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Logistics Performance Affecting Logistics Service Provider Selection
of Processed Seafood Manufacturers in Thailand

Kawinchat Pakornpongwatthana' and Wissawa Aunyawong™*

_

The purpose of this research aims to study the levels of logistics performance, logistics
service provider selection of processed seafood producers in Thailand and to analyze the
effect of logistics performance on the logistics service provider selection of processed seafood
manufacturers in Thailand. The study was quantitative research. The data were collected from
a sample of 126 processed seafood producers from a population of 144 domestic seafood
producers in the database of the Department of Industrial Works. The research tool was
a questionnaire, and its reliability was tested by Cronbach’s alpha coefficient. The data was
analyzed by using mean, frequency, standard deviation, and multiple regression statistics.
The results found that the overall opinion on each factor affecting the logistics service
provider selection of Processed Seafood Producers in Thailand was high. In addition, cost,
time and reliability factors affected the selection of logistics service providers for processed
seafood producers in Thailand. Moreover, the findings suggest that Logistics service providers
should focus on enhancing service reliability because it is the most critical factor for seafood

manufacturers when choosing logistics providers.
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manufacturers
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