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Abstract
The objectives of this research were: 1) to develop a meeting management system for the Faculty of
Education, Phetchaburi Rajabhat University, and 2) to investigate the results of using the meeting

management system.This study employed a developmental research approach. The research
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instruments consisted of an interview form and a satisfaction questionnaire. The population included
48 academic staff, supporting staff, and experts of the Faculty of Education. Data were analyzed using
mean and standard deviation.

The findings revealed that the developed system effectively reduced the time required for
meeting preparation, scheduling, and follow-up of meeting resolutions. Users could conveniently

access meeting documents, while data were systematically stored and previous meeting reports
could be easily retrieved. The overall user satisfaction was at the highest level (L = 4.25,

O = 0.73), indicating that the system effectively enhanced meeting management efficienc.

Keywords: development, meeting management system, Faculty of Education
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