigguniu
fdsnadoauamsolunsudstuvesiamia
VUIANALALVUINGDH WU

1) WlguIeN1ASTAIHANIIRNTIFDAINY
a111501UN1LYITUYTIAMAIVUINNA AL
YRR ABNTNAVINY 0.54 FTlUaUANNFAZIY
Toil 2

2) MIATUAYUAIUNTRY ANaNI9nTe
AOANAINITOTUNITWY ITUVDTAUAIVUIN
nansiaguIngaN MBNSHAWNAY 0.28 atfueu
auuRgton 2

3) AENULEUTENOUNNT AIHAN1ASS
AoAINAINT0TUN1TUY ITUYDTAUAIVUIA
NANMLaLIUIALDUABNINAWINAU 0.55 afuayu
auvfgudon 3

4) n159aN1slEUNIL daHAN1IRTIAe
ALENNTO UMY TUYBTIAIMAVUINNGA
LagvUIAgauA1IBNSNAWINAY 0.62 AduayU
auvRgten 4

HANSNAFRUANNAFIU LazAIBNENAveY
FuUsusidnwiauenunT1ei 3
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AUNAFIUNITIY JuUszAnsidunne  t statistics NAANS
1. Wleu1un1ASTaIRaNInSIwaAINENTa 0.54%* 3.64 atiuayu
lunsuastuved SMEs (GOVE —-> COMP)
2. MIATUANUATUNITRY ANaNRTIHBAINAINNTA 0.28* 2.15 afuayu
Tun13udstuved SMEs (FINA > COMP)
3. AUANWULHUITENBUNT AN NRTIBANEITe 0.55% 2.41 GG
lunsudatuves SMEs (ENTR --> COMP)
4. N53ANTERUNU AINANIRTIHOANNAINNTD 0.62* 2.32 atiuayu

Tunsudsduvea SMEs (CHAN -—-> COMP)

* p-value .05, ** p-value .01

7.2 HAN5IVLYIAUAIN

nauiiteyaddnylinuAniiulufianig
WU LWININISIAILIAINEINTAUNTT
WY97uY8Y SMEs Lwmn1Anals Usenelng
Usznausiy

1. mMsatvayy wazduasunisinnisily
guUMuveUsznauns SMEs TiinUseansua
gean Lileardlenalunisnszanedudn uazns
usmslitadeduilnmegnesinga tlugrnuis
wolavasguslag

2. duasugusznaun1s SMEs Tndlanus
a0 wazdnonmiisdy deluszney
msfenusiilalunuies iiaussgslalunisiidu
5303 wararunsanuadminevesgsialy
aUAN

3. 21AsgAITAIUAUleueY I8Lnde
atvayu wazduasuligdusenaunis SMEs
aunsathAu viveransiaeioangnana wazn1s
ymanalyislg WitugUsznauns SMEs undu

4. npSguavanItun1sRuAlTaseny
Sle lunsaduayusmunsRuliiugusenay
N5 SMEs lumssisven wemuINGn il
dndmanalfnnty

8. d3UNaN13ILUazaNUIIENE
8.1 d5UNaN3IY

1. szeuvesulevienialy nsatuayu
AUNIRY AMENBLEUSENBUNTT N133ANT5LY
UMY UagANNAINTAlUNITUYITUYRY SMES
agluszdun

2. Ulgu1gnAsy NsatiuauunIy N13Eu

@

AAINYLRUITENOUNNT Lagn133nn1s lguniu
TBviENan1InsIenINaINNTOlUNTHYITUTD9
TEnAVUINNANUATIUINL DY

3. WWINNNITRRINIAINEINNTlUNIS
wUaTUvee SMEs Lwnn1Ana1s Usenalne
Usenausng 1) msaduayu warduasun1sdnns
Wggunuvasusenaunis SMEs liAnUseavwa
gedn 2) duaSuguseneunis SMEs Tdanus
ATUANINTO Uazdnen MY 3) AAAMUA
ulguetiewde auayu uarduasulvgusenay
N5 SMEs aunsaindual visendnsigioandg
Aae waz 4) AAsguaranItunIskualsase
AusInde Tunisadvayuaiunisdulyu
HUIENBUNNT SMES
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8.2 8AUTENANTIY

