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ABSTRACT

This research aimed to investigate the translation strategies of the English pronoun “it”
in business sentences by students majoring in Business English and to analyze the problems in
translating the pronoun “it” in business sentences. The research design was of Qualitative Research.
The sample group included the third-year Business English students studying at Kanchanaburi
Rajabhat University. The research instrument, developed based on the framework by Sinclaire et
al. (1996), was a translation test comprising English sentences in business contexts that used the
pronoun “it”. The test was given to the students, and the results were collected and analyzed in
order to investigate the students’ translation strategies dealing with the pronoun “it”
when translated into Thai.

The findings revealed that the pronoun “it” as a subject was translated using omission
the most frequently, followed by meaning-based translation, form-based translation, and using
related words respectively. On the other hand, the pronoun “it” as an object was translated using
meaning-based translation the most frequently, followed by omission, form-based translation and
using related words respectively. In addition, the problems of translating the pronoun “it” involved

source texts adherence, choosing related words, and inappropriate omission of the pronoun “it”.

Keywords: translating pronouns, pronoun “it”, business sentences
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aeiu Uszlen enidasiuy
Al | $evaz | anud | Yovaz | anudl | Sevaz | Anudl | Souar
1 It gave our customers convenience while using our service. | 22 78.57 0 0.00 4 14.29 2 7.14
2 It is the policy of our company to ensure appropriate 24 85.71 0 0.00 0 0.00 4 14.29
working hours of the employees.
3 It looks like the contractor does not agree with the offer. 28 | 100.00 0 0.00 0 0.00 0 0.00
4 It seems that the beginning of the year will not be possible | 28 | 100.00 0 0.00 0 0.00 0 0.00
because of various international work commitments.
5 It is about time the project was finished. 22 78.57 0 0.00 2 7.14 a4 14.29
6 It has come to my attention that you have not completed 2 7.14 2 7.14 0 0.00 24 85.71
the application form.
7 It is certain that small businesses will be taken over by | 26 92.86 0 0.00 0 0.00 2 7.14
bigger ones.
8 It would be grateful if you could consider my request. 16 57.14 0 0.00 2 7.14 10 35.71
9 It was noted that minutes of meetings were regularly sent | 22 78.57 2 7.14 0 0.00 [ 14.29
via email.
10 | It contributed to the success of the company. 4 14.29 2 7.14 18 64.29 4 14.29
11 | Our cutting-edge tablet has come to the finalization. It will | 10 35.71 12 42.86 2 7.14 4 14.29
be presented to the Board next week.
12 Recently, we have launched our new product. It is available 16 57.14 8 28.57 2 7.14 2 7.14
in department stores.
13 | Could you please recheck the invoice? | am afraid it is not clear. | 10 35.71 0 0.00 14 50.00 4 14.29
14 | It is great to hear that you are interested in working with us | 18 64.29 0 0.00 0 0.00 10 35.71
15 [ Itis impossible for our company to break the law. 24 85.71 0 0.00 0 0.00 4 14.29
16 It comes to an end of the project which we put a lot of 4 14.29 6 21.43 6 21.43 12 42.86
effort into.
17 | There is a serious complaint from our clients about the 4 14.29 10 35.71 10 35.71 4 14.29
delivery service. It will be added to the agenda that will take
place on Monday.
Aady 58.82 8.83 12.60 19.75
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It contributed to the success of the company.
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| 2 4| g & | 2 4 | 2
AU | IDYAT | AIUA | IBYAS | AFUA | IBYAS | AU | IDYAS

you have read it before the meeting.

1 The client list has been sent via email. Please ensure that

22 78.57 6 21.43 0 0.00 0 0.00

2 | would appreciate it if you could reply to my email.

8 28.57 0 0.00 0 0.00 20 71.43

3 If such a request comes, we will take it into consideration.

0 0.00 0 0.00 0 0.00 28 100.00

4 There might be a mistake in the document, so | would

point it out to you.

0 0.00 0 0.00 2 7.14 26 92.86

5 If any problem is caused by modification, the company

will not take responsibility for it.

16 57.14 12 42.86 0 0.00 0 0.00
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Al | Sowaz | aaud | Sevaz | Avud | Sewaz | Aud | Sowasz
6 If this issue occurs again, | will deal with it. 4 14.29 0 0.00 20 71.43 4 14.29

7 With your support, we can make it possible.

2 7.14 0 0.00 16 57.14 10 35.71

8 We should take it seriously.

0 0.00 6 21.43 2 7.14 20 71.43

brought it to the table.

9 Because the policy has been changed, the general manager

2 7.14 2 7.14 6 21.43 18 64.29

programmer linked it to the server.

10 | The new security system had been installed, before the

16 57.14 10 35.71 0 0.00 2 7.14

11 | All employees can use it as a guideline for their promotion.

16 57.14 6 21.43 2 7.14 q 14.29

12 [Ifind it important that we learn from our mistakes.

8 28.57 0 0.00 16 57.14 4 14.29

13 || found it useful if everyone knows the instructions.

10 35.71 0 0.00 12 42.86 6 21.43

14 | The boss really appreciates it as it is beneficial to

his employees.

0 0.00 6 21.43 14 50.00 8 28.57

period ends.

15 | The applicants can download the application form on the

website, and they have to submit it before the application

12 42.86 12 42.86 0 0.00 4 14.29

' q’
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27.61 14.29 21.43 36.67
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