sTuvdnsaumAiiani1sdanisuvunefudiinnseiind nsdiAnun
AMTULBYANEASLATFIALANENT UNINYIREIIVANNIYIUYT

ELECTRONIC FORM MANAGEMENT INFORMATION SYSTEM CASE
STUDY OF FACULTY OF HUMANITIES AND SOCIAL SCIENCES
KANCHANABURI RAJABHAT UNIVERSITY

Received: August 26, 2021
YUNYH URTAUATIZH Revised : October 01, 2021

ANEUYWEANARSUATAIANAERNS UANINEIRETIVAYNIYIUY3 Accepted : November 23, 2021
Chanakit Mitsongkore*
Faculty of Humanities and Social Sciences Kanchanaburi Rajabhat University

*Corresponding author e-mail: chanakit2004@hotmail.com

uNfnga

nM9ideadeiififngusrasd 1) ewmuwssvuasaumaiionsianisuvunoudidnuseind
nsdldnwianzuysemanilardenuaans uminerdeswdgngauyd 2) ieussiulszansam
wazaufianelavesszuuarsaumeaiionisianisuuuesudidnnselnd nsdAnviamzuyvemans
wazdInNAIENS UNNINNFETIVAYNIYIUYT wiaadleldlunisiauszuu Tanw HTML, PHP uas java
script Ingldgudeya MySQL ldlusunsy Editplus waz Adobe Dreamweaver lagadenann1saaniuy

¥ a

grudeyalieduius n1seenuuuuaziaurssuuasiduligldaunsendeyalvdosNgauazaenndos

v v A

fudeyafiflutagiuvesszuuuazgiudoyadu 4 aslusmingrdoifiethundendedu nsuseiiiy
UszdAnininuazadiuiieanelavesdldauszuy 1isn1smaasuvendwiIsuuu Back Box Testing
waziadesileflifidunuuaeua L UUIIATIEMUsTINAIAT (Rating Scale) 5 s¥dfU seRuaAziLuy
WavpanAInAade wazALDeaULImTEI

Nan1533eNUIT 1) szuvarsaumeiienisianisuuunesudidnnselind nsdldnwn
ANzLYEAansLazdIRuAIans unIne1desvdgnigauys aunsatnluldnulaseuingussasea
Tnenisldnuszuvwdaduuiaznguuesfldau aruisaldouiuszuvdumesidaniedunsis
AeluunInedy d1uluswnsuiuus1ees Wi Internet Explorer, Google Chrome, Mozilla firefox
Hudu 2) namsuszfiudsgansamszuulaediloivig Swau 3 v Waazuuuladewindy 4.58
Andeavuninsgiuminfu 051 wudn ssuuivssaniameglusedvuiniian waznanisuseidu
arfianelagnglfeiuszuu v 3 ngu $119u 10 viu Ideesuuuadssiiy 4.30 Andesuusnsgy

Wiy 0.49 Anufiswalasgluseduun

LY

AFIATRY : STULASAUIA N1sIRnIsuuUnesuddnnsedng

o1sasIIMS UMB3nendussnmiuouys UA 11 atui 1 unsAu-Douisu 2565 127




ABSTRACT

The purposes of this research were 1) to develop an electronic form management
information system for Faculty of Humanities and Social Sciences, Kanchanaburi Rajabhat
University; and 2) to assess the efficiency and satisfaction of the electronic form management
information system developed for Faculty of Humanities and Social Sciences, Kanchanaburi
Rajabhat University. The system development tools included HTML, PHP and java script language,
MySQL database, EditPlus and Adobe Dreamweaver based on relational database design
principles. The design and development of the system required users to fill in as little information
as possible and employed the connectivity of the current information available in the systems
and other databases within the university. The efficiency evaluation and user satisfaction were
measured using the Back-Box Testing software and a 5-level rating scale questionnaire. The scores
were calculated using mean and Standard Deviation.

The results of the research were as follows: 1) The information system for managing
electronic forms for Faculty of Humanities and Social Sciences, Kanchanaburi Rajabhat University
could be used according to the objectives of the study. Users were divided into different groups.
The operation was implemented via the Internet or Ethernet system within the university through
web browser programs such as Internet Explorer, Google Chrome, Mozilla firefox, etc.; 2) For the
results of the system performance evaluation by 3 experts, the average score was 4.58, the
Standard Deviation was 0.51, and the efficiency of the system was found to be at the highest
level. For the satisfaction of the 3 groups of users consisting of 10 people, the average score was

4.34, the Standard Deviation was 0.49, and the satisfaction level was at a high level.

Keywords : information system, electronic form management
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