1. wlevienasy nsatuayuaunIsity
AAINYRERUTENOUNNT NM3IANSLERUNIL Lae
ANNEsAtUNITLY YR SMEs aglusediu
wnvia 5 Hadeilseasiden fail

wlaunenAsziANd1AysERULIN 85U
16 mssufugsAauiiels SMEs anunsaudsdu
Ifugshavuwalugfamelu wazniouenyssine
iy Suduiinnesgazdestmuauloueniedy
Tumsthewmde atfuayuuazduaindnauiinn
Jugusssu wszmnnasglaibinisdemie
viseatiuayy SMEs agnebiinnansenuiung
sfufiugsiaves SMEs egrsvanidnslalls Japan
International Cooperation Agency: JICA, 2021)
n1smugiadnaesglunisatvayukasyae
Widedasiuian e SMEs ddulneydl
n3ngrnsmansiuiidida mnllfuleuietae
WREN1IN1TRUIEA AN TENUIAEATIHOAIS
Anilugsna (OECD, 2019)

MsaTuauaIUNITRY danud Ay sye

o
'

=3

1n a5l SMEs 1ugsiaflazdosiianins
atfuayumansiuegisnn eaanguseney
nsdaulng ddguiazeialenialunislasu
Fudonnandumsfuilosanuiandndseiu
(Ngek, 2016) @anmaadriu Nasri et al. (2019)
AnwImudn gusenaums SMEs vasfanula
Fumsatiuayusiun1sRuegedia wagldiiny
Bangudusnsmendedwmatunisiivinges
3309 wag Aerts et al. (2014) Anwinudn N9
fauva iy szdusnsnnSieeniule way
Samdruniaudoyuiuiafvddyiidmane
anudnsalunisaniiugsiaves SMEs
ANuzEUTENOUNT HAudftyseu
1N isggusznounsgsialugfitiunuinuas
fianusuiinveuluguedinesdns AuanyEYes
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Ausgnaumsaziouliiuiernus anuause
uazvinueiiddglunsduiugsia uazdanase
ANUANLSY WioANALWIAIVDITINY Akeem and
Adekanmbi (2016) Anw1 Wui1 AMENYAEURY
fusznounisie mnujasiu mnudugin ns
Fathmne arwAnaseassd msUui uas
u593419 denafiunan1sAiiun1svesSMEs

n1353an7slggunu anudAgyseauin
osan guszneunsdiduilazsestingzuiunis
W3aTeN15IndduA visendansueiludgnanie
fuslan Aud vidonande viousnsmeniu
ABIATINUANUABINITYDIGNAT F99LAUNTD
aseanuianelalviiniugnele Kumar et al.
(2013) s¥y MsusduuazUseansnImues SMEs
NuLLMansians Teguniuituszansam
ranunsnievurALlikiveuLaEA IR ULUS
7199 Tugsnala wag Didonet and Diaz (2012)
sy madanisldquniu Saudduiiuanniy
03An3 eannnisdanisldguniunatedy
drunilavomaresdnsiiyjaiunisdamand
waguINsdmTugnm

AMNAILNTalUNITLY ST dAnudiAsy
sgAuNn el SMEs egsenuazUszauaIy
dufa mafiumnuanunsatielvieadnsuudan
UANINWINGRN ANNTOTAV NGNS TIUAZUINIST
AN LileReUALDIANLABINNTUDITEIY
Indude (Karaev et al, 2007) @onndadiiu
Lipczynski et al. (2017) s¥y Awannsaluns
wistudanaliesAnsanunsanelviiinnanauiny
figstu \Bunilduisiusyavsnimesdng

