NnTineauladafinduazdnwanewy U7 8 atunl 2 nsngeu - Suaeu 2565

F88198sunannil: 3an whunaleSu uasinAs Wwindma. (2565). AnuduTuS T Laz Received: May 5, 2022
nadnsvean1sUsuldsunmahuemtnulsusuluwainunmesiisavelmeang Tunn. Revised:  August 17, 2022
Ns@sIneaeladainaduasdnnaleivy. 82), 140-157 Accepted: September 14, 2022

AUFUNUSLTIANUALAZHATNSVDINITUTULUABUN STV ININ U TITY
luawmuinisvieanevelmsianguan

a1 wduwaledu'* uaz 1AeA3 La3eAa’

UNANED

mAfeiliinquvasdiile 1) AnvsedummuAnfiunisuiuildsunahoauresmiinnulus
Wi sYieafieImeilmeiany fuan 2) iolnneiesduszneuidsdudueduinanisinfudsuss
diensnaaeunnunsadslassaing iudeyalnelduuuasuauiuminausssu fuRnslswsy s1uou
547 910 afanidlumsmaaeuliun melenesiesdussneudeduiu nseseumiunaunduredliiaanis
Worutoyaeuszing nanAidenud 1) ssfumnuAafiunsuiuiasunsvauresiinamulsausy
weimnmsvieadivineilmgians fuan wuin nmsameglussduan Slaedowindu 4.06 Suduusn
amsUfURNuvemiinay sesasnie maUuldsunisviau suuianssunsuims lesaadienn
aonunsal anussiuiulunuuesamediimaAsuuas 2) lieadudosdusznaudsuduuuy
TdsuTuluea IanuaenadesiuteyalisUseIndeglunaeia lnalenugenadosnauniuiutoya
\WeUszdne dAn Chi-Square = 985.815 df. = 211 p-value = 0.164 Lag CMIN/df. = 4.672 failinAanu
donadeInaunduBedining (CF) Sy 0,934 fuiineunaunduiiusuuiluus (AGF) dnviniu
0912 Fiisnvesaaasidansvosdiumie (RMR) fawvity 0034 arnuamsinsziaduiing
6 ¢ feruaenndomnaunduiudeyadesy dns dliuhidstesusznouddusuuusiaesmsusy
Wagumehawesiinmulsusiaiaunnsviesismeilmeians Tunn Tanuaenadesnaunauiy
foyaisuszindmutevlalusziuniseeuiumeadin Ussnousesuus aggihmsiudeuntas (TLR)
Tnssasmuanunisel (ORSC) avasjssiusjuimlusy (Work passion) MsU$uiasunisyinau (Job
crafting) AMULIANTIUNIFUINNT (Service innovation) uazkansUuRNUvaNiine (Work-related
outcomes) farwaeandandulununusinsfiuaaduansinlnnalunsiaifienuiemss
(Validity) faudsvamuaiifianuduiudiuanusaesuiesuls msusuwasunsviauld Sevax 98 way
fulshmunfifianuduiusfuannsaosueiud swadwsfieatostuald Sovas 96
Ardnfiny: amsuaziadns msUudsunsiny winaulsusy

wefauInsvioienneilmgiany fuan

UTEANUNAIY: UNANLIIY

*FSURAYRUNUMEN

HinAnwmangnsusygnuiUndia @1n3nnisians wninerdedaling, Biwa: likita.cha@rmutrac.th

2mms&?wﬁﬂqmﬁm@mwﬁﬁm%m AUMTnsTamsmMsvieaiiealsisuLars U uinendefauins,
Bula: kaedsiri@ms.su.ac.th

H1UNTUTRIAMINIWANAUDAYiinITE19BeTasing (TCL) aglundu 1 avuywdmansuasdsauaans

140 endeladafnduazdnnateivy uninendesivdgaugium



Journal of Logistics and Supply Chain College Vol. 8 No. 2 July - December 2022

The Causal Relationship and Outcome of Hotel Staffs’ Job Crafting
in The Royal Coast Area

Likita Chalermpolyothin'* and Kaedsiri Jaroenwisan’

_

The objectives of this research were: 1) to study the opinion level of the change in
the work of hotel staff in the West Coast Tourism Development Zone; 2) to analyze the
confirmatory components of the latent variable measurement model to verify the structural
validity. The data was collected by using a questionnaire with 547 hotel operators.
The statistics used in the test were as follows: Confirmative Component Analysis Examine
the harmony of research models with empirical data. The results of the research were as
follows: 1) the opinion level of the change in the work of hotel staff in the West Coast Tourism
Development zone found that the overall picture was at a high level with an average of 4.06.
The first was the employee’s performance, followed by the change work, service innovation,
situational structure, work commitment and transformational leadership. 2) The corroborative
component indicator model, after adjusting the model. It is consistent with the empirical data
at a good level. The model was harmonious with the empirical data: Chi-Square = 985.815
df. = 211 p-value = 0.164 and CMIN/df. = 4.672. The Relative Harmony Index (CFI) was 0.934.
The modified (AGFI) value is 0.912. The square root index of the remainder (RMR) is 0.034. The
analysis results of all 6-index values were consistent with the empirical data. It was pointed
out that the corroborative component indicators of the West Coast Tourism Development
Zone Hotel Staff Modification Model. It is in consistent with the conditional empirical data at
the statistical acceptance level. There is conformance to the configuration criteria indicating
that the model in this measurement is valid (Validity). All correlated variables can describe
the variables. Work modification was 98%, and all correlated variables accounted for 96% of

