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ABSTRACT

This research aimed to: 1) develop an electronic payment system for special lecturers’
teaching remuneration at the College of Industrial Technology, King Mongkut’s University of Tech-
nology North Bangkok; 2) evaluate the quality of the electronic payment system for special
lecturers’ remuneration; and 3) assess user satisfaction with the system. The target group for this
study consisted of 15 departmental staff members, 16 divisional staff members, and 6 treasury staff
members. The research tools included purposive sampling and the data analysis employed means
and standard deviations.

The findings revealed that the electronic payment system for special lecturers’
remuneration functioned efficiently. The system quality evaluation by cybersecurity experts
indicated that the overall system security was rated at the highest level, with a mean score of
5.00 and a standard deviation of 0.00. The system’s usability was rated at a high level, with a mean
score of 4.33 and a standard deviation of 0.57. The management aspect also received a high rating,
with a mean score of 4.33 and a standard deviation of 0.57. The operational processes across all
user levels were assessed as high quality, with a mean score of 4.47 and a standard deviation of
0.46. In terms of user satisfaction, the usability of the system received a high rating, with a mean
of 4.34 and a standard deviation of 0.65. The satisfaction with the payment disbursement process
had a mean of 4.28 and a standard deviation of 0.61. The notification and email communication
component received a mean score of 4.29 and a standard deviation of 0.63. The overall user
satisfaction with the system was rated at a high level, with a mean of 4.31 and a standard deviation

of 0.63.

Keywords: system development, part-time lecturers, electronic system
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