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Abstract

The objectives of this research were to examine the level of job performance efficiency of
personnel in Sam Khok Subdistrict Municipality and to compare their job performance efficiency
based on personal factors. This study employed a quantitative research approach. The sample
consisted of 126 personnel working in Sam Khok Subdistrict Municipality. A questionnaire was
used as the instrument for data collection. Data were analyzed using both descriptive and
inferential statistics, including the Independent Samples t-test and One-way ANOVA. The results
revealed that the majority of personnel in Sam Khok Subdistrict Municipality, Sam Khok District,
Pathum Thani Province were female, aged between 25-34 years, held a bachelor’s degree, had
an average monthly income of 10,001-20,000 baht, and were municipal employees or permanent
staff. Overall, their job performance efficiency was at the highest level, with a mean score of 4.47.
When comparing across personal factors, it was found that personnel with different ages,
educational levels, average monthly incomes, and job positions exhibited significantly different
levels of job performance efficiency at the .05 level of statistical significance.

Keywords: Work Performance Efficiency, Municipal Personnel, Sam Khok Subdistrict Municipality
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