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Logistics Management for Tourist Attraction in Nakhon Pathom

province in Thailand

Abstract

The objective of this research were 1) to study the influence of tourist attraction that
affects the logistics information flow in tourism, Nakhon Pathom province, Thailand 2) to
study the influence of tourist attraction that affects logistics physical flow in tourism, Nakhon
Pathom province, Thailand 3) to study the influence of Logistics Information Flow that affects
Logistics Customer Service Flow in Tourism, Nakhon Pathom province, Thailand 4) to study the
influence of Logistics Physical Flow that affects Logistics Customer Service Flow in Tourism,
Nakhon Pathom province, Thailand, and 5) to study the influence of Logistics Customer
Service Flow that affects Repeat Tourist in Tourism, Nakhon Pathom province, Thailand.
A sample size was 320 people. The research instrument was a questionnaire. The statistics
used for data analysis were frequency, percentage, mean and standard deviation. For the
statistics used to test the hypothesis, the researcher used the harmonic index consisting of
chi-square, GFI, RMSEA and CFIl. And the results of the verification were consistent with the
empirical data. The results of the data analysis showed that the Chi-square was 16.00 with the
P-Value of 0.84 and the CFl was 1.00. GFI was 0.96 and RMSEA was 0.030. The results found that
The results of the study showed that the results of the 1) tourist attraction influence on the
logistics information flow 2) tourist attraction influence on the logistics physical flow 3) logistics
Information Flow influence on the Logistics Customer Service Flow 4) Logistics Physical Flow
influence on Logistics Customer Service Flow and 5) Logistics Customer Service Flow influence
on Repeat Tourist. The results of this research will benefit tourism. Both in terms of tourist
attractions Information about tourism products and services and marketing keeps Repeat

Tourist.
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