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ABSTRACT

The ChulaKathin tradition of the Phutakian community was born from the power of faith
in Buddhism. It is a commitment to the community since the past. Due to the immigration of
many ethnic groups, including Karen, Mon and Tai Yuan, the community has become a
multicultural community. The Chulakathin shows their own beliefs in the society that connect
religion, nature and ways of interdependent life with perfectly blended religious ceremonies. Thus,
these become a part of wisdom, knowledge, ideas, abilities, and beliefs of the community.

From the study, it was found that the process of making Chulakathin clothes of the
Phutakhian community was outstanding and unique. The ritual of planting starts from preparing
the area, sowing the cotton seeds, collecting the cotton flowers, picking the cotton or taking the
seeds out of the cotton, flicking the cotton, spinning the cotton wheel or rolling the cotton, and
spinning cotton or pushing cotton. Moreover, the Chulakathin Weaving Ceremony starts from the
weaving of Chulakathin, cutting, and sewing of Chulakathin robes, dyeing clothes and parading the
Chulakathin robes. There are all valuable processes that consist of social and cultural knowledge
related to the people’s ways of life which constitute the foundation of community culture and
lead to the creation of value and the strengthening of society and culture, including the existence
of Buddhism, continuation of traditions, community identity creation through traditions, ritual and
relationship creation, communion through traditions and rituals, strengthening of education
through the creation of cultural learning resources, strengthening of the economy, especially
through the production rituals and the development of cultural capital from the community as

well as the promotion of cultural tourism.

Keywords : Chulakathin, Phutakhian community, Value, Community empowerment
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ABSTRACT
The objectives of this research were to 1) compare the critical reading ability with the
learning management using the START strategy together with small group discussion techniques

before and after learning and compare post-learning results using the 80 percent criterion; and

m 01sAs3IMS UMBnendusisinmiuouys TR 12 atui 2 nsnmAu-§uciAy 2566



2) study the satisfaction of grade 6 students towards the learning management using the START
strategy together with small group discussion techniques. The research sample consisted of 30
grade 6 students in the 1st semester of the academic year 2022 by cluster random sampling. The

research tools were the lesson plans, critical reading ability test and satisfaction questionnaire.

The statistics used to analyze the data included mean, standard deviation, and t-test.

The results showed that

1. The post-learning critical reading ability with the learning management using the START

strategy together with small group discussion techniques was significantly higher than the pre-

learning ability and higher than 80 percent at the .05 level.

2. The overall satisfaction of the students towards the START strategy together with small

group discussion techniques was the highest level.

Keywords : critical reading, START strategy, small group discussions
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ABSTRACT

The purpose of this research were 1) to develop an e-learning system, local curriculum,
local wisdom in the central region by applying the King's science for life-long learning with digital
technology. 2) to assess the efficiency and satisfaction of the e-learning system for the central
local wisdom curriculum by applying the king's wisdom for life-long learning with digital
technology. The system is used for curriculum management covering 9 provinces in the central
region, including 30 curriculums for grades 1 - 6, both at the level of basic education, non-formal
and informal education in the central region, there are 10,000 students including teachers
participating in the project, with a sample of 370 people. Tools used in system development
using HTML, PHP and java script, Editplus and Adobe Dreamweaver programs, MySQL databases
based on relational database design principles. Tools used to collect information Evaluation of
system performance using Back Box Testing method of software testing and user satisfaction of
the system. The instrument used was a questionnaire according to the Rating Scale of 5 levels, all
scores were used to calculate the mean. and standard deviation.

The results of the research were as follows: 1) The developed e-learning system can
work in accordance with the requirements according to the working conditions of the system set
forth in the Central Local Wisdom Curriculum Development Project by applying the royal science
for lifelong learning with the system digital technology. User groups are divided into 3 groups,
consisting of administrators, teachers or professors, and students. System applications allow the
Internet to be run through a web browser program such as Google Chrome, Mozilla firefox, can be
used through various devices such as computers, mobile phones, etc, can access the learning
system in the system. Every place and every time. 2)System performance evaluation results by
experts The average score was 4.82 and the standard deviation was 0.24. It was found that the
system was most efficient. and satisfaction assessment results from system users, the mean score
was 4.18, the standard deviation was 0.80, the satisfaction was at a high level. according to the

assumptions set.

Keywords : information system, e-learning, system development
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ABSTRACT

An evaluation of student care and support system project of Chumchonwatdukkanon
School ‘s objectives were to evaluate the context, the input, the process and the products by
using CIPP valuation Model. The subjects of this study consisted of 17 teachers and 181
Chumchonwatdukkanon School students. The instrument used for gathering data was the rating-
scale questionnaire. The descriptive statistics were arithmetic mean and standard deviation.

The findings showed that:

1. The results of the projects’ context found that the opinions of teachers toward the
possibility of implementing the project according to school policies, teachers’ needs, and overall
possibility were at the highest level. When each separate aspect was considered, it was found
that principles and reasons, objectives, and project goals were at the highest level.

2. The results of the projects’ input revealed that the opinions of teachers toward the
appropriation of standard factors and project’s processes in overall were at the highest level.
When each separate aspect was considered, it was found that all aspects were at the highest
level.

3. For the results of the project’s process, it was found that the opinions of the
committee toward activities’ operating processes of the project in overall were at the high level.
When the project finished, the opinions were at the highest level.

4. For the results of the project’s products including learning activities and learners’
attitude, competencies, reading ability, critical thinking ability, and writing ability, the teachers and
students’ opinions in overall were at the highest level. When each separate aspect was
considered, it was found that all aspects were at the highest level. Moreover, teachers and
students’ satisfaction toward the student care project was at the highest level. Students had
higher academic achievement. The evaluation’s results of learners’ attitude, competencies,

reading ability, critical thinking ability, and writing ability met the target criteria of the school.

Keywords : project’s evaluation, student care system
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ABSTRACT

This research aims to study the living conditions of Thailand National Sports university students.
The questionnaire survey had been utilized for data collecting by the university’s Lampang campus.
The research primarily begins with quantitative research, intending to ameliorate a system to foster work,
along with academic life of students with sport science professions by analyzing the data
obtained. The research found that most of the students, 157 out of the 167 students being
studied, worked while pursuing their degrees to earn income, or 95.15 percent of the sample
studied. The majority group of the students who worked while studying comprised of fitness
coaches or personal trainers, consisting of 36 students or 21.82 percent of the sample group. Out
of 157 students that worked, 122 students or 77.71 percent worked full-time, together with 80
students or 50.96 percent had part-time jobs.

