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THE RELATIONSHIP BETWEEN HAPPINESS IN WORK AND ORGANIZATIONAL
COMMITMENT OF EMPLOYEE AT ASSUMPTION UNIVERSITY
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ABSTRACT

The objective of this study is to examine: 1.) happiness in work 2.) level of organizational
commitment of Assumption University’s personnel 3.) To compare the relationship between the
happiness of work of Assumption University’s personnel classified by individual factors and 4.)
Finding relationship between happiness in work with organizational commitment of Assumption
University’s personnel by using a set of 250 questionnaires as a mechanism for collecting data
and using statistics to analyses the received data. In particular, percentage, mean, hypothesis in
type of T -test, F-test (One-Way ANOVA), Correlation and Multiple Regression Analysis

The results showed that most respondents were female between the age of 26-35,
marriage, educational level in bachelor degree, staff position, monthly income between 10,001-
20,000 baht, and have a working period more than 10 years. Factors of the happiness in work of
Assumption University’s personnel in the aspects of relationship, passion, success and
acknowledged are at a very important level. The level of organizational commitment of
Assumption University’s personnel in the aspects of reliability and accepted of organizational
goals, the willingness to devote considerable effort to the benefit of the organization and the
strong desire to maintain their membership of the organization. In overall, organizational
commitment is at a very important level. The relationship between the happiness of work of
Assumption University’s personnel classified by individual factors, the different age, status, salary
and age of employment are different organizational commitment of Assumption University
personnel. But the different gender, education level, and positions are not difference in
organizational commitment of Assumption University personnel. The happiness factor in work is
related to organizational commitment of Assumption University’s personnel at the same high
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level, and found that happiness factor in work, in the aspects of relationship, passion, success
and acknowledged are influenced to commitment of Assumption University’s personnel as
significant statistic at the level of .05

Suggestions: the executive of university should create a working atmosphere, to increase
motivation and encouragement, to reduce conflicts that might be occurred, to create a sense of
importance in their role with the organization, to recognize the goals of their assignment and to
appreciate the personnel in order to motivated their working ability. In addition, to assign the
work in correspondence with the ability of personnel for effective outcome and the executive
should willingly recognize to problems, opinions and suggestions for more successful outcome.

Performing equal recognition and appreciation of personnel, which will encourage them to work

together and achieve good performance in the work.

Keywords: Happiness in the workplace, organizational commitment
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