U298n15USNI159AN1SNABUAUDIRDNSUUINISAUS INg1A1ansNISAWA

v v

UAINYIRYNITNWRILAIYIR NTUANET: INYUIANIANAS

MANAGEMENT FACTORS RESPONDING TO CUSTOMERS OF SPORTS
SCIENCE CENTER NATIONAL SPORTS UNIVERSITY CASE STUDY: CENTRAL
CAMPUS

a I

guns nyaee”, dnsmsena Uueiie?”, gy ugusuass”, Ysua uwmile”, sluns nawmne?,

g

)

a o L4 [

ql3%a gaudlsaudn®, Tandmnl 29sauusny’, nw neaes®

1,2,3,4,56,7,8)

Y , A7 U1ANA”, Aasian sudsidena’®
f

UATIMEIFENIAWIIVIR TN NUAFNTIUYS
? umingndensivuied Ieeavays 1 dndvinsdasy
Amporn Krutwong”, Chattrakul Panuthai®”, Uthai Boonprasert”, Prarinya Nanua®, Tanaet Kultate”,

Jurairat Udomvirotsin6>, Pasa Tharangsri”, Sodtipat Wannanurakg), Taddaow Nakvvongg),
Doltada Thanajiralertkul®

Receive : July 29, 2021
Revised: September 16, 2021

Accepted: December 30, 2021

1234560 Thajland National Sport University Suphan Buri Campus
? Thailand National Sport University Chon Buri Campus
9 Independent Scholar

*Corresponding author e-mail: joefitnessl@gmail.com

UNANED
a

nsdnwindsiinguirasd 1) ednwidadunisuinisdanis fnsuausssiof3uuinig
AUGINEIAIENSNITAN UINeFEN1SANINAYIR nIdiAnwn: Inewnnianans 2) Wisuisudade
Weafunsuimsinnisiinevaussdeguuinsqudingimaninisin uminendonisimusian
nsdldny : Inewmaiana1s war 3) lednwiesdusznevvedadunisuimsinnisitnevauss

o I3

ABNSUUINITANGINGIANEATNITAN W TINYIFENITAWIMYIR NTAANE: Inenunn1anans lagiiy

va o

Foyannnguiitrlduinmsquiinermansnisiuaminerdonisiuiand Inevanmanans Seiide
IfvunvUAveINgUA0g AU THILUURNNZIANEAT TN NUREE 100 AW F113U 500 AU
HANSANYINUT
1. fafemsuimsianisiinevausssefiuuinisqudinemaninisim uminerdenisin
WiawA nsdAnw: Imenunnianans Usznause 5 fu leun fudanndou = 3.95 + 0.80 funng
UIN19 = 3.78 = 0.77 A1UN1SAAIN = 3.73 + 0.77 AIUYAAINT = 3.90 + 0.70 wagAun1sid1us

YOIUYY = 2.91 + 0.99

o1sasIIMS UMB3nendussnmiuouys UA 11 atui 1 unsAu-Douisu 2565 “



2. Wisuilsutadeiferfunisuimsianisiinevaussdedfuuinisquéingimaninisin
WANIFENSARIUAR N3diRne: Inenenaia Tnenuin Jaseifeafunisudmssnnisiinevaues
sof3uuinisaudinermansnisiin Tnssuiliunnsinsfuegsdideddymsafifinseiu 0.05

3. am“u33ﬂausumf]ﬁ]ﬁ"famau%mififmmaﬁmauauawiaQ%Juu%ﬂﬁ@juéiwEnmam%miﬁm

a o [

UUINYIFINISAWILIVIR NSAFRNYI: INenunaIanae B9 5 oy lluanansiusgeliveddynieada

£

56U 0.05
AdAty : Yadumsusmsiams JSuuimsaudingrmansnisiun umnIng1aensAnIwAea

ABSTRACT

This study aimed to 1) study the management factors responding to customers of Sports
Science Center at Thailand National Sports University Central Campuses, 2) compare the
management factors responding to customers of Sports Science Center at Thailand National
Sports University Central Campuses, and 3) study the compositions of the management factors
responding to the customers of the Sports Science Center at Thailand National Sports University
Central Campuses. The data were collected from customers of the Sports Science Center at
Thailand National University Central Campuses. The sample group, derived from random
sampling, consisted of 500 customers, with 100 customer from each campus.

Results:

1. There were five management factors responding to customers of the Sports Science
Center at Thailand National Sports University Central Campuses: Environment = 3.95 + 0.80,
Service = 3.78 + 0.77, Marketing = 3.73 + 0.77, Staff = 3.90 = 0.70, and Community Participation =
291 + 0.99.

2. When management factors responding to customers of the Sports Science Center at
Thailand National Sports University Central Campuses were compared, it was found that the
overall administrative factors had no significant difference at the 0.05 level.

3. The five compositions that made up the management factors responding to customers
of Sports Science Center at Thailand National Sports University Central Campuses did not differ

significantly at the 0.05 level.

Keywords: management factors, customer of Sports Science Center, Thailand National Sports

University
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