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ABSTRACT

The study of factors affecting the quality of public administration of Phrongmadua
subdistrict municipality, Nakhon Pathom province, has three objectives: 1) to study the quality of
public administration, 2) to study the quality of life factors in work performance, and 3) to study
the factors affecting the quality of public administration of Phrongmadua subdistrict municipality,
Nakhon Pathom province. A questionnaire was used as a tool to collect data from the population
of Phrongmadua subdistrict municipality, totaling 1 08 people. The statistics used in the data
analysis were frequency, percentage, standard deviation, mean, and stepwise multiple regression
analysis.

The results of this study found that: 1) The quality level of work performance is at a
moderate level (;: 359, S.0. = .617) and when considering each aspect, it is found that

the aspect with the highest mean value was safe and hygienic environment ()_c = 3.86, S.D. =

.519), followed by work democracy ()_c = 3.80, S.D. = .527), job security (; = 3,74, S.D. =527), social

integration (; = 3.73, SD. = .496), development and growth (; =3.66, S.0. =.503), freedom
to negotiate (; = 3.58, S.D. = .625), participation in the organization (; = 3.56, S.D. = .611), free
time in life (; = 3.51, S.D. = .585), appropriate and adequate compensation (; =3.37,S.D. = .782)
and benefits (; = 3.09, S.D. =.802) respectively; 2) The quality level of public administration is at

a moderate level ()_c = 3.60, S.D. = .517) and when considering each aspect, it is found that the

aspect with the highest mean value was the aspect of giving importance to service recipients

and stakeholders (;= 3.89, S.D. = .575), followed by the aspect of process management (x =

3.80, S.D. = .509), strategic planning (x= 3.74, S.D. = .367), organizational leadership (x = 3.72,

S.D. = .468), human resource focus (x = 3.64, S.D. = .520), operational results, measurement,
analysis, and knowledge management ()_C = 3.37, S.D. = .514), respectively; and 3) For the factors
affecting the quality of public administration, it is found that democratic factors in work,
development and growth factors, and benefits affect the quality of public administration of
Phrongmadua subdistrict municipality, Nakhon Pathom Province, at 70.3 %, with the statistical

significance at the .05 level.

Keywords : public administration, quality, Phrongmadua subdistrict municipality
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