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ABSTRACT

The objectives of this research were to explore the need for digital marketing models, to
develop a digital marketing system, to study the adoption process and assess the state of the
adoption of digital marketing innovations, and to analyze patterns and ways to make money
through online marketing. This research collected data from 30 leaders of a group of housewives.
The tools used in the research consisted of participant observation, questionnaires and group
discussion. A content analysis was applied to the data obtained in each activity by means of
classifying, categorizing, correlating and linking to the conclusion. The results showed that the
women group wanted to create a Facebook Page as an online marketing model and a community
product distribution channel. The group developed an online marketing system using the
conceptual framework of "post, invite, share." Furthermore, a message that represented the
community was used on the products. The hashtag symbol “#” was used in front of the message
to create product tracking and recognition. Lastly, the group developed the product brand using
storytelling techniques to tell the history of each product, to create a connection point between
the brand and customers, and to tell the benefits that customers would receive from the brand.
The results from online marketing experiments found that the women group conducted 5 steps
of the innovation adoption: process, awareness, interest, evaluation, trial, and adoption, but the
decision to adopt was not yet confirmed. The evaluation of the innovation adoption revealed
that trail ability, observability and complexity were at the highest level, that relative advantage
was at a high level, and that compatibility was at a medium level. An important guideline for
using the digital marketing innovation, the Facebook page, to increase the income of Mae Sa’ s
Women group in Mae Rim district, Chiang Mai province, involved improving the members’ digital

innovation skills and seeking consultation from experts.
Keywords: innovation, digital marketing, adoption process
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