In terms of personality improvement and self-development, the overall opinions were at
a relatively high level with an overall mean of 3.32. There was also a high level of overall
opinions with respect to the skill development aspect, scoring a mean of 3.44. The overall
opinion with the economic aspect was at a high level with a mean value of 3.48. When observing
the outcomes of earning income while studying, the research found that 132 of the 157, or 84.08
percent, who worked while studying attained better grades. Furthermore, 157 of the students or
100 percent became more responsible people. Besides, 131 of those who worked while pursuing
their studies or 83.44 percent made more friends. Additionally, 157 or 100 percent became more
self-confident. Likewise, 128 or 81.53 percent earned higher income to cover their expenses.

Ultimately, 110 or 70.06 percent of the students who worked were involved in preferable social

activities.

Keywords : Eaming income while pursuing their studies, sport science professions, Thailand National Sports
University Students
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ABSTRACT

This research is a survey research aiming to study the physical fitness of school students
in the academic service area of Kanchanaburi Rajabhat University in the academic year 2022. The
sample group was 94 students at Ban Pu Liap School, 46 students at Ban Pu Pradu School, 44
students at Queen Sirikit Alumni Association School, 44 students at and Ban Nong Bua School,
totally 228 people in the 2022 academic year. The tools used were Performance tests and norms
of physical fitness

The results of the study of physical fitness tests in the 4 school were as follows:

For the Body Mass Index (BMI) in the 4 schools, it was found that most males were at the
thin level, and most of the females were at the thin and proportional levels.

For the Sit and Reach program, it was was found that most of the males were at very low
and low levels, and most of the females were at very low and medium levels.

For the 30-Second Modified Push Ups program, it was found that most of the males were
at the moderate level, and most of the females were at the moderate level.

For the 60-Second Sit up program, it was found that most of the males were at the low
and moderate levels, and most of the females were at the low and moderate levels.

For the 3-Minute Step Up and Down program, it was found that most of the males were

at the very good level and most of the females were at the very good level.
Keywords : physical fitness, service area
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YoetinAndudadaminniyauys

n1538eASeidunuidedaussene (Descriptive Research) huunaunNaIy (Mixed Methods
Research) amadauaunmiasasiiolasmansivaeuauuunsadaiion (content validity) Tasnisma
AylauasnnfoIsEndItedofin1uuaingUsyada (index of item-objective congruence: 10C)
Mgl S1uau 5 i Sienudesiuvesuuuasuniuisatuminiu 0.791

nansAnuiagueenundu 2 dawldun dwd 1 aussanmmianeivszaslundazyiafnm
fufiauuandnsiu faussnnimmienie of 4 du Aiduitugrudmivlunnedieiwildun 1) esduszneu
489319718 (Body Composition) 2) Aueausa (Flexibility) 3) Aauudeusa(Strength) 4) annuanunsa
TunnsTdfoandiau (Aerobic Capacity) Judussiusznevvesaussaninnianiediddey luvinfmdu q
wilanssanmmsmeiunnssiueenluaainue ideddlunisaunazudstu Tudwi 2 szdvaussanm
namevesiniwnduidadminnigauy’ eglusefuii Sadudruidinasu wazdnAwnduida

Farinnauys svdeuimunliungwusioly
AdAey : aussantnmene Andude

ABSTRACT
The research objectives were 1) to examine the appropriate physical performance in each
type of sport of excellent athletes in Kanchanaburi; and 2) to study the level of physical fitness

of excellent athletes in Kanchanaburi.

m 21sa1SIBINS  UMISNNAUSIANMIUDUUS UA 12 aUUR 2 NSNMIAU-SUNAL 2566



This study was a descriptive research using mixed research methods. A sample group of

selected and the research instruments were checked by 5 experts. The content validity was

analyzed using index of item-objective congruence: I0C, and the I0C result was 0.791.

The research results were as follows: 1. The appropriate physical performance for each

type of sport was different. There were four basic areas of physical fitness in all sports: 1) Body

Composition, 2) Flexibility, 3) Strength, and 4) Aerobic Capacity, which were important components

of physical fitness. In other sports, physical fitness differed depending on the skills required to play

and compete. 2. The level of physical fitness of excellent athletes in Kanchanaburi was low. It was

recommended that Kanchanaburi trainers and athletes should continue to develop henceforth.

Keywords : physical fitness, sport for excellence
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ABSTRACT

The purpose of this research was to investigate the competency for Thailand national rugby
football players of Thai Rugby Union under the Royal Patronage of His Majesty the King. The research
instrument was a questionnaire, with the content validity of 0.84, and the reliability of 0.86. The 571
samples in this study derived by purposive sampling method comprised administrators, referees, coaches
and players of Thai Rugby Union under the Royal Patronage of His Majesty the King. The data analysis
was conducted in percentage, mean and standard deviation. The results were found as follows:

The competency for Thailand national rugby football players of Thai Rugby Union under the
Royal Patronage of His Majesty the King was found at a highest level as a whole (; = 4.26,SD. = .27)
As separated aspects were considered, the players’ fitness was found at a highest level (; =432, SD. =
40), self-thought was found at a highest level (; = 431, S.D. = .43), motivation/attitude and brain fitness
in sport were found at a highest level (; = 4.29, SD. = 43), personal characteristics were found at a
highest level (; = 4.25, S.D. = .43), knowledge was found at a highest level (; =4.21,S.D. = .44), and skill

was found at a high level (; =4.15,SD. = 42).

Keywords : competency, Thailand national rugby football players, Thai Rugby Union under the
Royal Patronage of His Majesty the King
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ABSTRACT

Using social media influencer marketing campaigns is a powerful digital marketing
technique. The disruption era has forced all business sectors to adopt a digital mindset. The
faster brands adapt to change, the more feasible the path to driving businesses forward. Social
media platforms are regarded as the primary means of communication among brands and
consumers. Influencers are individuals who draw the attention from various business sectors. With
the combination of social media platforms, Influencer marketing is becoming more widely known

among brands. Influencers have an essential role to increase target market engagement by
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encouraging followers to purchase products from collaborating brands. Followers believe their

relationship fits the style of influencers rather than traditional big names, called para-social

relationship. In terms of global view, the number of social media users has grown more rapidly

than the number of internet users. The aim of this article is to provide knowledge about sources

of credibility, which will be the basic variables to be extended for a deeper and more

comprehensive understanding of social media influencer marketing (SMls).

