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ABSTRACT

This study aimed to examine the levels of motivation factors, hygiene factors,
and work performance of civil servants at the Bureau of Registration Administration, as well as to
compare work performance across personal factors and to investigate the influence of motivation
and hygiene factors on performance. The sample consisted of 139 civil servants at the Bureau of
Registration Administration selected through multistage sampling. The research instrument was a
five-point Likert scale questionnaire. Data were analyzed using frequency, percentage, mean,
standard deviation, t-test, one-way analysis of variance (ANOVA) with Scheffé post hoc test,
and multiple regression analysis.

The findings revealed that motivation factors were rated at a high level (X = 4.10, S.D. =
0.60), with achievement showing the highest mean score, while hygiene factors were also at a high
level (X = 4.08, S.D. = 0.59), with interpersonal relationships emerging as the most prominent factor.
Work performance was likewise found to be at a high level overall (X = 4.18, S.D. = 0.56).
Comparison across personal factors indicated that educational level significantly affected
cost-related aspects of work performance (F = 3.60, p < .05), whereas no significant differences were
found for gender, age, position, years of service, or monthly income. Motivation factors explained
57.2% of the variance in performance (Adjusted R?* = .572), with achievement, recognition, and the
nature of work being the key predictors. Hygiene factors explained 46.7% of the variance (Adjusted
R’ = .467), with career status and interpersonal relationships being the significant predictors.

The results highlight the importance of enhancing intrinsic motivation and improving
the work environment to maximize employee potential. These findings serve as practical guidelines

for formulating effective and sustainable human resource management policies.

Keywords: Motivation Factors, Hygiene Factor, Job Performance, Civil Servants, Department of

Provincial Administration
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