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ABSTRACT

The aim of this research was to study 1) personal, work and organizational commitment factors of personnel,
2) level of happiness at work of personnel, and 3 ) the relationship between personal, work, and organizational
commitment factors of personnel, and happiness at work among personnel, all at the Kanchanaburi Provindal
Administrative Organization (PAO).

This cross-sectional analytical research. Al population of Kanchanaburi PAO is 449 people. The sample
group was obtained from multiple regression analysis of 403 people and another 10% of the sample was added.
Therefore, a total of 443 were studied people. Data were collected using a questionnaire with the reliability
value of 094, and statistically analyzed using frequency, percentage, mean, standard deviation and stepwise
multiple regression analysis.

The results revealed that, among all the 443 PAO personnel (respondents): 1) most of them were
married women aged 41-50 years, had 1-3 children, had obtained an assodiate’s or bachelor’s degree, had been
working as govemment officials, teachers or employees of the PAO for 15 years or more, and had a monthly
income of 15,000-29,999 baht; 2) the level of their happiness at work, on a 0-100 scale. was 72.9 + 5.5 (mean +
SD), and 3) the significant relationships (regression coefficient, or B, on a 1-5 scale; p-value < 0.05) between
happiness at work and various factors were: personal factors including female gender (B: 1.7, 95% Cl: 1.1-2.2),
postgraduate education (B: 0.8, 95% C: 0.0-1.5), being employed for specific or general mission (B: -1.3, 95% Cl:
(-2.3)H-0.4)), monthly income of 15,000-29,999 baht (B: 0.9, 95%Cl: 0.1-1.7), and monthly income of 30,000 baht
or more (B: 1.7, 95%Cl: 0.6-2.8), work-related factors including relationship at work (B: 3.3, 95%CL: 2.7-3.9), welfare
and compensation (B: 2.1, 95% Cl: 1.2-3.0) and work environment (B: 1.7, 95% Cl: 1.1-2.4); and organizational
commitment factors including feelings (B: 2.4, 95%CI: 1.7-3.1) and persistency (B: 0.8, 95%Cl: 0.2-1.5), all of which
could 73.5% (R2 = 0.735) predict their happiness at work at the Kanchanaburi PAO. Thus, agency executives
should attach the importance to the development of personnel relationships in coexistence, including honoring
and giving personnel the opportunity to develop creative thinking, creating a pleasant working environment

that will make the personnel happy to work and desire to continue working with the organization.
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