Keywords : Source of credibility, Social Media Influencer Marketing, Brand Awareness

Introduction

The global pandemic of coronavirus (Covid-
19) is changing global consumer behavior from
traditional to more digitalized in how they spend
their days. The global pandemic affects not only
consumer lifestyles, but also business operations.
Companies are keen on employing social media
and artificial intelligence (Al) to implement a digital-
based business strategy. The term "Disruption” has
been utilized to define this movement.

In today world, social media has a substantial
impact in elevating the business strategies of all
industries. It is defined as the most basic media
tool for obtaining trustworthy information from
a variety of platforms (Ong and lto, 2019, 132-144).
Social media has proven to be an invaluable
tool for both established businesses and market
newcomers. Furthermore, social media contains an
abundance of reliable information that can be used
as a strategic tool to increase brand value, such
as brand awareness and sales (Chahine and Malhotra,
2018, 1526-1549). Brand awareness is an effective
marketing strategy that guides customers to make an
intuitive choice for a brand and its products. Brand
awareness links a customer's actions or activities to a

specific product, which is also linked to a specific
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brand. It is a major contributor to brand trust and
revenue generation. Companies that have a strong
brand can achieve optimal sales in a sustainable
manner (Pandjaitan, 2018, 736-738), so it is critical for
brands to increase brand recognition.

Over the last decade, social media has
evolved from a recreational activity and networking
tool to a simulated representation of the real world.
Everything can now take place on social media
platforms, from a casual conversation to a formal
purchase. As a result, all brands must not only
be present on social media, but also create a
positive brand image and engage in conversations
with consumers. Whether you see it as a benefit
or a drawback, social media as made brand
communication a two-way street. Consider the days
when only traditional advertising was available.
Customers could only be reached by advertising
in traditional media and waiting for them to visit
the stores. Customers can always keep up to
date on social media platforms. Instead of being
one-way, social media now allows consumers to
have their wvoices heard by allowing them to
comment, ask questions, and share their opinions
with others. Traditional marketing focused on the four

Ps (Product, Placement, Promotion, and Price), but



sodal media marketing added a fith P: People.
Consumers actively participated in sodal media
marketing (SMM) campaigns, sharing their positive  and
negative opinions. (Desk, 1) According to the findings,
influencer marketing had a direct impact on overall
brand equity, brand awareness, and consumer brand
engagement, with the atter somewhat moderating the
relationship between influencer marketing and overall

brand equity (Ali and Alqudah, 2022, 651-658).

Research Objectives

1. To integrate the framework of source
credibility regarding Social Media Influencers (SMs).

2. To present the conceptual framework of
source credibility on Social Media Influencers (SMis)

towards brand awareness.

Scope of Study

The purpose of this paper is to study the
utilization of Social Media Influencer Marketing,
which consists of three independent variables:
attractiveness, trustworthiness, expertise, and brand

awareness.

Literature Review

Social media marketing

Social media marketing is the promotion of a
product or service through social media platforms
such as Facebook, Instagram, Twitter, and Linkedin.
ft entails creating and sharing content, interacting
with users, and running advertising campaigns
to reach a spedfic demographic. Social media
marketing can be a powerful tool for increasing brand
awareness, generating leads, and driving sales.

It enables businesses to connect with their customers

on a more personal level, cultivate relationships,
and build a loyal following. Firmns should have a clear
strategy in place for social media marketing, including
goals, target audiences, and metrics for measuring
success. They should also create high-quality content
regularly, interact with their followers, and use social
media advertising to reach a larger audience. Social
media marketing effectively enhances customer-
marketer communication and enables activities that
increase brand awareness (Hafez, 2021, 1353-1376).
ff a brand guides users in easily identifying with a
specific brand community, strong  relationships
between consumers and the brand will be fostered,
resulting in customer loyalty (Ebrahim, 2020, 28-308).
Overall, social media marketing is an important
component of modem digital marketing, and
companies that ignore it risk falling behind their
competitors.  Social media marketing  involves
monitoring social media platforms for mentions of
brands or product and engaging with the audience to
address their questions, concems, and feedback.
Social media marketing can be an effective way to
reach a large audience and build brand awareness,
but it requires a strategic approach and ongoing effort
to be successful.

Social Media Influencer Marketing

There are numerous methods for increasing
brand attitude; social media marketing is one of the
most recent and widely used in today's digital world.
Influencer marketing is one of the collaborative
activities that has resulted from social media
marketing. As evidenced by many followers, many
social media users have established an online

reputation. By creating appealing and distinct social

media profiles. They established a strong online
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identity by sharing their interests and opinions on
social media networking sites such as Facebook,
YouTube, Instagram, and TikTok. These well-known
social media users, also known as social media
influencers  (SMIs), are  known as influencers.
Influencers can range from celebrities to ordinary
people who use innovative methods to deliver
content via social media platforms. Influencers
content may include knowledge, entertainment, or
simply a video log (Vlog). When those contents go
viral, the influencers' fans will begin to follow them.
These individuals appear to have a significant
influence on the decisions of their followers. As a
result, advertisers frequently approach them to
promote products, brands, organizations, or even
ideas on their social media platforms. Influencer
marketing is the name given to this marketing strategy
(De Veirman, Cauberghe, and Hudders, 2017, 798-828)

Social media influencers (SMIs) with a large
number of followers on their accounts can become
reviewers to improve brand exposure and consumer
confidence (Andreani et al,, 2021, 18-26). Influencers
can provide better consumer engagement and insight
because they can encourage followers to buy
products from collaborative brands. SMis have been
studied through various lenses. Scholars who have
studied SMIs as a marketing tool regard SMIs posts as
Electronic Word of Mouth (eWoM) (Li Y, 2011, 1-45;
Hu and Liu, 2015, 157-158).

Para-Social Relationship

The Nonreciprocal socio-emotional connections
with media fisures such as celebrities or influencers
are refered to as para-social relationships (PSRs).

PSR is characterized by the one-sided nature of the

relationship. It can use social media, preexisting social
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relationships, and form online friendships without
having to meet in person (Cynthia, 2022, 1-15). The
platforms positively influence multiple dimensions of
collaboration of the brand among users.

Para-Sodial Relationship is often fueled by sodial
media, where followers can interact with media
figures through comments, likes, and direct messages.
This interaction reinforces the feeling of closeness and
intimacy between the audience and the media figure.
PSR can have both positive and negative effects on
individuals. On the one hand, it can provide a sense
of connection, comfort, and inspiration, especially for
those who are lonely, isolated, or going through a
difficult time. On the other hand, it can lead to
unrealistic expectations, disappointment, and even
obsession, especially when the media fisure's
behavior or actions do not align with the audience’s
expectations.

