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The Influence of the Distributing Character Management and Servicing
Efficiency in Large Retail Business’s Logistics Effecting Satisfaction
for Customers in the Vicinity Areas

_

The purpose of this research was 1) To study the management of the distribution of
large retail businesses effecting the satisfaction of customers in the vicinity areas. 2) To study
the management of the distributing character of large retail businesses effecting the
satisfaction of customers in the vicinity areas and 3) To study the efficiency of the servicting
logistics of large retail businesses effecting the satisfaction of customers in the vicinity areas.
The statistics used in the analysis were the descriptive Statistics and Inferential Statistics
Pearson’s Correlation-test of variance calculated by using frequency, mean, standard deviation
and percentage and multiple regression analysis . Data were collected from 400 customers
in metropolitan area overall the five adjacent provinces of Nakhon Pathom, Pathum Thani,
Nonthaburi, Samut Prakan, and Samut Sakhon.

The finding showed that the influence of characteristics of distribution and performance
of goods transport services of discount store to the customer satisfaction in metropolitan area
but the influence of the influence of distribution management didn’t affected positively to
the customers satisfaction at the statistically significant level of 0.05.

Keywords: Large Retail Business; distribution character management; Servicing Efficiency.

Type of Article: Research Article
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