2. navesdnsnaladeuleuieninsy ns
afuayuATINIIRY ANANBEHUTENOUMT Uag
nsdamsldgunuiidmwasioniuanansalunis
WY eduYeIAIMAVUIANA AT VUINE Y T
Twaziden il
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OECD (2019) 5%y ulsugniasgiazael SMEs
aunsautsiunazaianmdsBu fio msaiuayy
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@9nAADINU Japan International Cooperation
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#319N159°9U UagnSNaaR U

N15aduaLUAILNITRY dIHAN1INTIAE
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fiu Csapi and Balogh (2020) Anw1 wuin
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AENYEYRY SMEs @ansaaieaulaiuTeu
Tu MUY ITUVDI SMES

ns3nn1slggunu deaniansaseniny
A111301UNIRIITUVDIAMAIVUIANGI WAy
yurng e §Usznaunisnszuiniigdiy
paAUszneuvesldgUMULATHANTENUTIDNa
dananaUszansnnlanesiueI09Ans Kumar
et al. (2013) s¥ya1 MIIANTsigRUMUEINNTD
w1vuzAN LU utazAuduLUIange) Tu
g3nala wu anuldwiusuvesguasd Ay
AUNINYDY $IATINGAU ANAITT U SdeY
warAIL Feanismugania Ludu aenadesiu
Pono et al. (2020) Szyinosdnsianansnyiinig
NARALA ViSDUSNSEIsaREUALBIFE I TeTeY
anénlsognandesiessuuiivilyinsdseuii
a1 e AnuaEnIIn ULt uTetesAnITivy
dilganmsiiulavesiilsuazsoneiiuty
Y

9. UBLAUDLUE
9.1 Fatausuuzlunisiinanisideldly

1. a1asgarsivuauleuney1einie
atuayu warduaSuEUTEnaUNMTIAmMNATUIN
NANUAZTUINYIUAIUNITRU NITITY LazWaIun
dWoliuanuainselunisuysduvedainia
YUINNANLBZVUIAL DU

2. MATEAITAUVALUIANAIVUIANATY
wazrungauliiuinnssuanlelunisnanduan

H1un1sfusasaunwaInaudfvinisdrdensasine (TC1) aglungy 1 arvayvermansuasdaueans

COLLEGE OF LOGISTICS AND SUPPLY CHAIN  SUAN SUNANDHA RAJABHAT UNIVERSITY

49



50

NIsufuRnsladafinduasdnnatoisu

Visonansun LﬁaLﬁuqmmwLLazmmgmmswém
Feazidiu auaiunsalunisuyedu wazidud
aam%’mmﬁuﬁmmﬁu

3. Masgasinisduasussuulgaunu
Tasanglassaineiugiudunisauuiey il
Prelinisvudsdunn niendniusiveianing
YUINNALAZVUIAL DU

4. {UTENoUNITIAMAIVUIANAIUAE
PUIALDUAITIAAILEIAYLaZATEIIN 9019
ﬁ@ummmauﬁmﬁmmmi wardneninlunis

Uit 10 atuil 1 unsimx - fquieu 2567

aufiugsia agldannenisudedun Wuduly

@

qUU
v

ce

9.2 Farauauuzlunsisenseiely

1. YaduanudiSeededsduvefiamie
YUINNAN LAZIUINGD LlWRN1ANaN Useindalny

2. nsusziiudadediisninaneniny
anusalunisudstuiieduasuaudeduliiu
Usinelng

3. Ummwuaauiamamﬂ%’jlumﬁuLﬂ?ﬁ'au
FAMAIVUINNANUATVUINY D

LBNE15D1999

30 LNUUN. (2562). lasinsAnwidulpssasaasygnalnendenenisanidulevy areuleurey

N353 suImIsUIUsemAlng Yanden SMEs Ine Ususaegelsliiguls. ngamma: sunans

wtsUseneine,

UN1 WA, YU Luadensena, 11ilnn SudasTIY, Wirun U1395es warnqugian duiusiing. (2561).