Influencer marketings rise has a significant
impact on a brand's ability to raise its visibility. With
this advantage, brands are increasingly interested
in utilizing influencer marketing as a marketing tactic
to increase brand awareness. Followers view their
relationship to be more compatible with the lifestyle
of influencers preferably than traditional celebrities
(Uinetal, 2019, 567-579).

Relationship from the perspective of uncertainty
reduction theory (URT) (Berger and Calabrese, 1974,
99-112). The URT could support the positive
influence of endorser credibility on PSR. According to
this theory, the growth of interpersonal relationships
takes place in three phases, and the early phase is
crucial in this process. According to the theory,
the principal aim in the initial stage is to reduce

uncertainty and thus increase predictability between



two strangers. The lower the level of uncertainty
toward others, the higher the level of liking between
communicators. As previously stated, credibility
indicates the degree to which the receiver believes
the influencer can be trusted and has expertise on

the relevant topic.

Theory of the Research

The source credibility model by Deborah A.
Mcguire and Brian Wansink in 1998 and expanded
upon by Barbara J. OHanian in 1990 (Ohanian, 1990,
39-52), is a theorical framework used to explain
how people perceive the credibility of information
sources. The source credibility model has been
widely used in the field of advertising and marketing
to understand how consumers perceive the
credibility of product endorsements and celebrity
endorsements. The model suggests that the
credibility of a source is based on three main factors:
Attractiveness, Expertise, and Trustworthiness.

Attractiveness

The attractiveness of the message source is
defined as the degree to which it is perceived as
appealing or likable. This can be determined a variety
of factors such as physical appearance, personality
traits, social status, and similarities to the target
audience. Attractiveness refers to the physical or
social appeal of a source. A source who is seen as
attractive or likable is more likely to be perceived as
credible than someone who is not. Many studies
have shown that attractive sources are more effective
at persuading consumers than unattractive sources.
This is thought to be because attractive sources are

seen as more trustworthy, credible, and persuasive.

Attractive sources can also create positive
feelings in the target audience, which can increase the
likelihood that they will accept the message and take
the desired action. (Seiller et al, 2017, 1-15).
Consequently, it is worth pointing out that
attractiveness is not sufficient to ensure message
effectiveness. The source must additionally be
perceived as reliable and knowledgeable about the
topic being addressed. Furthermore, the primary
audience must be capable of connecting to the
source in some way, such as by sharing mutual
interests or values. Overal|, attractiveness is one of
the key components of source credibility, and
businesses can use this to their advantage by
selecting endorsers or spokespersons who are
perceived as attractive and appealing to their target
audience. However, they should also ensure that the
source is trustworthy and knowledgeable to
maximize the effectiveness of the message.

Expertise

Expertise refers to the perceived level of
knowledge or competence that a source has in a
particular field or topic. A source who is seen as an
expert in their field is more likely to be perceived as
credible than someone who is not. It is the extent to
which a person is perceived to be able to provide the
comect information to another (Ismagilova et al., 2020,
1-41). Expertise and knowledge are essential in
defining a profession (Saks, 2012, 1-10). Expertise is
domain-specific because it tends to reflect gained
knowledge in a specific area. Hoffman (1998) makes
the essential fact that, in certain domains, there
are different stages of certification an individual
can acquire attesting to their expertise, similar to

licensing in other professions. Businesses can use
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expertise to their advantage by selecting endorsers
or spokespersons who have relevant qualifications,
experience, or credentials in the industry or topic being
discussed. They can also highlight their own expertise
by providing informative and educational content,
sharing case studies or testimonials, and demonstrating
thought leadership through industry publications or
speaking engagements. Since expert knowledge is
domain-specific and reflects insights obtained in a
specific area, influencers must identify the relevant
professional domain. Because the profession of a
social media influencer tends to rely on a relational
exchange with brands seeking their content creation
abilities, influencers should be competent in the
industries to which those brands are fitted. For
example, a social media influencer who mainly posts
content on cafe hoppingwould be expected to have
expertise or experience in a Gfe hopping rather than
personal investment. However, it is important to note that
expertise alone s not enough to ensure message
effectiveness. The source must also be perceived as
tustworthy and  lkable, and the message must be
relevant and engagng to the target audience. By

SOURCE
CREDIBILITY

Ty

combining expertise with other components of source
credibility, businesses can areate more effective persuasive
messages that resonate with their target audience.

Trustworthiness

Trustworthiness  refers to the perceived
honesty, integrity, and sincerity of a source. A source
who is seen as trustworthy is more likely to be
perceived as credible than someone who is not.
Customers view influencers as trustworthy when they
demonstrate honesty and integrity. Self-branding,
which, like commerdally branded products, could
perhaps gain from a unique selling point (USP) or
identity that is adaptable to the demands and
interests of consumers, is central to influencer
trustworthiness (Khamis et al., 2016).

According to Brooks et al. (2021), dedication
and the resulting trustworthiness have gradually
developed as an assumption of influencer
named Blair Fowler's self-brand. Furthermore,
Fowler's capacity to navigate the influencer
space in a personable and engaging manner is

noteworthy.

Attractiveness
\ /\

N

Expertise >

g

Social Media Influencer

Marketing Adoption

( Brand Awareness 1

pN iy

—
Trustworthiness /

Figure 1 Conceptual Model
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Brand Awareness

Brand Awareness

The degree to which a products name is
recognized by consumers is called brand awareness.
Creating brand awareness is an important step in
promoting a new product or revitalizing an old one.
Ideally, brand awareness should indude the features
that distinguish the product from its competitors
(Supomsinchai, 2022, 8-18). Basically, brand awareness is
the ability of a consumer to identify and recognize one
brand.

