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Deciding Selection, The Warehouse Management System of
ABC Company Limited

Thanesuan Pansuamud'* and Natapat Areerakulkan’

_

A warehouse management system is a comprehensive and integrated system designed
to help companies optimize warehouse operations and improve overall efficiency.
This system provides real-time visibility into all warehouse activities. It allows for better
planning and decision-making. Improve inventory management and make it easier to track.
Improve accuracy and track orders and shipments efficiently. The objectives are to study the
level of opinion and consider the appropriateness of the warehouse management system to
guide the decision to choose a warehouse management system. This research uses mix method
of descriptive statistics and tests research hypotheses to analyze the data. The sample size
was 210 warehouse employees and 9 people key informants. It was found that the level of
feedback on the choice of warehouse management system was high (4.16), age and education
affected the decision to choose the system at a statistically significant level. 0.05. Guidelines
for deciding on the choice of warehouse management system include functionality, network-

ing and data linkages, and a report summary.
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