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ABSTRACT

The objectives of this research were to study the learning achievement of students of
Aviation Business Management major enrolled in Air Cargo Marketing and Sales Management course
using case-based learning model and to examine students’ satisfaction towards active learning
using case-based learning model in the academic year 2024. The participants consisted of 8 students,
representing 100 percent. The instruments used in the research and data collection were
1. an active learning lesson plan using a case-based learning model, 2. a test for the Air Cargo
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Marketing and Sales Management course, and 3. a satisfaction questionnaire regarding online

learning management. The statistics used in data analysis were frequency, percentage, mean and

standard deviation The results of the study revealed that 1. the learning achievement of the

students was A level, 3 students, representing 37.50 percent, B+ level, 3 students, representing

37.50 percent, B level, a student, representing 12.50 percent, and C+ level, a student, representing

12.50 percent. 2. the satisfaction of the students with active learning management using case-based

learning model was valuable at the highest level, with a mean score of 4.71.

Keywords: Active Learning, Case-Based Learning Model, Air Cargo Marketing and Sales

Management Course
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