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Factors Affecting Work Efficiency of Employees of Nong Pho Ratchaburi
Dairy Co - operative Limited (Under the Royal Patronage)
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Abstract

The purposes of this research study were 1) to study the levels of work efficiency of the
employees of Nong Pho Ratchaburi Dairy Co - operative Limited (Under the Royal Patronage) ,
2) to examine the differences of personal factors and Performance Management Components
that affected work efficiency of the employees of Nong Pho Ratchaburi Dairy Co - operative
Limited (Under the Royal Patronage), and 3) to investigate the Performance Management
Components affecting work efficiency of the employees of Nong Pho Ratchaburi Dairy
Co - operative Limited (Under the Royal Patronage).

282 samples of the study were selected from the employees of Nong Pho Ratchaburi
Dairy Co - operative Limited (Under the Royal Patronage) through stratified random sampling,
using statistical methods including percentage, mean, standard deviation, t - test, variance,
and Multi - step regression analysis.

The research found that:

1) The overall work efficiency was found at a high level. When considering each aspect,
the work efficiency was considered a high level in all aspects; (1) Financial (Mean = 4.10, SD
= 0.65), (2) Internal process (Mean = 3.63, SD = 1.08), (3) Customers (Mean = 3.62, SD = 1.03),
and (4) Learning (Mean = 3.42, SD = 1.18), respectively.

2) There were differences in work efficiency of the employees of Nong Pho Ratchaburi
Dairy Co - operative Limited (Under the Royal Patronage) with statistical significance in terms
of personal factors, including status, work experiences, and educational level.

3) Work efficiency of the employees of Nong Pho Ratchaburi Dairy Co - operative
Limited (Under the Royal Patronage) was resulted from the factors of safety in workplace
(B = 0.24), admiration and acceptance (B = 0.23), training development (B =0.22), and policy
and administration (ﬁ = 0.23). These equations had the predictive power of 0.69.

Keywords: work efficiency; Employees of Nong Pho Ratchaburi; Nong Pho Ratchaburi Dairy

Co - operative Limited
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iwﬁjﬁaﬁ% Least Significant Differences : LSD
dumsinsessauUsgansnnlunisuiRau
yasannsallauumuadlngwys 311n (lunssusy
yUdud) 31nUadeaudnyuEn1TUITITY
T¥nsiiasgsinisnnnosnpauuuiuney

(Stepwise Multiple Regression Analysis)

NANTIRY
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HANTINUIRRBULUUd U LAV
Juwemda (Sovay 64.90) fongluga920-30 T
(Seway 31.20) @nunnlan (Feuay 43.60) 81y
N15¥1191u 4 - 6 U (Segaz 28.00) seAUNITANY
Mnisfseufnuinoulats (Fevay 27.00)

eudl 2 nanFiTIgiiTeyaTEiuAIL
AnLiuTaIdnwarNITUITM SR aUTEANS AN
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dnuaznsUnsey  Andoavada  dawdeauu STAUANNAALIY a19u
WINTFIY YDIANWALNITUINITNY
1. Msyngasiareausutiue 3.69 0.87 170 2
2. msfdusinluau 3.55 0.86 110 i
3. poudfupsluniiiinnsay 3.79 0.92 1N 1
4. Snvasudiving 3.63 0.93 10 3
5. ulguELarNISUIIIS 3.48 1.09 10 5
6. NMINAUHNBUTH 3.42 1.01 10 7
7. nsidousum 3.30 1.12 170 8
8. AINBULNULAZAIARNTS 3.28 1.09 Uunans 9
9. Anuvasaiylunsvinguy 3.48 1.06 Uunans 6
394 3.51 0.99 4N

21NAN54 1 nudtAade lagsauves
anwuEN1sUIMIsNUsaYsEaNS A nlun1sUUR
Nuveantnuannsallauuuadngvys 3190
(lunszususyddud) egluseduunn (X = 3.51,
SD = 0.99) WeRnsaniifiaadevessziuany

AniiudnwaznIsuImsnuegluaiudiduusn

TowA Auautuasluntinfnisau X = 3.79

SD = 0.92)

ANUNNTENYDILATNNTEUSUTIUDND

(X = 3.69, SD = 0.87) uALA U VAL UTITITNY
(X = 3.63, SD = 0.93) pua6u

naudl 3 nan1sAwszideyaszauanuAaiuusEansawlunisufjiReuvesannsallau

uadlngvys 3ia (lunszususyudus)

f1919 2

Uszansnmlumsufuanuvesannsallavsmednsiwys 9100 (luwssususrgueis)

Uszansnmlumsufdiey  Andeavedin  doudsauu  UssBvBanwluns  dvdiu
WIATFIY UfiReu
AUNITRY 4.10 0.65 ly 1
AUGNAT 3.62 1.03 el 3
AunsEUIuNIIAely 3.63 1.08 Gl 2
AUNTSEUS 3.42 1.18 el 4
33U 3.69 0.98 uln
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Uit 3 atufl 2 nangren - SuAn 2560

voasgRuUsEansamlumsujinnuegluseiu
110 91U 4 aulawn sunsdu X = 4.10
SD = 0.65) W@uddud 1 funszuaunisnely
(X =3.63,SD = 1.08)
(X = 3.62, SD = 1.03) tHuUT 3 uazduns

Seud (X = 3.42, 5D = 1.18) WJuddivaniing

Juddiun 2 drugnédn

aauf 4 UssAnsnwlunisufjufnuvasnineuannsal lauamiuadnsvys 911 (lunseusy

L 1 o o/ 1
519UAun) Iuunaudadeduyana

1319 3

Ussansnmlumsufuanuvesminauavnsallavsvuednsivys 91in duunmu adeayena

AuUsDesy fianwusnu (sig)
(Uigdruynna) N5 anA1 nszuauMInely nsiBeug
LW 0.39 0.54 0.19 077
oald 0.87 0.08 0.09 0.23
ADUNN 0.18 0.01** <0.01** <0.01**
21NV 0.01%* <0.01%* <0.01%* <0.01%*
IEAUNMIANEN <0.01** <0.01** <0.01** <0.01**

NNITN 3 HaMTITENUN Useansam
TumsujuRnuvesmtinauannsal lauumnuedn
51953 910 IAnuuwansneiueendidedfn

ananuUaTeduypraluAl @0UNN 8183
U UagTERuNSANY

1519 4
msaATIE s unsasdeny (multicollinearity)
s Asd A i | wlevie [ msiln | deu | dweu | arw
pngas | dqusan | dues | vime USH | AwnUe | wnu | Uasade

RRFERELN 1 0.75 0.65 0.67 0.69 0.72 0.73 0.63 0.70
nsldusI 1 0.70 0.76 0.72 0.74 0.74 0.67 0.73
mmﬁ’um 1 0.77 0.75 0.71 0.66 0.66 0.71
muﬁﬁﬂma 1 0.77 0.75 0.73 0.68 0.76
ulgune 1 0.70 0.78 0.76 0.75
ASHNDUTH 1 0.73 0.76 0.70
Gousun 1 0.72 0.71
ANNDULNU 1 0.78
anulasnsiey 1
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P10 (luwssusus s

B SE. Beta t sig

(Constant) 1.01 0.12 8.21 0.00

anuUaaanalunisvineu 0.19 0.06 0.24 3.42 0.00

NT8NEDILAZIRNSULUDD 0.22 0.05 0.23 4.54 0.00

ASWRILIEINBUTY 0.18 0.05 0.22 3.36 0.00

ulgueuaznITUIWIS 0.18 0.05 0.23 3.28 0.00
R =0.83 R’ =0.69 ADJR’=0.68
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