Awareness of a brand is cudal in how
customers make purchases (Barreda et al. 2015, 600-
609), which may senve as a dedsion-making
methodology or shortcut. Influencer marketing allows
brands to receive brand mentions from influencers,
which can boost awareness among their potential
customers and generate demand. Considering that
brand awareness is one of the major purposes of
influencer marketing and has a significant impact on

purchasing habits.
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ABSTRACT

At present, the online market for mother and child products is becoming more and more
competitive and can be divided into many levels from markets with high purchasing power to
general markets. Online marketing has become a tool that can help advertise and promote
brands to be more well-known for the mother and baby products business (Taokaemai, 2019).
The purpose of this study is to study factors influencing purchase decision of Enfant maternal and
child products including online marketing mix factors (6 P's) and Brand Equity factors. Data were
collected from the sample group who bought Enfant maternal and child products through online
channels. A Google form's questionnaire was distributed online using a QR code to a total of 400
samples. The data were analyzed statistically by means of statistical relationship with Multiple
Linear Regression. This study found that online marketing mix factors, including product, place,
personalization, and privacy, and Brand Equity factors including brand recognition, perceived
product quality and brand loyalty influenced the decision to buy Enfant maternal and child

products through online channels at the statistically significant level of 0.05
Keywords : Online Marketing Mix, Brand Equity, Decision to purchase, Enfant
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ABSTRACT

The objectives of this study are 1) to analyze the goodness-of-fit index of a causal factor
model influencing the business performance of the automobile industry in Thailand; and
2) to analyze an influence of causal factors on the business performance of the automobile industry
in Thailand. The sample included 500 high-positioned employees in automobile manufactures in Thailand
selected by convenient sampling. The tool used in this research was feedback questionnaire with
the goodness-of-fit index at 0.97 and the Cronbach’s alpha coefficient value at 0.98. The
guestionnaires were sent to high-positioned employees in automobile manufactures via Google
Form. 496 questionnaires, representing 99.20 percent, were returned. For the data analysis of the
structural equation model (SEM) by statistical package, the basic terms of SEM usage were
validated by using Kolmogorov-Smirnov test for normality, which revealed normal distribution
(p = .20%). Moreover, multicollinearity test showed no linear condition. Therefore, the result
indicated that 1) The model was consistent with the empirical data with Chi-square (X°) of not
statistically different (p = 1.000), GFI = 0.990, AGFI = 1.000, NI = 1.000, IFI 1.000, CFI = 0.98, and
RMSER = 0.000; 2) The business performance was positively and directly influenced by lean
manufacturing and competitive advantage with the statistical significance of 0.01. Competitive
advantage was positively and directly influenced by lean manufacturing with the statistical

significance of 0.01.

Keywords : Lean Manufacturing, Competitive Advantage, Business Performance
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(Learning and growth aspect) 8191 N15TAH A

AeafuamnImvesyaaInslueadng fiauad
yosninauseny Jusu

nisiivdeyanisidelduvvasvaiy
lagdalidurangiauvseguinisseavas
fiflorgn1svinanu 5-10 U uazviadludiudnendn
drgvaaldguniu wagdiedu q MAeates
Tugmavnssueusudvesdszimalng anun
17U 500 AI8E

Uszvnsuaznguiiegng

Usey1ns e winatusegduiania
voeuiUngnandudrusasudlutsenalne
welud1uras Tier1 way Tier2 uagidasiny
fansesngudiogrsludiuvesdoyaiialy
dielriuladndunauiegafidesnismuanuide
Fuil dmfuimunundiegenunTie e
WUUT1899dUN1TIATIASS (Structural Equation
Model: SEM) FangudrogaitldlunisAnen
AITHYLIAWINAY 10-20 M1v03T UM TRDS
FanuirzaulunisAnei (Hair et al, 2010)
Tnodruaunisnfiimes 15 wisdwed Fedu
YUz anfe 41w 300 #9819
sailuniafudeya nguiegsfideaiuisa
Wudeyasinfuinissedugald s1uau
500 f19819 FAUNLINDABNITIATIERLUUTIRO
aun19alaseasne wagviinisdudiedna

AugemIn (Convenient Sampling)

Bnsanliun1ide
\n3asiioitldluniside
nsideadilliuuvasunuiigiteadnetu
PMNMSANIUUIAN Naul uazuidefiAeades
Fadudranufsafuanudaiiuvesidaded
1) Lean Manufacturing : LM lagtdusqde
AaluFosnnugyian 8 Usznislagdiads

910 Charron, Harrington, Voehl, Wiggin (2014)
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938l 2) Competitive Advantage : CA 214
snuslu 3 au 1ned198991n Bamney Jay (1991),
Modesto Maidique and Billie Jo Zirger (2009) wag
948 3) Business Performance: BP 9z ¥aw a
N1ANTUUVRITININENTUUAAIEAITIANS
n1sufuReuuuugasnIn (Balanced Score
Card) 81484910 Kaplan and Norton, 1992)
Tnsuvuasuaudl IEivuasziuaudaimiu
AINLUVNIRIIdIuU TN AT (Rating Scale)
Farruanuisues aAsy (Likert Scale) (Likert,
1961, 223) WUUABUAINN MUNITASIAADUA G ¥
AINABAARDITENINNTBANNINAUYAY U
¥9911539890951 3829715 T 5 YU uay
ATUIUNNIARTEAINADAARDY (Rovinelli and

v A

Hambleton, 1977, 49-60) AAwiANLdannaD

a1 |

dA1infy 097 Feaglutnmsifiveusuls
ﬁqﬁmﬂmimaaummﬁaﬁu (Reliability) v®4p1
duuszansueausaninseuuia (Cronbach’s
alpha) waadufidiandlng 1 (Cronbach, 1990)
wuin dA1adu 0.98 AedrAraudesy
vosusiavuafilidnueglunasifeensuld
Wuwuvasunuitasnsahluldifudoyals
nsiiusIuTwdaya
Adeiusiunudeyalaenisdauudouniy
IfundnUsEAUTINNNUMS 0EUTI S IEAUEY
fiflogn13vinau 5-10 U vosudngnansnous
Tudsgnalnertuseulal lduvvasuaiy
nAUAULT 1 496 Y AnduFesaz 99.20
nsaTIzvidaya
n1sUssananadeyasiglisunsuduiagy
adfinisliesesidugs Ao n1stiaaziluina
aun15lAT9a319 (Structural Equation Modeling :

SEM) ti®n1534AS 181 09AUSENa U8 U U

915a1S3BIMS  UMISNNAUSIANNIEUDUUS UA 12 aUUR 2 nsNMIAL-SUNAL 2566

NFIATIENDIAUTENOUNYTEAU WAZNITIATIEN
Twaaunsiassasomseau ngladinsnsiaaey
Joya n1snsearevesteyalulisunidieadn
Kolmogorov-Smirnov #Wuin %auﬂaﬁmiﬂﬁxmﬁl
wuuun@ (Normal Distribution) (p=.20*) wazlail
NINARDUNIETINEUATINY (Multicollinearity)
WU LTn1gImdun s LagvuInngualegia
FIUIU 496 518 Teaonndeslunisnivun
nquddegrldlunis@nyindsiivuiaminiu
10-20 #ie 1 W1513iAes (Hair et al,, 2010, 1100-
1113)

