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Factors affecting safisfaction of users : A case study

Budhamonrhon truck terminal Nakhonpathoml Province.

unAQYo

meifeises tadeiidmarennufianslavesléuinng : nsdifnu andvudsdudmmsunma
Fandaunsugu S3nquszasdiile 1) lefnwnszfuanumanissumslduimsuazsefuanuiiansla
naanslduINsanduudadudmsuunaveINquEUTENauN1SIUEENAT waznguNiingIuYes
Fusznaunsvudsdudn 2) weuuamadlunsusulsesuszansam lunslssnisdusine vesannd
yudAudmsuma uar 3) eliludeyalumsidetudely Tnefingusegnautsoondu 2 ndu
IsuA nauvesifuszneumsvudsaumidulduimsdnau 18 18 uaznguvamihaumesiusenoy
M3 $1uru 90 T8 iuteyalaslduuvasuamiAsaiu auaante wazaufislaluusasiu
ﬂzjué’aasmﬁy’qaameju Anevisheaniesas Auadiavadn (Means) uazdrmuidoauuinnsgiu
(Standard Deviation)

HANTSANYINUTT HANISANYINUIN ﬂﬁjué'haei'mﬁmi%’u%miahulmyjLﬂumﬂmamndﬁL‘Wﬂmﬁq
AnluSosaz 5030 fenglugas 31-40 U Aaluesay 36.00 fsvsunsinususaynes Andu
Sovay 30.00 Faounnausaud Anduevas 50.70 uazliondmluivesssne Anduiesay 29.30
felsoglutasing 10,000 vmaaidurnfesay 553 surnumans ngusiegnsvesiuszney
nsvudsduA newdunldusnsanniivesddumnsuama danuamavisnoudilduinmsluau
anmuaadonsnniian wazdaienelandadlduinng lushuyaainsunniiae

Adnfy : Aaufanelavedliuinis anfivuddudmvsuama Jaminunsusy

'ArUIINTIINIUNGN a1vivINsInn1sladafnduasdnnateisu unnInendessigaiuatiun



34 NsasIngdulaladndla:Swwatuizu UA 1 aluf 1 unsiAw - DNUNYU 2558

[ Abstact —————

This research is Factors Affecting Satisfaction of Users : A case study

Budhamonrhon Truck Terminal Nakhonpathom Province. has the objectives as
1) To study expectation level of before and after using service and at Budhamonrhon Truck
Terminal station of truck operator group and their officer 2) Guidelines the efficiency improve-
ment in several services at Budhamonrhon Truck Terminal and 3) This research is information
for next step. The sampling group was separated by two groups first is 18 Truck Operators
group used these services and 90 Officers of Operator group in term of data collection used
the questionnaires about expectation and satisfaction in each part so two these sampling
groups were analyzed by Means and Standard Deviation.

Research result found that the most sampling group used services were male over
female as 50.30 percent, age range 31-40 years 30 percent, education level at undergradu-
ate 30, single status 50.70 percent, revenue range less than 10,000 Baht 55 percent and
expectation part of Truck Operators sampling group before using services at Budhamonrhon

was highest also satisfaction after using service was highest as well.

Keywords: satisfaction of users, Budhamonrhon truck terminal, Nakhonpathom Province.
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