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The affecting of integrative logistics management influencing

the marketing performance in high potential tourisms

Abstract

The objectives of this mixed research were: 1) To study the factors affecting the market-
ing performance of tourism businesses in Thailand; 2) To provide the organizational marketing
performance model. The instruments used were questionnaires and in-depth interviewing.
The samples were 2,899 potential and registered tourism firms who served only Middle East
tourists. The samples of quantitative research were 352 firms with simple random sampling.
Path analysis on data and qualitative research methods were used in purposive sampling on
5 firms.

The findings concluded that integrative logistics affected significantly on marketing per-
formance at the level of 0.007, trust affected significantly on marketing performance at the
level of 0.026, personal interrelationship affected significantly on marketing performance at
the level of 0.007, and validity measurement of marketing performance model was according

to the assumptions
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M99 5
HANITNATOUALYATIUAINMUUTIABIANN TSI UNN (Path Analysis) (n = 352)

auyRgIARNUFITUS

#imnng  Correlation R B t-value p-value Results
Independent  Dependent
H, LOGIN MKCOM positively  0.473*** 0.232  0.438 2.798 0.007 support
H,  TRUST LOGIN positively  0.3d43*** 0.218 0.326 2.335 0.026 support
H,  GUANX LOGIN positively  0.331*** 0.218 0.315 2322 0.025 Support
H,  TRUST GUANX positively  0.368*** 0.232  0.369 2564 0.008 Support
H,  MKCOM MKCOM positively 0.389*** 0.232  0.393 2598 0.008 Support
f1979 6

ONENAYRI IMUSTTNAN U aNENINDIANT

Antecedents
Endogenous R square Effect
TRUST GUANX LOGIN
MKCOM 0.232 Direct Effect 0.369%** 0.393%** 0.438%**
Indirect Effect 0.143* 0.138* 0.000
Total Effect 0.512 0.531 0.438
LOGIN 0.218 Direct Effect 0.326%** 0.315%** N/A
Indirect Effect 0.000 0.000 N/A
Total Effect 0.326 0.315 N/A

7107: NaN1TIATIEVToYaUDIEITY

MKCOM = Marketing Competency: A3 effect: 81151190159, IE = indirect effect: 8nawa
A11190179N199879, LOGIN = Logistics Integra- 119801, N/A = not applicable: laidsdnSnasie
tion: M3IN1stadafndideysannis, TRUST = i, ** yungfis p < .01, ** wueda p < .05, *
Trust: mmﬁmﬂa, GUANX: Personnel Rela- #131e94 p <0.10
tionship: ANUANNUSWUUEIUG, DE = direct
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R Square = 0.232

0.369***

TRUST ~ [r===-=-==-=---- > MKCOM
A
I

0326+ 0.438" 103937

A A :

LOGIN « GUANX

0.315%**

R Square = 0.218
279 2 WaINNITHATIEI Path Model
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