Nan15338

HAN1SILATIEToyadIuyAnanyIn

I 1 '

uiegdulng Ay

=

n funi1sfnuieglusedu

9
USyey1ss 01891 10-15 U 977w 496 au wavdl

ALAUITINUNIUNATDHIANITURUNE N HAR

Y

nan153aelauanisuiausandu 2 @ il

¢ 1w A

1) wan1siasigiafvialiunaunauy
vealunaladeiianvanilsonanisaniduanuy
Yo4gRamnIsUNansneuilulsEnalneg Hanis

¢ 1w

wWs1zuAnsdaunaunduvesdlumatade

D

\Bsavnifidornanisiniunuyesgnamnssy
nansasudlulssinalnedudeyaidlsedng
naUTUMLUUaNNITLATIET NI Tunadianaig
denndesiudoyaidelsednyg laufia1sanain
Alaaunas (X 2 i ded @ ynisad @ (p = 1.000)
The goodness of fit index = 0990, The adjusted
goodness of fit index = 1.000, Nomed Fit Index =
1.000, Incremental Fit Index = 1.000, The Comparative
Fit Index= 098 . & ¢ Root mean square enor of

approximation = 0,000 AWNTIN 1



A9 1 wansiaTsviAdsiaunauniuveslumanuduiusvestadeleanvgNidens

nsAlivnuvesenamnsTuRaRsaeudlulsEmelng

Criteria Index Criteria |Result Supporting Theory

Chi-Square (X p > 0.05 | 1.000 Byrne (2001)

The goodness of fit index (GFI) > 0.90 [0.990 Byrne (2001)

The adjusted goodness of fit index (AGFI) >0.95 |1.000| Schumacker & Lomax (2010)
Normed Fit Index (NFI) > 0.95 |1.000| Diamantopoulos & Siguaw (2000)
Incremental Fit Index (IFI) > 0.95 [1.000| Diamantopoulos & Siguaw (2000)
The Comparative Fit Index (CFI) >0.90 |0.989| Schumacker & Lomax (2010)
Root means square error of approximation (RMSEA) | < 0.05 |0.000| Schumacker & Lomax (2010)

2) nanTIATEdnsnavesladudeaive
Afdenan 1A iuanuegAaMnTTUHARTLUA
Tudszinelng

NKANITITENUIT Business Performance :
BP laSudndnan19nseain Lean Manufacturing :
LM Tnefivuindnsnaniansaniafu 0.163 Fudu
B NaTdTed R neadiafiseiu 001 (ausu H1)
A5 UBnBNaNIIMIIN Competitive Advantage : CA
Tneflvuindnsnaniensuifu 0661 Fudu

'
N v o W aaa

ABYBWaNLUd A RERANTZAU 0.01 (Bau5U H2)

A151991 2 UARINITIATILBNTNAVRIUITELT ALY

wag Competitive Advantage : CA L@ sudnsna
N190 59317 Lean Manufacturing : LM 1 & &
ndVENaneswiniy 1.067 Sududdvdna
fiod1Fynieadfdfisedu 001 @auiu HI)
wonanil Business Performance : BP 4 3usnswa
N19499U1N Lean Manufacturing : LM La &l

YUINBNSNAN1INTINAU 0.013 Fudur1BnSna

AfldedAgynsad@anszdu 001 Genanlea

o - -
PIRNITNN 2 LaEATWN 2

o

NUFBDNA Business Performance VBIYAEAINNTTU

nansneudlulsendalng EynSnanimse (DE) 8nSwannedey (IE) waydndwasiy (TE)

Causal Factor
Dependent variables R? Effect

LM B CA B
BP 17.67 DE 0.163** 0.661**

(Business Peformance) IE 0.013** -
TE 0.176** 0.661**

CA 57.86 DE 1.067%* -

(Competitive Advantage) IE - -

TE 1.067%* -
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Chi-Square=-6&60.27, df=62,

P-walue=1.00000,

co

DI

FI .08

BO

RMSEA=0. 000

AN 1 HaN15IATILNBNENAVRIUITUT @ UNANLFONAN1TANTUIIUVOIRAAINNITUNAATOEUA

Jsen ﬂi‘ﬂ&J Note: Defect waste: DW, Over production waste: OW,Waiting waste: WW, Not using staff talent: NO,

Transportation: TR, Inventory waste: IW, Motion waste: MW, Excessive process: EP, Lean Manufacturing: LM,

Competitive Advantage:CA, Cost: CO, Differentiate: DI, Market Focus: MF, Business Performace (BP), Financial: Fl,

Customer: CU, Business Process: BU, Learning and Growth: LG

djUuazaiusnenanisIdY
nsAnulunatladeideaung idnasdona

N15A T UITUVOIGAAINNTTUNAATALUA

Tuusgmalne wui luwallanudennaseiu

(% a

ToyaidaUszdndlay Business Performance
16 SUB NI WaN19M 39970 Lean Manufacturing 161 §'u
NTNAaNIIMTI97n Competitive Advantage: CA Lhag
Competitive Advantage 173 UBMENaN1IMTI91N Lean
Manufacturing 4B na ﬁﬂﬁ Business Performance 165U
Y5 Nan19weNIN Lean Manufacturing Han15348

P v
a o a

goufuauuAgun1sITenaill fidueiusena

ADC
he

Lean manufacturing i8m8watgeuiniu
Competitive Advantage Ha3dugausUaANLRgIY
ilosann gramnssundnsasudlulszimalng
Tadmdnn1suanLUUAY (Lean Production) %50

SEUUNISHAR THIUNITUSUITIANISIANBNISHAR

018AS3IMS UMBnendussAnmiuouys Ui

Wleaniian ananugaplan Sandnnisuanlaglaid
Younie navaueInNfenIsvesgna iy
91497 sruvdulaiinisuszendldivanamvnssy
sngunuIuIutdudul (Mohanty et al., 2007,
1-32) iilegeaivnssundnsasudlulszimalneg
T uUNIWARLUY Lean manufacturing 39a519
analiuFeudunsutsiulifuuien esann
vignaunsaiidaauiuUdesdousssuy
nsnAnTuduMsInds nnsdse vieulurudle
ANanUaInuakazaungnauldetna
asounguuariduItnisuImsianisauids s
Yo3gnaInssundnsasudlulszmalng i
98197 NaN13ANIA@DAAABINU Tupamahu et al,,
(2019) n1sunagnsnisTanishuuauunlyd
wWisliAnmulsiussumanisudstunas usudse
UsEANSA1nueIusEn nadduvenv1gduduin