task-related outcome variables.
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A15719% 2 lueaaunisiassas1sueamnusdanalanudnusurantsluwaziulswasanieuan

Ymiinesdusznau
fauUsurl fauUsdanald R?
k SE. t-value
Job Crafting <--- TLRR 0.485 | 0.008 |37.774 | ** 0.98
Job Crafting <--- ORSC 0.605 | 0.010 | 38.69 | **
Job Crafting < Work Passion 0.638 | 0.010 | 40.62 | **

Service Innovation < Job Crafting 0.930 | 0.030 | 29.22 | ** 0.86
Work-related outcomes| <-- Job Crafting 0.541 | 0.044 |11.891 | ** 0.96
Work-related outcomes| <-- Service Innovation 0.525 | 0.049 | 11.05 | **

IC <--- TLRR 0.917 - - 0.64

IS <--- TLRR 0.896 | 0.027 | 34.56 | ** 0.74

I < TLRR 0.937 | 0.029 |36.106 | ** 0.69
IM <--- TLRR 0.831 | 0.026 | 31.62 | ** 0.89
Cco <--- ORSC 0.910 - - 0.68
FE < ORSC 0.947 | 0.026 | 40.56 | ** 0.63
DD <--- ORSC 0.893 | 0.031 | 30.03 | ** 0.78
CcC <--- ORSC 0.960 | 0.025 | 42.61 | ** 0.82
EME <--- Work Passion 0.925 - - 0.84
EDE <--- Work Passion 0.994 | 0.02 | 54.27 | ** 0.75
JCP <--- Work Passion 0.806 | 0.029 | 27.67 | ** 0.82
OCB <--- Work Passion 0.905 | 0.027 | 36.87 | ** 0.82
ITS <--- Work Passion 0.904 | 0.025 | 37.12 | ** 0.65
TAS <--- Service Innovation 0.866 - - 0.99
CNP < Service Innovation 0918 | 0.035 | 3146 | ** 0.86
CNS < Service Innovation 0.903 | 0.035 | 30.34 | ** 0.92
GOP <-—- |Work-related outcomes | 0.880 - - 0.80
HAW <--- |Work-related outcomes | 0.792 | 0.031 | 28.12 | ** 0.90
LIQ <-- |Work-related outcomes | 0.822 | 0.033 | 27.70 | ** 0.83
ITR < Job Crafting 0.945 - - 0.69
ICD <--- Job Crafting 0.797 | 0.032 | 27.88 | ** 0.88
DHD <--- Job Crafting 0.83 | 0.036 | 25.61 | ** 0.80
ISR <--- Job Crafting 0.857 | 0.037 | 26.13 | ** 0.84
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Chi - Square = 985.815, df = 211, p-value = 0.164, CMIN/df. = 4.672, GFI = 0.934, AGFI = 0.912, RMSEA = 0.034
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. - fiaudswua (Consequences)
AUILYIEUE)
Job Crafting Service Innovation |Work-related outcomes
(Antecedents)
TE DE IE TE DE IE TE DE IE

Job Crafting - - - 0.930 | 0.930 - 0.541 | 0.541 -
Work Passion 0.638 | 0.638 - 0.593 | 0.593 - 0.657 | 0.657 -
ORSC 0.605 | 0.605 - 0.562 | 0.562 - 0.622 | 0.622 -
TLRR 0.485 | 0.485 - 0.451 | 0.451 - 0.499 | 0.499 -
ICD 0.797 | 0.797 - - - - - - 0.509
ISR 0.857 | 0.857 - - - - - - 0.547
DHD 0.830 | 0.830 - - - - - - 0.530
TR 0.945 | 0.945 - - - - - - 0.603
LIQ 0.846 - 0.846 | 0.431 - 0.431 | 0.822 | 0.822 | 0.540
HAW 0.815 - 0.815 | 0.415 - 0.415 | 0.792 | 0.792 | 0.520
GOP 0.906 - 0.906 | 0.462 - 0.462 | 0.880 | 0.880 | 0.578
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XZ = 985.815, df = 211, p-value= 0.164, RMSEA =0.034, GFl = 0.934, AGFI = 0.912
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