EEGN %uﬁaﬁqiﬁﬂmmﬂ%@gaiwaﬁmmw mauﬁ 1. Market Research Accessible, 12(2), 1-10.
U1 A, YnEnn ERELAT Uastunyn wuddensena. (2562). wlevigauasy SMEs: 57lUaeas
1RIAIasods. Audle 1 8amAN 2564, 91A: https://www.pier.or.th/wp-content/

gnuna deAled, aunda FAnassan warsvilna Aglynuianl. (2554). a0AUATIEY SImMTUNITITE

N NSIPUAIFR AL NOANTIUARS: nATIANITITIUTUN 3 LISREL. NFWVINY: W3eRTuAINITiam.

Y

drinauaniimunsirsugiawasdsnuuiani. (2562). unuuiunneldensmansei Ussiny

HUsznaunIshazIgImNavuIAnNa kA vuIngeugalyal. Aullle 7 Suineu 2564,
310N http://nscr.nesdb.go.th/wp-content/uploads/2019/04/08.
driinauaninnisiasugiauasdinuuiend. (2562). 8959715ve7883ve9 GDP SME lasuna

Y

Tguveall 2562. dudle 7 Suiay 2564, n: https://www.sme.go.th/upload/mod

download/

Aerts, G., Grage, T, Dooms, M., & Haezendonck, E. (2014). Public-Private Partnerships for

the Provision of Port Infrastructure: An Explorative Multi-Actor Perspective on Critical

Success Factors. The Asian Journal of Shipping and Logistics, 30(3), 273-298.

Akeem, A. O., & Adekanmbi, O. (2016). Relationship between Entrepreneurial Characteristics
and Performance of Small and Medium Scale Enterprise (A Study of SMEs in Yaba LCDA).

International Journal of Business and Social Science, 7(9), 137-146.

H1UN13FUTRIANNAINAUIATTNITEeBsansing (TCL) aglundu 1 avnuyvemansuazdinuaans

endeladafnduazdnnaneisuy aninedesuigaiugium



Journal of Logistics and Supply Chain Operations Vol. 10 No. 1 January - June 2024

Angeloska-Dichovska, M., & Boskoska, M. (2018). Innovations and Financial Support in Function
of Competitiveness of SMEs. Retrieved 20 July 2021, From: file:///C:/Users/USER/
Downloads/3.Angeloska-DichovskaandBoskoska.pdf

Cao, Y., Ajjan, H., Hong, P. C, & Le, T. (2018). Using social media for competitive business
outcomes: An empirical study of companies in China. Journal of Advances in
Management Research, 15(2), 35-42.

Cong, L. C,, Thu, D. A, & Thao, V. T. (2021). The competitiveness of small and medium
enterprises in the tourism sector: the role of leadership competencies. Journal of
Economics and Development, 23(3), 299-316.

Csapi, V., & Balogh, V. (2020). A financial performance-based assessment of SMEs’
competitiveness — an analysis of Hungarian and US small businesses. Problems and
Perspectives in Management, 18(3), 452-464.

Czerwonka, L., & Jaworski, J. (2021). Capital structure determinants of small and medium-
sized enterprises: evidence from Central and Eastern Europe. Journal of Small Business
and Enterprise Development, 18(2), 277-297.

Didonet, S. R., & Diaz, G. (2012). Supply Chain Management Practices as a Support to
Innovation in SMEs. Journal of Technology Management & Innovation, 7(3), 2-11.

Dubois, A., Hulthen, K., & Pederson, A. C. (2004). Supply chains and interdependence:
A theoretical analysis. Journal of Purchasing and Supply Management, 10(1), 3-9.

DuBrin, J. A. (2001). Leadership: Research Findings, Practice and Skills. Massachusetts: Houghton
Mifflin Company.

Foreman-Peck, J. (2012). Effectiveness and efficiency of SME innovation policy. Small
Business Economic, 41(1), 1-17.