NsURURAINLUIAMNANAY @1unsalanaleuan
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TuFesenuliuTounanisudedunadiudunu
AuANEAngy Lazaunisyaduianizdiy
TiugsAald vonanid namsidedsmonndostu
lssarapong et al, (2019, 76-90) A N1 Production Time
Reduction using Lean Manufacturing Concepts: a Case
Studly of Radlial Tire Manufacturing WaRd8wua1 A3UN
WIAANITHARLU VAU UUSUUTINTEUIUNTS
awinliiainisndnanas USuusananusa
summawmé’wLﬁ&N%"umuLﬁé’I’]@im%'mLﬁaammm
gannnmisiadoudie vilinamswananas
Usulgaiumisweani asfaifl aan A ugayiuan
annsiadsulnailis iy uazanduny
ASTUIUNSNART LA BT TuaUNTOLE LS
NANAY @101508519A2 10 LALUT o U I Y
T AUUT Y MNA penasid oald o8 198 Usz@ ns nan
\wuLABAUAY Narayanan, Raj, Ananth, Aravindh
and Karthik (2016, 5032-5039) A n®113 94 Lean
manufacturing techniques for effective utilization of
man power in engine accessory production line
Lavinn15USuUednsnsvinauvemiinau
TumemsndngUnsal il uveuniasudfieonuifn
wuuay vinlrausaand uIuninIIUas UTEm
AuNUanas 1ANuLaneaelunITuTmsIANITWER
afetalauTounenisnatnRnzauasnITNEs
gunsaliaSuveandeseudlsiduoed

Lean Manufacturing 8m3wattsuiniu
Business Performance Na3388auiuaNAgIU
\ilos91n MsHARLUUAUTIBARUYL UaAINEY
wWavesgramnssundnsaeudlulssmalneas
damaliuseniinausenoun1siiaty n1sanves
gwailfiAnnisnseniin wazUfuasuis
59190 Taeiin1siasziaanude siaus
Hadunisuda n3dedudi n1sauds n1sdafiv
wiouduanineansisndu nrswdauwuudu

i

SNaLTIUINAU Business Performance

TuAuNTRY YUNDWUGNAT YUNBIAUNTEUIUMS
yuNoIIUNTTEuTUazN1TWAILT Tanad1ia
wianlgudulatsanuduaiiaznisuinig

' L

ag1eszdnseda annTedaneu AdugyiUdn

v
N a =

MAnduluusEenmIuLuIAnnISNARLUUEY
Fawani1siTodennd a9f U Kafick (1988) 16 71 1
msAne1UszanininveslsaUsznouieadu
aqmmvmisumémmuauﬁﬁy’wmﬁﬂaﬂLLazwmh
szuun1sHanveelnlu@n (Toyota Production
Systern) Huiiuseansamnisuanmioninuiem
3u 9 Wnewnlddenuszuunisudawuulnledi
193 UUNISNAARUUEAY FedenadnSarona
Asanduauvesusenlalednduediaunn
Wulumundnuuifndu Tednswauinlienis
safuuazliauddgyluiinisananugyian
LLazﬂ’]SLﬁuﬁﬂuﬁ’quUVl’m (Womack et al.,

%

1990, Wormack and Jones, 1996, 100-110) & S& @ b

e

AN uNUTesUI SR LTy venaniinai et
Tanansagratnauinaudusalunsldsyuvau
fio anunsnaiismnufianelavesgnindiardma
1gATIRaNanITANIUIUYEIgAAINNT T
HAMTNEUR @9AAABINUIIUIT8UBY Brian and
Chris (2001) way Fullerton et al., (2008, 494 - 513)

Tngaguan nesrnsliusedvsnmlunisaniuaiy

=)

7 fnnsddunudisnss Unnavendses
fo¥oaiuuresgnitanas favdinadifsona
s iunuvesesdnTiy

Competitive Advantage H8vswaigauiniu
Business Performance Ha3988015UaNLAgIU
199910 nsudstuvesgnannssundnsasud
Tuusgimalnednisudetuge Fenulfiviou
vesuTEniisinagnsnislunisdniuanu Jinses
N13uUedu a9y uNeIIUgNAT NI1TUAUYUY

1%

ASEUIUAITUIUITIANIT ANTAT1INITITOUS

U

wazn1siauiiindusgdeiies in1susuuse
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agnaiivssansnndiseifiousiunsstunisanas
vosvandefiAnlunsruiunisndn wazazviile
Uizaw%mwmaqaaﬁﬂiqq%ﬂsﬂuﬁqﬂ (Ahlstrom,
1998, 327-334) Fa¥ad 1 Competitive Advantage
& 9@ eBusiness Performance Tun nil i Taganie
gramnssusnsudlulsemalnefivdnnisndn
wuvdualgluy nnseuiunisazd walngnse
FOANNAMITAN NN ST U (g 1) uazdadl
DNTNALT IUINNI9D DUA DNANITA T UITUVD
gramnsska e luUsHnAlvedenra vy Bamey
Jay (1991, 99-120), Lumpkin and Gregory Dess (1996,
135-172), Maidique and Zirger (2009, 92-203 ) WU 31
nsaseanulmuseulunisudiduveteiAnigsng
dwalvinan1sadugsiaussailvune lagasas
AT 0 WarAUTINIETRIUNTEUIUNIS
ArsziaesduszneuiiisfugsAaisuiunis
og sjaianeuludeiilidniu anadugnywan
MURLIAANISHANKUUA UYId sWalignavnssu
nansasualuUszwalveainisaimsigi
Aua11150TUNITRT T UV I wazYIBLiY
Uszansamlumsduiuaunazaiiayanidis
TvdvesAanslanan1sAne1danna ey Brian
and Chris (2001, 494-513) uway Fullertom et al, (2008)
laviansiauszansnmlunisaniuaulaely

o ]

gns1dIvends onsINISUALYTUNIY N1550ABY

e

ngAv ANgUanlunisiuasugulugag
nsAnda (Set-up) 130393 e TaUsyAVE AW
Tun19a1HUIU WU NINTATIEIUVDLEE
Fasnasudluduany N1550ABYIARAY
Arugadailunisidsuiulugaanising
P84A303dnsanas Aerdwmaliuszaniain
Tun19A1luNUY Lagnan1TANIUIIUYDIDIANT
diutu Tnofuinisuazninauazdoadile
§955UUNISNARLUUALE19Y9398 3 Achanea

et,, al (2006, 460-471) & @ ¢ Jeyaraman (2010,
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191-215) wingusmsausavianudilassuy
N13NENDE1EBIRY 939997 UNTUTUUTE W
NSLUIUNITHINIULATAINITOA 18N BN
Widundnauluseduuianasle Aagvinld
TonnafiazUszavanuduialunisuszgndld

