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ABSTRACT

The aims of this research were to study factors including 1) perceived efficacy,
2) effort expectancy, 3) social influence, 4) perceived risks, and 5) facilitating conditions affecting
the behavioral intention of technology acceptance to use telepharmacy service from drug stores
in Bangkok. The data were collected from the population in Bangkok who had the intention to use
telepharmacy through online social media and offline questionnaires from cooperated and
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consented drug stores in Bangkok. A sample group of 413 people was recruited and analyzed using

the multiple regression analysis. It was found that the factors which strongly affected the

behavioral intention to use telepharmacy were perceived risks, perceived efficacy, facilitating

conditions, and effort expectancy respectively at a statistically significant level of 0.05.

Keywords: Telepharmacy, Unified Theory of Acceptance and Use of Technology; (UTAUT),

Behavioral intention
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