Japan International Cooperation Agency: JICA. (2021). Approaches for Systematic Planning
of Development Projects. Effective Approaches on the Promotion of Small and
Medium Enterprises (SMESs). Retrieved 20 July 2021, From: http://www.jica.go.jp/
jica-ri/IFIC.

Karaev, A., Koh, S.C.L., & Szamosi, L.T. (2007). The Cluster Approach and SME Competitiveness:
A Review. Journal of Manufacturing Technology Management, 18, 818-835.

Kumar, R., Singh, R.K., & Shankar, R. (2013). Study on coordination issues for flexibility in supply
chain of SMEs: a case study. Global Journal of Flexible System Management, 14(2),
81-92.

Liargovas, P., & Skandalis, K. (2010). Factors affecting firm competitiveness: the case of Greek

industry. European Institute Journal, 2(2), 184- 197.

H1un1sfusasaunwaInaudfvinisdrdensasine (TC1) aglungy 1 arvayvermansuasdaueans

COLLEGE OF LOGISTICS AND SUPPLY CHAIN  SUAN SUNANDHA RAJABHAT UNIVERSITY 51



MsansufURnNsladaRnduasdunaiey UM 10 a0UR 1 unsey - Aauney 2567
9

Lipczynski. J., Goddard. J., &Wilson. J, O.S., (2017). Competition, Strategy and Policy (5th Ed.)
United Kingdom: Pearson.

Miri-Lavassani, K., Movahedi, B., & Kumar, V. (2009). Developments in theories of supply chain
management: The case of B2B electronic marketplace adoption. International Journal
of Knowledge, Culture and Change management, 9(6), 85-97.

Nasri, M., Igbal, R., & Akhtar, C. S. (2019). Factors Affecting Growth of Women Entrepreneurs
in Pakistan. Pakistan Administrative Review, 3(1), 35-50.

Ngek, N. B. (2016). Performance implications of financial capital availability on the financial
literacy — performance nexus in South Africa. Investment Management and Financial
Innovations, 13(2), 354-362.

OECD. (2019). SMES and Entrepreneurship Outlook 2019. Paris: OECD Publishing. Retrieved 20 July
2021, From: https://www.oecd.org/industry/SMEss/Policy.

Pono, M., Syamsu, A., & Musran, M. (2020). The effect of supply chain strategy toward
competitive advantage, and company performance: case of small medium industries
in West Sulawesi Province of Indonesia. ESPACIOS, 41(14), 1-10.

Poufinas, T., Galanos, G., & Papadimitriou, P. (2018). The Competitiveness of Small and Medium
Enterprises in Adverse Economic Environments. Theoretical Economics Letters,
8, 2788 - 2802.

Sanchez-Fernandez, M. |., Gallardo-Vazquez, D., Barcik, A., & Dziwinski, P. (2016). The effect of
the internal side of social responsibility on firm competitive Success in the business
services industry. Sustainability, 8, 1-15.

Shinozaki, S. (2012). A New Regime of SME Finance in Emerging Asia: Empowering Growth-
Oriented SMEs to Build Resilient National Economies. Manila: Asian Development Bank
(ADB).

Vinayan, G., Jayashree, S., & Marthandan, G. (2012). Critical Success Factors of Sustainable
Competitive Advantage: A Study in Malaysian Manufacturing Industries. International
Journal of Business and Management, 7(22), 29-45.

Yuleva, R. D. (2019). Competitive Advantages and Competitive Strategies of Small and
Medium-Sized Enterprises. Economics and Management, 16(1), 71-81.

Zaridis, A. D. (2016). The Relation between Entrepreneur’s Characteristics and Competitive
Advantage. A Roadmap to SMEs’ Success. International Journal of Emerging Research

in Management &Technology, 5(9), 53-58.

H1UN13FUTRIANNAINAUIATTNITEeBsansing (TCL) aglundu 1 avnuyvemansuazdinuaans

52 endeladafnduazdnnateivy uninendeswdgaugium