SEUVAUNINTY

daiuauuz
wan1s3deluadeiianusoagulfindade
MIAIA YRS Lean manufacturing 18M3NWan1emss
R Competitive Advantage, Business Performance
@71 Competitive Advantage {83 WaN13034
#o Business Performance Wufu wananil Lean
manufacturing 84518 N5Wan199auA® Business
Performance & 114 Competitive Advantage ¥ ® 4
guamnssuniIsuansangudludszmalng
Fetuvsgleniludsgnamnssudy 2zdae
Dusumsligramnssueueudludszmealne
UMENNSHAMUUALINTY srdmaliiinnuaunse
yremsutsTusaskamM s lunuisty uayludou
Yo4UseleviaNNivIN1saasnesuIeUsINgnsnl
TunaiBsanmnludinvesssuumsnanau fyady
Augyatauisadwmadonduldiuiou
UM ULAENANITA LT WUV IBIANS
W4 4 yuuas bawn 1) Fnancal 2) Customer)
3) Business Process) Wae 4) Leaming and Growth dw5u
guAmNTIYN KEnTnEURluUsEWALNY
Yorauouurlunsfinuaisdoluiiiedu
nsdinaulfuIsunisnisudstunasaa
N15AMHUIIUVDIBIANTIUYAAINNTTUTALUA
vosUszmalngliundadu aasdnisdne,
o3 M3ysaNsvemdnszuvaufussuudy 9
W srUUAAAIAEITUNsTansnunmlag
Fndnimioszuunaaldguniudides il el

Tramseiluanuvesasnnsianudadunell
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ABSTRACT

The aim of this research was to study 1) personal, work and organizational commitment factors of personnel,
2) level of happiness at work of personnel, and 3 ) the relationship between personal, work, and organizational
commitment factors of personnel, and happiness at work among personnel, all at the Kanchanaburi Provindal
Administrative Organization (PAO).

This cross-sectional analytical research. Al population of Kanchanaburi PAO is 449 people. The sample
group was obtained from multiple regression analysis of 403 people and another 10% of the sample was added.
Therefore, a total of 443 were studied people. Data were collected using a questionnaire with the reliability
value of 094, and statistically analyzed using frequency, percentage, mean, standard deviation and stepwise
multiple regression analysis.

The results revealed that, among all the 443 PAO personnel (respondents): 1) most of them were
married women aged 41-50 years, had 1-3 children, had obtained an assodiate’s or bachelor’s degree, had been
working as govemment officials, teachers or employees of the PAO for 15 years or more, and had a monthly
income of 15,000-29,999 baht; 2) the level of their happiness at work, on a 0-100 scale. was 72.9 + 5.5 (mean +
SD), and 3) the significant relationships (regression coefficient, or B, on a 1-5 scale; p-value < 0.05) between
happiness at work and various factors were: personal factors including female gender (B: 1.7, 95% Cl: 1.1-2.2),
postgraduate education (B: 0.8, 95% C: 0.0-1.5), being employed for specific or general mission (B: -1.3, 95% Cl:
(-2.3)H-0.4)), monthly income of 15,000-29,999 baht (B: 0.9, 95%Cl: 0.1-1.7), and monthly income of 30,000 baht
or more (B: 1.7, 95%Cl: 0.6-2.8), work-related factors including relationship at work (B: 3.3, 95%CL: 2.7-3.9), welfare
and compensation (B: 2.1, 95% Cl: 1.2-3.0) and work environment (B: 1.7, 95% Cl: 1.1-2.4); and organizational
commitment factors including feelings (B: 2.4, 95%CI: 1.7-3.1) and persistency (B: 0.8, 95%Cl: 0.2-1.5), all of which
could 73.5% (R2 = 0.735) predict their happiness at work at the Kanchanaburi PAO. Thus, agency executives
should attach the importance to the development of personnel relationships in coexistence, including honoring
and giving personnel the opportunity to develop creative thinking, creating a pleasant working environment

that will make the personnel happy to work and desire to continue working with the organization.
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ABSTRACT

The study of factors affecting the quality of public administration of Phrongmadua
subdistrict municipality, Nakhon Pathom province, has three objectives: 1) to study the quality of
public administration, 2) to study the quality of life factors in work performance, and 3) to study
the factors affecting the quality of public administration of Phrongmadua subdistrict municipality,
Nakhon Pathom province. A questionnaire was used as a tool to collect data from the population
of Phrongmadua subdistrict municipality, totaling 1 08 people. The statistics used in the data
analysis were frequency, percentage, standard deviation, mean, and stepwise multiple regression
analysis.

The results of this study found that: 1) The quality level of work performance is at a
moderate level (;: 359, S.0. = .617) and when considering each aspect, it is found that

the aspect with the highest mean value was safe and hygienic environment ()_c = 3.86, S.D. =

.519), followed by work democracy ()_c = 3.80, S.D. = .527), job security (; = 3,74, S.D. =527), social

integration (; = 3.73, SD. = .496), development and growth (; =3.66, S.0. =.503), freedom
to negotiate (; = 3.58, S.D. = .625), participation in the organization (; = 3.56, S.D. = .611), free
time in life (; = 3.51, S.D. = .585), appropriate and adequate compensation (; =3.37,S.D. = .782)
and benefits (; = 3.09, S.D. =.802) respectively; 2) The quality level of public administration is at

a moderate level ()_c = 3.60, S.D. = .517) and when considering each aspect, it is found that the

aspect with the highest mean value was the aspect of giving importance to service recipients

and stakeholders (;= 3.89, S.D. = .575), followed by the aspect of process management (x =

3.80, S.D. = .509), strategic planning (x= 3.74, S.D. = .367), organizational leadership (x = 3.72,

S.D. = .468), human resource focus (x = 3.64, S.D. = .520), operational results, measurement,
analysis, and knowledge management ()_C = 3.37, S.D. = .514), respectively; and 3) For the factors
affecting the quality of public administration, it is found that democratic factors in work,
development and growth factors, and benefits affect the quality of public administration of
Phrongmadua subdistrict municipality, Nakhon Pathom Province, at 70.3 %, with the statistical

significance at the .05 level.

Keywords : public administration, quality, Phrongmadua subdistrict municipality
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