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ABSTRACT

As one of the forms of smart city in digital economy, Smart Tourism is the multidiscipline of
development innovation that would increase the capacity for creating a Smart Tourism network that
cover all aspects. This research article aimed to analyze the basic concepts, significance, advantages,
causes, effects, and impact, the examples of the smart tourism implementation in the close countries
for the development of smart tourism system, service for tourists, the overall conclusion to fully
develop services, earn economic income, and can meet the needs of today's customers. Qualitative
data at both domestic and international levels were used for analysis. The secondary data were

collected from related documents, books, research papers, theses, and articles
Keywords: Tourism industry, Smart tourism, Digital network convergence, Internet dependency
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