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ABSTRACT

The objectives of this research article were: 1) to study the problems related to operating
Thai restaurants in Hua Hin, Prachuap Khiri Khan; 2) to study the satisfaction of foreign tourists
who visited small and medium Thai restaurants; and 3) to compare the foreign tourists’
satisfaction towards small and medium Thai restaurants in Hua Hin. The sample group for this
qualitative research study comprised 10 participants involving in the operation of Thai restaurants
in Hua Hin who participated in in-depth interviews, and 400 foreign tourists who visited
restaurants in Hua Hin who answered a questionnaire. The statistics used for data analysis
included frequency, percentage, mean, standard deviation, t-test and ANOVA.

The research found that the problems of Thai restaurants in Hua Hin were the inability to
determine beach side food prices, high competition, high costs, high rates of chef turnovers and
delayed services. Foreign tourists were satisfied with the food prices in small and medium Thai
restaurants at the highest level. Demographic factors of gender, age, education level, nationality,

income, occupation and type of Thai restaurant did not affect the tourists’ satisfaction.
Keywords : satisfaction, food service, Thai restaurant, Hua Hin, Prachuap Khiri Khan
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